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Summary

This study aims to identify the impact of public relations in enhancing local
public service. In this context, this study sought to focus on important and sensitive
Institutions, which are service institutions, we will stand in one of them, which is
an institution in The National Social Security Fund for Salaried Workers, a
procedure for Ghardaia as a service institution. Public relations are used as a means
to achieve their goals and achieve their goals, and from here we wanted to know
the actual reality of public relations in the service organization and the extent of its
contribution to improving the local public service.To achieve the objectives of the
study, a questionnaire was used as a data collection tool. The data contained in the
questionnaires was analyzed using SPSS software. The arithmetic means and
standard deviations were used for each of the two variables. The study concluded
several results, the most important of which are:

Public relations have an impact on enhancing public service, as there is a
direct relationship between the position of public relations in the organization and

the promotion of public service in the institution.

Keywords: public relations, Effect, local public service, Promotion, the National

Fund for Social Insurance.
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Alpha de Mombre
Cronbach d'éléments

832 17
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H28 15

Al Al Lalall ClBal) DS (S5inn 3 il i G 05 o8y sale

Statistiques sur echantillon unigques

Moyenne
erreur
[+l Moyenne | Ecarttype standard
dalall_calalall an 3.2863 750849 137049

Test sur échantillon unigque

Yaleur de test= 3

Intervalle de confiance de la
Différence différence 4 95 %
t ddl Sig. (hilatéral) Mmoyenne Inférigur Supérieur
dalall colsZl 2.088 29 045 2BE2T 0054 EBET
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Statistiques sur échantillon unigues

Maoyenne
erreur
M Moyenne | Ecarttype standard
dangaall darsll 4 an 35267 71360 3024

Test sur échantillon unigque

Valeur de test=3

Intervalle de confiance de la
Différence difference 3 95 %
t ddl Sig. (hilatéral) Maoyenne Inférieur Supérieur
dangastl daszll 4y 4.042 2 .ooo 52667 2602 7931

Faagaal) Aadl) 485 (Ssiunag dalad) Bl BlSa (o Lol V) s e 07 28 ale

Corrélations

2eyl) Aigal Adadl)

gandl daucll 4w
dalabl etz daa

dalabl enaldZladl Corrélation de Pearson 1 804"

Sig. (hilatérale) .oon

I 30 a0

dangacdi_ssrll 48w Corrélation de Pearson 804" 1
Sig. (bilatérale) 000

I 30 30

** La corrélation est significative au niveau 0.01 (bilatéral).
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