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ABSTRACT :

THIS STUDY AIMS TO SHED LIGHT ON THE IMPACT OF ELECTRONIC MARKETING
THROUGH SOCIAL MEDIA PLATFORMS.THE RESEARCH ADOPTED A DESCRIPTIVE
METHODOLOGY IN THE FIRST CHAPTER, WHILE THE SECOND CHAPTER
INVOLVED A FIELD STUDY CONDUCTED ON A SAMPLE OF CUSTOMERS IN THE
PROVINCE OF GHARDAIA, SPECIFICALLY CLIENTS OF SOBHI TRAVEL AND TOURISM
AGENCY.

AN ONLINE QUESTIONNAIRE WAS DISTRIBUTED TO A SAMPLE OF 95
RESPONDENTS, AND THE DATA WAS ANALYZED USING SPSS SOFTWARE. IN
CONCLUSION, THE STUDY FOUND THAT SOCIAL MEDIA PLATFORMS PLAYED A
SIGNIFICANT ROLE IN STRENGTHENING CUSTOMER RELATIONSHIPS. THIS WAS
ACHIEVED BY DELIVERING HIGH-QUALITY CONTENT, PROVIDING ACCURATE
AND UP-TO-DATE INFORMATION ABOUT TOURISM OFFERS, AND RESPONDING
QuickLY To CUSTOMER INQUIRIES AND NEEDS. THESE FACTORS COLLECTIVELY
HELPED BOOST CUSTOMER TRUST IN THE SERVICES OFFERED BY THE AGENCY.

KEYWORDS: SOCIAL MEDIA, ELECTRONIC MARKETING, SOCIAL MEDIA
MARKETING.
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Case Processing Summary

N %
Cases Valid 95 100.0
Exclude | 0 .0
@
Total 95 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.847 11

gﬁ\.uz-‘ﬁ\ Jne! ! cé\j.a 3 B! gv.m.\d\ @”sj\ gl

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statisti df Sig. Statisti Df Sig.
c c
dualgill adlsa yie Gaguil) .088 95 .065 .988 95 532
‘;c.‘.ahﬁf\

a. Lilliefors Significance Correction
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MNormal Q-Q Plot of ..=laiay| Jeal 51 231 ga e 52 godll
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Observed Value

owiad)
Frequency Percen Valid Cumulative
t Percent Percent
Valid SA 31 32.6 32.6 32.6
il 64 67.4 67.4 100.0
Total 95 100.0 100.0
sand)
Frequenc Percen Valid Cumulative
y t Percent Percent
Valid 19-29 % 81 85.3 85.3 85.3
30-39 10 10.5 10.5 95.8
40-49 ;5 4 4.2 4.2 100.0




Total

95

100.0

100.0

¢ Jlaedd daluall e ASH aa Jalail) Al Gaw JA .

Frequency Percen Valid Cumulative
t Percent Percent
Valid pxd 69 72.6 72.6 72.6
b 26 27.4 27.4 100.0
Total 95 100.0 100.0
ey abudl asa Ay o Cuale LS .
Frequenc Percen Valid Cumulative
y t Percent Percent
Valid elaay) dualsill adlse | 58 61.1 61.1 61.1
Gola (Y duag 31 32.6 32.6 93.7
Joals cldle) 2 2.1 2.1 95.8
i<all 5yilia 8yl 4 4.2 4.2 100.0
Total 95 100.0 100.0
() o ST L) (S pama Ay lidle) Lgud i claial) osa (o .
Frequency Percen Valid Cumulative
t Percent Percent
Valid | &lgund 79 83.2 83.2 83.2
g el 7 7.4 7.4 90.5
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e 3aga 53 elaiaY) Jual sill a8l ga o NS (5 gina .
Frequency Percent Valid Cumulative
Percent Percent
Vali Lelai (381 50 12 1 1.1 1.1 1.1
’ e 15 15.8 15.8 16.8
Gilsa 38 40.0 40.0 56.8
e (38 ga 41 43.2 43.2 100.0
Total 95 100.0 100.0
LYl Jual gl adl ga e Ll D) Ay, ANS s g dda ) Jaa @ B o) el Ga G .
Frequency Percent Valid Cumulative
Percent Percent
Valid pxd 53 55.8 55.8 55.8
N 42 44.2 44.2 100.0
Total 95 100.0 100.0
ﬁmm‘,auﬂsggé& Lia iV paiadl L .
Frequency Percent Valid Cumulative
Percent Percent
Valid Gla@dll g (a g all 27 28.4 28.4 28.4
Gila il s seall 335a 26 27.4 27.4 55.8
pelassii 5 ¢+ haall 61 )] 33 34.7 34.7 90.5
deldls )l de 9 9.5 9.5 100.0
Total 95 100.0 100.0
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Frequency | Percen Valid Cumulative
t Percent Percent
Valid Ll (3ilga ye 1 1.1 1.1 1.1
Gilga e 7 7.4 7.4 8.4
laa 15 15.8 15.8 24.2
G8lge 39 41.1 41.1 65.3
Lol (38)ga 33 34.7 34.7 100.0
Total 95 100.0 100.0
Balad) 1S5 £l 8 s s e LaY) Jualgl) gllga e e ¢ 3 J4
Frequency Percen Valid Cumulative
t Percent Percent
Valid Gdlsa e 1 1.1 1.1 1.1
Lol
Gilga e 1 1.1 1.1 2.1
laa 4 4.2 4.2 6.3
G8lge 24 25.3 25.3 31.6
Lol (38)ga 65 68.4 68.4 100.0
Total 95 100.0 100.0
S UL Jualsth) glga o Gagull Tl o (b o B I Jalgli Lo o
Frequency Percen Valid Cumulative
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t Percent Percent

