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Abstract: 

This study aimed to evaluate the impact of user experience (UX) on the adoption of the "Baridi 

Mob" app. User experience was assessed through four main dimensions: application performance 

(AP), user context (UC), visual design (VD), and ease of use (EU). These dimensions were chosen 

due to their direct influence on user interaction with mobile applications. The study was based on 

the Technology Acceptance Model (TAM) and other relevant studies to determine the dimensions 

and variables of the research. Data were collected through a survey directed at a random sample of 

Algeria Post customers who use the "Baridi Mob" app in Ghardaia and Algiers, resulting in 82 

responses. The data were analyzed using the Structural Equation Modeling (SEM) methodology 

using SmartPLS4 software. 

The results showed a statistically significant positive relationship between UX dimensions and ease 

of use. There was an impact relationship between user context, application performance, and visual 

design on ease of use. Additionally, user context and ease of use impacted the perceived usefulness 

of the application, while visual design did not. Regarding application adoption, there was an impact 

relationship between application performance and adoption, but no impact relationship was found 

for user context or ease of use on application adoption. 

Keywords: user experience, application adoption, application performance, user context, visual 

design, ease of use, technology acceptance model (TAM), structural equation modeling (SEM), 

mobile applications, perceived usefulness 
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 الفصل الأول: 

 الأدبيات النظرية والتطبيقية 

 لتجربة المستخدم وتبني التكنولوجيا
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R²

APPU0.105-

VDAA0.019-

 
1 Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. Reference mentioned previously. 
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10

Smart PLS 

Effect Size²F

22F²

f-square المسارات 

0.139 AP->AA

0.178 AP->EU

0.023 EU- >AA

0.273 EU- >PU

0.045 PU->AA

0.031 UC->AA

0.053 UC->EU

0.143 UC->PU

0.725 VD- >EU

0.040 VD- >PU

Smart PLS 
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f-square

VDEU

0.725EUAA0.023

23:

P T 

Sample 

Mean 

Original 

Sample 

0.045 2.004 0.087 0.172 0.175 UC->EU

0 3.769 0.085 0.324 0.321 AP->EU

0 7.242 0.071 0.516 0.516 VD->EU

0 3.937 0.067 0.267 0.264 UC->PU

       AP->PU

0.105 1.62 0.107 0.165 0.174 VD->PU

0 4.977 0.101 0.508 0.504 EU->PU

0.259 1.130 0.145 0.172 0.164 UC->AA

0.014 2.448 0.146 0.353 0.358 AP->AA

     VD->AA

0.252 1.145 0.158 0.164 0.181 EU->AA

0.149 1.444 0.157 0.241 0.226 PU->AA

Smart PLS 

00
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5 

1.1UC0.0455

2.0041.96Hair et al., 2014 

UCEU

UCEU 

1.2AP0.0005

3.7691.96Hair et al., 2014 

APEU

APEU 

1.3VD0.0005

7.2421.96Hair et al., 2014 

VDEU

VDEU 

5 

2.1UC0.0005

3.9371.96Hair et al., 2014 

UCPU

UCPU 

2.2APPU 

2.3VD0.1055

1.621.96Hair et al., 2014 

VDPU

VDPU 

 
1 Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. Reference mentioned previously. 
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2.3EU0.0005

4.9771.96Hair et al., 2014 

EUPU

EUPU

5 

1.3UC0.2595

1.1301.96Hair et al., 2014 

UCAA

UCAA 

2.3AP0.0145

2.4481.96Hair et al., 2014 

APAA

APAA 

3.3VDAA 

4.3EU0.2525

1.1451.96Hair et al., 2014 

EUAA

EUAA

5PU0.14951.444

1.96Hair et al., 2014

PUAA

PUAA

 
1 Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. Reference mentioned previously. 
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24:

P T 

Sample 

Mean 

Original 

Sample 

0.188 1.317 0.045 0.064 0.06 UC->EU-> تبني التطبيقAA

0.266 1.112 0.052 0.051 0.058 AP->EU-> تبني التطبيقAA

0.278 1.085 0.086 0.088 0.094 VD->EU -> تبني التطبيقAA

0.35 0.935 0.034 0.027 0.032 UC->PU ->تبني التطبيقAA

       AP->PU->تبني التطبيقAA

0.336 0.963 0.041 0.041 0.039 VD-> PU-> تبني التطبيقAA

0.185 1.325 0.086 0.123 0.114 EU-> PU->تبني التطبيقAA

Smart PLS 

5 

51->- >0.188

51.3171.96

52- >->0.266

51.1121.96

 

53- >->0.278

51.0851.96
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5 

61->- >0.35

50.9351.96

 

62- >->

 

63- >- >0.336

50.9631.96

 

64->->0.185

51.3251.96

SEM

SmartPLS4

UCAPVDEU

UCEUPUVD

PUUXAAAP

AAUCEUAA

EU

PUUX

UXAA
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