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Abstract

This study aims to identify the impact of commitment to professional ethics
on the quality of public service, in light of the application of the new public
management approach, where the applied study was conducted in the Social
Affairs Office of Amar Telidji University in Laghouat. To achieve the study
objective, we wused the descriptive approach, where we designed a
qguestionnaire and distributed it to the entire study community, which consisted
of 979 professors from Laghouat University, and 279 questionnaires were
retrieved from the total distributed questionnaires.

The results of the study indicated:

v



— The lack of continuous improvement in the quality of the services of the
Social Affairs Office of the University of Laghouat, according to the professors
sample study;

— According to the professor's sample study, there is no permanent
commitment to professional ethics by the employees of the Social Affairs Office
of the University of Laghouat;

— There is a statistically significant correlation between the commitment of
the employees of the Social Affairs Office of Laghouat University to
professional ethics and improving the quality of service provided by them,;

— The presence of a statistically significant impact on adherence to
professional ethics in the quality of public service under the application of the

new public management approach.

Keywords: Professional ethics, quality, quality of service, public service,

new public management, social works office.
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Reliability Statistics

Cronbach's
Alpha M of ltems
802 10
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if = Scale Variance Total Alpha if ltem
Item Deleted if tem Deleted Correlation Deleted
Ethics1 33 84749 58563 365 796
S_Qualityl 34,3747 55,038 514 781
Reliability1 33,9939 55,297 520 779
Responsivel 34 2840 58,711 B Ta7
Tangibility1 34,4564 58,910 438 799
Empathy1 339770 54,827 S10 T8
Assurancel 33,8932 55,2583 ABT 786
Reputation1 34,0502 54,243 549 JTTE
Communication 1 M 237 55,184 A85 T82
Satisfaction 34 0605 53573 B3z TTE
Descriptives
Descriptive Statistics
M Mean Sid. Deviation
S_Quality 276 3,5308 1.27243
Valid N (listwisa) 276
DESCRIPTIVES VARIABLES=Ethicsl
SETRTISTICS=MEAN STLDLDEWV.
Descriptives
Descriptive Statistics
M Mean Sid. Deviation
Elhics1 78 4 0576 1,28006
Valid N (listwise) 276
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Descriptives

Descriptive Statistics
N Mean Std. Deviation

Reliability1 276 39116 1,31255
Responsive1 276 3,6415 1,40873
Tangibility1 276 3,449 1,29959
Empathy 276 3,9285 1,39771
Assurancel 276 40123 144188
Reputation 276 3,8553 1,38427
Communication 276 3,6738 1,39023
Satisfaction 276 3,8450 1,48508
S_Quality1 276 3,5308 1,27243
Valid N {listwise) 276
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T-TEST GROUPS=paizxd! (1 2)
/MISSING=ANALYSIS
/VARIRBLES=S5 Qualityl
JCRITERIA=CI{.95).

T-Test
Group Statistics
yaiall N Mean Std. Deviation = Std. Error Mean
5 Qualityl & 200 3,5509 131417 09293
o 76 34779 1,16201 13328
Independent Samples Test
Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t df
S_Qualityl  Equal variances assumed 2,305 ,130 425 274
Equal variances not 449 152,083
assumed
Independent Samples Test
-test for Equality of Means
Mean Std. Errar
Sig. (2-tailed) Diffarence Difference
S_Qualityl  Equal variances assumed 671 07297 JAT1T2
Equal variances not 654 07297 ,18249
assumed
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the
Difference
Lower Upper
S_Qualityl  Equal variances assumed -, 26508 41103
Equal variances not -, 24805 38389
assumed

T-TEST GROUPS=jasldi {1 2)
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ONEWAY Ethic BY i .ad¥!
JESTATISTICS DESCRIPTIVES HOMOGEMEITY
/PLOT MEANS
/MISSING ANALYSIS
/POSTHOC=TUEEY ALPHA(0.03).

