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:™aAZX{A fU{}  

Y° LsX° z_�I ßs ·¶aRK ßs ©XB¶w{A ™R•{ Z•X ™sZl} ´{A ™aAZX{A §  P¶_{U{A     ~_vZ ™_¶AXZo ™_{By•

∞≤∞ Y°• ™�a ·} ©XK}}{A ©ZKt{A |ΩU A≤∞±∑ ™¶Bo ´{A≤∞±π •Y LAZcª}{ ™{BR ™aAZX |ΩU ·} z{

 z�I{BI ™eBU{AX{A ßs B�X}KkA•     Y• LB_}•{l}{A m_}O ™_w¶Zi ´_{k ™_aAZ  _k z_{   TZ_i x_¶Zi · ™{Æ_aæA 

AYy• ™R•Kt}{A } ™aAZX        {{ ®Z_j�{A J_�BO{A ß_s B�X_}KkA B_}y xÆB_M•{A ·_} ™_k•}O  ™_aAZX   P¢�_}{A ´_{k

ßt__e•{A       ™__O{Bl} L__}K• ,™__{BR ™__aAZX ´__{k ß__w¶IiK{A J__�BO{A ß__s •  P}B__�ZI ~AXUK__aBI LB__�B¶I{A

Microsoft Excel 2010  P}B�ZI•Word 2010 .   

    L{e•K Xv• Y° ™aAZX{A §G ´{C� ™vΩk £     N_¶RI  ™_{By•{A ≠AXC LAZ_cª}• ©XB_¶w{A ™R•{ ·¶I  ™¶XZi

   I ™�_aR x_¶M•K ©X•_O zB�° ·C       ) mIB_K{A Z_¶pK}{A• (©XB_¶w{A ™_R•{ )™{wK_a}{A LAZ_¶pK}{{ ™I_a�{B  LAZ_cª}

≠AXæA  .(   

™¶RBKt}{A LB}{y{A: ©XB¶v ™R•{, LAZcª} , ·¶aRK≠AXC, ™¶ZBOK z•�I.   
Summary: 

     This study aimed to know the role of the dashboard in improving the Gulf 

Bank Agency, Ghardaia No. 020, and this during the period from 2017 to 2019, 

through a case study of the bank’s indicators. In the study we relied on the 

method of collecting information by asking open questions as well as a group 

study From the documents we also relied on the theoretical side of the study on 

the descriptive approach and in the applied side on a case study, and the data 

was processed using Microsoft Excel 2010 and Word 2010. 

    This study found that it is a positive relationship between the dashboard and 

agency performance indicators, so that there is good quality documentation for 

the independent variables (dashboard) and the dependent variable (performance 

indicators). 

Keywords: dashboard، indicators، performance improvement، commercial 

banks. 
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 ™}Xw}:  

·G GBKt� ´{k ®ZÆA`O{A x•a{A T LAZB}K_aºA    m_sX ™_¶I�OºA LB_aaª}{BI   ™_¶ZÆA`O{AG  ´_{G  NAX_R

{ÆBa• ¨•Ka} ´{k ©X¶Xk LAZ¶pK C x_¶wRK |OC ·} B°Z¶¶aK xZi• B¢ ≠AX |_gsA     ©XB_¶w{A ™_R•{ Z_IKlK•

 _cª} ·¶aRK{ ™}XUKa}{A ™M¶XR{A LA•XºA ·¶I ·} ©XRA•C LAZ  s , ™_¶y�I{A LB_aaª}{A ≠AXH £_�    ·_} LB_I

•Zg{A®Z m{iK{A ™¶�i•{A LBaaª}{A ´{k ´{G G  LB_¶�wK{A ~AXUKa ™_M¶XR{A    ™_IvAZ} ß_s Z¶¶_aK{A   |_IBw} ,

≠BtKyºA  ´{k XB}KkºBILA•XC ™¶IBvZ KLIM ™¶X¶{w B°`OkC ©XB¶w{A ™R•{• , ©ZXBw{A ™{Blt{A |ÆBa•{A §Y° XR

 LB¶Z•Zg{A ™¶I{K ´{k™M¶XR{A ,Z¶¶aK{A ™¶{}l{ C ·} Bg¶C XlK• |ÆBa•{A ~° N¶R ™IvAZ}{A ßs ™{}lKa}{A

 ·y}KZ¶a}{A C ·} ©Zj� XU   ¶l_g• ·_k ™{}B_c    C LAZ_cª} ·¶_aRK ¨X_}• ™_aaª}{A ™    |Ω_U ·_} B_¢ÆAX

 ™R•{ ßs Z¢jK ßK{A ™wwR}{A PÆBK�{A. ©XB¶w{A  

·G K• ≠AXºA ·¶aRKOK• §Z•i AZ}C Xl¶ ~{ ™¶ZBOK{A z•�I{A ßs §X¶XB¶ZB¶KUA    AZ_}C SI_eC £_�y{• ,

GI{A ·By}¬ B¶ZBIO• ™¶ZAZ}KaºA• ≠Bwk ZBMX_�ºA ~X     Y_° ß_s ~B_}K°ºA ·B_y AY_{ ,    ≠AXº_A ™¶_gwI Z_el{A A

{y Z•j�}Iß |}Bc LAZXw{A ~¶kXK• ·¶•yK bBaºA ßs uX¢Ka¶ ,™¶asB�K{A • ,C ™¶ZBOK{A z•�I{A LRIe

 ·ºAC ·aRC x¶wRK ´{A uX¢K . B¢iBc� ·AX¶} ßs ≠AX 

 ·¶I ·}•LA•XæA C ™RBK}{AZBOK{A z•�I{A ~B}LAZcª} ·¶aRK ßs ™¶ C ,B¢ÆAXC  ©XB_¶w{A ™R•{ LRg

 ~¢}• ºBls AZ•X Jl{K©AXDy LA•XA ·} .≠AXºA ~¶¶wK{A• ™IvAZ}{A  

    ¨X_} `AZ_I¬ uX_¢¶ ™¶�AX¶}{A LBaAZX{A |ΩU ·} hZp{A ·GC   _¶w{A ™_R•{ ™_¶}°   Z_IKlK N_¶RI ©XB

 ™{By•o   _{•BR}{ QY•_}� ™_¶AXZ™  iBw_aG   •_° B_}  ¬ ®Z_j� ̀ AZ_I C·  B}{A LB_aaª}{A  ™_¶{K £_OA•   ZiB_U}{A

¢I ™i¶R}{AB }|ΩU · G™{Bls ©XB¶v ™R•{ ~AXUKa,  £�}•x¶IiK B¢¶{k JO•K¶ £KB° ¶�wK{ALB   ß_K{A ™M¶XR{A

XkBaK� ™O{Bl}• ©•w{A• ulg{A iBw� X¶XRK ßs BLºΩKUºA x¶wRK AYy• ,TBIZæA   ™_asB�}{A ©•v |j ßs

¨ZUæA z•�I{A ·¶I,  ≠AXæA ~¶¶wK ZIKl¶•Y •y ™¶}°C z•�I{{ ©Z¶Im} ™¶ZBOK{A    X_¶O ß_}¶j�K |y¶° X•O•

 ´cB}K¶x¶IiK m} {A z{K. ©XB¶w{A ™R•{I ™iIKZ}{A LAZcª}• Z¶¶Bl}  

� :™¶{Byc¬A TZi  

 £Il{K ®Y{A Z•X{A B}Z•X ©XB¶w{A ™R•{  LAZcª} ·¶aRK ßsæA≠AX  P¶{U{A z�I ßs™¶AXZo ™{By•  

©ZKt{A ·¶I) ≤∞±∑/≤∞±π(? 

 

 



}_}Xw_™ 

 - ب  -

 |Byc¬A ´{k ™IBO√{•:™¶{BK{A ™¶kZt{A ™{ÆaæA TZi B�¶{k T•Zi}{A  

±.  B}Z•X  ©XB¶w{A ™R•{B¢eÆBeU ß° B}•? 

≤. |M}KK B}¶s  LAZcª}{A ≠AXæA ™eBU™¶AXZo ™{By• ®ZBOK{A z�I{BI ? 

≥.  ™¶{Bls ¨X} B} ©XB¶w{A ™R•{  B¢aByl�A• ´{k? ≠AXæA LAZcª} 

� :™aAZX{A LB¶gZs  

B�¶{k ™wIBa{A ™¶kZt{A ™{ÆaæA ´{k ™IBO√{ :™¶{BK{A LB¶gZs ™oB¶e  

±.  ™¶ZBOK{A z•�I{A ßs ~¢} Z•X ©XB¶w{A ™R•{{. 

≤.   LAZcª} ™¶ZBOK{A z•�I{{≠AXC  ™eBU ´cB}KK m}. B¢iBc� ™l¶Ii 

≥.  ™¶{Bls ©XB¶w{A ™R•{ bylK ßs  LAZcª}{A ≠AXC 

� •}{A ZB¶KUA JBIaC•g :n:B¢�} ZyY� n•g•}{A ZB¶KUº JBIaC ©Xk XO•K  

±. ¶}{l{A N•RI{A fw�{ AZj�≠AXºA LAZcª}I fBU{A |BO}{A AX° ßs ™ ™¶ZBOK{A z•�I{A ßs. 

≤.  NRI{A mg•}• ™l}BO{A ßs b•ZX}{A feUK{A ·¶I ™vΩl{A. 

≥. yA nΩiºA ßs B�KIoZY° ™{k ZK£I ™iIKZ}{A ~¶°Bt}{A ´{k uZlK{A• n•g•}{A A. 

� :™aAZX{A ™¶}°C 

B¶w{A ™R•{ ~Bj� x¶IiK ©Z•ZgI ™¶AXZo ™{By• z�I{A ®Z¶a} ™¶k•K  B_°Z•X• B°XÆA•s `AZIA |ΩU ·} ©X

 ™{By•{A |UAX ßs.  

.™{By•{{ ≠AXºA LAZcª} ·¶aRK ßs ©XB¶w{A ™R•{ ZMA ZB¢jA  

 B¢¶s ™{}lKa}{A LAZcª}{A• ©XB¶w{A ™R•{ |yc{ QY•}� ≠BikA• ™sZl}  

� :™aAZX{A uAX°C 

• .B¢{¶{RKI ~•wK ßK{A LAZcª}{A• ©XB¶w{A ™R•{ ´{k uZlK{A 

•  ´{k nΩiºA ™{•BR}.©XB¶w{A ™R•{ ™iaA•I B¢{¶{RK• ™¶{B}{A ~ÆA•w{A ·} LB}•{l}{A u¶j•K 

•  ©XB¶w{A ™R•{ £Il{K ®Y{A Z•X{A ™sZl} ≠AXºA ·¶aRK ßs.™aAZX{A |R} z�I{A |UAX 
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� :™aAZX{A X•XR 

A z�I{A ßs ™aAZX{A §Y¢{ ™¶�By}{A X•XR L{M}Ko ™{By• ZÆA`O{A P¶{U z�I ®ZBOK{  ~_vZ ™¶AXZ≤∞ ,

•XR{A B}C ™¶�B}`{A X·¶I ©XK}}{A ©ZKt{A ßs L{M}K Xws ≤∞±∑- ≤∞±π B}{A Z¶ZBwK{A JaR AY°•   z_�I{ ™_¶{

o ™{By• ZÆA`O{A P¶{U{A ~vZ ™¶AXZ≤∞.  

� :™aAZX{A P¢�} 

    |•e•{A ™¶pI• n•g•}{A AY° ™O{Bl}{G}v ,©•OZ}{A PÆBK�{A ´{L  ´{k XB}KkºBI   ßt_e•{A P¢�_}{A

 ·•y |¶{RK{A J•{aC ´{k AX}Kl}C ·    ¶X_wK ß_s ~°B_a¶ P¢�_} J{iK¶ n•g•}{A~     i¶_aIK AY_y• xÆB_wR{A

,n•g•}{A AY° ZeB�k ~¶°Bt}  |•_eR{A•         ™{y_c}{A u_e• AY_y• ,B_¢l}O• LB_}•{l}• LB_�B¶I ´_{k

         |_¶{RK AY_y• ™¶_eUc{A LΩIB_w}{A ´_{k XB_}KkºA £_�}• ™_R•Zi} LB¶gZs xs• B¢{¶{RK• ™a•ZX}{A

{A ´{k ™aAZX{A iBwaG ™{•BR}•  PÆBK�{A hlI.™{BR{A ™aAZX ßs ß�AX¶}{A mvA•  

� :NRI{A LBI•le :ß° NRI{A ´{k LZMC ßK{A LBI•le{A ·¶I ·} 

• Z•¢j LwsAZ ßK{A ™Ile{A u•Zj{A  X¶s•y b•Z¶s±π  ®ZAX¬A ~vBi{A fw�• JKBy}{A hlI x{py

|w�{A•. 

• uZi ·} LB}•{l}{A ´{k |•eR{A ™I•le ©ZAX¬A z�I{A ßs ™¶�l}{A. 

• x{o ™¶l}BO{A LBIKy}{A  |yy ™l}BO{A•C |XBIK ßs XkBa} •O ~AXl�A ßs BI{a ZM  ß_s LAZ_IU{A   |B_O}

.N•RI{A 

� :™aAZX{A LB¶•KR} 

   n•_g•} |_M}K ßK{A B¢¶t� •C LB¶gZt{A LBIMG |ΩU ·} z{Y• ™R•Zi}{A ™¶{BycºA ´{k ™IBO√{

eU{} ™}KBU B¢¶{K• ™}Bk ™}Xw} B}¢wIaK (·¶{es) ·¶}av ´{G NRI{A ~¶awK B�¶DKZA NRI{A ™ |y{ , |es

B}y ·¶{et{A ¨•KR} ·By•  ß{¶:  

••••  |et{A|•æA: ~g¶     ©XB_¶w{A ™_R•{{ ®Z_j�{A ZB_i¬A   K ~_K z_{Y B_}¶s , _aw¶   |_et{A AY_° ~ ́ _{G  ·¶_MRI}  

|•æA NRI}{A  |•æA J{i}{A Z¶c¶ J{Bi} NΩM ~g¶• ´{G ,©XB¶w{A ™R•{ |•R ™}Bk ~¶°Bt} B}C  ßs

{AJ{i} vZiKs ß�BM{AB� ´{G A LAZcª}{A ~°C ≠AXæ{ ™_¶ZBOK{A z•�I{    Z_¶UæA J_{i}{A ß_s• C   ™_R•{ Z_M

 ßs• z�I{A LAZcª} Z¶•iK ßs ©XB¶w{ABM{A NRI}{Aß�  B�OZk´{G .™wIBa{A LBaAZX{A  



}_}Xw_™ 

 -  د  -

• ß�BM{A |et{A:  ~g¶N¶R ™{BR{A ™aAZX ~K Kaw¶MRI} ´{G |et{A AY° ~·¶ ,{A   |•æ_A N_RI}  ™_w¶Zi{A

LA•XºA• ™aAZX{A ßs ™}XUKa}{A ,B}C  NRI}{AA{ B�vZiKs ß�BM´{G  ™_{•BR}     ®Z_j�{A J_�BO{A iBw_aG

™R•{ Z•X{  .®ZBOK{A z�I{A AY° ßs dBl}{A mvA•{A ´{k B¢KAZcª}• ©XB¶w{A 
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 |et{A|•æA:  

 LB¶IXæA ™¶Zj�{A{z•�I{A ≠AXC LAZcª}• ©XB¶w{A ™R•{  
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

� .≠AXºA LAZcª} ·¶aRK ßs B°Z•X• ©XB¶w{A ™R•{ |•R ~¶°Bt} :|•æA NRI}{A  

� |•æA J{i}{A.©XB¶w{A ™R•{ ™¶°B} :  

� :ß�BM{A J{i}{A .™¶ZBOK{A z•�I{A ≠AXC LAZcª}  

�  :N{BM{A J{i}{A.®ZBOK{A z�I{A ≠AXC LAZcª} Z¶•iK ßs B°ZMC• ©XB¶w{A ™R•{  

� wIBa{A LBaAZX{A :ß�BM{A NRI}{A.™  
� |•æA J{i}{A.™¶IZk• ™¶{R} ™aAZX :  

�  :ß�BM{A J{i}{A™¶I�OºA ™aZAX{A.  

� :N{BM{A J{i}{A uΩKUºA• £IBcK{A £O•C.  
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 :X¶¢}K  
     _¢¶ B_} AY_° • ™_I{wK} ™_Æ¶I ßs ™¶y�I{A LBaaª}{A ic�K     u_{KU}{ ™_gZk B_¢{lO¶ • B°ZAZwK_aA XX

K¶ZAZ}KaA ´{k BI{a ZMªK Xv• ,B¢sAX°C `BO�A XX¢K ßK{A ZiBU}{A B¢uj•K B¢{lO¶ B}}   LB_}•{l} ™}j�C

 ™M¶XRZAXG ≠Bc�G• ·aR{A Z¶a{A ·B}g ´{k ©ZXBv ©, •ZIKlK  ©XB_¶w{A ™R•{      xZ_i{A• |ÆB_a•{A ~_°C ·_}

 ©X¶cZ{A LAZcª} ·} £¶•KRK B}I≠AXC  kBaK z{K Xz•�I{A   S¶ReK• B¢iBc� ~¶¶wK ßsB¢KBsAZR�A  ~aZ•

B¢sAX°C .  

 xZiK{A |•BR�a B} AY°•Gßs £¶{  |et{A AY°|•æA      ©XB_¶w{A ™_R•{ u_¶ZlK ß_s   B¢_eÆBeU AY_y•

• B¢kA•�C•GKAZcª} ´{B¢ ≠AXæA AY° ·¶aRK ßs B°Z•X•.  
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 :|•æA NRI}{A°Z•X• ©XB¶w{A ™R•{ |•R ~¶°Bt} ·¶aRK ßs BLAZcª} ≠AXæA.  
    ·} ©XB¶w{A ™R•{ ZIKlK~°C  ™¶{B} L�By ≠A•a LBaaª}{A |y{ ß{BM}{A Z¶¶aK{A ´{k XkBaK ßK{A |ÆBa•

 ™¶XB_eKvA•  £__¶•KRK B_}I  ©XB__¶w{A ™_R•{  ™_sZl}• C LAZ_cª} ~__°     z•__�I{{ ≠AXæ_A ·¶__aRK ß_s XkB__aK ß_K{A

 ,™¶ZBOK{AI}{A AY° ßs £¶{k ™IBO¬A |•BR�a B} AY°•NR.   

