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Abstract:

The study aimed to learn about the role of administrative leadership in improving the
performance of employees within a service institution. The study was applied in the National
Fund for Social Security for Non-Employees CASNOS branch of Ghardaia. The descriptive
curriculum was used. The questionnaire was also used as a means of collecting and distributing
data and information to the sample study (administrative staff). The number of the sample was
estimated at 38 staff members. 38 questionnaires were distributed and retrieved. After screening,
30 forms were used and the remaining 8 were cancelled.

One of our most important findings achieving the main hypothesis is a positive and statistically
significant correlation between democratic leadership and the performance of staff of the
National Fund for Social Security for Non-Employees (CASNOS) Ghardaia Branch In addition,
democratic and free leadership patterns have a positive and statistically significant impact on the
performance of the employees of the institution in question, while the autocratic pattern does not
show a statistically significant effect.

Keywords: managerial leadership, working performance, democratic leadership; bureaucratic
leadership; Free driving.
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
bl jiapll 5oLl
Akl el 5oLl Pearson Correlation 1
Sig. (2-tailed)

N 30
Il alas) 8 Ui ge (B 200N LS iy Pearson Correlation .697"
Sig. (2-tailed) .000

N 30
e 48 Hlay ane Juail) La b 26l Liniay Pearson Correlation .616"
Sig. (2-tailed) .000

N 30
Lt die Allaal) o Wl ge & 2 a joy Pearson Correlation 514"
Sig. (2-tailed) .004

N 30
Ly sl e Wi ge & 2l iy Pearson Correlation .210
Sig. (2-tailed) .030

N 30
Adals sl algall a5 i Ll a8 NN el Pearson Correlation 441"
Sig. (2-tailed) .015

N 30
3l ol 3345 () (635 Lae il 5 Tabad a8 AN Ly pdiiey Pearson Correlation .388"
Sig. (2-tailed) .034

N 30

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

all) 5 sl
3Ll 5 al) Pearson Correlation 1
Sig. (2-tailed)
N 30
ey SN L 3 e 55 8 LA )l Apuiall Pearson Correlation 554"
Sig. (2-tailed) 001
N 30
iy lal WA ) aleadl Pearson Correlation 457
Sig. (2-tailed) .004
N 30
Ot B oY1 5 g0l Ua vie 55,0l Pearson Correlation 353
Sig. (2-tailed) 002
N 30
Jalusty 2ldll Uial 8 Ui e g C peailall Lia 3 e1af agllec] Pearson Correlation .600"
Sig. (2-tailed) .000
N 30
6 sise Aaslie &) Lilead LB Pearson Correlation 436"
Sig. (2-tailed) 016
N 30
Uiy 2 e 4ald] Bl dbuay) dival) Liy Pearson Correlation 444"
Sig. (2-tailed) .014
N 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

Oalaladl gl
Clalall g1 Pearson Correlation 1
Sig. (2-tailed)
N 30
3y Jan) elaf (g a5 Janll (g0 il slra (5] Pearson Correlation .556"
Sig. (2-tailed) .001
N 30
Janll a pads Bas il yiia 5 ISE) 28] Pearson Correlation 528"
Sig. (2-tailed) .003
N 30
lela e daely ae JSUia agdl Pearson Correlation A71"
Sig. (2-tailed) .009
N 30
oo sl e oG g Y Pearson Correlation A87"
Sig. (2-tailed) .006
N 30
deadl (8 () pe liDA gl Pearson Correlation 488
Sig. (2-tailed) .023
N 30
deall (& i) ge GBS ol Gl Pearson Correlation .381"
Sig. (2-tailed) .038
N 30
Jaxl) 8 5380 Ciladail) 5 ayl gually o I Pearson Correlation 497"
Sig. (2-tailed) .005
N 30
Lo S LS Al A il <l gall 5 el ll (e o) Pearson Correlation .264
Sig. (2-tailed) .023
N 30
Gkl ) desiall laddl) 53 sy qiaf Pearson Correlation .398
Sig. (2-tailed) .000
N 30
sshd 5l ) i) wlis Pearson Correlation .388"
Sig. (2-tailed) .034
N 30
lee el Jaaliy sty any Pearson Correlation .568™
Sig. (2-tailed) .001
N 30
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Pearson Correlation .623
Sig. (2-tailed) .000

