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Abstract:

This study sought to explore the impact of internal communication and its various dimensions
on strengthening organizational culture within economic institutions. A descriptive approach
was employed, utilizing a questionnaire distributed to 40 employees at the Sonelgaz
distribution company in Ghardaia. Supporting the questionnaire, different references and
literature were utilized for the theoretical framework.Aswell as, statistical analysis was
performed using SPSS v 24, leading to several crucial findings as it follows:

- Effective internal communication enhances employees' understanding of the organization's
values and goals, thereby improving their grasp of these concepts, which positively influences

organizational culture.

- There is a statistically significant impact of the dimensions of internal communication on the
organizational culture at Sonelgaz in Ghardaia.

- Strong internal communication is vital for fostering a robust organizational culture and
encourages various beneficial aspects within the institution.

Keywords:



Communication; Organizational Culture; Internal Communication; Lateral communication
(Vertical Communication), upward comunication( Horizontal Communication.)
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