Valid s laxl| e Jelall Caera 11 11.6 11.6 11.6

Jbufy\} agall Tyay pie 29 30.5 30.5 42.1

Aodliallg dulud) calaalanl) 22 23.2 23.2 65.3

suaddl

Euaal ade g Glasall 5yla go | 33 34.7 34.7 100.0
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Total 95 100.0 100.0
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Frequenc | Percen Valid Cumulative
y t Percent Percent

Vali | clabual Jie (lels ST (ggina s 11 11.6 11.6 11.6
d ) e iy g

edlanl) Clylistin) Ao 3yl Aoy Cpunas 17 17.9 17.9 81.1

Cleay Eilal (Laall o oalst (ggina ml 8 8.4 8.4 89.5

)&l cn o

saall el (s eLLIuL: sinall Enasy 9 9.5 9.5 98.9

LYl dealgtl) pilge e cpigall e (pslatll 1 1.1 1.1 100.0

Total 95 100.0 100.0
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One-Sample Statistics

N Mean Std. Std. Error Mean
Deviation
g;m,;\g\ Jualgill allga yio (Gagudl 95 2.653 233128 .03399
7
One-Sample Test
Test Value = ()
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
dualsill adlsa yio Gagudl) 78.07 94 .000 2.65368 2.5862 2.7212
selaay) 6
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One-Sample Statistics
N Mean Std. Std. Error
Deviation Mean
dalul pEN AUy ae Jalazl) ell 3o Ja . 95 1.2737 44821 .04599
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S5 gelaall Jalsill adlge e DY) . 95 4.0105 | .95086 .09756
abudl ag el e 488 Glagles
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dalid) YISy ~las A ]yga ey

e Gsell 2l e e 0 sl Lo 0 | 95 | 2.8105 | 1.04469 | .10718
el dealsill adlse

lgalatind AN (Ko Al Byl Juadl 2 L . 95 3.1579 | 1.51106 15503

¢ e lan¥) Joalgill adlgn oo (31sudll Ciliniliin) G

Jasla) Ga ST laal oKe

One-Sample Test
Test Value = ()
t df Sig. (2-
tailed)

¢l Aaladl i WIS ae Jalel) @l o o 27.69 94 .000
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7
6
(Bl e ST laa) (Saf pana AIS, Dle] Lo s iliaidl (e (it 19.77 94 .000
9
Llle 835 53 elaa¥) Jualgill adlge o A (ginar 51.99 94 .000
9
Alse e el (Dlel dug) e AN pe Aay Jaa <y of Gl s Ja 28.15 94 .000
=) Jualsil 3
v Ay @ldle] el Laa Y jaiad) Le 22.44 94 .000
6
sagall pe AdlS Cilaslaa jigi elaa¥) Jalsil allse ye eyl 41.11 94 .000
Lald 0
YIS ~lad (8 ey aly e laal) dualsil) aBlse jue Gugudll o a3 Jae | 61.96 94 .000
b 4
Jeolsil gilse e Gasudl) #lad pde b o 8 3l Jalsal) Lo . 26.22 94 .000
‘:;:;L&x;‘ﬁ\ 2
Sl Gpead lgaladin) A (Ko A Gyl Joadl 8 L . 20.36 94 .000
Jiola) e ST laa) oSa (e lia¥) Jealgill ailga e (3iguil 9
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