.©XB¶w{A ™R•{ ™¶°B} :|•æA J{i}{A  

          Z¶¶_aK{A ™_IvAZ} ZB_a} ·}_g ,z•_�I{A LB¶O¶KAZK_aA ™_lIBK}• X_¶t�K ßs ™}B° ©AXDy ©XB¶w{A ™R•{ ZIKlK

 ßs B¢kA•�DI ©XB¶w{A ™R•{ |¶ycK• ·¶•yK ™¶O¢�} TZiK ß¢s ,™¶y�I{A ™aaª}{{ ™¶}{a{A LB¶•Ka}{A ZIk•

≠BwK�º uX¢K LB}•w}• ∫XBI} ZBiG .z�I{A uZi ·} ©B�IK}{A ™¶O¶KAZKaºA bylK LAZcª}  
 :|•æA nZt{A.©XB¶w{A ™R•{ ~•¢t}  

 AYG B} ™sZl} m¶Za |ycI Z¶X}{{ S}aK LB}•{l}{{ ~j�} m¶}OK ©AXC B¢�C ´{k ©XB¶w{A ™R•{ uZlK

         LB_sAZR�ºA m_g•• £_i¶iUK• §Z¶X_wK ~_K ®Y_{A £_at� •_° ™a¶ÆZ{A B¢K`¢OC• ™}j�}{A iBc� Z¶a ·By

A.B¢R¶g•K• £{ ™{}KR}{±  

            S}_aK ™_�Z} ™_lIBK} ~B_j� ©AXC ß_° ©XB_¶w{A ™_R•{ ·C f{UK_a� ·¶wIB_a{A ·¶t¶Z_lK{A |Ω_U ·}•

™IvAZ}{A• LAZAZw{A YBUKA ßs ©XkBa}{A• i¶aI hZlI ·¶{•ªa}{{ .™{}Bc{A  

  x_¶wRK ™lIBK} ßs JvAZ}{A ©XkBa}• Z¶¶aKI S}aK ßK{A LAZcª}{A m¶}O{ fU{} hZlK z{Yy•

AX°æA™aaª}{A |y¶° |UAX u,  fBU{A B�sZlK PK�Ka� ~¢�}• ß_ÆAZO¬A•   ™_R•{{ ©XB_¶w{A:    ™_k•}O} ß_°

             LB_sΩKUºA u_cyK ß_K{A• B_¢{y ™_k•}O}{{ ™{}B_c ©Z_j� ´_{k |•_eR{BI S}_aK ß_K{A LAZ_cª}{A ·}

 ™{eBR{AYBUKº  LAZAZw{A™¶¢¶O•K{A °• Z¶¶aK{A ßsYuAX°ºA r•{I{ A ©•OZ}{A .  

 £�}•PK�Ka� ZlK¶B�t fBU{A   ß_° ©XB_¶w{A ™R•{ :C      B¢K¶l_g• ™_sZl}I ™_aaª}{{ S}_aK ™_M¶XR ©AX

™¶ªI�K{A ™¶lg•{BI ™�ZBw}{BI ©XOA•K}{A LBsAZR�ºA bB¶v• ™�¶l} ©ZKs ßs ™¶w¶wR{A.  

 ·C PK�Ka� £�}• Ik ©XB¶w{A ™R•{ ·k ©ZBC ß°• ™¶{B}{A LAZcª}{A ·} ™k•}O} ~jK Z¶¶aK ©AX ™{Bls ©AXC

~j�}{A £¶O•K{{.  

t{A ß�BM{A nZ:©XB¶w{A ™R•{ ™¶}°C  ßs ©XB¶w{A ™R•{ ™¶}°C |M}KKß{¶ B}:  

− .B¶{l{A LB¶•Ka}{A ´{G B¢{BaZG• ™{}lKa}{A LB}•{l}{A ™¶k•� X¶XRK  

                                                           
1 Gerbier Jeam، ، Organization and Functioning of the company; corl impaire، France ،1993 p 827. 
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− .LºΩKUºA ™O{Bl}{ ™}`Ω{A |ÆBa•{A• ·}`{A X¶XRK ßs XkBaK  

− XCZ•iK{ ™l¶Za{A ™jRΩ}{BI S}aK ©A .LB}•{l}{A ´{k ≠B�I |}l{A  

−  ™{¶a• ß°.™}j�}{A ßs LB}`æA ©ZAX¬ z{Yy• |Be¶¬A• ZA•R{{±  

N{BM{A nZt{A  :©XB¶w{A ™R•{ fÆBeU:™¶{BK{A fÆBeU ´{k ®•KRK  

− .™¶{B} Z¶o LB}•{l} ·}gKK  

− .|¶{RK{A• ©≠AZw{A ™kZa 

−  ·•yK ·CXBev™ .™¶{•ªa}{A ¨•Ka} ™¶}°C JaR z{Y•≤  

 :mIAZ{A nZt{A©XB¶w{A ™R•{ nA•�C.  

AXC ©XB¶w{A ™R•{ ·G    B_¢¶s m_w¶ ß_K{A ≠BiUæA ™sBy S¶ReK ™¶{}k ´{G ™IvAZ}{A ·} ™¶aBaC• ™}¢} ©

:B¢�} nA•�C ©Xk ©XB¶w{A ™R•{ YUDK ß{BK{BI• Z¶a}{A  

 :º__•C:(™¶y¶__aΩy{A) ™__¶{B}{A ©XB__¶w{A ™__R•{ ¶__I iB__IKZA ©AXC ™__R•{{A §Y__° Z__IKlK• |__UAX S{B__e}{A ·

 ™¶y�I{A ™aaª}{AºA uBcKyA• LB¶{}l{A ™sBy ™IvAZ}{      X_¶lK ß_K{A LA≠AZ_O¬A u_{KU} YB_UKA• LºΩKU

.™¶{B}{A LB¶il}{A ~¶XwK ßs ,S¶Re{A ZBa}{A ´{G ™aaª}{A≥  

 :B¶�BM :™¶`yZ}Ω{A ©XB¶w{A ™R•{ ™¶`yZ}Ω{A LBaaª}{A ßs ™eBU{A LAZcª}{A LAXXR} ´{k X}KlK•

Z¶¶Bl} ©Xk ßy�I{A i¶R}{A ßs Z¶¶aK{BI ™eBU  iBc�{A ¨•Ka} • ™¶RIZ{A B¢�}   ,ß{B_}{A iB_c�{A Z¶aK

.™¶OBK�¬A¥  

 

  

 
                                                           

±  ,~Xw} ™I¶°•"  ™¶Z_cI{A XZA•_}{{ ≠AXæA ~¶¶wK• bB¶v ßs ·`A•K}{A ≠AXæA ™vBiI• ©XB¶w{A ™R•{ Z•X"    ´_wK{}{ ~X_w} N_I ,
|•R mIAZ{A ß�i•{A          ~•_{l{A ™_¶{y ™¶_asB�K ©`_¶} x_¶wRK{ |UX_}y ™{}B_c{A ©X•_O{A  ©ZAXG |j ßs J¶ZXK{A LB¶O¶KAZKaA

 :~•¶ ZÆA`O{A ,©X¶la ®º•} Z°Bi Z•KyX  ™l}BO  ,Z¶¶aK{A ~•{k• ™¶ZBOK{A • ™¶XBeKvºA±±/∞±/≤∞±π.  
≤  ,ßc¶Zv Z¶pe{A X}R} ,"™¶y�I{A ™aaª}{{ Z¶¶aK{A ™IvAZ} ©AXDy ©XB¶w{A ™R•{"X     z_�I{A ™_¶Z¶X} ™_{BR ™_aAZBADR ,

f ,ZÆA`O{A ,™{vZ• ,TBIZ} ®XeBv ™l}BO ,©Z•c�} Z¶o Z¶KaOB} ©ZyY}±≤∞ ,  ßl}BO{A ~a•}{A≤∞∞≤/≤∞∞≥ .  
≥  ,J¶Ii{A x¶sZ X}R},"LB¶�wK ,uÆBj• ,LB¶aBaC Z¶¶aK{ |UX}"    ,Z_ÆA`O{A ,™_¶l}BO{A LBk•Ii}{A ·A•¶X±ππµ f ,

±≥µ.  
¥    ,Z°B_i ß_IZk  _¶v ß_s ~yRK__{A"  "™¶O¶KAZK__aºA ©XB_¶w{A ™i_aA•I LB__aaª}{A ©XB    ©ZyY__} ,Z_ÆA`O{A X__¶ZI ™_{BR ™_aAZX ,

 ,ZÆA`O{A ™l}BO ,|B}kC ©ZAXG feUK ,©Z•c�} Z¶KaOB}≤∞∞∑ f ,∂∂ .  
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 :BM{BM:(™�`A•}{A) ™¶{IwKa}{A ©XB¶w{A ™R•{  

    ·_} ™_}ÆBv ·}g ™aaª}{A LB�•y} m} u¶yK{A ZBIKkºA ·¶lI YUDK ©XB¶w{A LBR•{ ·} n•�{A AY° N¶RI

ß°• Z•BR} ©Xk ßs m}OK ßK{A LAZcª}{A±:   

− .ß{B}{A Z•R}  

− .·ÆBI`{A Z•R}  

− ™¶{UAX{A LB¶{}l{A Z•R}. 

b}BU{A nZt{A :©XB¶w{A ™R•{ hZk xZi• LB¶t¶y  

           ,™R¶R_e{A ™_}•{l}{A ©≠AZ_v ß_s |•ª_a}{A §B_IK�A J_{O ß_° ©XB_¶w{A ™_R•{ £I `¶}KK B} |ΩU ·}

    ~_°C ß_{¶ B_}¶s• LB}•{l}{A m¶}O B¢¶s hZtK ™RBa} ,|yc ,™Ksº ™R•{ ·k ©ZBIk ©XB¶w{A ™R•{ ·•yK•

:©XB¶w{A ™R•{ B¢{ΩU ·} hZlK ßK{A xZi{A  

 :º•C:™¶{B}{A ~ÆA•v• |•AXO{A      Z¶_a{ ©Z_j� ≠B_ik¬ ™¶IB_aR LB¶{}l{ LB�B¶I• ~BvZC ´{k |•AXO{A ZIlK

¶{RK ßs XkBaK z•�I{A ZXe} ™¶{B}{A ~ÆA•w{A LB¶{}l{A|      |By_cC |y_c ß_s LAZ_¶pK}{A ™aAZX• Ja�{A

 ™¶sZl}{A ™aaª} ™¶lg•{ ~¶{a ZAZv YBUKA |OC ·} AY°• ™¶w¶wR{A ™O¶K�{A ™sZl}•.(z•�I{A)≤  

  ) ~vZ |•XO±-± :(™ic�æA ™lIBK} |•XO    

LAZcª}{A  ™wIBa ™�a Z¢c  ™¶{BR{A ™�a{A Z¢c  (xZs) uAZR�ºA  

©X¶XO{A ©XeZæA        

™R•�}}{A h•Zw{A        

LBkAX¶¬A q{I}        

:ZXe}{A  :~•¶ z�I ·} ™¶}aZ xÆBM• ´{k XB}KkºBI J{Bi XAXkG±±-∞µ-≤∞≤∞ ™kBa{A ,∞π:¥µ.  

:B¶�BM A :LB¶�R�}{A• LB}•aZ{:B¢�} |BycC ©Xk YUD�  

− .LB°BOKºA• Z°A•j |¶{RK  

− .LBv•Zt{A• LAZ¶pK{A |¶{RK≥  
                                                           

1 Caroline Selma :construire et défendre son budget (outils، méthodes et comportement) paris ; 2001، p :192-
193.   

≤ �•I" ,X}RC J¶w Z¶¶_aK{A ™IvAZ} ™¶{Bls ©XB¶` ßs ©XB¶w{A ™R•{ Z•X     nZ_s ,™_¶ZBOK{A ~•_{l{A ,©Z•_c�} Z¶KaOB} ©ZyY} ,"
¶a}{A ,uB¶g•I X}R} ™l}BO ,|B}kæA ©ZAXG{ ,™≤∞∞∂ f ,±µ≤.  

≥ ßv•c ®ZBIO ,™¶°` ZB¶X•I   J•{_aDy ©XB_¶w{A ™R•{" , YB_UKº    ,"™_aaª}{A ß_s ZAZ_w{A     }_g ™_}Xw} ™_{UAX}{ f_U{} ·
 ,™{¶a}{A ,uB¶g•I X}R} ™l}BO ,™¶XBeKvºA ™aaª}{A ßs ZAZw{A m�e |•R ß{•X{A ´wK{}{A≤∞∞π f ,±∞.   
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•         |By_cC• J_a� |y_c ß_s |X_l}{A• §B_OKºA |_IBw} LBv•Zt{A TZc ©AXC ß°• :™¶R¶g•K{A LB}•aZ{A

.™¶�B¶I  

•   _�ZBw} ™_{BR bZXK ™k•�K} |BycC YUDK i•iU ·k ©ZBIk ™¶ÆBeRG ©AXC ß° :LB¶�R�}{A   ©Z_Ks m_} ™

.ZUC n•� •C ßÆBeRG J•{aC ·•yK• B¢KaAZX ~K¶ ßK{A ZeB�k XRæ ™¶�}`± 

:BM{BM :LB¢I�}{A  

      ©ZB_Ik ,·¶{•ª_a}{A £_I�K ,LB_¶{}l{A Z¶_a ßs uAZR�A Sg•K ™cBc{A |ΩU ·} Z¢jK ©ZBcG ß°

.©X¶Xk |BycC YUDK ,™¶Æ•g ©ZBcG ·k  

.™¶ZBOK{A z•�I{A ≠AXC LAZcª} :ß�BM{A J{i}{A  

•�I{{ B¢sAX°A r•{I• B¢�`•K x¶wRK ´{A ´laK B¢{ΩU ·} ßK{A• B¢¶{k ~•wK LAZcª} ©Xk ™¶ZBOK{A z.  

|•æA nZt{AZcª}{A ~•¢t} : 

            ™I_a�{BI ~B_j�{A ·_} ≠`_O |_y ©≠B_ty ™_¶{Bls b¶_wK ™_¶}y ™_}•{l} £_�C ´{k ≠AXæA Zcª} uZl¶"

  ZB_iG ßs |•Iw} XXR}{A uX¢{A •C iiU} •C Z¶¶Bl}{{ ™¶O¶KAZK_aA  _aaª}    :£_eÆBeU ·_}• ™_¶sZl}{A ™

|•e•{{ ™{IBv ,bB¶w{{ ™{IBv  .™¶�}`≤  

   ™__}¶v S__g•K ™{¶__a• ·__k ©ZB__Ik •__°• :fB__U{A B__�t¶ZlK f{UK__a� u__¶ZlK{A AY__° |Ω__U ·__}•

.™aaª}{A uX° x¶wRK{ Z¶¶Bl} ™k•}O} m} ™�ZBw} ~Bj� Z¶•iK• msZ ßs ~°BaK ™¶KB}•{l}  

 : Zcª}{{ fBU{A B�t¶ZlK f{UKa� £�}•·k ©ZBIk •°   ·_} ™k•}O} ´{k ®•KRK ™¶l}OK ©AXA

£w¶wRK XAZ}{A uAX¢{A X¶XRK • ™lIBK}{BI |•ªa}{{ S}aK LB�¶I{A .  

ß�BM{A nZt{A.™¶ZBOK{A z•�I{A ≠AXC ~¶¶wK LAZcª} :  

     |_vC• X_ÆBk Z_IyC x_¶wRK{ ´la¶ z�I{A ·C B}I• ,z•�I{A ßs ≠AXæA ~¶¶wK LAZcª} ·} X¶Xl{A XO•¶

ÆBl{A b¶¶Bw} |•B�K ©ZiBU} ™sZl} B¢{ΩU ·} ·y}¶ ßK{A Ja�{A hlI ß{¶ B}¶s• ,©ZiBU}{A b¶¶Bw}• X

:z�I{{ ™¶{B}{A ™¶lg•{A 

                                                           

±  ,xZBi ß{Ω¶O ß}cB¢{I,"ßsZl}{A Z¶¶aK{A ™IvAZ} ßs ©AXDy ©XB¶w{A ™R•{"    X•_w�{A f_eUK ,©Z•c�} Z¶KaOB} ©ZyY}
 ,©X¶{I{A ,J{RX Xla ™l}BO ,™¶{B}{A•≤∞∞∂ f ,±µ.  

≤ X¶la{A " ,®•B¶R¶ ™}¶l� ,d¶ZI   B_¢K¶{Bls ©XB_¶`• LB_}j�}{{ ≠AXæA ~¶¶wK ßs Z¶¶aK{A LA•XC ·¶I |}ByK{A ™¶}°C  ™_aAZX ,
,™¶ZÆA`O{A LBaaª}{A ≠AXC ™{O} ,bAZ•æA ™�I{} ™{BR ™l}BO, ™{vZ• XXl{A ± ,≤∞±≤f ,: ≥±.   
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:º•C XÆBl{A LAZcª}.  

 u¶j•K ·} xwR} ™}¶v hÆBs •C ~¢aC TBIZC |yc ßs ™ic�æA ·} xwR}{A XAZ¶¬A XÆBl{BI Xew¶

.|B}{A bCZ±  

 TBIZC• XÆA•k B¢I b¶w� ßK{A XÆBl{A b¶¶Bw} ZyY ·y}¶ßs z•�I{A ß{¶ B}:≤  

  
  

      ·_k ©X_{•K}{A TB_IZæA ™I_a� S_g•K B¢�æ ,·¶Z}MKa}{{ ™Ia�{BI ™}¢}{A LAZcª}{A ·} ™Ia�{A §Y° ZIKlK

.z�I{A ßs ~¢{A•}C ZB}MKaA  

  

.TBIZæA X¶{•K{ |•eæA ß{B}OG ~AXUKaA ™¶t¶y ™Ia�{A §Y° Sg•K  

  
  

   } XÆA•k x¶wRK{ Z¶p{A |A•}C ´{k z�I{A XB}KkA ™OZX.™¶{B≥  

  

  

  

  

  .B°Z¶o• XÆA•t{A ·} LAXAZ¶¬A x¶wRK ´{k z�I{A ©ZXv |M}K  

  

  

                                                           
1 www.islamfin.go-forum.net، consulter le: 09/04/2020 à 11 :15 

                                                                              .أثر تجارة الخدمات المصرفية على مصارف ا�س�مية  , الدكتور سامي حمود 
≤   ,xA`Z_{A XIk |¶{U ,ß{XIk•I ~ΩRC   }l{A ™_¶ZBOK{A z•_�I{A ≠AXC ~¶_¶wK      ©ZiB_U}{A• X_ÆBl{A N_¶R ·_} ™_¶ZÆA`O{A ™_¶}• ,

    ®Z__ÆA`O{A ßIl__c{A hZ__w{A ™__{BR ™__aAZX)±ππ∑-≤∞∞∞    Lº•__RK{A• ™__¶ZÆA`O{A ™¶sZ__e}{A ™__}•j�}{A ´__wK{} (
 :mv•}{A ´{k TBK} ,LB¶XRK• mvA• ,™¶XBeKvºAwww.iefpedia.com،  f±∞∑.  

