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:Summary

English :

This study aimed to clarify the concept of formal communication and identify its
role in improving job performance within the Public Community Health
Institution of Ghardaia Province. To achieve the study’s objectives, the
descriptive-analytical method was used, and a paper-based questionnaire was
adopted for data collection. A total of 30 questionnaires were distributed to
employees of the Public Community Health Institution of Ghardaia, with two
responses excluded due to incomplete answers. For data analysis, the SPSS v20
software was employed. The study concluded that formal communication plays a
significant role in enhancing job performance by identifying and understanding
the prevailing communication pattern in the institution, as well as examining the
relationship between types of communication (downward, upward, and
horizontal) and aspects such as efficiency, quality, productivity, and decision-
making.

Keywords: Upward communication, Downward communication, Horizontal
communication, Public Community Health Institution of Ghardaia
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Reliability Statistics

Cronbach's
Alpha

N of Items

,910
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Correlations

saall2 J5aall3
Pearson Correlation 1 697"
o2 Sig. (2-tailed) ,000
N 28 28
Pearson Correlation ,6977 1
o3 Sig. (2-tailed) ,000
N 28 28

**_Correlation is significant at the 0.01 level (2-tailed).

i) 50 o Bslyll) il (5315 a3 03 43 el

ol
Frequency Percent Valid Percent Cumulative
Percent
P 17 60,7 60,7 60,7
Valid & 11 39,3 39,3 100,0
Total 28 100,0 100,0




ool s o Lol ol A (541,ST Y 04(.3) gl

Cyadl
Frequency Percent Valid Percent Cumulative
Percent
25,935 8 28,6 28,6 28,6
(35,145 19 67,9 67,9 96,4
Valid
S| (= 45 1 3,6 3,6 100,0
Total 28 100,0 100,0
bl il pite o Byl Bidd ()55 a3 058 ol
s ghuall (el
Frequency Percent Valid Percent Cumulative
Percent
S 4 14,3 14,3 14,3
s 8 28,6 28,6 42,9
Valid
=l 16 57,1 57,1 100,0
Total 28 100,0 100,0
Angl) By pite o dslyoll) Al (31,55 aig 0643, el
5ual) dxigal)
Frequency Percent Valid Percent Cumulative
Percent
Oe 1 5 @l s 4 14,3 14,3 14,3
35 A 10 @l s 16 57,1 57,1 71,4
Valid
DS e 10 @l s 8 28,6 28,6 100,0
Total 28 100,0 100,0
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,2062 ,043 ,006 ,67646
a. Predictors: (Constant), 3¢l
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression ,530 1 ,530 1,158 ,292b
1 Residual 11,897 26 ,458

Total 12,427 27
a. Dependent Variable: Ju=iy) axclall
b. Predictors: (Constant), s:sll

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,1082 ,012 -,026 ,68732
a. Predictors: (Constant), 325
ANOVA-?

Model Sum of Squares df Mean Square F Sig.

Regression ,144 1 ,144 ,306 ,585P
1 Residual 12,283 26 472

Total 12,427 27

a. Dependent Variable: Juaiy) xclall




b. Predictors: (Constant), 5251l

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,0172 ,000 -,038 ,69125
a. Predictors: (Constant), aaly)
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression ,004 1 ,004 ,008 ,930°
1 Residual 12,423 26 478

Total 12,427 27
a. Dependent Variable: Juai¥) aclall
b. Predictors: (Constant), 4ty

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,0612 ,004 -,035 ,69006
a. Predictors: (Constant), 4 jLiall & Jas) <l ) all
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression ,047 1 ,047 ,098 ,757°
1 Residual 12,381 26 476

Total 12,427 27

a. Dependent Variable: Juaiy) xclall

b. Predictors: (Constant), i< Ll & alas) <l ) _all
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,3342 ,112 ,078 ,58027
a. Predictors: (Constant), s-lsll
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 1,103 1 1,103 3,275 ,082b
1 Residual 8,754 26 ,337
Total 9,857 27
a. Dependent Variable: Ju=:y! J Ul
b. Predictors: (Constant), s+l
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,279°2 ,078 ,042 ,59134
a. Predictors: (Constant), 535l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression , 765 1 ,765 2,189 ,151b
1 Residual 9,092 26 ,350
Total 9,857 27
a. Dependent Variable: Ju=i¥) J;ul)
b. Predictors: (Constant), 251l
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,3192 ,102 ,067 ,58357

10




a. Predictors: (Constant), 4ty

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 1,003 1 1,003 2,945 ,008P
1 Residual 8,854 26 ,341
Total 9,857 27
a. Dependent Variable: Ju=3y! J Ul
b. Predictors: (Constant), &Ly
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4442 ,197 ,166 ,55186
a. Predictors: (Constant), 4 il & Jdas) <l il
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 1,939 1 1,939 6,366 ,018P
1 Residual 7,918 26 ,305
Total 9,857 27

a. Dependent Variable: Ju=i¥) J;ul)
b. Predictors: (Constant), 4S_jliall i aas) <l )l

(LA 31 3 aLall 5 aa oVl g asgbl 5 5T ) 5 oY) JLasY) e

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,5952 ,354 ,329 ,63181

a. Predictors: (Constant), sl

11



ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 5,678 1 5,678 14,225 ,001°
1 Residual 10,379 26 ,399

Total 16,057 27
a. Dependent Variable: Ju=i¥ Y
b. Predictors: (Constant), sssll

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 7172 ,514 ,495 ,54776
a. Predictors: (Constant), 325l
ANOVA-®

Model Sum of Squares df Mean Square F Sig.

Regression 8,256 1 8,256 27,516 ,000°
1 Residual 7,801 26 ,300

Total 16,057 27
a. Dependent Variable: Ju=i¥l a8V
b. Predictors: (Constant), 32l

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6872 AT2 452 57111
a. Predictors: (Constant), =y
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 7,577 1 7,577 23,229 ,000°
1 Residual 8,480 26 ,326

Total 16,057 27

a. Dependent Variable: Ju=i¥! Y
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b. Predictors: (Constant), &Ly

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6442 414 ,392 ,60148

a. Predictors: (Constant), 4 il & Jadl <l i all

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 6,651 1 6,651 18,384 ,000P
1 Residual 9,406 26 ,362
Total 16,057 27

a. Dependent Variable: Ju=i¥ Y

b. Predictors: (Constant), 4 Ll & slasl <l ) all

-

One-Sample Statistics

pmddll il 0 T laa) it Gale

N Mean Std. Deviation | Std. Error Mean
Ol 28 2,75 ,518 ,098
6 ssall (calarll 28 2,43 ,742 ,140
5 pal) dsigall 28 3,14 ,651 ,123
gl 28 1,39 ,497 ,094

One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper

ol 28,082 27 ,000 2,750 2,55 2,95
6 sl (alarll 17,324 27 ,000 2,429 2,14 2,72
5 _ad) dgigall 25,562 27 ,000 3,143 2,89 3,40
paiad) 14,819 27 ,000 1,393 1,20 1,59
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