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Abstract

Abstract

The study aimed to identify the eftect of functional frustration on the organizational
alienation at the study sample. The study community is represented by the employees
of the Health and Population Directorate of Ghardaia. By exploring their opinions to
test the validity of the hypotheses through the study questionnaire, which included a

group of paragraphs that included the axes of the study.

The SPSS statistical program was used to test the study hypotheses using the
following statistical methods: arithmetic mean and standard deviation, Cronbach's
alpha reliability coefficient, Kolmogorov-Smirnov test for normal distribution, T-
test for independent samples, T-Test for one sample, and One-way analysis of

variance.

A set of results have been reached, the most important of which are:

There is a level of functional frustration from the study sample point of view.

There is a level of organizational alienation from the point of view of the study
sample.

There 1s no eftect of the dimensions of functional frustration (neglect, indifterence,
sabotage, aggression against others, loss of time and efforty on organizational
alienation from the point of view of the study sample.

There is an eftect of the distance from the complaint and the injustice on the
organizational alienation from the point of view of the study sample.

There are no statistically significant difterences in organizational alienation that are
attributed to demographic variables (sex, age, job, years of service).

Keywords: job frustration, organizational alienation, workers.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid

Cases Excluded?®

Total

30
0
30

100,0
,0

100,0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's Alpha

N of ltems

77

27

Correlations

Correlations

x1 X2 X3 x4 Al
Pearson Correlation 1 ,309 172 ,316 ,669™
1 Sig. (2-tailed) ,096 364 ,089 ,000
N 30 30 30 30 30
Pearson Correlation ,309 1 ,364" ,157 ,696™
X2 Sig. (2-tailed) ,096 ,048 408 ,000
N 30 30 30 30 30
Pearson Correlation 172 ,364" 1 ,191 ,676™
X3 Sig. (2-tailed) 364 ,048 313 ,000
N 30 30 30 30 30
Pearson Correlation ,316 ,157 , 191 1 ,606™
x4 Sig. (2-tailed) ,089 ,408 ;313 ,000
N 30 30 30 30 30
Pearson Correlation ,669™ ,696™ 676" ,606™ 1
A1 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
CORRELATIONS
/VARIABLES=x5 x6 x7 x8 A2
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
[ o)
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Correlations

Correlations

X5 X6 X7 x8 A2
Pearson Correlation 1 ,223 ,355 ,164 676"
5 Sig. (2-tailed) 235 ,054 386 ,000
N 30 30 30 30 30
Pearson Correlation ,223 1 ,532™ ,230 ,719™
X6 Sig. (2-tailed) 235 ,002 220 ,000
N 30 30 30 30 30
Pearson Correlation ,355 532" 1 ,154 ,761™
X7 Sig. (2-tailed) ,054 ,002 415 ,000
N 30 30 30 30 30
Pearson Correlation ,164 ,230 ,154 1 547
X8 Sig. (2-tailed) 386 220 415 ,002
N 30 30 30 30 30
Pearson Correlation ,676™ ,719™ ,761™ 547" 1
A2 Sig. (2-tailed) ,000 ,000 ,000 ,002
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=x9 x10 x11 x12 A3
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
[ o)
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[DataSetl]