3 , S¶RI ZXBw{A XIk     z•_�I{A |B_}kA LB_¶�wK{ |}B_c{A       ´_{•ºA ™_lIi{A Z_ÆA`O{A ,m_¶`•K{A• Z_c�{{ ™_¶�•X{U{A ZAX ,≤∞±∂ 
f∂π.  

™¶y{}{A x•wR ´{k XÆBl{A ™eBU{A |A•}æA /|UX{A ßsBe =  

 |•eæA ´{k XÆBl{A|•eæA / |UX{A ßsBe =  

ß{B}{A msZ{A }{A x•wR ß{B}OG / |•eæA ß{B}OG =™¶y{  

SIZ{A d}B° LAXAZ¶¬A ß{B}OG / |UX{A ßsBe =  

|•eæA ™lt�} |•eæA ß{B}OG / LAXAZ¶¬A ß{B}OG =  

 |•eæA ™lt�}|•eæA ß{B}OG / (XÆA•t{A uΩUI ¨ZUæA |•UX{A + XÆA•t{A |UX) =  

™¶sBe{A ©XÆBt{A d}B° JaBy} X{•K ßK{A |•eæA / ßsBe{A ©XÆBt{A |UX =  

©XÆBt{A d}B° ™¶sBe{A  hAZv¬BI fBU{A ©XÆBt{A Zla =- nAX¶¬BI fBU{A ©XÆBt{A Zla  
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 Zla £�} B}•eU} ·ÆBI`{{ ™}Xw}{A h•Zw{A ≠Bw{ z•�I{A §BgBwKK ®Y{A ©XÆBt{A Zla ·} XÆBl{A •°

.nAX¶¬A ≠Bw{ £lsXK ®Y{A ©XÆBt{A  

:B¶�BM ©ZiBU}{A LAZcª}:  

{BI ,mv•K} •° B}k uAZR�ºA ß° ©ZiBU}{A  ·_y}¶ ßK{A ™}¶w{BI ™iBR√{ ™{•YI}{A X•¢O{A ·} ~oZ

.|IwKa}{A ßs b•ZX}{A Z¶pK}{A B°YUD¶ ·C  

:™¶{BK{A ZeB�l{A ßs ©ZiBU}{A b¶¶Bw} |M}KK  

 C(   :™{•¶a{A ZiBU}:B¢�} ZyY� ™{•¶a{A ZiBU} JBaR{ Ja� ©Xk zB�° 

 

  

  

       C ,™_OBR{A X_�k ™{•¶_a{A Z¶s•_K ´_{k z_�I{A ©ZX_v ¨X}I Ja�{A §Y° iIKZK    |_¶•RK ´_{k ©ZX_w{A •

.™¶Xw� ™{•¶a ´{G |•eæA  

  

  

.LAZB}MKaºA ™}¶v ´{k ZMª¶ ®Y{A ©XÆBt{A Zla ßs Z¶pK{BI ©ZiBU}{A §Y° x{lKK  

  

  

  

  

.B¢{ ©XXR}{A |BO¿A ßs ™R•�}}{A h•Zw{A xBwRKaA ¨X}I ZiBU}{A §Y° x{lKK  

  

  

  

  

  

 ™{•¶a{A ZiBU}™{O¿A• ™¶ZBUXºA mÆAX•{A ß{B}OG / ™¶ZBO{A mÆAX•{A ß{B}OG =  

™{•¶a{A ZiBU}  |•eæA/™¶y{}{A x•wR ß{B}OG =  

 ©XÆBt{A Zla ZiBU} ©XÆBt{A |Xl} §BOKA ™aBaR |•eC =- §BOK ™aBaR ~•eU .©XÆBt{A |Xl}  

·B}KÆºA ZiBU} h•Zw{A ™jtR} / XAXa{A ´{k ©ZUDK}{A h•Zw{A =.  

        ·B}KÆºA ZiBU} |•eæA/|OæA ©Z¶ev LB¶t{a• h•Zv =.  

        ·B}KÆºA ZiBU} h•Zw{A ™jtR} ß{B}OG/™¶y{}{A xR =.  

|B}{A bCZ ZiBU} |•eæA ß{B}OG / ™¶y{}{A x•wR ß{B}OG =  

bCZ ZiBU} |B}{A  ZiBU LAY |•eC / ™¶y{}{A x•wR =  
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iBU}{A• z�I{A |B} bCZ ZXBe} ·¶I ™vΩl{A ™Ia�{A §Y° ·¶IK.£KAX•O•}I ™i¶R}{A Z  

     

  

  

 ™__}j�æA •A ™__¶�wK{A ·__k ™__}OB�{A •C ™__¶�¢}{A •C ™¶Z__cI{A ≠B__iUæA B°ZX__e} ·•__y¶ ZiB__U}{A §Y__°

.™¶}•¶{A LB¶{}l{BI ™w{lK} ZiBU} ®C V{A...™}XUKa}{A   

          ™_sZl} ß_s ’B_}B° ’AZ•X J_l{K ©ZiB_U}{A• X_ÆBl{A LAZ_cª} •C b¶¶B_w} ·C |•_w{A ·y}¶ xIa B}}

}{A `yZ}{A       ·_} |_¶{wK{A •C B_¢K¢OA•} z{Y_I m¶iK_aK{ B_¢¢OA•K ßK{A ZiBU}{A •C LºΩKUºA• z•�I{{ ß{B

.B¢KB¶I{a  

:N{BM{A nZt{A O}™¶ZBOK{A z•�I{A ≠AXC ~¶¶wK LºB.  

         ™¶_a¶ÆZ{A £KBiB_c�I ™_w{lK} ·•_yK J_{Bp{A ß_s LºB_O} ©X_k z•�I{A ßs ≠AXæA ~¶¶wK ™¶{}k |}cK

{KU}• |A•}æA ~AXUKaA• m¶}OKy.V{A...™¶}•¶{A £KB¶{}k ßs B¢aZB}¶ ßK{A ™ic�æA u  

:™¶{BK{A iBw�{A ßs z•�I{A ≠AXC ~¶¶wK LºBO} ZyY ·y}¶  

 :º•Cß{B} i¶a•y z�I{A ≠AXC ~¶¶wK.  

:ßKD¶ B} ·}gK¶ £�C ®C ,B¢KB}AXUKaA• XZA•}{A m¶}OK ßs £K≠Bty• z�I{A iBc� ~¶¶wK |BO}{A AY° |}c¶•  

1- }OK ßs z�I{A ©≠Bty ~¶¶wK :|A•}æA m¶ Z¶¶Bl}{A |ΩU ·} |BO}{A AY° ßs z�I{A ©≠Bty ~¶¶wK ™¶{}k ~KK

:™¶{BK{A  

− .~¶¶wK{A |R} ™�a{A |ΩU ™¶KAY{A §XZA•} ~kXI z�I{A ~B¶v ¨X}  

− .XZA•}{A ~°C |ycK ßK{A mÆAX•{A m¶}OK ßs z�I{A ™}°Ba} ¨X}  

− .XAZsæA LAZUX} m¶}OK ßs z�I{A ™}°Ba} ¨X}  

−  z�I{A ™¶�By}G ¨X}           ·¶ZUX_}{A ´_{k ™_jsBR}{A m_} XX_O ≠Ω_}k JY_O• ®ZB_UXºA ßk•_{A Z_c� ßs

.ZBUXºA ßs ~BjK�ºA ¨X} ´{k• ·¶¶{BR{A  

2-  :|A•}æA ~AXUKaA ßs z�I{A ©≠Bty ~¶¶wK    |Ω_U ·_} |B_O}{A AY° ßs z�I{A ©≠Bty ´{k ~yR{A ~K¶ N¶R

:™¶{BK{A Z¶¶Bl}{A  

− u¶j•K• LB}AXUKaA |M}K ßK{A X•�I{A ßs Z¶pK{A ¨X} .z�I{A ßs |A•}æA  

|¶pcK{A ZiBU} |B}l{A XXk/|•eæA ß{B}OG =  

 ZiBU}|¶pcK{A = .|B}l{A XXk/™{B}l{A u•Ze}±  
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− .z�I{A ™ic�C n•}O} ´{G ™¶sZe}{A ™ic�æA ·} n•� |y ™Ia�  

− .|A•}æA u¶j•K• ~AXUKaA |ΩU ·} ™¶aBaæA £sAX°C x¶wRK ßs z�I{A ©≠Bty ¨X}±  

≥- :™¶OBK�G ©XR•y z�I{A ≠AXC ~¶¶wK  

             |Ω_U ·_} AX_ÆBk x_wR¶ ßOB_K�G iB_c�y z_�I{A iB_c� |B_O}{A AY_° ß_s ~¶_¶wK{A |•B�K¶•  LB_¶{}l{A

:™¶KæA Z¶¶Bl}{A ~g¶ |BO}{A AY° ßs ~¶¶wK{A ·C ®C ,B¢aZB}¶ ßK{A ™ic�æA•  

− .z�I{A ßs ™¶OBK�¬A ™¶{}l{A LB�•y}I ™w{lK}{A £Kic�C ™¶XDK ßs z�I{A ©≠Bty ¨X}  

−    nA•__�C u__{KU}{ LB__OZU}{A ™I__a� J__�BO{A AY__° |}__c¶• ,£__KΩUX} ~AXUK__aA ß__s z__�I{A ©≠B__ty ¨X__}

.LΩUX}{A  

− °Ba} ¨X}.LAZUX}{A X¶{•K ßs z�I{A ™}  

¥- :|B}kæA ™lOAZ}• ·¶{}Bl{A ´{k ™IBvZ{A N¶R ·} z�I{A ≠AXC ~¶¶wK  

 ™i{__a{A h¶•__tK J__{iK¶ ®Y__{A Z__}æA ,LB__¶{}l{A ß__s ™kZ__a{A ß__gKwK ß__y�I{A |__}l{A ™__l¶Ii ·G

          ß_s z_�I{A ©ZAXG £}XUK_aK ß_aBaC nB_sX i_U ™_IBvZ{A Z_IKlK AY_{ ,·¶{}Bl{A ·} B¶�X{A LB¶•Ka}{{  £_¶O•K

        ·_} X_¶Xl{A nB_IKG ´_{G ©ZAX¬_A D_O{K AY_{ ,B°B�IKK ßK{A ™¶sZe}{A LBaB¶a{A xwR¶ ®Y{A §BOKºBI ·¶{}Bl{A

       LB_aB¶a ~AXUK_aA ´_{k |_}lK• ,Z¶_ewK{A •C bΩK_UºA ~ÆAZO n•v• ·•X u•v•{{ ™¶ÆBv•{A LA≠AZO¬A

• ZB¶KUºA ™¶{}lI ≠B�KkºA ßs |M}KK ™¶ZcI{A XZA•}{A ©ZAXG ßs ™{Bls     ™_¶I¶ZXK ™_}j�C ~AXUK_aA• ,·¶_¶lK{A

.™sBy ™¶sZe}{A LºBO}{A ßs ·¶{}Bl{A LAZXv ß}�K ™eBU≤ 

 :mIAZ{A nZt{A ™¶}°C™¶ZBOK{A z•�I{A ßs ≠AXæA ~¶¶wK.  

:ßK¿A ßs B°`AZIG ·y}¶ ©Z¶Iy ™¶}°DI ™¶ZBOK{A z•�I{A ßs ≠AXæA ~¶¶wK ™¶{}k ´jRK  

• Xv ™¶ZBOK{A z•�I{A ßs ≠AXæA ~¶¶wK ·¶I¶  ™_�ZBw} |ΩU ·} uAX°C ·} £{ iiU B} Y¶t�K ´{k z�I{A ©Z

      B_}I , B_¢{ ™I_aB�}{A |•_{R{A TAZ_KvA• LBsAZR�ºA ·k ucy{A• ,B¢�} ™sX¢Ka}{A m} ,™wwRK}{A PÆBK�{A

.ZAZ}KaºA• ≠BwI{A ™{eA•}I z�I{A ≠AXC ``l¶  

                                                           

1  ,ßeBk ßR¶ X}R} ©ZB}C,™¶}Ωa¬A uZBe}{{  ß{B}{A ≠AXæA ~¶¶wK        ß_�XZæA ß}Ω_a¬A z_�I{A ´_{k ™_¶w¶IiK ™_aAZX)
       B}{A ©XB¢_c |_¶� LB_I{iK} ·}_g ™_{}y} ©ZyY_} ,(ZB}MK_aΩ{• |¶•}K{{    ,·XZæ_A ,|B_}kæA ©ZAXG ,Z¶K_a¶O≤∞±≤ f ,

±∏≥-±∏µ  
2 www.islamfin.go.forum.net consulter le :10/04/2020 à17 :30 

                                                                              .أثر تجارة الخدمات المصرفية على مصارف ا�س�مية  , الدكتور سامي حمود
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•   _eKvºA LB_aaª}{A m¶}O ™¶X•XZ} ·¶aRK ßs ™}¢} ™{¶a• ≠AXæA ~¶¶wK  ZIKl¶    |_y ·¶_I¶ N_¶R ,™¶XB

.PÆBK�{A |¶{RK ´{k XkBa¶• ulg{A• ©•w{A iBw�  

• .®ZBOK{A z�I{{ ™RBK}{A XZA•}{A ~AXUKaA• f¶eUK ©≠Bty ßy�I{A ≠AXæA ~¶¶wK Sg•¶  

• :´{k ßy�I{A ≠AXæA ~¶¶wK |}l¶ z{Yy  

−      K_a} ·¶_aRK ß_s ~°B_a¶ B_}} ®ZBOK{A z�I{A ßs ™t{KU}{A ~BavæA ·¶I ™asB�}{A ·} n•� XBO¶G ¨•

.£¶s ≠AXæA  

−            uAX__°æA ·¶__I ~BO__a�ºA• ™__}ÆΩ}{A ™__OZX ·__k TB__es¬A ß__s ß__y�I{A ≠AXæ__A ~¶__¶wK XkB__a¶

.™¶asB�K{A ™Æ¶I{BI B¢KvΩk• ©X}Kl}{A LB¶O¶KAZKaºA•± 

J{i}{A :N{BM{A ®ZBOK z�I ≠AXC LAZcª} Z•iK ßs B°ZMC• ©XB¶w{A ™R•{  

 ZIKlK{{ ßa¶ÆZ{A ·•y}{A LAZcª}{AR ,©XB¶w{A LBR•   hZ_k ß_° ©XB¶w{A ™R•{ N¶C   LAZ_cª}{A ~_°

 X¶O |ycI LAZcª}{A ZB¶KUA ·A• ,~¢KB¶{}k ©ZAXA ßs ·¶{•ªa}{A XkBaK ßK{A LB}•{l}{A•™¶B�k•   ·_y}¶

Z¶a}{{          ·_}• ™IÆB_e{A LAZAZ_w{A XB_UKA• ≠AXº_A ¨•K_a} ™_sZl}I £_{ S}aK ™{Bls ©XB¶v ™R•{ |¶ycK ·}

¶ ©XB¶w{A ™R•{{ ™t{KU}{A LBt¶ZlK{A |ΩU   ©XB_¶w{A ™_R•{{ ßilK ≠AXºA LAZcª} ™¶{Bls ·A PK�Ka� ·A B��y}

Xv ßK{A LBsAZR�ºA ucy• Z¶¶aK{A• ™IvAZ}{A ´{k ©ZXw{A ZMDK    Z_gBR{{ ≠A•_a BI{aC |IwK_a}{A •  £_�}• ,

Yy PK�Ka� z{C ·C     LAZ_cª} B_�ZKUA B_}{y ºB_ls ·•y¶ B°Z•X• ©XB¶w{A ™R•{ ™¶}°LAY ≠AXC    ©ZX_v• ™_{ºX

£¶ªI�K ≤.  

aK     XX_k) ™_¶{B}{A Z_¶o PÆB_K�{A• (d}A•¢{A ,|B}kæA ~vZ) ™¶{B}{A PÆBK�{A ZB¢jHI ©XB¶w{A LBR•{ S}

·¶{•ªa}{A ≠AXC bB¶wI S}a¶ B}} ,©XXR}{A uAX°æBI B¢K�ZBw}• (™OK�}{A LAXR•{A   Z•X ·_y}¶• ß_}¶¶wK{A 

: ™¶{B}{A Ja�{A• LAZcª}{A u{KU} ~AXUKaA x¶Zi ·k ©XB¶w{A ™R•{{  

  

  
                                                           

±  ,®•A`l{A JB°•{A XIk X}R}™�`A•K}{A LBOZX{A ™vBiI ~AXUKaBI ™¶ZBOK{A uZBe}{A ≠AXC ~¶•wK ~Bj�  ®X¶_cZ{A ™{O} ,
 ,xAZl{A ,b}BU{A XXl{A ,ßsZe}{A≤∞∞≤ f ,±¥.  

≤  , ®•Bc¶k•I ua•¶ , d¶{k ™}iBs sZ_e}{A |B}kæA• ©XB¶w{A ™R•{™¶     ,™_¶ZAXºA• ™¶XB_eKvºA LB_aAZX{{ ≠AZA ™_{O} ,
,•{sA ßl}BO{A `yZ}{A, XXl{A∞±, ≤∞≤∞f,∑≥  
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 æA nZt{A:  ß{B}{A ·`A•K{A LAZcª} :|•  

   ~_°A ·¶_I ·} ·`A•K{A LAZcª} ZIKlK         u_{KU} ·_k Z_j�{A h_pI ™_¶{B}{A XZA•_}{A ß_s LºB}lK_aºA
B¢M•IK xsA•K ™OAZX• B¢KºB}lKaA  B¢sZl� £�}•: ß{BK{By 

 :º•Cß{B}{A ·`A•K{A u¶ZlK.  

: B¢�DI ™¶{B}{A LB�`A•K{A u¶ZlK ·y}¶•  

   {A• ß}¶w{A |IBwK{A •°         ™_¶�BM ™_¢O ·_} B¢KºB}lK_aA• ™_¢O ·_} ™_¶�A`¶}{A ßs ™¶{B}{A XZA•}{A ·} ß�}`

   Z__eB�k u__{KUK z{Y__y• ,B¢vBwRK__aA x__sAZK ß__K{A B¢{B}lK__aA ©X__} ß__s XZA•__}{A Z__eB�k u__{KUK N__¶R

 B¢K•IM ™OZX xsA•K ßK{A LºB}lKaºA± .  

 :B¶�BM ·`A•K{A LB¶•Ka} ß{B}{A.  

