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Abstract

This study aims to understand the role of electronic information systems in improving the
services of the Social Security Fund for Non-Wage Earners (CASNOS). An empirical study
(case study) was conducted at the Social Security Fund for Non-Wage Earners for the period
from 2020 to 2024, The study relied on a descriptive analytical approach using a questionnaire
distributed to 30 employees and analyzed using SPSS. The study reached several important

findings, including:



- Facilitating Access and Communication: One of the significant results is that electronic
information systems have contributed to easier access to information and simplified
communication between employees and clients, which enhances beneficiary
satisfaction.

- Improving Work Efficiency: The study showed that the use of electronic information
systems significantly contributes to increasing work efficiency by facilitating
administrative processes and reducing the time required to complete various tasks.

- Accuracy of Data and Analyses: Electronic information systems have helped improve
the accuracy of available data and analyses, leading to more precise decision-making
based on reliable information.

- Enhancing Operational Efficiency: Electronic systems have improved operational
efficiency through automation and the reduction of human errors, leading to better
quality services.

- Providing Innovative Services: Through electronic systems, it was possible to offer
new and innovative services that better meet the needs of beneficiaries and provide an

enhanced user experience.

Keywords: Algeria, CASNOS, decision-making, efficiency, electronic information

systems, non-salaried workers, service improvement, service quality, social security fund
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Sortie obtenue
Commentaires
Entrée

Gestion des valeurs

Données

Jeu de données actif
Filtre

Pondération

Scinder un fichier

N de lignes dans le
fichier de travail
Définition de la valeur

16-MAY-2024 14:50:01

C:\Users\9adafrite\Deskt
op\test jdid.sav
Jeu_de _donnéesl
<sans>
<sans>
<sans>

30

Les valeurs manquantes

manquantes manquante définies par I'utilisateur
sont traitées comme
étant manquantes.
Observations utilisées Les statistiques sont
basées sur toutes les
observations comportant
des données valides.
Syntaxe FREQUENCIES
VARIABLES=xial)
ISTATISTICS=RANGE
MINIMUM MAXIMUM
MODE
/ORDER=ANALYSIS.
Ressources Temps de processeur 00:00:00,00
Temps écoulé 00:00:00,01
Statistiques
Cuial)
N Valide 30
Manquan 0
t
Mode 1,00
Plage 1,00
Minimum 1,00
Maximum 2,00
i)
Pourcentag Pourcentage Pourcentage
Fréquence e valide cumulé
Valide _S3 25 83,3 83,3 83,3
&) 5 16,7 16,7 100,0



Total

30 100,0

100,0

Fréquences

Sortie obtenue
Commentaires
Entrée

Gestion des valeurs
manquantes

Syntaxe

Ressources

Remarques

Données

Jeu de données actif
Filtre

Pondération

Scinder un fichier

N de lignes dans le
fichier de travail
Définition de la valeur
manquante

Observations utilisées

Temps de processeur
Temps écoulé

16-MAY-2024 14:50:01

C:\Users\9adafrite\Deskt
op\test jdid.sav
Jeu_de_donnéesl
<sans>
<sans>
<sans>

30

Les valeurs manquantes
définies par Il'utilisateur
sont traitées comme
étant manquantes.

Les statistiques sont
basées sur toutes les
observations comportant
des données valides.
FREQUENCIES
VARIABLES= !l

& el alall dpacdY)
ISTATISTICS=RANGE
MINIMUM MAXIMUM
MEDIAN MEAN MODE
/ORDER=ANALYSIS.

00:00:00,00
00:00:00,00

Statistiques

ezl ¢

T M\_?S’J‘

Jesy)

