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The study aimed to detect the impact of balanced scorecard dimensions on the
quality of internal auditing, drawing on the analytical descriptive approach, and to
target a sample of staff in banks in some states of the south, estimated at 70, who
were distributed a questionnaire consisting of 36 phrases, as well as data analysis
using spss software.

On the descriptive side, the study found a low level in all dimensions of banks'
balanced scorecard in some states of the South. financial dimension and non-
financial dimensions of post-growth, post-learning, post-internal and post-customer
operations, The study also found a low level of internal audit quality in some states
of the South. s work and the effectiveness of internal audit reports.

The study also found in the hypothesis verification aspect that there is a weak
correlation of all the financial and non-financial dimensions that represent the
balanced scorecard dimensions, to the quality of banks' internal audit in some states
of the south.

The study also made a number of recommendations, the most important of
which: the interest of some commercial banks in the southern states in the need to
apply a balanced scorecard and consider it an effective and influential tool in the
quality of internal auditing the need to move away from traditional methods of
evaluation and the use of modern methods such as balanced scorecard, The research
also recommends future research into balanced scorecard and proper application
not in the banking sector but in all financial institutions.

Keywords :Financial dimension, non-financial dimensions, balanced scorecard
dimensions, internal audit quality, banks in the southern states of Algeria.
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JU aadly slleall s 1) BLad¥ las | mlsd(03) o) slbe

Correlations

15 ) 25 ) 35 ) 45 sl 55 ) 65 lall | Il aad)
Correlation N . N . .
o 1,000 321 ,246 344 ,282 ,161 ,621
Coefficient
15 ball ) .
Sig. (2-tailed) ,007 ,040 ,003 ,018 ,183 ,000
N 70 70 70 70 70 70 70
Correlation
o 321" 1,000 ,190 ,325" ,239" ,059 ,499"
Coefficient
25 5Ll
Sig. (2-tailed) ,007 ,115 ,006 ,046 ,628 ,000
N 70 70 70 70 70 70 70
Correlation . . . .
o ,246 ,190 1,000 371 -,140 454 ,595
Coefficient
35kl ) .
Sig. (2-tailed) ,040 ,115 ,002 247 ,000 ,000
N 70 70 70 70 70 70 70
Correlation X X
o ,344" ,325" 371" 1,000 222 ,386" 773"
Spearman's Coefficient
45 L)) ) .
rho Sig. (2-tailed) ,003 ,006 ,002 ,065 ,001 ,000
N 70 70 70 70 70 70 70
Correlation
,282" ,239" -,140 ,222 1,000 ,091 ,448™
Coefficient
55 _lall ) .
Sig. (2-tailed) ,018 ,046 247 ,065 ,454 ,000
N 70 70 70 70 70 70 70
Correlation
o ,161 ,059 454" ,386" ,091 1,000 ,559"
Coefficient
65_lall
Sig. (2-tailed) ,183 ,628 ,000 ,001 454 ,000
N 70 70 70 70 70 70 70
Correlation *k Kk k. Hk k. Kk
o ,621 ,499 ,595 773 ,448 ,559 1,000
Wl Coefficient
Sl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 70 70 70 70 70 70 70
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
olailly gaidl umsg oolyleall A1) Blud¥l jlas | mlu :(04) o, gxle
Correlations
Tobadl | 85 lall [ 98 Ll | 108 badl [ 115 5kadl | 125 jliadl | 135 jleadl | saill 2y
gl
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Correlation
o 1,000 ,158 ,283" ,280" ,192 ,319" ,188 ,493"
Coefficient
75l
Sig. (2-tailed) . ,192 ,017 ,019 111 ,007 ,118 ,000
N 70 70 70 70 70 70 70 70
Correlation
o ,158 1,000 | ,302" ,154 111 111 ,026 ,404™
Coefficient
5 el
Sig. (2-tailed) ,192 . ,011 ,204 ,359 ,361 ,834 ,001
N 70 70 70 70 70 70 70 70
Correlation
o ,283" , 302" | 1,000 | ,662™ | ,412™ | 267" ,207 732"
Coefficient
i lal)
Sig. (2-tailed) ,017 ,011 . ,000 ,000 ,026 ,085 ,000
N 70 70 70 70 70 70 70 70
Correlation .
o ,280" ,154 ,662” | 1,000 | ,416™ | ,379" | ,319" , 752"
Coefficient
105 kel _ _
Sig. (2-tailed) ,019 ,204 ,000 . ,000 ,001 ,007 ,000
Spearman's N 70 70 70 70 70 70 70 70
rho Correlation X " " " .
o ,192 111 4127 416 1,000 | ,582 373 ,694
Coefficient
115 k] . _
Sig. (2-tailed) 111 ,359 ,000 ,000 . ,000 ,001 ,000
N 70 70 70 70 70 70 70 70
Correlation Kk * Kk *k Kk Kk
o ,319 111 ,267 ,379 ,582 1,000 | ,547 , 709
Coefficient
125 )Ll _ _
Sig. (2-tailed) ,007 ,361 ,026 ,001 ,000 . ,000 ,000
N 70 70 70 70 70 70 70 70
Correlation
o ,188 ,026 ,207 ,319™ | ,373" | ,547" | 1,000 ,568"
Coefficient
135 kel _ _
Sig. (2-tailed) ,118 ,834 ,085 ,007 ,001 ,000 . ,000
N 70 70 70 70 70 70 70 70
Correlatlon *k *k K *k *k Kk *k
o ,493 ,404 732 , 752 ,694 , 709 ,568 1,000
saill 2ay Coefficient
pl=dl 5 Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000 ,000 ,000
N 70 70 70 70 70 70 70 70

