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résumeé

A la lumiére des progrés technologiques rapides et des évolutions
continues du monde des affaires, la gestion électronique est devenue
I'un des piliers fondamentaux pour atteindre I'efficience et I'efficacite
des organisations. La gestion électronique représente I'utilisation
d'outils numériques et de technologies modernes pour gerer les
activités administratives et fonctionnelles et répond aux défis
complexes auxquels sont confrontées les organisations a l'ére de
I'information.

Les institutions d'aujourd’hui cherchent a améliorer leurs
performances et a accroitre leur compétitivité en adoptant des
systemes de gestion électronique intégrés. Ces systemes varient entre
la gestion des ressources humaines, la gestion des relations clients et
la gestion de [l'information, ce qui améliore la capacité de
I'organisation a atteindre ses objectifs plus efficacement.

Mots-clés : gestion électronique, performance au travail, institutions,
activités administratives.
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A study by Hossein Rahman seresht, Marjan Fayyazi and Nastaran Simar Asl entitled E-
Governance : Barriers and Challenges in Iran University of Isfahan Iran The study aimed to
review and analysé the barriers to e-management in Iran. This research was applied using the
descriptive and survey method. The results of the study showed that among 25 factors
classified into 6 main factors: administrative, human, cultural, social, organizational,
structural, technical, technological and environmental factors, the main factors that prevent
the implementation of e-management in Iran are cultural, environmental and organizational
factors.
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(SPSS) isler¥l aghall dliam1 ot mslip b2 103 43y soull
28;.5) )‘M‘
SPSS: Statistical Package for the Social Sciences: V28

:Okaia) glaa gad Cmpataal) bl gl g9l 1Ay 3lamiSPSS meliy cilayiee *

Tests de normalité

Kolmogorov-Smirnov? Shapiro-Wilk
Statistiques Ddl Sig. Statistiques ddl Sig.
el Jiisall; clllate 3ada 5 510Y) ,083 40 ,200" 973 40 458
A5 I Addaal) 8 4Ly Calaall 4
Al e
el il s ooV il o) Al ,141 40 ,043 ,948 40 ,066
O dgn g lai cpala ol

*_ |l s'agit de la borne inférieure de la vraie signification.

a. Correction de signification de Lilliefors

Oliadd) (G3a ialinoey 3laisSPSS maliyy cilayden —*

Corrélations

2l sV s 8

xal xa2 xa3 xad Al Agal)
sl IS5V g dgidadl agadll  Corrélation de Pearson ,816™ ,893" , 756" 861" 1
Sig. (bilatérale) <,001 <,001 <,001 <,001
N 40 40 40 40 40

** La corrélation est significative au niveau 0.01 (bilatéral).

*. La corrélation est significative au niveau 0.05 (bilatéral).

Corrélations

aaall Gl 5l
xC8 xC9 xC10 ) sall 4 )
) Ul 3o S 5 ) sall 4,800 Corrélation de Pearson ,836" ,856™ ,496™ 1
Sig. (bilatérale) <,001 <,001 ,001
N 40 40 40 40

** | a corrélation est significative au niveau 0.01 (bilatéral).
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Corrélations

a0 ol 5 ey

Gz el 5_10Y)
xD11 xD12 xD13 xD14 Ay g <)
2l aal )l ol 3l 300y Gukis el Corrélation de Pearson 778" ,886™ ,780" 432" 1
BlaY) Ay 5 I Sig. (bilatérale) <,001 <,001 <,001 ,005
N 40 40 40 40 40