C:\Users\USER\Desktop\daho.sav

Correlations

x9 x10 x11 x12 A3
Pearson Correlation 1 -,047 177 ,323 ,562™
X9 Sig. (2-tailed) ,805 ,350 ,082 ,001
N 30 30 30 30 30
Pearson Correlation -,047 1 ,143 ,208 ,531™
x10 Sig. (2-tailed) ,805 450 270 ,003
N 30 30 30 30 30
Pearson Correlation 177 ,143 1 4117 ,656™
x11 Sig. (2-tailed) ,350 450 ,024 ,000
N 30 30 30 30 30
Pearson Correlation ,323 ,208 4117 1 ,784™
x12 Sig. (2-tailed) ,082 270 ,024 ,000
N 30 30 30 30 30
Pearson Correlation ,562™ 531" ,656™ , 784" 1
A3 Sig. (2-tailed) ,001 ,003 ,000 ,000
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
Correlations
x13 x14 x15 x16
[ o)
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Pearson Correlation 1 ,257 -,250 -,174
X13 Sig. (2-tailed) 171 ,183 ,358
N 30 30 30 30
Pearson Correlation ,257 1 -,101 -,041
X14 Sig. (2-tailed) 171 ,595 ,831
N 30 30 30 30
Pearson Correlation -,174 -,041 -,376" 1
X16 Sig. (2-tailed) ,358 ,831 ,041
N 30 30 30 30
Pearson Correlation ,376" ,668™ ,008 440"
A4 Sig. (2-tailed) ,040 ,000 ,606 ,015
N 30 30 30 30
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=x17 x18 x19 x20 A5
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Correlations
x17 x18 x19 A5
Pearson Correlation 1 ,392" 375" ,618™
X17 Sig. (2-tailed) ,032 ,041 ,000
N 30 30 30 30
Pearson Correlation ,392" 1 ,184 707"
x18 Sig. (2-tailed) ,032 ,330 ,000
N 30 30 30 30
(o)
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Pearson Correlation ,375" ,184 1 ,695™
X19 Sig. (2-tailed) ,041 ,330 ,000
N 30 30 30 30
Pearson Correlation ,618" ,707" ,695™ 1
A5 Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30 30
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
y2 y4 y5 y6 y7 y8 yll | y12 | y13 yl4
Pearson Correlation ,222 ,295 ,340( ,345| ,500™ ,211|-,270| ,226] -,090 ,082
yl Sig. (2-tailed) ,238 114 ,066 | ,062 ,005 ,263 | ,149] ,229| ,636 ,668
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 1 ,382" ,268 | ,402" 174 346 -,281| ,1741-,071 ,348
y2  Sig. (2-tailed) ,037 ,1521 ,028 ,359 ,061( ,132| ,358]| ,710 ,059
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 415" ,309| ,398"| ,304 ,290| ,382"|-,268]-,055] -,236 ,097
y3  Sig. (2-tailed) ,023 ,097 ,0291 ,103 ,120 ,037 | ,151| ,775] ,209 ,612
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation ,382" 1 ,355(,591" ;309 ,393"|-,091]-,079]| ,289 ,022
y4  Sig. (2-tailed) ,037 ,0541 ,001 ,096 ,032| ,632| ,680]| ,121 ,907
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation ,268 ,355 1| ,340| ,766™| ,524™]-,179]| ,181]-,043 ,104
y5  Sig. (2-tailed) ,152 ,054 ,066 ,000 ,003 | ,344| ,339] ,822 ,584
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 4027 | 591 ,340 1 ,320 311 -,210] -,272| ,101 ,093
y6  Sig. (2-tailed) ,028 ,001 ,066 ,084 ,094 | ,265| ,146]| ,597 ,624
N 30 30 30 30 30 30 30 30 30 30
y7 Pearson Correlation 174 ,309| ,766™| ,320 1 4367 | -,193| ,117| -,096 ,015
[ =)
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Sig. (2-tailed) ,359 ,096 ,000| ,084 ,016| ,308| ,538]| ,615 ,937
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation ,346 ,393"| ,524"| ,311| ,436" 1| ,063| ,080| ,087 -,033

y8 Sig. (2-tailed) ,061 ,032 ,003| ,094 ,016 ,740| ,674| ,646 ,862
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation -,078 ,033 1731 -,241 112 2741 -,008| ,245] ,018 ,027

y9 Sig. (2-tailed) ,681 ,864 ,359 | ,199 ,657 ,143 | ,966| ,192| ,923 ,887
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | -,021 ,027( -,366"| ,007| -,393"| -241| ,285| ,057| ,377 ,157

y10 Sig. (2-tailed) 911 ,887 ,046 | ,969 ,031 ,199| ,127| ,765]| ,040 ,406
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation |-281( -091| -179]|-210| -,193 ,063 1| ,334| ,332 ,095

y1l Sig. (2-tailed) 132 632| ,344| ,265| ,308| 740 ,071| ,073 616
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 174 | -,079 ,181 | -,272 117 ,080| ,334 1| ,077 ,359

y12 Sig. (2-tailed) 358 | 680| ,339| ,146| 538 ,674| 071 684 ,051
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation [-,071 ,289| -,043( ,101| -,096 ,087 ,332( ,077 1 ,084