N Valide

30 30



Manquan
t
Moyenne
Médiane
Mode
Plage
Minimum
Maximum

2,6333
3,0000
3,00
3,00
1,00
4,00

0 0
2,0333  2,4667
2,0000 2,0000

2,00 2,00
1,00 3,00
2,00 1,00
3,00 4,00

Table de fréquences

axd)
Pourcentag Pourcentage Pourcentage
Fréquence e valide cumulé
Valide 304w Ji 4 13,3 13,3 13,3
31-3%4 4 13,3 13,3 26,7
40-49 21 70,0 70,0 96,7
5045, sl 1 33 3,3 100,0
Total 30 100,0 100,0
szu\_‘;dﬂ\
Pourcentag Pourcentage Pourcentage
Fréquence e valide cumulé
Valide =\ 29 96,7 96,7 96,7
Sl o 1 Sh g 100,0
Lle
Total 30 100,0 100,0
daa8y)
Pourcentag Pourcentage Pourcentage
Fréquence e valide cumulé
Valide i (e 5 il si 3 10,0 10,0 10,0
(#6-10 < sis 14 46,7 46,7 56,7
(=11-15 4o 9 30,0 30,0 86,7
S8l 15 4 13,3 13,3 100,0
< g
Total 30 100,0 100,0




Reliability Statistics

Cronbach's

Alpha Based on

Cronbach's Standardized
Alpha ltems N of Items
401 .368 25
Summary Item Statistics
Maximum /
Mean Minimum Maximum Range Minimum Variance N of Items
Item Means 2.224 1.400 3.600 2.200 2.571 .539 25
édm]\
Group Statistics
O saaall N Mean Std. Deviation ~ Std. Error Mean
Slapy dlae b 10 50.1000 3.51030 1.11006
Sl o Lle 10 54.8000 1.13583 .91226
Levene's Test for Equality of Variances
F Sig. t df Sig. (2-tailed)
a2 Equal variances assumed .039 .846 -4.029- 18 .000
Equal variances not assumed -8.213- 17.349 .000
Sl ,dl
Correlations
Cpond Cledd alai il glaal) it Jgoasl) clllaie 40k Cpend A) N
Opend ledd Pearson Correlation 1 .545™ .370 -.009- 521" .205
Sig. (2-tailed) .002 .044 .963 .003 .278
N 30 30 30 30 30 30
obi cleglaall  Pearson Correlation .545™ 1 .502™ 416" .554™ .496™
Sig. (2-tailed) .002 .005 .022 .001 .005



N 30 30 30 30 30 30

Jiemit Jsasll  Pearson Correlation .370" .502" 1 -.154- .099 .155
Sig. (2-tailed) .044 .005 417 .604 412
N 30 30 30 30 30 30
Glllie Al Pearson Correlation -.009- 416" -.154- 1 .021 -.114-
Sig. (2-tailed) .963 .022 417 913 550
N 30 30 30 30 30 30
Gt 483]) Pearson Correlation 521" .554" .099 .021 1 -.061-
Sig. (2-tailed) .003 .001 604 913 750
N 30 30 30 30 30 30
be el Pearson Correlation .205 496" .155 -.114- -.061- 1
Sig. (2-tailed) 278 .005 412 550 750
N 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

) g ) <l
VARO00001
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 18 60.0 60.0 60.0
2.00 12 40.0 40.0 100.0
Total 30 100.0 100.0
VARO00002
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 16 53.3 53.3 53.3
2.00 13 43.3 43.3 96.7
3.00 1 3.3 3.3 100.0
Total 30 100.0 100.0
VARO00003
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 16 53.3 53.3 53.3
2.00 13 43.3 43.3 96.7
4.00 1 3.3 3.3 100.0
Total 30 100.0 100.0




VARO0004

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 17 56.7 56.7 56.7
2.00 13 43.3 43.3 100.0
Total 30 100.0 100.0
VARO00005
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 17 56.7 56.7 56.7
2.00 11 36.7 36.7 93.3
3.00 2 6.7 6.7 100.0
Total 30 100.0 100.0
VARO00006
Cumulative
Freguency Percent Valid Percent Percent
Valid  1.00 8 26.7 26.7 26.7
2.00 15 50.0 50.0 76.7
3.00 4 13.3 13.3 90.0
4.00 3 10.0 10.0 100.0
Total 30 100.0 100.0
VAROO0007
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 12 40.0 40.0 40.0
2.00 14 46.7 46.7 86.7
3.00 4 13.3 13.3 100.0
Total 30 100.0 100.0
VARO00008