**_La corrélation est significative au niveau 0.01 (bilatéral).

Olaiaty) Gl sl @.‘.ﬂ.‘ESSPSS @Uﬁ Q‘qv:’u ¥
Reliability

Reliability Statistics
Cronbach's Alpha N of Items
,844 4

Reliability Statistics
Cronbach's Alpha N of Items
,687 3

Reliability Statistics
Cronbach's Alpha N of ltems
,606 3

Reliability Statistics
Cronbach's Alpha N of ltems
,688 4

Reliability Statistics
Cronbach's Alpha N of ltems
,857 14

Reliability Statistics
Cronbach's Alpha N of Items
,805 10

Reliability Statistics
Cronbach's Alpha N of Items
,896 24
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Al Y dsaddl) ULl Ldagl Julaty ase iosluoey (3lazsSPSS zobin layies *

owiad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 083 20 50,0 50,0 50,0
Sl 20 50,0 50,0 100,0
Total 40 100,0 100,0
JR gal) (calal)
Cumulative
Frequency Percent Valid Percent Percent
Valid = 32 80,0 80,0 80,0
i «ls / DUEA 2 5,0 5,0 85,0
555 gl 6 15,0 15,0 100,0
Total 40 100,0 100,0
Cysd)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4. 46 — 55 (» 2 5,0 5,0 5,0
4. 35 - 45 o« 24 60,0 60,0 65,0
4 35 (e il 14 35,0 35,0 100,0
Total 40 100,0 100,0

ahbe ad Gl Gllbll cdagl) ot islucey 3laziSPSS galiyy il ydes *

101 sl
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
xal 40 1 5 3,70 1,181
xa2 40 1 5 3,37 ,897
xa3 40 2 5 3,55 ,932
xad 40 1 5 3,15 ,975
IV g2 i Al dgiatl) 40 1,750 5,000 3,44375 ,827197

Valid N (listwise) 40
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
xb5 40 2 5 3,67 ,694
xb6 40 1 4 2,95 ,783
xb7 40 1 4 3,02 , 768
) S Sl pall e 5 sl 40 2,000 4,333 3,21667 ,587379
Valid N (listwise) 40

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
xC8 40 1 5 3,45 ,986
xC9 40 1 5 2,78 1,000
xC10 40 2 5 4,13 ,607
2l Calll: 8ol 3 ) gall Ay ) 40 2,000 5,000 3,45000 ,660441
Valid N (listwise) 40

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

xD11 40 1 5 2,63 1,102
xD12 40 1 4 2,30 ,823
xD13 40 1 4 2,23 ,660
xD14 40 1 4 2,55 ,639

el e ALl o) sall a1 2l 40 1,000 4,000 2,42500 ,594311

A5 yiIV) 3 ,laY)

Valid N (listwise) 40

Shle sad sl cllball dagl) oty iolucey 3lasiSPSS maliyy il ydes *

02 sl
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Y1 40 2 5 3,77 ,768
Y2 40 2 4 3,17 , 712
N7 40 1 5 3,40 ,810
Y4 40 1 5 3,45 ,959
Y5 40 2 5 3,87 ,648
Y6 40 1 4 2,60 1,057
Y7 40 2 5 3,85 ,580
Y8 40 3 5 3,87 ,516
Y9 40 2 3,82 ,675
Y10 40 2 - 3,50 ,555

YYYY22 40 2,40 4,10 3,5325 49271



Valid N (listwise) 40

Sl al) Las) il alucey (3lazsSPSS @Lb.g Sl yiee *

Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 il JEieal): . Enter
Glllaia akai b laY)
A SV Akl (4
Ay calaall 43

Ala e b

a. Dependent Variable: il gl adi ol s o)) Laldl o
dgay b (palasall
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6542 ,428 ,413 ,356306
a. Predictors: (Constant), _siall Jéiwall; cilillaie Gulai s lay) 4 5 ySIY) ddidasll o
Ay alaall AY 5 A5la 2

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 3,610 1 3,610 28,432 <,001°
Residual 4,824 38 127
Total 8,434 39

a. Dependent Variable: sl sl i ol ok o)) 3aldly e Gga s i cpils sall

b. Predictors: (Constant), il Jiiwall; cilillaie (Gubai 6 lay) 4 o yiSIY) ASudaall 3 doaly Calaall A3Y 5 400