Oneway
Descriptives
Ethic
895% Confidence Interval for Mean
N Mean Std. Deviation  Std. Error Lower Bound Upper Bound
Sl yia () e B 67 4,0597 B4621 ,10338 3,8533 4,2661
e 205 10 o 152 3,9572 /89506 07260 3,8138 4,1007
Aae 20 0 S 57 4,2018 B2299 10801 3,9834 4,4201
Taotal 276 4,0326 BT117 05244 3,9294 4,1358
Descriptives
Ethic
Minimum Maximum
Sl i 10 G B 2,00 5,00
e 205 10 0 1,00 5,00
A 20 0 8 2,50 5,00
Taotal 1,00 5,00
Test of Homogeneity of Variances
Levene Statistic df1 df2 Sig.
Ethic  Based on Mean 062 2 273 840
Based on Median 234 2 273 J91
Based on Median and with 234 2 2668641 J91
adjusted df
Based on trimmed mean 067 2 273 935
ANOVA
Ethic
Sum of Squares df Mean Square F Sig.
Between Groups 2,543 2 1,272 1,684 ,188
Within Groups 206,163 273 755
Taotal 208,707 275

Page 1
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CORRELATIONS
/VARIRBLES=Ethicsl Reliabilityl Responsivel Tangibilityl Empathyl Assuran
cel Reputationl
Communicationl Satisfacticonl S Qualityl
JPRINT=TWOTAIL HOSIG
fMISSING=PAIRWISE.

Correlations

Correlations

Ethics1 Reliability1 Responsivel Tangibility1

Ethics1 Pearson Correlatian 1 ag” 225" 136
Sig. (2-tailed) 000 000 024
N 276 276 276 278
Reliability1 Pearson Correlation 19" 1 3047 206"
Sig. (2-tailed) 000 000 001
N 276 276 276 276
Responsivel Pearson Comelation 225" 304" 1 185"
Sig. (2-tailed) 000 000 006
N 276 276 276 276
Tangibility1 Pearson Comelation 136 208" 85" 1
Sig. (2-tailed) 024 001 006
N 276 276 276 276
Empathy1 Pearson Correlation 2407 303" 343" 192”7
Sig. (2-tailed) 000 000 000 001
N 276 276 276 276
Assurance Pearson Caormrelation 21 2" .308" ,249" A1 BB"
Sig. (2-tailed) 000 000 000 005
M 276 276 276 776
Reputation Pearsan Correlation 227" 368" 3137 256
Sig. (2-tailed) 000 000 000 000
N 276 276 276 776
Communication1  Pearson Correlatian 217" 3317 298" 203
Sig. (2-tailed) 000 000 000 001
N 276 276 276 278
Satisfaction Pearson Correlation 195" 360" 288" 288"
Sig. (2-tailed) 001 000 000 000
N 276 276 276 276
Page 1
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REGRESSION
/MISSING LISTWISE
JSTATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN{.05}) POUT({.10)
JHNOORIGIN
/DEFPENDENT Respohnsivel
/METHOD=ENTEER Ethicsl.

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 Ethics1? . Enter

a. Dependent Variable: Responsive1

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 225" 051 047 1,37516

a. Pradictors: (Constant), Ethics1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 27,603 1 27,603 14,697 ,Ut}{lb
Residual 518,141 274 1,891
Total 545,744 275
a. Depandent Variabla: Responsive1
b. Predictors: (Constant), Ethics1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,637 276 9,570 L0000
Ethics1 248 065 225 3,821 000

a. Dependent Variable: Responsive
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=FIN (.05} POUT({.10}
JHOORIGIN
/DEFENDENT Reliabilityl
/METHOD=ENTER Ethicsl.

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 Ethics1? . Enter

a. Dependent Variable: Reliability1

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 3197 102 098 1,24603

a. Pradictors: (Constant), Ethics1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 48,380 1 48360 31,148 Joo0®
Residual 425,400 274 1,553
Total 473,770 275
a. Depandent Variabla: Reliability1
b. Predictors: (Constant), Ethics1
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std, Errar Beta t Sig.
1 (Constant) 2,582 250 10,341 L0000
Ethics1 328 059 319 5,581 000

a. Dependent Variable: Reliability1
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=FIN (.05} POUT({.10}
JHOORIGIN
/DEFPENDENT Tangibilityl
/METHOD=ENTER Ethicsl.

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 Ethics1” Enter
a. Dependent Variable: Tangibility1
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 1367 019 015 1,28986
a. Pradictors: (Constant), Ethics1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8,596 1 8,506 5,167 ,{124b
Residual 455,861 274 1,664
Total 464,457 275
a. Depandent Variable: Tangibility1
b. Predictors: (Constant), Ethics1
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std, Errar Beta t Sig.
1 (Constant) 2,889 258 11,175 L0000
Ethics1 138 051 ,136 2,273 024

a. Dependent Variable: Tangibility1
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REGRESSION
/MISSING LISTWISE
JSTATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN{.05}) POUT({.10)
JHNOORIGIN
/DEFPENDENT Empathyl
/METHOD=ENTEER Ethicsl.