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

s ) Sleleall davg Solylall o 1) BLaSY jLas | gslisi(05) o, sle

Correlations

l'é)\.}aj\ l'é)\.}aj\ 15 )kl 15 )kl 1'5)14’1\ 15 )kl ZBJQ’J\ Glleal) 2an
4 5 6 7 8 9 0 aglalall
Spearman's Correlation . . . " . . »
145 L=l - 1,000 | ,481 ,503 516 ,623 ,593 ,439 , 7154
rho Coefficient
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Sig. (2-tailed) . ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 70 70 70 70 70 70 70 70
Correlation
o ,481™ | 1,000 | ,434™ | ,530™ | ,530™ | ,524™ | ,290" ,746™
Coefficient
155 jlall
Sig. (2-tailed) ,000 . ,000 ,000 ,000 ,000 ,015 ,000
N 70 70 70 70 70 70 70 70
Correlation
o ,503™ | ,434™ | 1,000 | ,424" | ,499™ | ,366™ | ,325" ,680™
Coefficient
165 k! , _
Sig. (2-tailed) ,000 ,000 . ,000 ,000 ,002 ,006 ,000
N 70 70 70 70 70 70 70 70
Correlation
o ,516™ | ,530™ | ,424™ | 1,000 | ,589™ | ,684™ | ,431" , 768"
Coefficient
175 ) ) ]
Sig. (2-tailed) ,000 ,000 ,000 . ,000 ,000 ,000 ,000
N 70 70 70 70 70 70 70 70
Correlation . . X
o ,623" | ,530™ | ,499" | ,589"™ | 1,000 | ,613™ | ,573" , 784"
Coefficient
185 el _ _
Sig. (2-tailed) ,000 ,000 ,000 ,000 . ,000 ,000 ,000
N 70 70 70 70 70 70 70 70
Correlation *k *k *k *k *k *k Kk
o ,593 524 ,366 ,684 ,613 1,000 | ,542 ,748
Coefficient
198 Lall _ .
Sig. (2-tailed) ,000 ,000 ,002 ,000 ,000 . ,000 ,000
N 70 70 70 70 70 70 70 70
Correlation Kk * *k *k *k Kk Kk
o ,439 ,290 ,325 ,431 ,573 ,542 1,000 ,638
Coefficient
205 =l . .
Sig. (2-tailed) ,000 ,015 ,006 ,000 ,000 ,000 . ,000
N 70 70 70 70 70 70 70 70
Correlation
o , 754" | ,746™ | ,680™ | ,768™ | ,784™ | ,748™ | ,638" 1,000
Slileall 2y Coefficient
aglatal Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 70 70 70 70 70 70 70 70

