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Abstract:

This study aimed to investigate the impact of job security on organizational citizenship
behavior among fixed-term contract workers at the logistics center of the economic enterprise
ONAC in Ghardaia. The study relied on a questionnaire as a data collection tool, targeting a
research population of 128 workers, from which 105 questionnaires were retrieved.

The main research problem was framed as the following primary question:
Is the organizational citizenship behavior of fixed-term contract workers at the logistics center
of the economic enterprise ONAC in Ghardaia related to the prevailing job security?
Sub-questions:

o First sub-question: Is the sense of responsibility among fixed-term contract workers at
the logistics center of ONAC in Ghardaia related to the workers’ self-capabilities?

e Second sub-question: Is the spirit of cooperation among fixed-term contract workers
at the logistics center of ONAC in Ghardaia related to the prevailing labor relations?

Study Variables:
o Independent variable: Job security
o Dependent variable: Organizational citizenship
Methodology:
The study used the social survey method based on a sample.
Type of study:
Academic Master’s Degree in the field of Sociology of Organization and Work.
Research Hypotheses:

e Main hypothesis: The organizational citizenship behavior of fixed-term contract
workers at the logistics center of ONAC in Ghardaia is related to the prevailing job
security.

o First sub-hypothesis: The sense of responsibility among fixed-term contract workers
at the logistics center of ONAC in Ghardaia is related to their self-capabilities.

e Second sub-hypothesis: The spirit of cooperation among fixed-term contract workers
at the logistics center of ONAC in Ghardaia is related to the prevailing labor relations.
The study findings revealed a relationship between job security and organizational

citizenship behavior. It also showed a relationship between workers’ self-capabilities and labor
relations on one hand, and the sense of responsibility and cooperation among fixed-term
contract workers at the logistics center of ONAC in Ghardaia on the other. The results
demonstrated the following:

o Astatistically significant influential relationship between the dimensions of job security.

e A statistically significant influential relationship between the dimensions of
organizational citizenship behavior.

o A statistically significant influential relationship of workers’ self-capabilities on their
organizational sense of responsibility.

o A statistically significant influential relationship of labor relations on organizational
cooperation.

Keywords: Job security, Organizational -citizenship, Spirit of cooperation, Sense of
responsibility, Self-capabilities, Labor relations, Fixed-term employment contract.
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