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Abstract:

Digital diplomacy is considered one of the modern tools in the foreign policy of states,
where countries and international organizations exploit digital tools and social media to
communicate with both local and international audiences. This research presents the role of
digital communication strategies in enhancing diplomacy, with a focus on the evolution of
usage from official accounts of ministries and government institutions to the personal influence
of political leaders through platforms such as Twitter, Instagram, and Facebook. The research
aims to study how political leaders have become part of global digital dialogues, where their
messages can directly impact local and international public opinion. Additionally, the study
addresses how communication strategies are adapted in the digital context, and how countries
use social media platforms as tools for political influence, image-building, and crisis
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management. Based on this, the research will analyze several case studies highlighting the use
of these tools by political leaders, as well as challenges of digital diplomacy, such as
information manipulation, dealing with sensitive issues, and the need to balance formality with
personal influence.

Keywords: Communication Strategies, Digital Diplomacy, Official Accounts, Personal
Influence of Leaders.
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