Cumulative

Frequency Percent Valid Percent Percent
Valid  1.00 1 3.3 3.3 3.3
3.00 14 46.7 46.7 50.0
4.00 10 33.3 33.3 83.3
5.00 5 16.7 16.7 100.0
Total 30 100.0 100.0
VARO00009
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 3 10.0 10.0 10.0
3.00 17 56.7 56.7 66.7
4.00 4 13.3 13.3 80.0
5.00 6 20.0 20.0 100.0
Total 30 100.0 100.0
VARO00010
Cumulative
Freguency Percent Valid Percent Percent
Valid  3.00 21 70.0 70.0 70.0
4.00 7 23.3 23.3 93.3
5.00 2 6.7 6.7 100.0
Total 30 100.0 100.0
VARO00011
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 13 43.3 43.3 43.3
2.00 15 50.0 50.0 93.3
5.00 2 6.7 6.7 100.0
Total 30 100.0 100.0




VARO00012

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 12 40.0 40.0 40.0
2.00 17 56.7 56.7 96.7
4.00 1 3.3 3.3 100.0
Total 30 100.0 100.0
VARO00013
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 13 43.3 43.3 43.3
2.00 11 36.7 36.7 80.0
3.00 6 20.0 20.0 100.0
Total 30 100.0 100.0
VAR00014
Cumulative
Freguency Percent Valid Percent Percent
Valid  1.00 16 53.3 53.3 53.3
2.00 8 26.7 26.7 80.0
3.00 6 20.0 20.0 100.0
Total 30 100.0 100.0
VARO00015
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 14 46.7 46.7 46.7
2.00 8 26.7 26.7 73.3
3.00 4 13.3 13.3 86.7
5.00 4 13.3 13.3 100.0
Total 30 100.0 100.0
VARO00016
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 11 36.7 36.7 36.7



2.00 9 30.0 30.0 66.7
3.00 7 23.3 23.3 90.0
4.00 3 10.0 10.0 100.0
Total 30 100.0 100.0
VARO00017
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 8 26.7 26.7 26.7
2.00 16 53.3 53.3 80.0
4.00 5 16.7 16.7 96.7
5.00 1 3.3 3.3 100.0
Total 30 100.0 100.0
VAR00018
Cumulative
Freguency Percent Valid Percent Percent
Valid  1.00 16 53.3 53.3 53.3
2.00 9 30.0 30.0 83.3
3.00 2 6.7 6.7 90.0
4.00 3 10.0 10.0 100.0
Total 30 100.0 100.0
VARO00019
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 7 23.3 23.3 23.3
2.00 12 40.0 40.0 63.3
3.00 6 20.0 20.0 83.3
4.00 4 13.3 13.3 96.7
5.00 1 3.3 3.3 100.0
Total 30 100.0 100.0
VARO00020
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 15 50.0 50.0 50.0



2.00 9 30.0 30.0 80.0
3.00 3 10.0 10.0 90.0
4.00 1 3.3 3.3 93.3
5.00 2 6.7 6.7 100.0
Total 30 100.0 100.0
VARO00021
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 1 3.3 3.3 3.3
2.00 1 3.3 3.3 6.7
3.00 14 46.7 46.7 53.3
4.00 11 36.7 36.7 90.0
5.00 3 10.0 10.0 100.0
Total 30 100.0 100.0
VARO00022
Cumulative
Freguency Percent Valid Percent Percent
Valid  2.00 3 10.0 10.0 10.0
3.00 19 63.3 63.3 73.3
4.00 6 20.0 20.0 93.3
5.00 2 6.7 6.7 100.0
Total 30 100.0 100.0
VARO00023
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 1 3.3 3.3 3.3
2.00 2 6.7 6.7 10.0
3.00 17 56.7 56.7 66.7
4.00 10 33.3 33.3 100.0
Total 30 100.0 100.0
VAR00024
Cumulative
Frequency Percent Valid Percent Percent




Valid 1.00 4 13.3 13.3 13.3
2.00 14 46.7 46.7 60.0
3.00 1 3.3 3.3 63.3
4.00 11 36.7 36.7 100.0
Total 30 100.0 100.0
VARO00025
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 6 20.0 20.0 20.0
2.00 13 43.3 43.3 63.3
3.00 4 13.3 13.3 76.7
4.00 7 23.3 23.3 100.0
Total 30 100.0 100.0

~ 100~
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