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

eleall sayg Slyleall s Il BLud¥l yLas | zl1:(06) o3, gxle

Correlations

2155l | 228 Ladl | 233 Ladl | 245 jLadl | 255 jladl | eDlandl 2ay
Correlation . " " . »
o 1,000 ,612 ,667 , 706 ,348 ,820
Spearman’s Coefficient
215 ) . )
rho Sig. (2-tailed) . ,000 ,000 ,000 ,003 ,000
N 70 70 70 70 70 70
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Correlation
o 612" 1,000 ,646™ 529" ,376" 77"
Coefficient
225 Ll ) )
Sig. (2-tailed) ,000 . ,000 ,000 ,001 ,000
N 70 70 70 70 70 70
Correlation
o 667" ,646™ 1,000 ,683" ,499™ ,840™
Coefficient
235kl ) )
Sig. (2-tailed) ,000 ,000 . ,000 ,000 ,000
N 70 70 70 70 70 70
Correlation
, 706" ,529" ,683" 1,000 ,362" ,822"
Coefficient
245 )
Sig. (2-tailed) ,000 ,000 ,000 . ,002 ,000
N 70 70 70 70 70 70
Correlation
o ,348" ,376" ,499" ,362" 1,000 ,619"
Coefficient
255 )Ll . .
Sig. (2-tailed) ,003 ,001 ,000 ,002 . ,000
N 70 70 70 70 70 70
Correlation
o ,820" 777 ,840" 822" ,619™ 1,000
Coefficient
e anl) 2my
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 70 70 70 70 70 70

**_Correlation is significant at the 0.01 level (2-tailed).

1T 3BT 5y S BoliS g Slyleald s 1) GLad¥l jLas | stz (07) o3 ke

Correlations

25kl | 275 el [ 285 jLall | 205 jLall | 305 jlall Jee 3
6 ) (Al
LAl gasl
Correlation
1,000 | ,510™ 412" ,459™ ,374™ 772"
Coefficient
265 L) . .
Spearman's Sig. (2-tailed) . ,000 ,000 ,000 ,001 ,000
rho N 70 70 70 70 70 70
Correlation N n - "
275 ) o ,510 1,000 | ,386 ,217 ,343 771
Coefficient
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Sig. (2-tailed) ,000 . ,001 ,071 ,004 ,000
N 70 70 70 70 70 70
Correlation
412 | ,386™ | 1,000 | ,409™ ,195 ,683"
Coefficient
285 Ll . .
Sig. (2-tailed) ,000 ,001 . ,000 ,106 ,000
N 70 70 70 70 70 70
Correlation
,459" 217 ,409™ | 1,000 ,207 ,545™
Coefficient
295 L) . )
Sig. (2-tailed) ,000 ,071 ,000 . ,085 ,000
N 70 70 70 70 70 70
Correlation
o 374" | 343" ,195 ,207 1,000 ,583"
Coefficient
305 _kall . )
Sig. (2-tailed) ,001 ,004 ,106 ,085 . ,000
N 70 70 70 70 70 70
Correlation . . . " .
o 727 7717 ,683 ,545 ,583 1,000
) BRI Jas 30liS Coefficient
AENR - Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 70 70 70 70 70 70

**_Correlation is significant at the 0.01 level (2-tailed).

1) BB 5 leld ang lyLeall s 1) BLaSY L | sliuz(08) o3y Gl

Correlations

315l | 325 5kl | 335 leadl | 346 jLall | 355 jLall [ 365 jLeadl [ Ll Aleld
Slalal gl
Correlation
o 1,000 | ,598™ | ,344™ | ,374™ 173 ,167 557"
Coefficient
315kl _ _
Sig. (2-tailed) . ,000 ,004 ,001 ,151 ,168 ,000
N 70 70 70 70 70 70 70
Correlation . . . .
o ,598 1,000 | ,381 ,361 173 ,218 ,548
Coefficient
328 )Ll . )
Sig. (2-tailed) ,000 . ,001 ,002 ,151 ,070 ,000
Spearman's N 70 70 70 70 70 70 70
rho Correlation . . N . . .
o ,344 ,381 1,000 | ,318 272 ,394 ,625
Coefficient
336kl _ _
Sig. (2-tailed) ,004 ,001 . ,007 ,023 ,001 ,000
N 70 70 70 70 70 70 70
Correlation
o ,374" | ,361" | ,318™ | 1,000 ,145 ,204 ,553"
Coefficient
345 Ll ] )
Sig. (2-tailed) ,001 ,002 ,007 . ,230 ,090 ,000
N 70 70 70 70 70 70 70
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Correlation . " .
o 173 ,173 272 ,145 | 1,000 | ,601 ,692
Coefficient
355 )Lall _ _
Sig. (2-tailed) ,151 ,151 ,023 ,230 ,000 ,000
N 70 70 70 70 70 70 70
Correlation
o ,167 ,218 ,394" | ,204 ,601” | 1,000 776"
Coefficient
365 Ll ) )
Sig. (2-tailed) ,168 ,070 ,001 ,090 ,000 ,000
N 70 70 70 70 70 70 70
Correlation *k *k Kk *k *k *k
o ,557 ,548 ,625 ,553 ,692 776 1,000
e\E dleld Coefficient
S Al Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 70 70 70 70 70 70 70
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
0319l oY1 Ay slag¥ Slidl Gusall slas | ml:(09) o, ke
Correlations
Gl amdl [ saill 2xy lleadl any | e Dlasd) day | ola'y) A8y e
alaill 5 il ) siall
Correlation . . . .
o 1,000 ,466 ,481 ,313 ,635
Coefficient
Al 3 . _
i Sig. (2-tailed) ,000 ,000 ,008 ,000
N 70 70 70 70 70
Correlation
o ,466"™ 1,000 467" ,367" 717"
Coefficient
pleill 5 gaill 22y
Sig. (2-tailed) ,000 ,000 ,002 ,000
N 70 70 70 70 70
Correlation
o ,481" 467" 1,000 ,672™ 873"
Spearman's Coefficient
Alaall cillead) asy _ )
rho Sig. (2-tailed) ,000 ,000 ,000 ,000
N 70 70 70 70 70
Correlation
o 313" 367" 672" 1,000 792"
Coefficient
e laxd) amy
Sig. (2-tailed) ,008 ,002 ,000 ,000
N 70 70 70 70 70
Correlation » . . .
o ,635 717 ,873 ,792 1,000
12V ddlay sl Coefficient
O sl Sig. (2-tailed) ,000 ,000 ,000 ,000
N 70 70 70 70 70
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(I 3Bl Baga Beds semd Sl Busall slas | gl 1(10) o, Gk