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 Ethics1? . Enter

a. Dependent Variable: Empathy1

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 2407 058 054 1,35833

a. Pradictors: (Constant), Ethics1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 30,946 1 30,948 16,748 ,{Jt]rﬂb
Residual 506,289 274 1,848
Total 537,235 275
a. Depandent Variabla: Empathy1
b. Predictors: (Constant), Ethics1
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std, Errar Beta t Sig.
1 (Constant) 2,865 272 10,518 L0000
Ethics1 262 064 240 4,092 000

a. Dependent Variable: Empathy1
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REGRESSION
/MISSING LISTWISE
JSTATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN{.05}) POUT({.10)
JHNOORIGIN
/DEPENDENT Assurancel
/METHOD=ENTEER Ethicsl.

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 Ethics1? . Enter

a. Dependent Variable: Assurance1

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 212% 045 041 1,41168

a. Pradictors: (Constant), Ethics1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 25,694 1 25,694 12,893 ,Ut}ﬂb
Residual 546,036 274 1,983
Total 571,730 275
a. Dependent Variable: Assurance
b. Predictors: (Constant), Ethics1
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,043 283 10,758 L0000
Ethics1 238 067 212 3,581 000

a. Dependent Variable: Assurance
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REGRESSION
/MISSING LISTWISE
JSTATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN{.05}) POUT({.10)
JHNOORIGIN
/DEPENMDENT Reputationl
/METHOD=ENTEER Ethicsl.

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 Ethics1? . Enter

a. Dependent Variable: Reputation

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 227* 051 048 1,35072

a. Pradictors: (Constant), Ethics1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 27,080 1 27,060 14,832 .{Jt]rﬂb
Residual 490,898 274 1,824
Total 526,957 275
a. Dependent Variable: Reputation
b. Predictors: (Constant), Ethics1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,861 271 10,569 L0000
Ethics1 245 064 227 3,851 000

a. Dependent Variable: Reputation

231

Page 1



REGRESSION
/MISSING LISTWISE
JSTATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN{.05}) POUT({.10)
JHNOORIGIN
/DEPENDENT Communicationl
/METHOD=ENTEER Ethicsl.

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 Ethics1? . Enter

a. Dependent Variable: Communication1

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 217 047 044 1,35954

a. Pradictors: (Constant), Ethics1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 25,051 1 25,051 13,653 .{Jt]rﬂb
Residual 506,451 274 1,848
Total 531,502 275
a. Depandent Variabla: Communication1
b. Predictors: (Constant), Ethics1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,717 272 9,973 L0000
Ethics1 236 064 217 3,681 000

a. Dependent Wariable: Communication1
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=FIN (.05} POUT({.10}
JHOORIGIN
/DEFENDENT Satisfactionl
/METHOD=ENTER Ethicsl.

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 Ethics1” Enter
a. Dependent Variable: Satisfaction
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 1957 038 035 1,45808
a. Pradictors: (Constant), Ethics1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 23,174 1 23,174 10,885 001"
Residual 583,330 274 2,129
Total 606,504 275
a. Depandent Variabla: Satisfaction
b. Predictors: (Constant), Ethics1
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std, Errar Beta t Sig.
1 (Constant) 2,925 292 10,003 L0000
Ethics1 227 059 ,195 3,299 00

a. Dependent Wariable: Satisfaction
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=FIN (.05} POUT({.10}
JHOORIGIN
/DEFENDENT S Qualityl
/METHOD=ENTER Ethicsl.

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 Ethics1? . Enter

a. Dependent Variable: 5_Quality1

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 262° 069 065 1,23012

a. Pradictors: (Constant), Ethics1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 30,625 1 30,625 20,239 ,{Jt]rﬂb
Residual 414,619 274 1,513
Total 445,244 275
a. Dependent Variable: 5_Quality1
b. Predictors: (Constant), Ethics1
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,473 247 10,032 L0000
Ethics1 261 058 262 4,488 000

a. Dependent Variable: 5_CQwality1
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