¶B�l{A ~°C ·} ß{B}{A ·`A•K{A ZIKl ZeB�l{A ·} ™k•}O} ·} ·•yK¶• z�I{{ ™Ia�{BI ™¶aBaæA Ze

B°ZyY� ß{BK{By:  

 /C |}Bl{A |B} bCZFR)   :  

 |•eæA ßs ©XB¶`{A ZAXw} ·k ßsBe{A |B}aCZ hlI{A £¶{k x{i¶ B}y •C |}Bl{A |B} bCZ ZIl¶

    {A ™_¢OA•} ´_{k ™yZ_c{A ©ZX_w} ´{k ~yR{A ·y}¶ Zcª}{A AY° ·} ß{BK{BI• ,™{•AXK}{A   ™_{•AXK}{A ~•_eU

™¶{BK{A ™{XBl}{BI |}Bl{A |B}{A bCZ JaKR¶•≤  :  

  

  

  

  
                                                           

± ·A•Xk ®XAX ZeB�, ßO¶KAZKaºA i¶iUK{A• ©ZAXºA, ™¶l}BO{A LBk•Ii}{A ·A•¶X,  ZÆA`O{A≤∞∞±  f≤¥  
≤ X¶` •IC z•ZI}{A X}R}ß{B}{A |¶{RK{A ,{A ™¶IZl{A ™y{}}{A ,™¶{B} xA•aC• LByZc , ,™¶�BM{A ™lIi{A ,V¶Z}{A ZAX ,™¶X•la

≤∞∞π  f±≥.  

= |}Bl{A |B} bCZ  ™}ÆAX{A |A•}æA- ™KIBM{A |•eæA  
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 /J |}Bl{A |B} bCZ LBOB¶KRA(BFR)  :  

       AX_kB} |_OæA ©Z¶_ew{A ·•¶X_{A) ™_¶Z•X XZA•_} ´{k ™¶{ΩpKaA ©Z•X |y ßs ™¶sZe}{A ™aaª}{A |}cK

™vΩl{BI |}Bl{A |B} bCZ LBOB¶KRA ´ilK• (™¶sZe}{A LBt{a{A ±:  

  

 /Q{A ™�¶`U(TN)   :  

    ZIlK    ß_¢s , ™_�¶l} ©Z•X{ ™¶sZe}{A ™aaª}{A B¢¶s uZeKK ·C ·y}¶ ßK{A ™¶{B}{A ~¶w{A ·k ™�¶`U{A

         |B_}{A bCZ LB_OB¶KRA • |_}Bl{A |B_}{A bCZ ·¶_I ßsB_e{A ·_k •C ,©`°B_O{A ~¶w{A ßsBe ·k B}G PK�K

 ß{B}O¬A |}Bl{A |B}{A bCZ ·¶I xZt{A ß° ™�¶`U{A |}Bl{AFR  A •    |_}Bl{A |B_}{A bCZ QB_¶KRBFR  

™vΩl{BI JaRK•≤   

  

  

:ß�BM{A nZt{A  :™¶{B}{A Ja�{A  

±: ™¶{B}{A Ja�{A u¶ZlK (            ß_K{A• ~B_w} Z_U¿A• i_aI B}°X_RC  ·¶Z_¶pK}{A ·¶_I ™_¶Xw�{A  ™_vΩl{A ß_�lK

™¶}BKU{A ™¶{B}{A ~ÆA•w{A X•�I{A ·} ™OZUKa} ß°• ,iaI{A LAXR• ·} ~Bw}{A  J¶e� Sg•K≥ .  

≤ ( : ™¶{B}{A Ja�{A nA•�C  

±-≤ £¶�ÆAX §BOK |OæA ©Z¶ev  £KB}A`K{A ™¢OA•} ´{k z�I{A ©ZXw} ™{•¶a{A Ja� b¶wK: ™{•¶a{A Ja� (

ß{¶B} Ja�{A §Y° |}cK• , LB}A`K{ºA §Y° xBwRKaA |OC ·¶R¶ B} X�k¥ :  

                                                           

±   f ,xIBa mOZ} ,ßRKs X}R} ZeA•�• ·A•Xk ®XAX ZeB�≤µ.  
≤ £at� mOZ}{A f ,µ≥.  
≥  ™{Bgs ß{k T•Kt{A •IC|A•}æA ©ZAXG• ß{B}{A |¶{RK , ,m¶`•K{A• Zc�{{ ™¶}{l{A JKy{A ZAX ,Ze� ,±πππ f ,≤±.  

¥   ,X}R} Zk`{ ß{B}{A |¶{RK{A,™¶{B}{A ~ÆA•w{A ~¶•wK ßs    ~•_{l{A ™_¶{y ,Z¶¶aK{A ~•{l{A  ßs Z¶KaOB}{A ©XB¢c |¶�{ ©ZyY}
 ,™¶XBeKvºAbuumc.edu.dz/theses/pdf//: http V¶ZBK ,nΩiºA  :∞¥/∞π/≤∞≤∞.  

 ( ©`°BO{A Z¶o ~¶v + |ΩpKaºA ~¶v) : n.~.Z.G–  ©Z¶ew{A ·•¶X{A )– }{A LBt{a{A(™¶sZe.  

 = ™�¶`U{AFR - BFR   
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~vZ |•XO )±-≤( ™{•¶a{A Ja�  

™Ia�{A  ™¶gB¶Z{A ™p¶e{A  Ja�{A ~¶awK  

•AXK{A ™Ia�|  ™¶ZBO{A ~•eU{A /™¶ZBO{A |•eæA  
 |•eæA ™¶ipK ™OZX ™Ia�{A §Y° Z¢jK

™¶ZBO{A ~•eU{{ ™¶ZBO{A  

™¶Xw�{A ™Ia�  B¢{MB}¶ B}• LAX•O•}{A / ™¶ZBO{A ~•eU{A  
  ßs B}• ™¶Xw�{A ZAXw} ™Ia�{A §Y° b¶wK

~•eU{A XAXa{ ©Zs•K}{A B¢}yR  

ZXe}{A:  bAZ•X�C ~¶{• uiBk– {A ©ZAX¬A |¶•}K{Aßl}BO{A Zyt{A ZAX LBaaª}{{ ™¶{B} , .™¶ZX�ya¬A

Ze} ,≤∞∞∏ , fπµ.  

≤-≤ :·AZ•X{A LºXl}• iBc�{A Ja� (  

         ß_s B¢{•_eC ©ZAXG ~AXUK_aA ´_{k ™¶sZ_e}{A ™_aaª}{A ©≠B_ty• ©ZX_v ¨X} ´{G Ja�{A §Y° Z¶cK

ß{¶ B} ZyY� Ja�{A §Y° ·¶I ·}• |B}kæA ~vZ x¶wRK± :  

  

  

                                                  

≤-≥ :ß{B}{A Za¶{A• ß{¶•}K{A |y¶¢{A Ja� (  

 Za¶{A  ¨X} ®C ,|OæA ™{¶•i  B¢KB}A`K{BI ≠Bs•{A ´{k ™¶sZe}{A ™aaª}{A ©ZXv ¨X} ~{k ~yR •°

   ~ÆA•_w{A  ß}XUK_a} LBOB¶KRA ·BIaR{A ßs ·¶YUE ™IaB�}{A ™{ºX{A LAY Ja� ·k NRI{A ß{BK{BI• ß{B}{A

 ,™¶{B}{A.™¶{y¶¢{A Ja�{A B¢�¶I ·} ~AXUKaΩ{  ™lÆBc{A Ja�{A ·} XXl{A zB�°•  

  

                                          

                                                           

1
  100نفس المرجع ، ص  -  

= |•eæA ß{B}OG ·AZ•X |Xl} .|•eæA ß{B}OG / |B}kæA ~vZ  

= ™¶ZBO{A Z¶o |•eæA ·AZ•X |Xl}  Z¶o |•eæA / |B}kæA ~vZ
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≤.¥ :™¶RIZ{A ™Ia� (  

   Z_IKlK ß_K{A• ™¶RIZ{ |Xl} ZIyC x¶wRK XO� ™¶sZe}{A ™aaª}{A B¢w¶wRK{ ´laK ßK{A uAX°æA `ZIC ·}

 LB¶{}l{A ·} X¶Xl{{ ™¶ÆB¢� ™{eR}        ™_¶RIZ{A Z_cª} ´_w{¶• iB_c�{A ßRA•_� m_¶}OI ™_iIKZ}{A LAZAZw{A•

         iB_c� ®C LB_¶•{•C ·}_g ™_¶RIZ{A ™I_a� ·æ XX_O{A ·¶Z}MK_a}{A• ·¶}°Ba}{A |Iv ·}  AX¶A`K} B}B}K°A

®XBeKvA ®ZB}MKaA± .  

 LBl¶I}{A ™¶RIZ ™Ia�  

  

  

  

                                          
  
  

: ™¶X•XZ}{A ™Ia� *  

  ™¶X•XZ}{A Ja� ZIKlK• , B¢iBc� ZBiG ßs ™}ÆAX ™teI TBIZæA x¶wRK ´{k z�I{A ©ZXv ß° ™¶X•XZ}{A
� JaRK• ™¶�A`¶}{A• PÆBK�{A LBIBaR ßK}ÆBv ·} B¢¶{k |•eR{A ~K¶ ™i{KU} Ja� B¢�DI   ™_¶X•XZ}{A J_a

 ™¶{BK{A ™vΩl{BI  
  

                                     

                                                           

1
  106بق ، ص لزعر محمد نفس المرجع السا   

|•eø{ ßOZBU{A |¶•}K{A ™Ia� = A™¶ZBO{A ~•eU{ ™¶ZBO Z¶p{A ~•eU{A +  / ß{B}OG |•eæA  

{A |¶•}K{A ™Ia�= |•eø{ ß{UAX ™eBU{A |A•}æA / ™KIBM{A |•eæA  

 = ™¶{B}{A ™¶{ΩwKaºA ™Ia�™eBU{A |A•}æA  /~•eU{A n•}O} 

 |B}kæA ~vZ =  ß{B}O¬A SIZ d}B¢{A ™Ia� -  ™kBI}{A ™kBgI{A ™t{yK  /   |B}kC ~vZ  
 

  ™sBg}{A ™}¶w{A d}B° ™Ia�™sBg}{A ™}¶w{A =  /   |B}kæA ~vZ    

a�=  ßsBe{A SIZ{A d}B° ™I ™¶sBe ™O¶K�{A  / |B}kæA ~vZ 
 

 = ™¶sBe{A ™¶XBeKvºA ™¶X•XZ}{A|ΩpKaºA ™O¶K�  /™¶XBeKvºA |•eæA.  

 = ™¶{B}{A ™¶X•XZ}{A™¶sBe{A ™O¶K�{A  /|B}kæA ~vZ.  
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A :ß�BM{A NRI}{A.™wIBa{A LBaAZX{  
            ~_°C hZ_k ß_{¶ B_}¶s |•BR�_a ,`O•_} |y_cI ™_aAZX{A n•g•}{ ®Zj�{A ZBi¬A ´{G xZiK{A XlI

ZX{A n•g•}{BI ZcBI} ™vΩk B¢{ ßK{A• ™¶I�OC ~C L�By ™¶IZk NBRIæA• LBaAZX{A    fB_U |y_cI• ™_aA

.LAZ¶pK}{A N¶R ·}  

 J{i}{A|•æA :LBaZAX{A   ™¶IZl{A• ™¶{R}{A  

 ·} xZiK�aLBaAZX{A ~°C ´{G J{i}{A AY° |ΩU ™¶{R}{A •.™aAZX{A |R} ™¶I�OæA• ™¶IZl{A  

:|•æA nZt{A  ™¶{R}{A LBaAZX{A  

±/ :©ZyY} .·A•�k LRK J¶w�•I X}RC " _aK{A ™IvAZ} ™¶{Bls ©XB¶` ßs ©XB¶w{A ™R•{ Z•XZ¶¶"  ,≤∞∞µ 

-≤∞∞∂ ±  

    aK{A ™IvAZ}  LA•XC ·} ©AXC ´{G £MRI ßs J{Bi{A xZiK  ß_s ©XB¶w{A LBR•{ msA•X B¢{ΩU bZX• Z¶¶

 ™¶ZÆA`O{A ™¶}XU{A LBaaª}{Aß{¶{RK{A ßte•{A P¢�}{A NRBI{A |}lKaA N¶R   ´_{A ™aAZX{A §Y° L{e•K

:™¶{BK{A PÆBK�{A  

-          , ™_}Bl{A ™I_aBR}{A , ©XB_¶w{A ™_R•{ : ß_°• ™_IvAZ}{A ™_¶{}k ß_s LA•XA ™lIZA ™aaª}{A |}lKaK

™¶{¶{RK{A ™IaBR}{A• 

- � zB�°    ™¶{•ª_a}{A `_yAZ} f_U¶ ZUºA• ©X•O{A ©ZAXA ~Bj�I fBU B°XRA , ©XB¶w{A ™R•{{ ·¶k•

•aK{A ©XB¶w{A ™R•{ ßs ™{M}K}{A™aAZX{A §Y° n•g•} ·By ®Y{A• ™¶Z¶ 

-            |__eA•K{A x_¶wRKI z{Y_y S}_aK • B__¢{ ß_}¶j�K{A |_y¶¢{A m_} m__IK}{A ©XB_¶w{A ™_R•{ ~B_j� J_aB�K

·¶{•ªa}{A ·¶I ZA•R{A• 

  

                                                           

±  , ™¶ZBOK{A ~•{l{A ßs ,Z¶KaOB}{A ©XB¢c |¶�{ ©ZyX} ,Z¶¶aK{A ™IvAZ} ™¶{Bls ©XB¶` ßs ©XB¶w{A ™R•{ Z•X ,J¶w�•I X}RA
 ™{¶a}{A ,uB¶g•I ™l}BO , |B}kºA ©ZAXA nZs≤∞∞µ-≤∞∞∂   
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≤X :©ZyY} ./ ™aAZ~BaKIA   ,™¶XBeKvºA ™aaª}{A ≠AXC ·¶aRK ßs ©XB¶w{A ™R•{ ZMC ,|RBa≤∞±¥- 

≤∞±µ ±  

         .™¶XB_eKvºA ™_aaª}{A ≠AXC ·¶_aRK ß_s ©XB_¶w{A ™_R•{ Z_MC ¨X_} B} ™¶{BycG ™aAZX{A §Y° LO{Bk

 ~Bj� ´{k uZlK{A©XB¶w{A LBR•{  fBU{A ™_{•BR}• B¢I        §Y_° ≠AXC ·¶_aRK ß_s B}¢K}°B_a} ¨X_} ™_sZl}

}{A     ™_R•{ ´_{k ™_¶ZÆA`O{A ™¶XB_eKvºA ™aaª}{A XB}KkA ¨X} ZB¢jG •° ™aAZX{A §Y° ·} uX¢{A• ™aaª

 LAZAZ_w{A YBUKA• ≠AXC ·¶aRK ßs ™{Bls• ™M¶XR Z¶¶aK ©AXDy ©XB¶w{A,     ™_MRBI{A L_}Bv N_¶R ~¶X_wKI  QY•_}� 

  LAZ__cª}{A ~__°C ·}__gK¶ ™__¶{B}{A ©XB__¶w{A ™__R•{{ TZ__Kw}©XkB__a}{A ™__¶{B}{A æ__A ·¶__aRK ´__{k YB__UKA• ≠AX

.LAZAZw{A  

:ß�BM{A nZt{A :™¶IZl{A LBaAZX{A  

 ∞±J¶Zo ·B}Mk ·Bg}Z ™{¶Ok •IC ™aAZX ./ "      ß_s ·`A•_K}{A  ≠AXæ_A ™_vBiI ~AXUK_aA ™¶�By}G ¨X}

 Z¶KaOB} ™{BaZ) ™¶I¶{{A ™¶ZBOK{A z•�I{A≤∞±≤("≤.   

}{A ≠AXæA ™vBiI{ ™¶}{l{A• ™¶Zj�{A LA`yKZ}{A ~¶XwK ´{G  ™aAZX{A LsX°    ´_{G LsX_° B_}y , ·`A•K

 LBv•l} ~°C ™sZl}• ™¶I¶{{A ™¶ZBOK{A z•�I{A ßs ≠AXæA ~¶¶wK{ ·`A•K}{A ≠AXæA ™vBiI ~AXUKaA ¨X} ™sZl}

   ≠`_O{A |_M}¶ N¶R ,·¶C`O ·}  ·•y} ·B¶IKaA NRBI{A ~Xv ™aAZX{A uX° x¶wRK{• ,B¢w¶IiK £OA•K ßK{A

™�¶k XAZsæ ™¶t¶j•{A• ™¶eUc{A LB}•{l}{BI |•æA         ™_sZl}{ ™{Æ_aC ·_} ß�B_M{A ≠`_O ·•_yK¶• ,™_aAZX{A

    ™_k•}O} ´_{G ™_aAZX{A L{e•K N¶R, ™¶I¶{{A ™¶ZBOK{A z•�I{A ßs ·`A•K}{A ≠AXæA ™vBiI x¶IiK ™¶�By}G

.·`A•K}{A ≠AXæA ™vBiI x¶IiK{ |}By{A XAXlKaºA ™¶ZBOK{A z•�I{A ¨X{ ·C B¢}°C PÆBK�{A ·}  

  

  

                                                           

±. aB} ©ZyX} , ™¶XBeKvºA ™aaª}{A ≠AXA ·¶aRK ßs ©XB¶w{A ™R•{ ZKA , |RBa  ~BaKIA  f_eUK ,™¶ZBOK{A ~•{l{A ßs ZK
 , ßvA•I{A ~A ™l}BO , ™IaBR}• ™¶{B}≤∞±¥_≤∞±µ   

≤. J¶Zo ·B}Mk ·Bg}Z ™{¶Ok •IC,  ™¶I¶{{A ™¶ZBOK{A z•�I{A ßs ·`A•K}{A ≠AXæA ™vBiI ~AXUKaA ™¶�By}G ¨X},  ™{BaZ

 Z¶KaOB}, _ B¶I¶{ ,b{IAZi ™l}BO≤∞±≤    
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ß�BM{A J{i}{A: LBaZAX{A I�OæA™¶ :    

vilain laurent / 2003 

L’épitoge de l’entreprise. l’utilisation o un tableau de bord prospecti1 

Y° LsX°        |}lK_aA N_¶R ©XB_¶w{A ™_R•{ ~AXUK_aA |Ω_U ·_} ™aaª}{A ©XB¶v ™{•BR} ´{k ™aAZX{A §

 P¢�}{A ™aAZX NRBI{A.ßÆAZwKaºA : B¢}°A PÆBK�{A ·} ™{}O NRBI{A |e•K  

- XRKaANA             ~¶_j�K{A |Ω_U ·_} ™_aaª}{{ ©X_¶O{A ™_sZl}{A b¶_wK ©XB_¶w{A ™_R•{ |_M} ™_M¶XR ©XB¶v ™R•{

™¶O¶KAZKaºA•  

-  Z¶¶aK{A ßIvAZ} ´{k ~XwK    ©XB_¶w{A |•AX_O ß_s ™k•g•}{A ~BvZºA |•R ™¶lg•I ™eeUK} LBIZBw}

 ~¢KBaaª} ßs ©X•O•}{A. 

