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Abstract:

This research paper examines digital diplomacy as one of the most
significant phenomena resulting from the impact of the digital revolution on
international relations in the 21st century. The growing use of information and
communication technology worldwide, particularly social media platforms, has
played a crucial role in shaping both local and global public opinion and
influencing government decisions. This development has captured the attention
of official entities responsible for managing foreign policy in many countries
around the world, prompting them to utilize this technology for conducting
diplomatic tasks, gathering information, clarifying official positions, enhancing
the state's image and reputation, increasing its soft power, and achieving its
interests and objectives. This falls within a new model of diplomacy known as
"digital diplomacy.” Consequently, this research paper aims to uncover the
essence of digital diplomacy, highlight the significant opportunities it presents
for foreign policy, and discuss the constraints it encounters.

Keywords: diplomacy - digital diplomacy - social media platforms - foreign
policy
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