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Summary of the study:

In this study, we addressed the issue of electronic services at Sonelgaz,
which was investigated through a field study employing a case study
approach. The aim was to understand the advantages and impact on the
quality of the company's services and websites used to deliver electronic
services to customers, with the goal of facilitating service provision and

reducing time and effort for both workers and customers.

Keywords: electronic service, service, company website, Electricity

and Gas Distribution Corporation, Sunelgaz Al-Manea Company.
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