y13 Sig. (2-tailed) ,710 ,121 ,822 | ,597 ,615 ,646 | ,073| ,684 ,660
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation ,348 ,022 ,104 1 ,093 ,015| -,033| ,095| ,359]| ,084 1

ly1l4 Sig. (2-tailed) ,059 ,907 ,584 | ,624 ,937 ,862 | ,616| ,051| ,660
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation |,530" | ,598™| ,621"|,391"| ,485"| ,556™| ,026( ,413"| ,394" 371"

y  Sig. (2-tailed) ,003 ,000 ,000 (| ,033 ,007 ,001| ,891| ,023| ,031 ,043
N 30 30 30 30 30 30 30 30 30 30

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

One-Sample Kolmogorov-Smirnov Test
Al A2 A3 A4 A5 y
N 30 30 30 30 30 30
Mean 2,2250 2,2167 2,3250 2,5500 2,3333| 2,4883
Normal Parameters2? Std. ,89141 ,89234 , 76887 ,54694 ,83132 | ,39950
Deviation
[ o)
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Absolute ,203 ,163 , 106 ,136 121 ,082
Most Extreme Differences Positive ,203 ,163 ,106 , 136 121 ,069
Negative -,085 -,086 -,075 -,095 -,078 -,082
Kolmogorov-Smirnov Z 1,112 ,891 ,581 747 ,660 451
Asymp. Sig. (2-tailed) ,169 ,406 ,889 ,632 776 ,987
a. Test distribution is Normal.
b. Calculated from data.
Frequencies
Statistics
gender edu exper fun
Valid 30 30 30 30
N
Missing 0 0 0 0
Frequency Table
gender
Frequency Percent Valid Percent Cumulative
Percent
1,00 7 23,3 23,3 23,3
Valid 2,00 23 76,7 76,7 100,0
Total 30 100,0 100,0
edu
[ 100 }




Gl L

Frequency Percent Valid Percent Cumulative
Percent
1,00 10 33,3 33,3 33,3
2,00 16 53,3 53,3 86,7
Valid 3,00 3 10,0 10,0 96,7
4,00 1 3,3 3,3 100,0
Total 30 100,0 100,0
exper
Frequency Percent Valid Percent Cumulative
Percent
1,00 5 16,7 16,7 16,7
2,00 14 46,7 46,7 63,3
Valid 3,00 9 30,0 30,0 93,3
4,00 2 6,7 6,7 100,0
Total 30 100,0 100,0
fun
Frequency Percent Valid Percent Cumulative
Percent
1,00 4 13,3 13,3 13,3
2,00 24 80,0 80,0 93,3
Valid
3,00 2 6,7 6,7 100,0
Total 30 100,0 100,0
Descriptive Statistics
N Mean Std. Deviation
x1 30 2,2000 1,32353
x2 30 2,3333 1,34762
x3 30 2,2333 1,45468
x4 30 2,1333 1,25212
Al 30 2,2250 ,89141
[ 101 }
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Valid N (listwise)

30

DESCRIPTIVES VARIABLES=x5 x6 x7 x8 A2

/STATISTICS=MEAN STDDEV.

Descriptives

Descriptive Statistics

N Mean Std. Deviation
x5 30 2,4333 1,45468
X6 30 2,1000 1,24152
X7 30 2,3667 1,35146
x8 30 1,9667 1,21721
A2 30 2,2167 ,89234
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=x9 x10 x11

/STATISTICS=MEAN STDDEV.

Descriptives

x12 A3

[DataSet0] C:\Users\USER\Desktop\daho.sav
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Descriptive Statistics

N Mean Std. Deviation
X9 30 2,5000 1,16708
x10 30 2,2667 1,25762
x11 30 2,1667 1,08543
x12 30 2,3667 1,32570
A3 30 2,3250 , 76887
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=x13 x14 x15 x16 A4
/STATISTICS=MEAN STDDEV.

Descriptives

[DataSet0] C:\Users\USER\Desktop\daho.sav

Descriptive Statistics

N Mean Std. Deviation
x13 30 2,2333 1,07265
x14 30 2,5667 1,38174
x15 30 2,5333 1,25212
x16 30 2,8667 1,67607
A4 30 2,5500 ,54694
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=x17 x18 x19 x20 A5
/STATISTICS=MEAN STDDEV.

