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Abstract

This study focused on the use of decision support systems within the organization, with a
specific emphasis on the case study of the Public Health Institution in Metlili. The study aimed
to provide a comprehensive assessment of the use of these systems and analyze their
effectiveness in enhancing decision-making processes within the institution. The main findings
of the study indicate that decision support systems play a vital role in improving decision-
making processes within the organization. It was also revealed that the Public Health Institution
in Metlili extensively relies on decision support systems in various aspects of management and
decision-making.

Based on the results, it is imperative to enhance the effective aspects of decision support
systems within the institution and develop them to meet its specific needs and future aspirations.
Furthermore, consideration should be given to directing more investments and efforts towards
the development and improvement of these systems with the aim of enhancing the efficiency of
administrative processes and decision-making within the institution.

Keywords: Decision support, decision support systems, healthcare institutions, decision-
making.
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