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Abstract:

This study aims to identify the role of job adaptation as a mediating variable in
the relationship between shift work systems and job performance among a sample of employees
and workers at the 18 February Hospital in the municipality of Metlili, Ghardaia Province. The
study was applied to a sample of 110 employees from a population of 641 employees and sought
to test several main and sub-hypotheses related to the relationship between the study variables
as well as the differences among employees regarding the study variables.

After collecting the statistical data using the questionnaire as the main tool, it was
analyzed through a set of statistical methods, primarily confirmatory factor analysis, using both
the SPSS.V28 program and the Smart PLS 4 program.

The study reached a set of results, the most important of which are: in the
institution under study, there is an average level of employees' perception of the shift work
system; a high level of both adaptability and job performance; and there is a statistically
significant effect of the shift work system in all its dimensions on job performance through job
adaptability. Additionally, there are statistically significant differences in employees’ perception
levels of the study variables attributed to personal and job-related variables.

The most important recommendation from this study is that institutions operating
on a shift work system should consider personal and job-related variables when implementing it,
by adopting job adaptation in this regard.

Keywords: Functional adaptation, shift work system, job performance, February 18 Hospital in

the municipality of Metlili.
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