Descriptives

103
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[DataSet0] C:\Users\USER\Desktop\daho.sav

Descriptive Statistics

N Mean Std. Deviation
x17 30 2,3000 1,34293
x18 30 2,5667 1,50134
x19 30 2,2333 1,50134
x20 30 2,2333 1,33089
A5 30 2,3333 ,83132
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=y vyl y2 y3 v4 y5 y6 y7 y8 yv9 y10 y11 y12 y13 yl1l4 yl15
vyl y17 y18 y19 y20

/STATISTICS=MEAN STDDEV.

Descriptives

Descriptive Statistics

N Mean Std. Deviation
y 30 2,4883 ,39950
Y1 30 2,2333 1,10433
Y2 30 1,9667 1,32570
Y3 30 2,4333 1,27802
Y4 30 2,5667 1,47819
Y5 30 2,5333 1,30604
Y6 30 2,3000 1,34293
[ 104 }
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Y7
Y8
Y9
Valid N (listwise)

30
30
30
30

2,7333
2,3333
2,2000

1,41259
1,47001
1,39951

T-Test
[DataSet0] C:\Users\USER\Desktop\daho.sav
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Al 30 2,2250 ,89141 , 16275
A2 30 2,2167 ,89234 , 16292
A3 30 2,3250 , 76887 , 14038
A4 30 2,5500 ,54694 ,09986
A5 30 2,3333 ,83132 , 15178
y 30 2,4883 , 39950 ,07294
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Al -4,762 29 ,000 -,77500 -1,1079 -,4421
A2 -4,808 29 ,000 -,78333 -1,1165 -,4501
A3 -4,809 29 ,000 -,67500 -,9621 -,3879
A4 -4,506 29 ,000 -,45000 -,6542 -,2458
A5 -4,392 29 ,000 -,66667 -,9771 -,3562
y -7,015 29 ,000 -,51167 -,6608 -,3625

——
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REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT vy

POUT (.10)

/METHOD=ENTER Al A2 A3 A4 AS5.

Regression

[DataSet0]

Variables Entered/Removed?

C:\Users\USER\Desktop\daho.sav

Gl L

Model Variables Entered Variables Method
Removed
A5, A4, A2, Al, Enter
! A3P
a. Dependent Variable: y
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,7092 ,503 ,399 ,30973
a. Predictors: (Constant), A5, A4, A2, Al, A3
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,326 5 ,465 4,850 ,003P
[ 106 }
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Residual 2,302 24 ,096
Total 4,628 29
a. Dependent Variable: y
b. Predictors: (Constant), A5, A4, A2, Al, A3
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,350 ,307 4,396 ,000
Al ,123 ,087 ,275 1,416 ,170
A2 ,142 ,095 ,316 1,492 ,149
! A3 - 117 ,123 -,224 -,945 ,354
A4 ,150 ,142 ,205 1,059 ,300
A5 ,188 ,083 ,391 2,260 ,033

a. Dependent Variable: y

T-TEST GROUPS=gender (1 2)

/MISSING=ANALYSIS

/VARIABLES=y

/CRITERIA=CI (.95).

T-Test
Group Statistics
gender Mean Std. Deviation Std. Error Mean
1,00 7 2,4000 ,48218 ,18225
y
2,00 23 2,5152 ,37912 ,07905
[ 107 }
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Independent Samples Test

Levene's Test for Equality of Variances

F Sig. t df Sig. (2-tailed) Mi
Equal variances assumed ,631 434 -,662 28 ,514
Equal variances not assumed -,580 8,389 577
ONEWAY y BY edu
/MISSING ANALYSIS.
Oneway
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,556 3 ,185 1,183 ,336
Within Groups 4,073 26 , 157
Total 4,628 29
ONEWAY y BY exper
/MISSING ANALYSIS.
Oneway
[ 108 }



Gl L

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,156 3 ,052 , 301 ,824
Within Groups 4,473 26 172
Total 4,628 29
ONEWAY y BY fun
/MISSING ANALYSIS.
Oneway
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,670 2 ,335 2,286 121
Within Groups 3,958 27 ,147
Total 4,628 29
[ 109 }
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