Correlations

Jac 3:6€ oAl Gl a5
GA) Gl | Al gaxll RERR
sl
‘ Correlation Coefficient 1,000 ,508™ ,865™
S50 “’”j: :j | oo Bl Sig. (2-tailed) 000 000
N 70 70 70
Correlation Coefficient ,508™ 1,000 ,841™
Spearman's rho Gl gaxl Aol Sig. (2-tailed) ,000 ,000
N 70 70 70
Correlation Coefficient ,865™ ,841™ 1,000
Sl Gaxd 51 Sig. (2-tailed) ,000 ,000
N 70 70 70
**_Correlation is significant at the 0.01 level (2-tailed).
oleadl ald Hlas | @l 1(11) o3, 3=l
Reliability Statistics
Cronbach's N of ltems
Alpha
,904 25
Reliability Statistics
Cronbach's N of Items
Alpha
,812 11
Reliability Statistics
Cronbach's N of Items
Alpha
,914 36
- edall a3l jLas | milis :(12) o8, 3=l
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

84




:‘5?7\1\ 458 ]

ol 2ad
plall 5 saill 22y
A1) illeal) 3ns
e lazll axy
W e sy
o) siall el Adlay Aa

SR 58 52

,075
,076
,092
,085
,091
,098
,099

70
70
70
70
70
70
70

,200° 973
,200° ,980
111 ,975
,137 ,985
,119 ,990
,092 ,970
,085 974

70 ,128
70 311
70 ,132
70 ,350
70 ,365
70 ,127
70 ,129

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

A i) Slpiiell pogll Jalatll mlis 1(13) o3 slo

Gudadl
Frequency Percent Valid Percent Cumulative
Percent
S 36 51,4 51,4 51,4
Valid <) 34 48,6 48,6 100,0
Total 70 100,0 100,0
_aall
Frequency Percent Valid Percent Cumulative
Percent
4 30 e B 7 10,0 10,0 10,0
445 N 30 o 49 70,0 70,0 80,0
Valid
4. 60 Y 46 14 20,0 20,0 100,0
Total 70 100,0 100,0
(5 Siual)
Frequency Percent Valid Percent Cumulative
Percent
g 3algs 4 5,7 5,7 5,7
ol 23 32,9 32,9 38,6
Valid ila 39 55,7 55,7 94,3
Lle @l ) 4 5,7 5,7 100,0
Total 70 100,0 100,0
Al ol
Frequency Percent Valid Percent Cumulative
Percent
g8 e 5 7,1 7,1 7,1
Valid Culaa 8 11,4 11,4 18,6
dalas i) 18 25,7 25,7 44,3
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Sl G 1 1,4 1,4 45,7
abs ga 38 54,3 54,3 100,0
Total 70 100,0 100,0
5 _udld)
Frequency Percent Valid Percent Cumulative
Percent
g 5 g il 15 21,4 21,4 21,4
Gl 10 S 6 e 27 38,6 38,6 60,0
Valid w15 N1 e 10 14,3 14,3 74,3
sslianle 18 25,7 25,7 100,0
Total 70 100,0 100,0
03loabl o1 Y1 AUy slayl sel ivosd! Julmtd] milis 1(14) o) Gl
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Sl 2l 70 1,8690 39714 ,04747
abel 5 el any 70 2,3714 59147 ,07069
A0 lleal) ey 70 2,3408 ,69531 ,08311
¢ haxdl 2xy 70 2,1229 ,77668 ,09283
L) e A 70 2,2784 ,56990 ,06812
Ol sial) el day sladf 70 2,1760 47926 ,05728

