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abstract

Transport services are considered one of the most important service
activities that help the movement of people and materials and connect
the homelands to each other, and transport within cities is one of the
most important pillars of civil activity, as it contributes to controlling
and diversifying the activities associated with transport.

And economic indicators indicate the growth of this sector with the
increase in demand for it due to the environmental and social
developments specific to the way people live within cities. On the other
hand, companies working in this activity are imposed on great
challenges that make them keep pace with customers’ demands, which
necessitated them to search for improving the service requirements
provided to the customer in order to obtain His satisfaction, and depends
on the responses of these customers and customers through a practical
and technical system that appears in the performance of employees and
workers, as well as the means associated with providing the service in
addition to competition factors and other companies that consider a
competitor in order to provide good quality services.

Key words: quality, customer satisfaction, public institution for urban
and semi-urban transport.
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