        BI{A ™_aAZX ß_s B_¢¶{A |_e•K} PÆB_K� ·_} £_RZi ~_K B} |ΩU ·}       P¢�_}{A ´_{k  XB_}KkA £_�A X_O� N_R

.™¶�AX¶} ™aAZX QAZXA º ®Zj� |ycI ßIKy}{A Sa} ´{k X}KkA N¶RI ßÆAZwKaºA  

 J{i}{AN{BM{A: CuΩKUºA• £IBcK{A £O•  

            z_{Y• B_}¢�¶I uΩK_UºA• £IB_cK{A £_O•C ZyY_I z_{Y• ,™wIB_a{A LBaAZX{A ~¶¶wK ~K¶a J{i}{A AY° ßs

ZX{A mv•} ™sZl}• B¢}¶¶wK{.B¢�} ™¶{BR{A ™aA  

� ´{•ºA ™aAZX{A:  

- lKKY° X}   ™_¶{Bls ©XB_¶` ßs ©XB¶w{A ™R•{ Z•X ´{k ™aAZX{A § ™_IvAZ}{A     B_}A ™_¶KB}XU ™_aaª} ß_s 

´{k LX}KkA B�KaAZX  ≠AXºA LAZcª} ≠AXA ·¶aRK ßs ©XB¶w{A ™R•{ Z•Xz�I{A ßs. 

- Dy ©XB¶w{A ™R•{ Z•X |ΩU ·} LB¢IBcK{A hlI z{B�° B�KaAZX |ΩU ·}    ·¶_aRK ß_s ™_IvAZ} ©AX

≠AXæA. 

 

                                                           

1. vilain laurent .L’épitoge de l’entreprise. L’utilisation o un tableau de bord propecti.envve.de. Obtention du 

diplôme de master spécialise HEC. Ecole .des.mines.de. paris.2003. 
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� :™¶�BM{A ™aAZX{A               

- Y° ´{k B�KaAZX Lt{KUA    B_}A ™_{BR ™_aAZX ´{A B�KaAZX LvZiK N¶RI ™�¶l{A n•� ´{k ™aAZX{A §

·B¶IKaA m¶`•K ´{k ™�¶l{A ßs LX}KkA ™¶�BM{A ™aAZX{A. 

-     _A ·¶_aRK ß_s ©XB_¶w{A ™R•{ ·¶aRK B¢�¶I ·} £IBcK{A LB¢O• hlI zB�°   ™_sZl}• ™_aAZX• ≠AXº

Ja�{A• ™¶{B}{A |ÆBa•{A Z¶a.   

� ™M{BM{A ™aAZX{A (™¶I�OºA) :  

- Lt{KUA L¶R ·} B�KaZX m} ·¶KaAZX{A     AY_y• N_RI{A ß_s ™{}lK_a}{A LA•XºA    ß_sAZpO{A ·B_y}{A

.mIK}{A P¢�}{A• 

-   z{B�°·} ·¶KaAZX{A ßs £IBcK ™¶XBeKvA ™aaª} ™aAZX L¶R. 
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:|et{A ™eΩU  

  

¢{ B�vZiK• B�KaAZX |ΩU ·}Y |et{A AZlK{A ·} B�y}K  • ©XB_¶w{A ™_R•{ ´{k uC  _y• B_¢K¶}°AY   |_y

 B¢KAZcª} ·}B¢eÆBeU•  ´{A ™sBgAC B¢kA•� B¢KBaByl�A•  ´{k LAZ•iK{A {AO{A ©X¶X   B_¢{ hZ_lKK ßK

e}{A• ™¶{B}{A LBaaª}{AA ·} ™¶sZ _OO |   z•_�I{A |_l  ©X_ÆAZ      æ_A ·¶_aRK LA•XC Z¶•_iK |Ω_U ·_} ≠AX

,™¶lg•{{ y•AY  ©XB¶w{A ™R•{ ZMA `AZIA  ™¶ZBOK{A z•�I{A LAZcª} Z¶•iK ßs  

  ·iA•_} X¶XRK ·} ≠AXø{ ·`A•K}{A bB¶w{A QY•}�{ ™¶{¶{RK ©AXC ©XB¶w{A ™R•{ ·C |et{A ·} PK�Ka�

£¶s ™�}gK}{A ulg{A• ©•w{A I{A LºΩKUΩ{ ™¶R¶ReK ™i¶ZU ≠B�AX   X_l{ LAZAZ_w{A YB_UKA• z�I{{ ™¶{U ~

 ≠B�I LB}•{l} Z¶a{ ™¶Z•Zg ™{¶a• ©XB¶w{A ™R•{ ZIKlK• ,|•ªa}{A ·} ™I•{i}{A uAX°æA ·k uAZR�A

 ™¶sZl}{A LBaaª}{{ S¶Re{A £O•K{A |ΩU ·} ,·¶{•ªa}{A uZi ·} ™vXI ™k•g•}{A LAZcª}{A ´{k

.©Zia}{A uAX°æA ´{k AXB}KkA  

 

 

 

 

 

 

 

 

 

 



 

 

  

  

  

  

  

  

 

 

� A•XæA• ™w¶Zi{A :|•æA NRI}{A™{}lKa}{A L  

� |•æA J{i}{ALB}•{l}{A m}O ßs ™{}lKa}{A ™w¶Zi{A :.    

� :ß�BM{A J{i}{A ™{By•{A |UAX B¢KA`¶}} ~°A• ©XB¶w{A ™R•{I ™eBU{A |RAZ}{A ~vZ∞≤∞.  

� B¢KcvB�}• PÆBK�{A |¶{RK :ß�BM{A NRI}{A  

� :|•æA J{i}{A .™¶{B}{A ~ÆA•v |¶{RK PÆBK�• hZk  

� ß�BM{A J{i}{Aw{A ™R•{ QY•}� :     P¶_{U z_�I ™_{By•{ ≠AXæ_A LAZcª} |¶{RKI fBU{A ©XB¶

.™¶AXZo ™{By• 

� N{BM{A J{i}{A.B¢¶{A |e•K}{A PÆBK�{A ™cvB�} : 
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:X¶¢}K  
        ≠AXæ_A LAZ_cª} ·¶_aRK• ©XB_¶w{A ™_R•{ J_�A•O u_{KU} ´{G ®Zj�{A J�BO{A ßs B�vZiK ·C XlI

    _}A`{ SI_eC £_�Hs ,z_�I{{ ™¶{B}{A ™¶lg•{BI ªI�K{A ´{k XkBaK ßK{A      ´_{k `_¶yZK{A ™_¶{BR{A ™_{RZ}{A ß_s B

    |B_O} |_M}¶ ®Y_{A ZÆA`O{A P¶{U{A z�I B¢�}• ™¶ZÆA`O{A ™¶ZBOK{A z•�I{A ßs ©XB¶w{A ™R•{ Z•X n•g•}

      YB_UKA ß{B_K{BI• ™_M¶XR{A J¶{B_aæA ~AXUK_aBI LBsAZR�ºA ucy• ulg• ©•v iBw� X¶XRK |OC ·} B�MRI

æA ·¶aRK ¨•Ka} ·} msZ{ ™¶R¶ReK{A LAZAZw{A.iBc�{A ™Æ¶I LAZ¶pK} m} ~{vDK{A• ≠AX  



  الأداء مؤشرات أداء تحسين في القيادة لوحة ةمساهم الثاني الفصل

الخليج بنك حالة دراسة البنوك في   

 

- 27 - 

 :|•æA NRI}{A ™w¶Zi{A:LA•XæA•   
          m_}O{ LA•XA• xZ_i ·_} B_�MRI ß_s ™{}lK_a}{A |ÆB_a•{A ~_°A `AZ_IA ´{A NRI}{A AY° ßs B�vZiK

 |e•K{A |OA ·} LB�B¶I{A´{G B�KaAZX PÆBK�.  

 J{i}{A|•æALB}•{l}{A m}O ßs ™{}lKa}{A ™w¶Zi{A :  

™w¶Zi : º•A LB}•{l}{A m}O  

 TZi XlIB�K{ÆaC      LA•_iU{A• LA≠AZ_OºA ™_sZl} X_ev B¢{¶{RKI B�}v z�I{{ ™¶{B}{A ~ÆA•w{A B�eRtK•

        ™___M{BM{A LA•�___a{{ LB___¶�A`¶}{A |___¶{RK• ™___O{Bl} ß___s ™___¶AXZo ™___{By• P¶___{U{A z___�I ß___s ™___lIK}{A

)≤∞±∑/≤∞±∏/≤∞±πaB�}{A uAX°ºA x¶wRK• LAZAZw{A XBUKA ßs B¢t¶j•K ™¶Bo ´{A (   fK_U}{A m_} ™I

™¶{B}{A• ™IaBR}{A ~av ßs.   

 ™{BR ™aAZX :B¶�BK  

A z�I ZB¶KUA ~M ~vZ ™¶AXZo ™{By• P¶{U{∞≤∞  B�KaAZX{ ™�¶ly   nZs ZIKlK ™aAZX |R} ™{By•{A ·º

 mK}K¶ ßK{A ©ZIU{A• ™¶XBeKvºA• ™¶O¶KAZKaºA £K�By}{ z�I{A AX¢{ B�ZB¶KUA X•l¶• ,P¶{U{A z�I{A n•Zs ·}

j•} B¢I.|gsæA ~¶XwK ´{k ·•Z¢a¶ ·¶X{A• B¢KAZBiA• B¢t  

™aAZX{A ßs ™{}lKa}{A LA•XºA : BM{BM  

 , ™aAZX{A mg•}I ™w{lK}{A LB}•{l}{A m}O ßs ·¶KAXA ´{k B�KaAZX ßs B�X}KkA|M}KK• : ßs  

C ™aaª}{A xÆBK• / :  

 ·} ™k•}O} ßs ™{M}K}{A•xÆBM•{A  hlI•LB¶�A`¶}{A  |UAX™aaª}{A A x¶Zi ·k ·} ~M LΩIBw}{

 .™R{e}{ ¨X{ B¢I |•}l}{A LAZcª}{A ~°A• ™¶}aZ{A xÆBM•{A ´{k |•eR{A B¢{ΩU  

 :™¶eUc{A ™{IBw}{A /J  

 ™{IBw} ≠AZOA ´{A ≠•O{{A ·M ™eBU{A LB}•{l}{A ·} ZKyA m}O hZpI  m}}{A• ™{By•{A Z¶X}  u_{y

 ™IaBR}{A• ™¶{B}{A ™R{e}I   X_¶Xl{A TZ_i ™_{IBw}{A §X° |ΩU ~M N¶R       ·_} ß_K{A• ™_R•Kt}{A ™{Æ_aºA ·_}

£I�A•O ´KcI n•g•}{BI ~B}{ºA ·} B��y}K ·A B¢�Bc  ´{k B�kΩiA•uAX°C ™{By•{A LB¢O•K{A•.  
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:™jRΩ}{A /Q  

 n•g•} ~XUK ßK{A• B¢KjRΩ} ~K iBw� ©Xk ´{k B�tv• B�XOA•K |ΩU ·}:B�MRI  

OA ·¶aRK ´{k fZR{A ,|B}l{A• ·¶{•ªa}{{ ~ÆAX{A Z•gR{A ≠AXºA LAZcª} ´{k ™IBvZ{A LA≠AZ

·ÆBI`{A ´{A nB}KaºA ,™lIBK}{A• ™¶Z•X{A ™IvAZ}{A x¶Zi ·k  

   ™w¶Zi /X:™O{Bl}{A  

K¶ ~z{Y  ™{M}K}{A LB}•{l}{A m}O x¶Zi ·ks ™I•{i}{A LΩUX}{A ß    xÆB_M• |y_c ß_s ·•yK ßK{A• 

~KK ßK{A LB¶il}{A• LB�¶I{A P{BlK ~M A ©XkBv ´{A |•RK• B¢{BUXA   LB_OZU} |y_c ß_s ™¶IaBR}{A LB�B¶I{ 

{e} ¨X{ |OaK• ™IaBR}{A ™RK¶ AY¢I• {B_aZA ~     Y_° ~K_K• , ™_}Bl{A ™_¶Z¶X}{A ´_{A B¢   ™i_aA•I ™_O{Bl}{A §

 ·¶O}B�ZIΩM}K ßs: 

 P}B�ZI)WORED/EXCEL:( 

N :™aAZX{A LAZ¶pK} /  

 |wKa} Z¶pK} B}°XRA ·¶aBaA ·¶Z¶pK} zB�°ZUæA• mIBK Z¶pK}.   

Ka}{A Z¶pK}{A©XB¶w{A ™R•{ :|w.  

 LAZcª} :mIBK{A Z¶pK}{A.≠AXæA   

M{A J{i}{Aß�B :• ©XB¶w{A ™R•{I ™eBU{A |RAZ}{AC :~vZ ™{By•{A |UAX B¢KA`¶}} ~°∞≤∞.  

   LAZ_cª}{A• XZA•_}{A |}O} Z¶•iK ßs ©XB¶w{A ™R•{I ™eBU |RAZ} zB�° J{i}{A AY° |ΩU ·}

 ~vZ ™{By• ≠AXæA ·¶aRK ßs ™¶{B}{A∞≤∞.  

nZt{A |•æA.B°`ZIC LBOZXI ©XB¶w{A ™R•{ Z}K :  

�           ©XB_¶w{A ™_R•{ QY•_}� XAX_kG ß_s (z_�I{{ ™_}Bl{A ™_¶Z¶X}{A) ®`_yZ}{A Z¶X} uZi ·} i•Zc XAXkG

.£{ ™lIBK{A LºBy•{A |y{ ≠AXC ™lIBK}• bB¶w{ 

�  ,Z¢c) ®Z•X |ycI ™IaBR}{A |¶{BRK• Z¶ZBwK |aZK∞∂  ´}a¶ |•XO x¶Zi ·k (~Bk ,Z¢cCT9 

• Z¶X} ·}.™¶•¢O{A ™¶Z¶X} ´{G ™{By 

�  ·__}C J__vAZ}{A ,·¶}XUK__a}{A ™R{__e} ,x•X�__e ·¶__}C) ™__{By• |__UAX ™__eBU ™R{__e} |__y ™sB__gHI

.Z¢c |y mg• ~¶¶wK{ ™{By• Z¶X{ ©XB¶v ™R•{ |yc ´{k Z¶ZBwK ~Xw¶ (zBIc{A 
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�   ·ÆB_I`{A ≠AZFI ~K¢K ©XB¶v ™R•{ |yc ´{k ·ÆBI`{BI fBU |BIwKaºA ™R{e} ßs fBU |•XO mg•

}{A•.ß}•¶ |ycI ™{By•{A Z¶X}{ Z¶ZwK |yc ´{k ~XwK• ™}XU ©X•O J•{aC b¶wK ·¶XZ• 

ß�BM{A nZt{A ~vZ P¶{U z�I ™{By• ßs ©XB¶w{A ™R•{ ©`¶} :∞≤∞. 

� .®Z•X |ycI ≠AXæA LAZcª} ·¶aRK ™IvAZ}{ ™l¶Za ™{¶a• 

�             l_g•• S¶R_e §B_OKºA ß_s LB_¶{}k Z¶¶_aK ß_s ™_{By• z_�I{A ™¶l_g• ™_{•R ™_}Bk ©Zj� ßilK ™¶

.DiU{A §BOKºA ßs B¢sAZR�A ~Xk• LAZcª}{A 

� .£I fBU |BO} ßs u{y}{A |•ªa}{{ £I�} ™IBM}I Zcª} |y 

� .B¢I Z•iK• ©Zia}{A uAX°C x¶wRK• ·¶aRK ©AXC ©XB¶w{A ™R•{ XlK 

� Z¶ew{A ¨X}{A ßs B¢I ™iIKZ}{A S{Be}{A• LB¶{•ªa}{A `yAZ} ·¶I ™IBOKaºA. 

BM{A NRI}{Aß� :• PÆBK�{A |¶{RKB¢KcvB�}  

:X¶¢}K  

     k ©XB_¶w{A ™R•{ X}KlK       £¶Z¶¶_aK ™_t¶j• ®D_y LA•Xº_A ·_} XX_k ´_{       ·_y}¶ ´_KR z_{AX• , ™¶�¶_aRK

     A ~¶X_wK• |_¶{RK• m_}O ·_} £_�y}K ßK{A• ,£�} J•{i}{A Z•X{BI ~B¶w{BI JvAZ}{A    ™_¶{l{A ©ZAX√_{ LB_}•{}{

·¶{•ªa}{A•  £�BwKA |ΩU ·} ºA z{AX ~M¶ º• ,·¶¶{}l{A _° u{KU}{    _°• ,B_¢¶s ~yRK_{A• LA•Xº_A §XY  B_} A

™{By•{A LAZcª} |¶{RK ßs ©XB¶w{A ™R•{ LA•XºA §X° ·¶I ·} B�ZKUA• ,|et{A AX° ßs £¶{A xZiK�a  

 J{i}{A:|•æA • hZk PÆBK�  ™¶{B}{A ~ÆA•v |¶{RK  

          ™_aaª}{A ·_} B¶_aBaA A≠`_O |y_cK ß_K{A LA•Xæ_A ·_} XX_k ´{k ≠AXºA LAZcª} ·¶aRK X}Kl¶

A ™¶y�I{A ·} • ™ROB�{C ß{B}{A ≠AXºA ßs ~yRK{A• ~¶¶wK ßs ™{}lKa}{A LAZcª}{A ~°ßKºBy :  

 nZt{A:|•æA ·`A•K{A LAZcª} ™iaA•I |¶{RK  

 ß{B}{A ·`A•K{A~AXUKaBI ~•w¶  ™¶�A`¶}{A |•eC B¢{IBw¶ B} • B} ßs ™{M}K}{A• B¢KBvBwRKaA ©X}•:ß{¶  

±(   |}Bl{A |B} bCZFR : } |}Bl{A |B}{A |B}aCZ        ·`A•_K x_wR¶ z_�I{A L_�By AYG  ™_sZl}{ ~_¢} Z_cª

 £wwR¶  º •C |¶•i{A ¨X}{A ßs ß{B} 

 ™}ÆAX{A |A•}æA = |}Bl{A |B} bCZ -  |•eæA) ™KIBM{A™¶ZBO{A Z¶o (  



  الأداء مؤشرات أداء تحسين في القيادة لوحة ةمساهم الثاني الفصل

الخليج بنك حالة دراسة البنوك في   

 

- 30 - 

  ~vZ |•XO )≤-±( |}Bl{A |B} bCZ :©ZKt{{ ≤∞±∑/≤∞±π  

ZXe}{A: J{Bi{A XAXkG ·} {}{A ´{k ≠B�IxR  ~vZ± •≤  

≤ |}Bl{A |B} bAZ LBOB¶KRA ./BFR        A ©ZX_v ~X_k ·_} |_}Bl{A |B_} bCZ_{ QB_¶KRºA D_c�¶ :   ·_} z_�I{