L) BBl Baga samd Aol Julmtll il 1(15) o3y Geke

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
I Gl 5y B( 8 Jee 5elS 70 2,2171 ,56645 ,06770
el Gl 5 Aleld 70 2,0714 ,40979 ,04898
Sl Al 3 ga 70 2,1443 ,43609 ,05212

Sl¥s pany 3 dordl o A5 1l 3a8uall Baga (e JUT a3 slas gl 1(16) o3y Gl

w gl
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 A712 ,222 211 ,38741

Sl a=idla, Predictors: (Constant),
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,916 1 2,916 19,432 ,000P
1 Residual 10,206 68 , 150
Total 13,122 69
Sl sl 33 @, Dependent Variable:
Sl 2=dib. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,177 224 5,246 ,000
() 2=l ,518 ,117 471 4,408 ,000

Sl 3éxll 2 ;g Dependent Variable:

Sl¥y any § gidl gul ds Il Gduid) Baga e wlarlly garll way L ilss 1(17) o) Gl

gzl
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 5422 ,294 ,283 ,36921

alill 5 seill 2. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 3,853 1 3,853 28,265 ,000P
1 Residual 9,269 68 ,136
Total 13,122 69
Sl s8xll 33 aa, Dependent Variable:
alill 5 saill 2ub. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,197 ,184 6,519 ,000
plaill 5 paill 22y ,400 ,075 ,542 5,316 ,000

Sl 3éxll 2 ;g Dependent Variable:
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oany & aidl gul A5 1l 38udl Bag2 (e Als 1l Sleloall way yi yLus | gl 1(18) o3, G=xke

il oy

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,2982 ,089 ,075 ,41940

sl eillell 2203, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 1,161 1 1,161 6,603 ,012°
1 Residual 11,961 68 ,176
Total 13,122 69
Sl gaxl 5128, Dependent Variable:
Adalal wllel) aab, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,708 77 9,635 ,000
Alalal) llead) ae ,187 ,073 ,298 2,570 ,012

Sl 3dxll 2 ;g Dependent Variable:

¥y pany § Joidl ol sl 3duadl Baga e o Meadl ay 5T 5Ll sl 1(19) o3 32k
vmgized|
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,2892 ,083 ,070 ,42061
«Sall a3, Predictors: (Constant),
ANOVA?

Model Sum of Squares df Mean Square F Sig.
Regression 1,092 1 1,092 6,174 ,015°

1 Residual 12,030 68 177

Total 13,122 69
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,800 ,147 12,227 ,000
s Saxd) 22y ,162 ,065 ,289 2,485 ,015

Sl Gaxll s a8, Dependent Variable:

Slb¥ yany g il sul A5 Il GBunll aga e 2Ll pé syl 3 sLas | wls 2(20) o3, 3=k

gl
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4402 ,193 ,181 ,39459

Ll e s=Ya. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,535 1 2,535 16,280 ,000P
1 Residual 10,587 68 ,156
Total 13,122 69
Sl s8xll 33 aa, Dependent Variable:
4l e 3=Yb. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,378 ,196 7,043 ,000
) e sl ,336 ,083 ,440 4,035 ,000

Sl 3éxll 2 ;g Dependent Variable:

ey @ eidl g oIl 3Bl Saga e (3lgall olo¥l ABlay slayi f15Las | il 1(21) o3 3=l

Model Summary

gl by

Model R

R Square

Adjusted R

Square

Std. Error of the

Estimate
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,4902 ,240 ,229 ,38302
Ol sl ¢laY) 4, sladfa. Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 3,146 1 3,146 21,444 ,000P
Residual 9,976 68 ,147
Total 13,122 69
Sl g8l 33 aa. Dependent Variable:
O3 siall ¢1aY) 28y slasib. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,175 214 5,482 ,000
O siall £15Y) iy dla 446 ,096 ,490 4,631 ,000
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