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1,517 ,346 4,383 <,001
i) Jitsall; bl (3l 5 laY) ,586 ,110 654 5,332 <,001

i 5 SIY) Al 3 Aol Calaall B

iay

a. Dependent Variable: il gldl; s oaY) s 5l 2l S Gl gall



Regression
Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 2l U5V g2e i Al . Enter
il

a. Dependent Variable: suiall gl ai ol il o) Zalily (e dga sl

Cpila gall

b. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate

1 ,6062 ,367 ,350

,374913

a. Predictors: (Constant), 2l Js¥1: sae i 5 Gl dgadll

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,092 1 3,092 22,001 <,001b
Residual 5,341 38 , 141
Total 8,434 39
a. Dependent Variable: il gl anis ¢la¥1 s o Zaaldly e Gga s lai cpils sall
b. Predictors: (Constant), 2l Js¥1: sae i 5 Gl dgadl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 2,165 ,257 8,429 <,001
2l oY) sae g8 i) gl ,340 ,073 ,606 4,691 <,001

a. Dependent Variable: il gl i el ok o) 3l e Gga s i cpils sall

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 2l G Slaa al) . Enter
e g o gulallb

a. Dependent Variable: ssidl qall: s ¢1aY) aks o)) Zpaldly (pe
Agny b cpaba sl

b. All requested variables entered.



Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4642 ,215 ,195 ,417350

a. Predictors: (Constant), 2l S0l il yall Slie 5 @ gulal)

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1,815 1 1,815 10,419 ,003P
Residual 6,619 38 ,174
Total 8,434 39
a. Dependent Variable: il gl anis ¢l il o)) Gaaldly e Gga s i cpils sall
b. Predictors: (Constant), sl Ul s ) slie 5 @ pulall
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,156 372 5,798 <,001
Al Sl Sl ol alie 5 @ gulal) ,367 ,114 ,464 3,228 ,003

a. Dependent Variable: ssiall aill: s ¢)a¥) ik ol 3aaldly (e dga 5 i il gall

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 2l GBS . Enter
35 sall 3y b

a. Dependent Variable: ssidl qill: s ¢1a¥) aks o)) Zpaldly g
Ay b (b sall

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4672 ,218 ,197 ,416620
a. Predictors: (Constant), 2l Gl 8ol o)) gall 4 5500
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ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1,838 1 1,838 10,589 ,002P
Residual 6,596 38 ,174
Total 8,434 39

a. Dependent Variable: suial aill: s ¢)a¥) ik ol 3l (e dga s i (il all
b. Predictors: (Constant), sl Cullill; 361 2 ) gall 4, 80l

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,203 ,355 6,213 <,001
an) CAA: BoliS 5 ) sall &y 5l 329 ,101 A67 3,254 ,002

a. Dependent Variable: suia)l il s o)a¥) ik o 2l (e dea s i il all

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
il axll w1l 050 . Enter
Gy zmal a3 laY)
A5 ySIYI
a. Dependent Variable: ssial qill: sy ¢1a¥) ak o)) Zpaldly g
Aea s b (b all

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4232 ,179 ,158 426817
a. Predictors: (Constant), 2l gl 1l 580l 3 51aY) Gty el 8 laY1 Ay 5 SV

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1,511 1 1,511 8,295 ,006°
Residual 6,923 38 ,182
Total 8,434 39

a. Dependent Variable: suial sl aud ola¥1 il o) 2ol (e dea s i cpils sall
b. Predictors: (Constant), =) asl 1) ol 3301 3 1a¥) by geal 2 8 )a¥1 4 5 yi<IY)
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,534 ,287 8,833 <,001
2l a5l ) 530 5 1Y) ety el ,331 ,115 ,423 2,880 ,006

5 ,)aY1 A5 Iy

a. Dependent Variable: il glill: i ¢l il o) Gaaldly e Gga s i cpils sall
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