ZIl¶• ™{•AXK}{A |•eæA |¶•}K ßs |{U Dc�¶s |OæA ©Z¶ev ·•¶X{A• |ΩpKaºA ©Z•X ·¶I x¶s•K{A   £_�k

AXkB} ™{•AXK}{A ~•eU• ™{•AXK}{A |•eæA ·¶I xZt{BI :ß{¶ B}{y JaR¶• (™¶sZe}{A LBt{a{A)±  

 ™¶ZBO{A |•eæA n•}O}) = n.~.Z . G–  (|•eæA ™�¶`U– ¶ZBO ~•eU n•}O} ) ™–  (~•eU{A ™�¶`U  

 ~vZ |•XO)≤-≤(    ™�a{ |}Bl{A |B} bCZ LBOB¶KRA :©ZKt{{ ≤∞±∑/≤∞±π  

·B¶I{A  ≤∞±∑  ≤∞±∏  ≤∞±π  

™¶ZBO |•eæA n•}O}  
 - |•eæA ™�¶`U  

∑∑.π∑≤.∏≥±  
∏.µπµ.¥µ≤  

∑∑.π∑≤.∏≥±  
∑.π∑∞.¥∂≤  

∑∏.∑∏∑.¥∞π  
π.∑∑≥.µµ∏  

  ™O¶K�∞±  ∂π.≥∑∑.≥∑π  ∑∞.∞∞≤.≥∂π  ∂π.∞±≥.∏µ±  

 n•}O}™¶ZBO{A ~•eU  
 - ~•eU{A ™�¶`U  

±∂∑¥∞∑∂  
≥∞∞∞∞∞  

¥∞±¥∞∏µ  
∞  

±∂µ±π∑¥  
∞  

  ™O¶K�{A∞≤  ±≥∑¥∞∑∂  ¥∞±¥∞∏µ  ±∂µ±π∑¥  

BFR ) =02 (– )01( ∂∏.∞∞≥.≥∞≥ ∂µ.π∏∏.≥±±  ∂∑.≥∂±.∏∑∑  

 J{Bi{A XAXkG ·} :ZXe}{AxRΩ}{A ´{k ≠B�I ±  •≤  

                                                           

1
   f §ZyX xIBa mOZ}  ®XAX ZeB�±∂  

·B¶I{A  ≤∞±∑  ≤∞±∏  ≤∞±π  

|A•}æA b•ªZ  

™¶ZBO Z¶k ~•eU +  

 -  Z¶o |•eC™¶ZBO  

¥¥∞¥≥∏∑¥  

≥ππ¥¥µ∂π  

±∞.∑∏π.∂∏∏  

¥≤π¥±≥π±  

≥ππ¥¥µ∂π  

±∞.∞≤π.∂π∏ 

¥±∞¥≥∑∑∂  

¥∏∏µ∑π≤±  

±¥.±∂¥.±∑± 

FR ∑≥.±π∏.∑µµ  ∑≤.∏µ∂.≤∂≤  ∑µ.∑≥∑.µ∂≤  
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∞≥™¶sBe{A ™�¶`U{A ./ TNbCZ ·¶I xZt{A ß° ™�¶`U{A : A |B}     z_�I{A uZ_eK L_RK ß{B_}O¬A |}Bl{

 bCZ ·} |}Bl{A |B} bCZ LBOB¶KRA TZi XlI™�¶`U{A LAZ¶pK Sg•¶ |•XO{A• |B}.±  

  ~vZ |•XO{A)≤ -≥(  ™�a ™¶sBe ™�¶`U :©ZKt{{≤∞±∑/≤∞±π  

·B¶I{A  ≤∞±∑  ≤∞±∏  ≤∞±π  

FR 

BFR 

∑≥.±π∏.∑µµ  

∂∏.∞∞≥.≥∞≥   

 ∑≤.∏µ∂.≤∂≤ 

∂µ.π∏∏.≥±±  

 ∑µ.∑≥∑.µ∂≤ 

∂∑.≥∂±.∏∑∑  

TN µ.±πµ.¥µ≤ ∂.∏∂∑.πµ± ∏.≥∑µ.∂∏µ 

:ZXe}{A J{Bi{A XAXkG ·} {A ´{k ≠B�I |•AXO± •≤  

 ™¶{B}{A Ja�{A ™iaA•I |¶{RK{A :ß�BM{A nZt{A  

     ,©X_¶Xk ™_¶{B} J_a� zB_�° ·C ZBIKkBI ·y{• ,™¶{B}{A Ja�{A ~XUKa� z�I ≠AXæA LAZcª} ·¶aRK{

 ßK{A Ja�{A YUD¶ z�I |ys~≠ΩKK   ,£iB_c� ™l¶Ii m} ß_s•     J_a�{A ·C B_�KIMA ™_aAZX{A §Y_° {A  ™_¶{B}  ~•_wK

Is ≠AXæA LAZcª}  ·¶aRKo ™{By• P¶{U z�I ß ©ZKs |ΩU ™¶AXZ≤∞±∑/≤∞±∏/≤∞±π. 

± (: ™{•¶a{A Ja�   |B_OC ßs £¶�ÆAX §BOKA £KB}A`K{A ™¢OA•} ´{k z�I{A ©ZXv ¨X} ´{k ™Ia�{A §Y° ZIlK

 : xBwRKaA  

  

  

  

  

                                                           

1
   f , xIBa mOZ} , ßRKs X}R} ZeA•�• ·A•Xk ®XAX ZeB�±∑.  
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 ~vZ  |•XO)≤-¥(  Ia� Z•iK : ™ ™{•¶a{A©ZKt{{≤∞±∑/≤∞±π  

™Ia�{A  ™vΩl{A  ≤∞±∑  ≤∞±∏  ≤∞±π  

|•AXK{A ™Ia�  
©Z¶ev ·•¶X /|OC ©Z¶ev |•eC  
|•eæA / ™¶sBe LBOK�}{A  

∂≥∂ % 
∂π% 

≤µ∞ % 
∞π%  

∏µ∑ % 
±± %  

™{•¶a{A ™Ia�  
™l¶Za{A  

¨X}{A ©Z¶ev ·•¶X / ™¶sBe LBOK�}{A  
|¶pcK hÆBs / ™¶{B} ≠BIkC  

¥π∂% 
∞∏% 

±ππ% 
∞% 

µπ≤% 
∞% 

™¶Xw�{A ™Ia�  
LAX•O•}  

·•¶X{A n•}O} / |OC ©Z¶ev ·•¶X  
·•`U}{A ·AZ•X  

 
∞¥%  

±≤.µµ% 

 
π%  
/ 

 
π%  
/ 

:ZXe}{A  J{Bi{A XAXkG ·}xRΩ}{A ´{k ≠B�I  ~vZ≤  

≤ : ™¶RIZ{A ™Ia� (  

 *≤-±: ™¶X•XZ}{A ™Ia� (  

 ~vZ |•XO)≤-µ(   ™�a ™¶X•XZ}{A ™Ia� Z•iK :©ZKt{{≤∞±∑/≤∞±π  

™Ia�{A  ™vΩl{A  ≤∞±∑  ≤∞±∏  ≤∞±π  

 ™¶X•XZ}{A

™¶XBeKvºA  

™¶{B}{A ™¶X•XZ}{A  

iBc�{A ™¶X•XZ}  

|•eæA n•}O} /( |ΩpKaA) ™¶sBe ™O¶K� 

( ™¶{B} ™}¶v ) ßsBe |B}{A bCZ) / ™¶sBe ™O¶K�  

|B}kæA ~vZ / ™¶sBe{A ™O¶K�{A  

≥.µ %  

∂.∂% 

≤µ.∏% 

±.≥ % 

≤.µ % 

±±.≤%  

±.µ % 

≥.≥% 

±∑.¥%  

 ZXe}{A{Bi{A XAXkG ·} : J´{k ≠B�I  ~vZ xR{}{A∑  
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≥ : ß{B}{A |y¶¢{A Ja� ./  

 |OæA ™{¶•i £KB}A`K{BI ≠Bs•{A ´{k z�I{A ©ZXv ¨X} ´{k Ja�{A §Y¢I ZIlK  

  ~vZ |•XO)≤-∂(ß{B}{A |y¶¢{A Ja� Z•iK : ©ZKt{{≤∞±∑/≤∞±π  

™Ia�{A  ™vΩl{A  ≤∞±∑  ≤∞±∏  ≤∞±π  

ßOZBU{A |¶•}K{A Ja� 

ß{UAX{A |¶•}K{A Ja� 

ºA Ja�™¶{B} ™¶{ΩpKa  

 ©Z¶ev ™¶�•¶X}{A Ja�

|OæA  

 |¶•}K ´{k ©ZXv / |OæA ™{¶•i ·•¶X

ßKAY{A  

|•eæA n•}O} / |B} bCZ  

|B} bCZ / ™¶{B} ·•¶X  

™¶ZBO{A Z¶o ~•eU / |B} bCZ  

¥.≥π%  

µ≥ % 

∏µ% 

µ¥% 

±≥.≥±% 

µ∞% 

π± % 

µ≤%  

±.±µ % 

¥∂% 

±±µ% 

¥∂%  

: ZXe}{A  J{Bi{A XAXkG ·} x¶Zi ·k~vZ xR{}{A ∑  

   LAZ_cª} |_¶{RKI fB_U{A ©XB¶w{A ™R•{ QY•}� :ß�BM{A J{i}{A      P¶_{U z_�I ™_{By•{ ≠AXæ_A

o ™{By•  .™¶AXZ 
) ~vZ |•XO≤-∑ :(o ™{By•I ©XB¶w{A ™R•{ :~vZ ™¶AXZ∞≤∞ ©ZKt{{≤∞±∑/≤∞±π  

u¶�eK{A  
xwR}{A  
≤∞±∑  

xwR}{A  
≤∞±∏  

xwR}{A  
≤∞±π  

mv•K}{A uAZR�ºA  
≤∞±∑/≤∞±∏ 

 uAZR�ºA
mv•K}{A  

≤∞±∑/≤∞±∏  

 ™}¶w{A %  ™}¶w{A%  

Zcª}{A A:  
 Zcª}{AB:  

          

z�I{A ·} ™w¶M• QY•}� :ZXe}{A 
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 nZt{A|•æA :   P¶_{U z_�I ™{By•{ ≠AXæA LAZcª} ·¶¶aRK ßs iBc� ™lIBK} ßs ©XB¶w{A ™R•{ ™}°Ba}

 ~vZ ™¶AXZBo∞≤∞:  
) ~vZ |•XO≤-∏ :(™¶AXZo ™{By• P¶{U{A z�I{BI ™eBU{A ©XB¶w{A ™R•{  ~vZ∞≤∞.  

u¶�eK{A  
N 

2017 

N-1  

2018  

N-2  

2019  

N/N-1 

2018/2017  

N-1/N-2 

2018/2019  

 ™}¶w{A%  ™}¶w{A% 

 LAZcª}:™�¶`U{A Ja� 

|B}kæA ~vZ/™vBi{A ™}¶v  ∏∂% %∂±  %∑∏  +%¥∞  -≤±%  

|B}kæA ~vZ/|}Bl{A |B}aCZ  %≤∑≥  ≤≤± %µµπ +≤¥% -∂±% 

|B}kæA ~vZ/|B}aCZ LBI{iK}  ≤µ -∑≤ ±≤≤ -±≥¥% -±µπ% 

·ÆBI`{A ™¶•aK |BOC ©ZKs ≥∂∞ |B}kæA ~vZ /  ±∏ ∞ ∞ DIV/O# DIV/O# 

 ·•{•}}{A ™¶•aK |BOC≥∂∞ |B}kæA ~vZ /  ≥∑ ±¥≥ ∂π -∑¥% +±∞π% 

 LAZcª}:™{•¶a{A Ja�  

©Z¶ev ·•¶X (LB�•`U}{A) |OC ©Z¶ev |•eC  636% 250%  857%  +155%  -71%  

|•eæA/™¶sBe LBOK�}{A  09% 09% 11% +3% -14% 

¨X}{A ©Z¶ev ·•¶X/™¶sBe LBOK�}{A  496% 199% 592% +150% -66% 

ß{B}O¬A |¶pcK{A hÆBs/™¶{B}{A ≠BIkC  08% 0% 0% DIV/O= DIV/O= 

·•¶X{A n•}O} /|O¿A ©Z¶ev ·•¶X  04% 9% 3% -56% 179% 

·•`U}{A ·AZ•X  12.55 DIV/O= DIV/O= DIV/O= DIV/O= 
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 LAZcª}:™¶X•XZ}{A Ja�  

|•eæA n•}O}/™I¶Zg XlI ™¶sBe ™O¶K�  3.5%  1.3%  1.5%  +179%  -A%  

(™¶{B}{A ™}¶v) ßsBe |B}aCZ ™¶sBe ™O¶K�  6.6% 2.5% 3.3% +163% -24% 

|B}kæA ~vZ/XAXa{A ´{k ©ZXw{A X¶A`K  2.7% -18.4% 
121.4

% 
-115% -115% 

|B}kæA ~vZ/|ΩpKaºA ™}¶v  85.9% 61.4% 78.1% +40% -21% 

hÆBs |B}kæA ~vZ/ß{B}O¬A |¶pcK{A  73.3% 46.4% 56.8% +58% -18% 

|B}kæA ~vZ/™¶{}l{A ™O¶K�  32.5% 11.2% 17.4% +190% -35% 

|B}kæA ~vZ/™¶{B}{A ™O¶K�  5.8% 0.0% 0.0% DIV/O# DIV/O# 

|B}kæA ~vZ/™I¶Zg |Iv ™¶sBe ™O¶K�  25.8% 11.2% 17.4% +130% -35% 

A ~vZ/™I¶Zg XlI ™O¶K�|B}kæ  25.8% 11.2% 17.4% +130% -35% 

 LAZcª}ß{B}{A |y¶¢{A Ja�  

|BO¿A n•}O}/·•¶X{A n•}O}  ¥∑%  µ∞% µ¥% -∂% -∏% 

|B}{A |B}aCZ/™¶{B}{A ·•¶X  ∏µ% π±% ±±µ% -∂% -≤±% 

™¶ZBO Z¶o ~•eU/|B}aCZ  µ¥% µ≤% ¥∂% +≥% +±≥% 

|•eæA n•}O}/|B}aCZ  µ≥% µ∞% ¥∂% +∂% +±∞% 

¶{B}{A ·•¶X™¶sBe{A ™O¶K�/™  ±≥.∞% ≥∂.≤ ≥µ.∞ -∂¥% +¥% 

ßKAY{A |¶•}K{ ´{k ©ZXv/|OæA ™{¶•i ·•¶X  ¥.≥π ±≥.≥± ±.±µ -∂∑% +±∞µ∑% 
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} :ZXe}{A ~vZ xR{}{A ´{k ≠B�I J{Bi{A XAXkG ·∞≤  

) ~vZ |•YO≤-πß{B}{A ·`A•K{A LAZcª}I ™eBU{A ©XB¶w{A ™R•{ ( ©ZKt{{≤∞±∑/≤∞±π  

·B¶I{A  ≤∞±∑  ≤∞±∏  ≤∞±π  

 uAZR�ºA

mv•K}{A  

≤∞±∑/≤∞±∏  

 uAZR�ºA

mv•K}{A  

≤∞±∏/≤∞±π  

FR 

BFR 

∑≥.±π∏.∑µµ  

∂∏.∞∞≥.≥∞≥   

 ∑≤.∏µ∂.≤∂≤ 

∂µ.π∏∏.≥±±  

 ∑µ.∑≥∑.µ∂≤ 

∂∑.≥∂±.∏∑∑  

%1 

1.03% 

0.96% 

0.97%  

TN µ.±πµ.¥µ≤ ∂.∏∂∑.πµ± ∏.≥∑µ.∂∏µ 0.75% 0.81% 

:ZXe}{A  J{Bi{A XAXkG ·}™R{e}{A b¶ÆZ ·} LB}•{l} ´{k  

    ß_K{A ™¶_aBaæA LAZ_cª}{A ·} ™k•}O} ·}gKK ©XB¶w{A ™R•{ ·C |•XO{A ßs jRΩ� B} |ΩU ·}

 iIKZ} AY°• ,_y�I{A ™¶lg• ·¶aRK• ≠AXæA ·aR ™IvAZ} x¶Zi ·k AY°• ,B¢¶{k X}KlKI ßs LBsAZR�ºB

LAZcª}{A ©XB¶w{A ™R•{.  

  

  

  

|}Bk ™¶OBK�G Zcª}  

·¶{}Bl{A XXk /|UX{A ßsBe  344444  122498 15323 2.81% 7.99% 

|B}aCZ ™¶Bty LAZcª} 

 :™¶y{} x•wR ™¶Bty |Xl}  
 ™¶y{} x•wR  

æA ß{B}OG|•e  
∞.¥π% ∞.¥∏% ∞.¥¥% ±.∞≤% ±.∞π% 
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:ß�BM{A nZt{A  

) ~vZ |•XO≤-±∞™¶OBK�ºA LAZcª} ©XB¶w{A ™R•{{ mIBK :( ©ZKt{{≤∞±∑/≤∞±π  

ZXe}{A:  ·}XAXkG ™IaBR}{A• ™¶{B}{A ™R{e} ·} xÆBM• ´{k nΩiA ´{k ≠B�I J{Bi{A 
±-ßy�I{A ßsBe PKB�  :  

:|¶pcK{A ™¶Bty ™Ia�  
 ™¶{¶pcK{A u¶ZBe} n•}O}        ∂π∞±µπ-  

    ®C                           =%∂.∞≤ 
  ™¶{¶pcK LAXAZ¶G n•}O}        ±±¥µ∞∞  
  
≤- :|B}aCZ ™¶Bty LAZcª}  

  ™¶y{}{A x•wR 
:™¶y{}{A x•wR ™¶Bty |Xl} 

  |•eæA ß{B}OG  
  

) ~vZ |•XO≤-±± ©XB¶w{A ™R•{{ mIBK :(|B}{A bAZ ™¶Bty Zcª} |¶{RK{{ ©ZKt{{≤∞±∑/≤∞±π  

™IaBR}{A• ™¶{B}{A ™R{e} ·} xÆBM• ´{k nΩiA ´{k ≠B�I J{Bi{A XAXkA ·} : ZXe}{A 
  

  

  

·B¶I{A  ≤∞±∑  ≤∞±∏  ≤∞±π  

|UX{A ßsBe :|}Bk ™¶OBK�G |Xl}  
                      ·¶{}Bl{A XXk  

≥±∞∞∞∞∞  
π  

 =≥¥¥¥¥¥  

±±∞≤¥∏µ  
π  

 =±≤≤¥π∏  

±≥∑π±±  
π  

 =±µ≥≤≥  

·B¶I  ≤∞±∑  ≤∞±∏  ≤∞±π  

™¶y{}{A x•wR ™¶Bty |Xl} 
¥¥∞¥≥∏∑¥  
∏∏∑∂≤µ±π  

 =∞.¥π% 

¥≤π¥±≥π 
∏∏∞∞≤µ≤π 

=∞.∞¥% 

¥±∞¥≥∑∑∂  
π≤πµ±µ∏∞  

= ∞.¥¥% 
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 :™¶{BK{A LAZcª}{A ´{k ©XB¶w{A ™R•{ X}KlK•  

���� .™{•¶a{A LAZcª}  

���� �¶`U{A Ja� LAZcª}.™  

���� .™¶X•XZ}{A LAZcª}  

���� .ß{B}{A |y¶¢{A Ja� LAZcª} 

����  LAZcª} ß{B}{A ·`A•K{A 

.B¢¶{G |e•K}{A PÆBK�{A ™cvB�} :N{BM{A J{i}{A  

 ß__K{A ™__¶�AX¶}{A ™__aAZX{A |Ω__U ·__}  o ™__{By• P¶__{U z__�I{A ß__s B__¢I B__�}v LA•�__a{A |Ω__U ™__¶AXZ

≤∞±∑/≤∞±∏/≤∞±π ZB¢j º  ª} ·¶_aRK ßs ~yRK{A ßs ©XB¶w{A ™R•{ Z•X     |Ω_U ·_}• ≠AXº_A LAZ_c

 ,z__�I{A LAZ__cª} ~__°º hZ__lK{A__y•Yz{  B__°Z•X• ©XB__¶w{A ™__R•{ ™__sZl}{ hZ__lK{AL__{M}K AX__¢{  PÆB__K�

 ßs LBaAZX{Aß{¶ B}:  

± /ZC |}Bl{A |B} bFR :  

   B_} |Ω_U ·}¶     Z z_�I{A x_wR ©XB_¶w{A ™_R•{ f_UC     ™�_a{A |Ω_U |_}Bl{A |B_} b ́ _{•æA   ™_M{BM{A•

≤∞±∑/≤∞±π    Y_°• ,X_¶O •_}� |Oa _} A         §XZA•_}I £KB}AXUK_aA m_¶}O ™_¶ipK nBiK_aA z_�I{A ·A ß_�l¶ B

B¢{•e{ ™¶ipK{ B¢¶ty¶ hÆBv x¶wRK m} ™}ÆAX{A.  

C ™�a ßs B}≤∞±∏  ßs Z•°XK ©XB¶w{A ™R•{ L{OaFR |X¶ B} AX°• |vA ™O¶K� z�I{A xwR N¶R ,

 ØO{¶ £{lO¶ B}} §XZA•}I £KB}AXUKaA ™¶ipK m¶iKa¶ ~{ z�I{A ·A ´{k ́ _{G  �AXK_aºA™    ™_¶ipK{ ~AXUK_aA•

I Z•iK |Xl} |Oa ·¶R ßs ,`Ol{A _%∞.π∂.  

≤ / |}Bl{A |B} bAZ QB¶KRABFR:  

 N{BM{A LA•�a{A PÆBK� |ΩU ·}L{Oa  Zcª}{ ©XB¶w{A ™R•{BFR  ß_s QB¶KRA xwR¶ ~{ z�I{A ·A ,

 ~Bl{A |B} bAZ¶R·A NBFR   u¶ti mOAZK |Oa     iB_c� QB_¶KRA ™_¶ipK nBiK_aA z�I{A ·A ß�l¶ AX°•

A |Oa N¶R ,XZA•}{A ~AXUKaBI |ΩpKaºA QZBU• |ΩpKaº} J Z•_iK |Xl±.∞≥%   ·A |•_w{A ·_y}¶• ,

 ™OBR ßs b¶{ z�I{A´{G ™{•¶aFR  ™¶ipK{.  
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3/  ™¶sBe{A ™�¶`U{ATN :" 

        ·A |•_w{A ·_y}¶ ™_�¶`U{A ßsB_e{A Z_cª}{ ©XB_¶w{A ™_R•{ L{Oa ™M{BM{A LA•�a{A PÆBK�{A |ΩU ·}

xwR z�I{A HI X¶O •}�I ZXv mv•K} uAZR�_ 0,75%  ™�a |ΩU≤∞±∑/≤∞±∏ , uAZR�A |Oa ·¶R ßs

 X¶O ™Ia�I0.81%  ™�a ßs≤∞±∏ /≤∞±π.  

 mOAZ JIa{A ·A ·y}¶•´{G:  

 - Z¶¶aK { X¶O{A|ΩpKaºA ZeB�l.   

 -  ~Xk ZÆBaU™}yAZK}.   

 - ™Ia� ßs ©XB¶` {A}l.≠Ω  

:|•æA nZt{A  LAZcª}:iBc�{A  

± / :™{•¶a{A Ja�PÆBK�{A |ΩU ·} A•�a{A° ßs L{Oa ™M{BM{A LY A Zcª}{A jRΩ� N¶R LBsAZR�A ©Xk

  ™I_a�I ·¶kX•}{A ~BORA ≠AZO XBR hBtU�A≤µ∞%         |X_l} |O_a N_¶R ™_¶º•{{ ™_¶{R}{A nB_g•A J_aI

J htU�} Z•iK∑±%   Z•_iK |Xl}I Z¢cA Z•Z} XlI nBtKZA |Oa ·¶R ßs ,™wIBa{A LA•�a{BI ™�ZBw}

I ¨ZXs_ ±∑π% g•ºA ·aRK JaI AX°•  ¨XA B_}} |A•}ø{ ·¶kX•}{A ©XB¶` ß{BK{BI• nZBc}{A NlI• nB

©X¶O z�¶{A AX¢{ ™{•¶a{A ≠AXA Zcª} ·A PK�Ka� £�}• ,™{•¶a{A ·aRK ´{A.   

≤ / : ß__y�I{A ßsB__e{A PKB__�{A J ZX__v ß__y�I{A ßsB__e{A PKB__�{A ·A j__RΩ� B__}y∂.∞≤%  ´__{k |X__¶ B__}}

 ·By B}{y ß{B}{A JvAZ}{A ®CZ JaR ©X¶O{A ™¶lg•{A ·} ZIyA ßy�I{A ßsBe{A PKB�µ%    ™¶l_g• Z_IKlK

©X¶O Zcª}{A.    

 :ß�BM{A nZt{ALAZcª}  Ja�:™�¶`U{A 

 LA•�a{A PÆBK� |ΩU ·}™M{BM{A      ,LB_sAZR�A ©X_k ™_�¶`U{A LAZ_cª}{ ™Ia�{BI ™R•{ L{Oa ™wIBa{A

 jRΩ� N¶RhBtU�A Z•iK |Xl} |¶OaK• ™{Oa}{A ~¶w{A ßs htU�}  ≠AXºA LAZcª}{ ZX_v J-≤±% ,

yYz{  |BOA ™¶•aK ßs ©XB¶` •A ™}¶v ®A |OaK ~{,·ÆBI`{A z{Xy       ßIB_OA Z•_iK |X_l} zB_�° ·A j_RΩ�

ZXv + J±∞π%  |ΩU ·} AX°•}{A |BOA ™¶•aK·•{•}  Z_cª} ·A |•w� ·A ·y}¶ £OK�Ka� B} ™eΩU• ,

 |OaK ~{ ™�¶`U{A Ja�{ ≠AXºA®C ≠AXC .X¶O  
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 :N{BM{A nZt{A: ™¶X•XZ}{A LAZcª} 

 ·}   ™_¶RIZ{A ™_¶X•XZ}{A LAZcª}{ ™Ia�{BI ©XB¶w{A ™R•{ L{Oa ™M{BM{A LA•�aI ™wwR}{A PÆBK� |ΩU

 ™�a |ΩU ™¶{Bk Z•iK LºXl}≤∞±∑/≤∞±∏  h•Zw{A LBI{i JIa¶ z�I{A ™¶RIZ nBtKZº mOAZ AX°•

 ™gtU�}• ™I{Ba Z•iK LºXl} L{Oa ·¶R ßs ,·¶}¢} ·ÆBI` ·} ≠AXºA ßs ™�a |ΩU≤∞±∏/≤∞±π 

°• ~{ h•Zw{A §X° ·A £IIa AX�K z�I{A ™¶RIZ ´{k ZMA B}} ~-≤¥%   

 ™Ia�I ™M{BM{A LA•�a{A |ΩU ZAZwKaA |ΩpKaºA |}Bl} |Oa∑∏.±% + Z•iK |Xl}I•¥∞%  ~M ,

 J ≠AXºA ßs hBtU�A |Oa-≤±%      |¶_eRK ~X_k ´_{A m_OAZ AX°• hÆA•_t{A   |¶p_cK{A ß_s    B_}¶s B_}A ,

¶  §Z•X__I ß{B__}OºA ßsB__e{A d}B__¢{A f__U     LA•�__a{A |Ω__U ≠AXº__A ß__s ©X__¶O Z•__iK LºX__l} |O__a

≤∞±∑/≤∞±∏ + ™¶a�I±≥∞%    |X_l}I £_ÆAXA ßs mOAZ� |Oa ~M≥µ%     LAZ_cª} ·A f{UK_a� £_�}• ,

°• B¢KAZcª} ßs X¶O ≠AXA |OaK ~{ ™¶X•XZ}{A    z_�I{A LB_aB¶a ´_{A mOAZ AX ™_O¢K�}{A     m_} |_}BlK{A ß_s

 ~jK�} |ycI B¢{¶eRK• h•Zw{A  

 :mIAZ{A nZt{Aª}:ß{B}{A |y¶¢{A LAZc 

wR}{A PÆBK�{A |ΩU ·}LBsAZR�A ßs ©XB¶w{A ™R•{ Z•X |Oa ™w    LAZ_cª}• ™_IO•}• ™I{Ba ≠AXæ_A 

 LA•�a{A ßs PÆBK�{A ßs ·aRK jRΩ� , ß{B}{A |y¶¢{A™M{BM{A ≤∞±∑/≤∞±∏/≤∞±π  hlI ßs ZAZwKaA•

 L{Oa N¶R , LAZcª}{ALBsAZR�A  Z•iK LºXl} ßs ™I{Ba≠AXæA  ·¶I-∂% ,-≤±%   

 J Z•iK |Xl}I ≠AXºA ßs ·aRK• nBtKZA Zcª}{A AX° |Oa ·¶R ßs±∞∑µ%  ´_{A mOAZ AX°• ,

™kBiKaA  £KBOB¶KRA |¶•}K z�I{A™¶{UAX{A  £at�I §XAZ_}I•     hÆB_s ≠B_wI m_}• ™_eBU{A   X_v ß_s  |_¶•}K{A ©Z

ßKAY{A.   

 L{Oa ß{B}{A |y¶¢{A LAZcª}{ B�K≠AZv |ΩU ·}•≠AXC   |•_w{A ·_y}¶ ,®•v• X¶O    ©ZX_v z_�I{{ ·A

 ™M{BM{A LA•�a{{ ™¶{UAX{A £KBOB¶KRA |¶•}K ´{k≤∞±∑/≤∞±∏/≤∞±π    z_�I{A u_v•}{ ·A f{UKa� N¶R

.ßRA•�{A |y ·} ~¶{a uv•}  

 :b}BU{A nZt{A LAZcª}™¶OBK�¬A:  

± / Zcª}™¶OBK�G |}Bl{A   LA•�_a{A ß_s ™{Oa}{A PÆBK�{A |ΩU ·} :≤∞±∑/≤∞±∏/≤∞±π    |Ω_U ·_}•

 ©XB¶w{A ™R•{`©XB¶ ßs  Zcª}≠AXæA I   Z•_iK |X_l} ZX_v  _I_ %∑.ππ   m_OAZ AX_°• , ≠AXC ·_aRK   ™_¶X•XZ}

 |B}l{AJBIa º :·•yK Xv  
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 -  Z}Ka}• ®Z•X ·¶•yK X•O• ~Xk  

 -  LA`¶tRK X•O• ~Xk  

 ≠AXºA LAZcª} ·A PK�Ka� £�}•™¶OBK�√{  ®Xª¶ Xv ZiU AX° z�I{A uv•}{ ™Ia�{BI , X¶O ≠AXA |OaK ~{

 N¶R ,|ct{{A≠AZO¬AL ©YUK}{A  uZi ·}·¶Z¶a}{A   ™_l¶BK}• TΩeA P}B�ZI XB}KkA ™¶lg•{A §X° ßs

 LAZcª}{A §X° ™¶lg• ·¶aRK{ ™¶�AX¶}  

≤ /•wR ™¶Bty |Xl}x  :™¶y{}{A  

q{I Z•iK |Xl}I Zcª}{A AX¢{ ©XB¶w{A ™R•{ B¢K{Oa ßK{A• ™wwR}{A PÆBK�{A ™Ia�{BI %0.09° ,Y ´{k |X¶ A

 LA•�a{BI ™�ZBw} ™�aR ™¶lg•{A    _¢{ ß_gZ} ≠AXA m_v•K¶ ß{B_KI• ™wIBaY Z_cª}{A A     z_�I{A ´_{k ß{B_K{BI•

.fÆBw�{A hlI X•O• zB�° ·º LB¶I{a{A ™O{Bl}  

bXBa{A nZt{A LAZcª}• ©XB¶w{A ™R•{ ·¶I ™vΩl{A :≠AXæA  z�I{{  

 ™R•{ ZIKlK©XB¶w{A  ¨XRALA•XæA      B_�ZyX • xI_as , ™_{By•{A |_UAX ≠AXA ·¶aRK• ~¶¶wK xwRK ßK{A

·A {o ™{By• P¶{U{A z�I{ ©XB¶w{A ™R•XZA    A ,™_t{KU} xÆB_K• ·_} |y_cKK ™¶AY      m_}OI B_¢�k |•ª_a}{A ~•_w¶

        X_° ®•_KRK N_¶R ,©XB_¶w{A ™_R•{ ´}_a¶ |•X_O ß_s B¢lg•• B¢I¶KZK• LB}•{l}{A    ©X_k ´_{k ©Z_¶UºA §

™¶{B} LAZcª}≠AXºA ·¶aRK{ ™¶aBaA LAZcª} ´{k Bg¶A X}KlK• ,.   

Zo ™{By• P¶{U{A z�IXA ™¶ ©XB¶w{A ™R•{{ ≠•O{{BI ~•wKCMA ≠B� ·¶aRKI ~B¶w{C¶IiK |ΩU ·} B¢ÆAX  B_¢w

 ºA LAZcª}{{ X¶O{AB��C  jRΩ�ß{¶ B} :  

|__}lK  ©XB__¶w{A ™__R•{   LA≠AZO¬B__I ~B__¶w{A ™__¶{}k |¢__a¶ AY__°• ,™__vXI |__¶{RK{A ´__{k B¢K__aAZX ß__s

IaB�}{A LBv•ºA ßs LAZAZw{A XBUKA Bg¶A• ·y}} Lv• JZvA ßs ™¶R¶ReK{A.™  

    ™_¶{B}{A LAZ_cª}{A |y ·¶aRK{ ßtyK º ™IaBR}{A ™R{e}I ™eBU ©XRA• ©XB¶v ™R•{ B¢¶X{ ™{By•{A

.z�I{A ZBa} ™sZl}I S}aK ©XB¶v• Z¶¶aK ©AXA B¢�•y  

.™�aR B¢I{oA ™{By•{A uZi ·} ©YUK}{A ™¶R¶ReK{A LA≠AZOºA  

 Z_cª}{A hlI ·¶aRK ßs ~°BaK ™{By•{A ßs ©XB¶w{A ™R•{ ·Bs ß{BK{BI•    ™_{By•{A ·•_y ™_aBaR{A LA

 ™¶{B}{A ™R{e} ßs ©XRA• ©XB¶v ™R•{ ´{k X}KlK.™IaBR}{A•  

™�aR B¢�A B¢�k |•w� PÆBK� ZIKlK ™{By•{A £¶{A L{e• ®X{A ≠AXA LAZcª} ·A |•w{A ·y}¶ ~BKU{A ßs•.  
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:|et{A ™eΩU  

° |ΩU ·} B�{e•KY |et{A ACZcª} ·¶aRK ßs Z•X B¢{ ™{By•{BI ©XB¶w{A ™R•{ · ucy ≠AXºA LA

 ©•OZ}{A uAX°æA ´{G |•e•{A• B¢R¶ReK• ≠BiUæA §Y° PÆBK� ´{A B�{¶{RK |ΩU ·}•  §Y_¢{ LAZcª}{A

C |•w� ™{By•{A�  ,™�_aR ™{BR ßs B¢G  C B_¢¶{k J_OI Y        ™_¶ZAXºA S{B_e}{A |_y ´_{k ©XB_¶w{A ™_R•{ ~_}lK ·

©XRA• ™R{e} ßs B¢¶{k XB}KkºA h•k ¨ZUºA.  

 B}•A} z{Yy §B�e{UKa        ®Y_{A• ,B¶Z•Z_g Z_}C z_�I{{ ≠AXº_A LAZ_cª} ·¶_aRK ·C |et{A AY° ·

 x¶wRK{ ™}`Ω{A ™¶R¶ReK{A LAZAZw{A XBUKA• z�I{A iBc� ~¶¶wK £{ΩU ·} ·y}¶uAX°æA   X_lK• ,©•OZ}{A

 ~¶¶wK ßs ™}XUKa}{A LA•XæA ~°C ©XB¶w{A ™R•{≠AXæA  .£�¶aRK• z�I{{ ß{B}{A  
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 ·} ·ACK{A |}A•l{A ~°     x_¶wRK •_R� ™_aaª}{A ©XB_¶v ´{k XkBaK ßC     X_¶O{A |B}lK_aºA •_° B¢sAX_°

LA•Xæ    X_¶•`KI S}_aK ßK{A LA•XºA Ja�A ·} ´{l{• ≠AXºA ·¶aRK ·¶Z¶_a}{A   LB_}•{l}{BI  ™¶Z•Z_g{A

K{{ ~K N¶R , ™aAZX{A §X° B¢¶{k L`yKZA ßK{A• ©XB¶w{A ™R•{ ß° Z¶ew{A ¨X}{A ´{k z�I{A Z¶a ßs ~yR

 `ZIACB¢K¶}°   ´_{k ©ZXBv ©XB¶v LBR•{ ~Bg� ~¶}eK ´{A xZiK{A ~K B}y , ™¶y�I{A ™aaª}{A ßs B¢K�By}•

IyA•}æA ·¶aRK{ ™M¶XR{A B¶O•{•�yK{A ™° ™sZl}{• , ≠AXY §©AXæA  ™aAZX L}K z•�I{A ßs B¢}XUKaA mvA••

 ·} ©XRA•C , ™¶AXZo nZs P¶{U{A z�I •°• ™¶y�I{A LBaaª}{A §Y°  ~°   |Ω_U ·_} z{CY•   ´_{k uZ_lK{A

�Bj ¨•KR}• £I fBU{A ©XB¶w{A ™R•{ ~ ™sZl}¨X} MDK LAZcª} ·¶aRK ßs B°Z¶C£ÆAXY• ,  |Ω_U ·} z{

£KAZcª} |¶{RK ™{•BR}• £I ™eBU ©XB¶v ™R•{{ QY•}� XAXkA.   

: ™R•Zi}{A LB¶gZt{A |ΩU ·} PÆBK�{A ™cvB�} ´{A xZiK�a PÆBK� ·} £¶{A B�{e•K B} |ΩU ·}  

 ™¶gZt{A|•æA: { ©XB¶w{A ™R•{Z•X Y°• ≠AXºA LAZcª} ·¶aRK ßs B} ALIMK¶ .´{•ºA ™¶gZt{A ™Re  

:™¶�BM{A ™¶gZt{A A ™¶ZBOK{A z•�I{ B¢{ ≠AXC LAZcª} ™eBU ´cB}KK m}  B¢iB_c� ™_l¶Ii  Y_°•  B_} A L_IM¶ 

™¶�BM{A ™¶gZt{A ™Re  

 :™_M{BM{A ™¶gZt{A { LAZ_cª}  ≠AXæ_A   ™_¶{Bls _K     _°• ©XB_¶w{A ™_R•{ ´_{k B°Z•X_I byl�Y  B_} A   ™R_e L_IM¶

™M{BM{A ™¶gZt{A  

™¶{Byc¬A :™¶a¶ÆZ{A  

 XlIIA  : ™_aAZX{{ ™¶a¶ÆZ{A ™¶{BycºA ´{k B�IBOA Xv ·•y�  ™¶•�BM{A LB¶gZt{A ™Re{ BKMBK   ©XB_¶w{A ™_R•{{

.™¶ZBOK{A z•�I{A ≠AXA LAZcª} ·¶aRK ßs ~¢} Z•X  

� :NRI{A PÆBK�  

K Xw{Y° BKMRI |ΩU ·} B�{e• PÆBK�{A ·} ™{}O AC}°: B¢  

-  ©XB¶w{A ™R•{ XlK™w¶M•  ßK{A• ™¶aBaºA ZeB�k Z¶a}{{ Sg•K ™eU{}|M}K     ™_¶t¶y• LAZ_cª}{A ß_s

B¢¶s LB¶{}k Z•iK.  

-  |•e•{A ßs ™¶Z•X{A ™IBvZ{A• ™¶ªZ{A x¶Zi ·k ·¶aRK ©AXA ß° ™{By•{A ßs ©XB¶w{A ™R•{ ·} uX¢{A

PÆBK�{A ´{A.  

-  ZIKlKK{ ©AXA ™{By•{A ßs ©XB¶w{A ™R•{A |¶{RBK�{ x¶Zi ·k LB}•{l}{A |BaZA• PÆ Z¶ZBwK |•ªa}{A ´{A

 ´{kºA. 

- LB¢I�}{A ~Bj� |}lKaK º• |•AXO{A ´{k ©XB¶w{A ™R•{ ßs ™{By•{A X}KlK.  
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-         `_¶yZK{A• ™_eKU}{A ™R{_e}{A uZ_i ·_} Z_¶Iy ~B_}K°º ™{By•{A ßs ≠AXºA LAZcª} ·¶aRK ´jR¶

iws ™¶{B}{A LAZcª}{A ´{k. 

� :LBRAZKvºA 

 |ΩU ·} £¶{G B�{e•K B} ßs         ™I_aB�} B_°AZ� ß_K{A LB_RAZKvºA h_lI ~X_w� ·C B_�¶DKZA NRI{A AY°

:ß{BK{By  

 - ©XB¶w{A ™R•{ x¶IiK ™{By• ´{k  m¶}O ´{k|ycI B¢R{Be}  AX_O ~¢} Ze�k B¢�æ ~jK�}    X_}KlK º_•

.©XRA• ™R{e} ´{k 

 - ™¶{B}{A iIA•g{ ™¶{¶{RK ™¶IaBR} ©AXDy ©XB¶w{A ™R•{ x¶IiK z{Yy TZKw�     ™_IvAZ}{ ©X°B_c} ©AXD_y b¶{•

.£¶s n•v• X�k |{U 

 -       ™_jsBR}• LAZ_cª}{A ¨•K_a} ·¶_aRK{ ©XB_¶w{A ™R•{ x¶IiK ´{k ·¶{°ª} ·¶tj•} ·¶•yK TZKw� B}y

™asB�}{A Ze�k ´{k  ·aR{A Z¶a{A |OA ·}.™{By•{{ 

 -    B_R¶ AY_° ·æ ©Z•iK}{A ¨ZUæA z•�I{A m} ™�ZBw} ™M¶XR LA•XDI ≠AXæA ·¶aRK ~¶¶wK TZKw�  ´_{k js

.£Kl}a• z�I{A 

 -  ·¶{•ªa}{A ´{k TZKw�nBIKA   ·¶_I iIAZK{A ´{k ™jsBR}• ™R{e} |y ßs ©XB¶w{A ™R•{{ fBU QY•}�

       ≠AXC ·¶_aRK• LAZ_cª}{A ß_s LºΩK_UΩ{ ·itK_{ ≠AZX_}{A ´{k |}l{A |¶¢aK{ LB¶•Ka}{A  ©Z_Ks ß_s 

©Z¶ev ™¶�}` ™l¶Za•. 

 - eBl}{A LAZAX√{ ™M¶XR{A B¶O•{•�yK{BI ~B}K°ºAt¶j•K• (™¶�•ZKy{¬A ©ZAX¬A) ©ZB¢ .©XB¶w{A ™R•{ ßs 

 - A ™eBU ©XB¶v ™R•{ ≠Bc�{ B¢t¶j•K• B¢{¶{RK• ·ÆBI`{{ z�I{ ™¶aBaæA XZA•}{A ´{k ™jsBR} ·º XZ•}{A

.~¢} Ze�k 

 - .B¢¶{k XB}KkºA• ©XB¶w{A ™R•{I ~B}K°ºA ™¶ZÆA`O{A z•�I{A ´{k 

 -  |ΩU ·} LAZcª}{A ·¶aRK• |yBc}{A |R TZKw� ©XB¶w{A ™R•{ ßs.X¶XO Q•K�} ßs Z¶ytK{A 

 - .B°Z¶•iK ´{k |}k uAX°C xwRK ßK{A LBOK�}{A ´{k ™jsBR}{A ©XB¶w{A ™R•{ |ΩU ·} 

 - .©XB¶w{A ™R•{ ßs ™RgA• Z¶o LBsAZR�ºA ´{k ucy{{ LB¢I�}{BI ~B}K°ºA 
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� :™aAZX{A xBsC 

 aAZX• ßtyK º B¢�y{ ™¶Zj� ™aAZXI NRI{A AY° |ΩU ·} B�{•BR     iB_w� h_lI L_ikC ™_¶�AX¶}{A ™

     ~B_}K°ºA ßkXK_aK ©X_¶XO xB_sC• JA•IC B�RKs z{Y{ ™g}Bo• ™RgA• Z¶o iBw�{A hlI ´wIK ·y{ ™}¢}

:B¢�¶I ·}  

 -  ™¶asB�K{A ©`¶}{A x¶wRK ßs ©XB¶w{A ™R•{ Z•X  

 - XB}KkA .™¶}Ωa¬A z•�I{A ≠AXC ·¶aRK ßs ©XB¶w{A ™R•{ 

 - A ™¶}A`{Aaª}{A ßs ©XB¶w{A ™R•{ ~AXUKa LBa |M} ™¶{B}{A.(·¶}DK ©XBkG• ·¶}DK{A LBaaª}) 

 - .™¶ZÆA`O{A ™¶ZBOK z•�I{A ßs |}k ©X•O ´{k ©XB¶w{A ™R•{ ™�By}• Z•X  
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� }{AmOAZ I:™¶IZl{A ™p{{B  

• :JKy 

01 -  ,S¶RI ZXBw{A XIkz•�I{A |B}kC LB¶�wK{ |}Bc{A  ™_lIi{A ZÆA`O{A ,m¶`•K{A• Zc�{{ ™¶�•X{U{A ZAX ,
´{•æA ≤∞±∂  

02 - ßIZk Z°Bi,  ©XB¶w{A LBR•{ ™iaA•I LBaaª}{A ©XB¶v ßs ~yRK™¶O¶KAZKa¬A. 
03 -  ,X¶` •IC z•ZI}{A X}R}™¶{B} xA•aC• LByZc ,ß{B}{A |¶{RK{A   ZAX ,™¶X•l_a{A ™_¶IZl{A ™y{}}{A ,

 ,™¶�BM{A ™lIi{A ,V¶Z}{A≤∞∞π. 
04 -  ,J¶Ii{A x¶sZ X}R}  LB_¶�wK ,uÆB_j• ,LB¶aBaC Z¶¶aK{{ |UX}  {A LB_k•Ii}{A ·A•_¶X ,  ,™_¶l}BO

 ,ZÆA`O{A±ππµ. 

05 -  ,·A•X__k ®XAX Z__eB�©ZAX¬__A ßO¶KAZK__aºA i¶__iUK{A• Z__ÆA`O{A ,™__¶l}BO{A LB__k•Ii}{A ·A•__¶X ,
≤∞∞±. 

• LΩO}: 

06 -     ,®•B_¶R¶ ™_}¶l� ,d¶Z_I X¶la         LB_}j�}{A ≠AXæ_A ~¶_¶wK ß_s Z¶¶_aK{A LA•XC ·¶_I |_}ByK{A ™_¶}°C

,B¢K¶{kBs ©XB¶`• {A ≠AXC ™{O} ,(bAZ•æA ™�I{} ™{BR ™aAZX)    ,|•æ_A XX_l{A ,™_¶ZÆA`O{A LBaaª}

≤∞±≤. 

07 -    ,®•B__c¶k•I u_a•¶ ,d¶__{k ™_}iBs  ™¶sZ_e}{A |B__}kæA• ©XB_¶w{A ™__R•{ LB__aAZX{{ ≠AZC ™__{O} ,

XXl{A ,™¶ZAX¬A• ™¶XBeKvºA∞±,  ,•{sA ßl}BO{A `yZ}{A≤∞≤∞. 

08 -   ,®•A`_l{A JB°•{A XIk X}R}        LBOZX_{A ™_vBiI ~AXUK_aBI ™_¶ZBOK{A uZB_e}{A ≠AXC ~¶•_wK ~B_j�

{A™�`A•K} ,xAZl{A ,b}BU{A XXl{A ,ßsZe}{A ®X¶cZ{A ™{O} ,≤∞∞≤. 

09 -  ,®Ze} S}¶w}         ß_s ™¶XB_eKvºA LB_aaª}{BI ≠AXæ_A ~¶_¶wK ß_s B_°Z•X• ·`A•_K}{A ≠AXæA ™vBiI

™¶O¶KAZKaºA ™IBvZ{A ZBiG ~•{l{{ ™w¶wR{A ™{O} ,™{BR ™aAZX ,™¶kB}KOºA   ™_l}BO ,™¶�Ba�¬A•≤∞ 

 L•C±πµµ  ,ZÆA`O{A ©Xy¶ya XXl{A∞≥ X{O} ,±∏ ,≤∞±π. 

• LB¶wK{}: 

01 -  ,xA`Z{A XIk |¶{U ,ß{XIk•I ~ΩRC       N_¶R ·_} ™_¶ZÆA`O{A ™_¶}•}l{A ™_¶ZBOK{A z•_�I{A ≠AXC ~¶¶wK

©ZiBU}{A• XÆBl{A      ®Z_ÆA`O{A ßIl_c{A hZ_w{A ™_{BR ™_aAZX) ,±ππ∑-≤∞∞∞   ™_}•j�}{A ´_wK{} (

TBK} ,LB¶XRK• mvA• ,™¶XBeKvºA Lº•RK{A• ™¶ZÆA`O{A ™¶sZe}{A :mv•}{A ´{k 
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www.iefpedia.com.  
02 -   ,ßv•__c ®ZB__IO ,™__¶°` ZB_¶X•I  ™__aaª}{A ß__s ZAZ_w{A YB__UKº J•{__aDy ©XB__¶w{A ™_R•{ f__U{} ,

    X_}R} ™_l}BO ,™¶XB_eKvºA ™aaª}{A ßs ZAZw{A m�e  |•R ß{•X{A ´wK{}{A ·}g ™}Xw} ™{UAX}{

 ,™{¶a}{A ,uB¶g•I≤∞∞π. 

03 - ¶°• ,~Xv ™I ™¶Z_cI{A XZA•}{A ≠AXæA ~¶¶wK• bB¶v ßs ·`A•K}{A ≠AXæA ™vBiI• ©XB¶w{A ™R•{ Z•X ,

   |UX_}y ™¶}B_c{A ©X•O ©ZAXG |j ßs J¶ZXK{A LB¶O¶KAZKaG |•R mIAZ{A ß�i•{A ´wK{}{{ ~Xw} NI

      X ™_l}BO ,Z¶¶_aK{A ~•_{k• ™_¶ZBOK{A ~•_{l{A• ™¶XB_eKvºA ~•{l{A ™¶{y ™¶asB�K{A ©`¶} x¶wRK{  Z•_Ky

 :~•¶ ZÆA`O{A ,©X¶la ®º•} Z°Bi±±/∞±/≤∞±π. 

� .LBR•ZiæA• |ÆBaZ{A 

04 -  ,bOZ� d}¶}RC• •RX QBR Z}BkC     ≠B_gkC ß{UAX_{A ≠AXæ_A Z_cª} ~¶¶wK ßs ©XB¶w{A ™R•{ Z•X

ßw¶Zs¬A ®XBeKvºA |}ByK{A ZIU}.ZAZXC ™l}BO , 

05 -  ,ßeBk ßR¶ X}R} ©ZB}C,™¶}Ωa¬A uZBe}{{  ß{B}{A ≠AXæA ~¶¶wK )  z_�I{A ´{k ™¶w¶IiK ™aAZX

      ,Z¶K_a¶OB}{A ©XB¢_c |_¶� LB_I{iK} ·}_g ™{}y} ©ZyY} ,(ZB}MKaΩ{• |¶•}K{{ ß�XZæA ß}Ωa¬A

 ,·XZæA ,|B}kæA ©ZAXG≤∞±≤. 

ف��ي  اث��ر لوح��ة القي��ادة ف��ي تحس��ين أداء المؤسس��ة ا�قتص��ادية ، م��ذكرة ماس��ترابتس��ام  س��احل ،  - 06

 .µ±∞≥_¥±∞≥جامعة ام البواقي، ، العلوم التجارية، تخصص مالية ومحاسبة

07 - J¶Zo ·B}Mk ·Bg}Z ™{¶Ok •IC,         z•_�I{A ß_s ·`A•_K}{A ≠AXæ_A ™_vBiI ~AXUK_aA ™_¶�By}G ¨X_} 

 ™¶I¶{{A ™¶ZBOK{A©ZyY}, Z¶KaOB} ™{BaZ,  B¶I¶{ ,b{IAZi ™l}BO≤∞±≤. 

08 -  ,xZBi ß{Ω¶O ß}cB¢{I ß_sZl}{A Z¶¶aK{A ™IvAZ} ßs ©AXDy ©XB¶w{A ™R•{   ·}_g QZX_�K ™{B_aZ , 

    J_{RX Xl_a ™_l}BO ,™¶{B}• X•w� feUK ™¶XBeKvºA ~•{l{A ßs Z¶Ka¶OB}{A ©XB¢c |¶� LBI{iK}

 ©X¶{I{A≤∞∞∂. 

09 -  ,X}RC J¶w�•IZ¶¶aK{A ™IvAZ} ™¶{Bls ©XB¶` ßs ©XB¶w{A ™R•{ Z•X  LB_I{iK} ·}g QZX�K ™{BaZ ,

•I X}R} ™l}BO |B}kæA ©ZAXG nZs ,™¶ZBOK{A ~•{l{A ßs Z¶Ka¶OB}{A ©XB¢c |¶�   ,™{¶_a}{A ,uB¶_g

≤∞∞∂. 

10 -  ,Z°Bi ßIZk     ™¶O¶KAZK_aºA ©XB_¶w{A ™i_aA•I LB_aaª}{A ©XB_¶v ßs ~yRK{A    X_¶ZI ™_{BR ™_aAZX ,

,ZÆA`O{A ™l}BO ,|B}kæA ©ZAXG feUK Z¶Ka¶OB} ©ZyY} ,ZÆA`O{A≤∞∞∑. 
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11 - ß{B}{A |¶{RK{A ,X}R} Zk`{       ß_s Z¶K_aOB}{A ©XB¢_c |_¶�{ ©ZyY_} ,™_¶{B}{A ~ÆA•w{A ~¶•wK ßs   ~•_{l{A

A,™¶XBeKvºA ~•{l{A ™¶{y ,Z¶¶aK{ http://buumc.edu.dz/theses/pdf   

   V¶ZBK nΩiºA :∞¥/∞π/≤∞≤∞      

12 -    ,ß_c¶Zw{A Z¶p_e{A X}R}       ™_¶y�I{A ™_aaª}{A Z¶¶_aK ™_IvAZ} ©AXD_y ©XB_¶w{A ™_R•{   ™_{BR ™_aAZX ,

) z�I ™¶Z¶X}BADR} ©ZyY} ™{vZ• ( ßl}BO{A ~a•} ™{vZ• ™l}BO ,Z¶Ka¶OB≤∞∞≤-≤∞∞≥ 

� :™¶I�OæA ™p{{BI mOAZ} 

- ™¶I�OC JKy 
13- Caroline Selma :construire et défendre son budget (outils،méthodes et 

comportement) paris ; 2001. 
14- Gerbier Jeam، 1993، Organization and Functioning of the company; corl 

impaire، France. 
15- vilain laurent .L’épitoge de l’entreprise. L’utilisation o un tableau de bord 

propecti.envve.de. Obtention du diplôme de master spécialise HEC. Ecole 
.des.mines.de. paris.2003. 

:™¶�•ZKy{¬A mvA•}{A 
16- www.ag.bank.com 

-  mvA•}{A ™p{I ™¶�•ZKy{¬A™¶I�OæA: 

17- www.islamfin.go-forum.net، consulter le: 09/04/2020 à 11 :15 
                                                    .أثر تجارة الخدمات المصرفية على مصارف ا�س�مية  , الدكتور سامي حمود

18- www.ag.bank.com، consulter le : 28-03-2020 a 11 :15. 
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