N 30
¥ A saaa ok IS o Jgsuall aniy Pearson Correlation .303
Sig. (2-tailed) .000

N 30
e g se Gob ) ) aulli die i) daing Pearson Correlation .375"
Sig. (2-tailed) 1001

N 30

T pall Cila] (385 Gaey Jo i) Jygaad) aigy ¥ Pearson Correlation 492
Sig. (2-tailed) .003

N 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

S V) 5oLl - Jital) ) gnar (el il Jalee

Reliability Statistics

Cronbach's Alpha

N of ltems

.806

19

kol g8 g3 oY) BaLEl aaay (alAd) il

Reliability Statistics

Cronbach's Alpha

N of ltems

713

07

Jelas

il i gandll 30LED e alall Ll Jalaa

Reliability Statistics

Cronbach's Alpha

N of Items

.755

07

E)AM

N of Items

729

07

3alal) amy (alAdl ) Jalas

Reliability Statistics
Cronbach's Alpha

- Oalalad) ol - asldll s alall il Jalza
: &Y o o=

Reliability Statistics

Cronbach's Alpha N of Items
.823 16
. " "
i)
Frequenc Percent Valid Cumulative
y Percent Percent
Valid )83 17 56.7 56.7 56.7
&l 13 43.3 43.3 100.0
Tota 30 100.0 100.0
I
Cyad)
Frequenc Percent Valid Cumulative Percent
y Percent
Valid 4.300- B | 2 6.7 6.7 6.7
440 31 o 10 33.3 33.3 40.0
4 50 N 41 o 13 43.3 43.3 83.3
8ALiLb0« | 5 16.7 16.7 100.0
Total 30 100.0 100.0
sl (5 gl
Frequenc Percent Valid Cumulative
y Percent Percent
Vali Ji g6 | 9 30.0 30.0 30.0
d S 11 36.7 36.7 66.7

115




Sl 2 10 33.3 33.3 100.0
Lle
Total 30 100.0 100.0
Atads) &) gl
Frequenc Percent Valid Cumulative
y Percent Percent
Valid G5 g Bl | 2 6.7 6.7 6.7
Gl 10 N5 o 6 20.0 20.0 26.7
.20 M 11 e 11 36.7 36.7 63.3
120 00 S| 11 36.7 36.7 100.0
Total 30 100.0 100.0
by (s g
Frequency Percent Valid Cumulative
Percent Percent
Valid Llall 3 oY) 8 ala ga 8 26.7 26.7 26.7
dalas pu) 17 56.7 56.7 83.3
Aoy | 2 6.7 6.7 90.0
Adpiill s Yl S ek | 3 10.0 10.0 100.0
Total 30 100.0 100.0

:\,)J\J:)f\ 'BJQ&\ : M\Jﬂ\ Lﬁ)};"d L;J\TP.AM LJ\J;J:)”} ‘;_L.u;j\ .L:.u}ld\

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Ay saldll 30 2.44 3.56 2.9241 .28570
ikl jigisaall | 30 1.67 3.50 2.5778 46265
oAl sie) gl (s lads o e yags laladll Livge A S joay 30 1.00 5.00 2.9000 1.37339
U dalain) o SS) Jamdl il Uit 5a 8 08 Sy 30 1.00 5.00 2.4667 1.04166
Lllee | £13Y 21 O glud Uitss 50 (b Al Ay 30 1.00 5.00 2.5667 1.10433
L (3l _ela Y 4l Ui e 8 2 5 5 30 1.00 5.00 2.6000 1.35443
ol Y0 i e U g5 Lo Fual el G glasl Lt o 8 20 iy 30 1.00 5.00 2.4000 1.06997
1Al Aas) el avesy Ui ge A 200 Jadisg 30 1.00 5.00 2.5333 1.19578
Aol el 3alal) 30 2.33 4.33 3.4389 .58638
) Al alas) 8 Ui se 3 ) WS 5y 30 1.00 5.00 3.6000 1.13259
g 45y Hlay ana Jlaiy) da j 2l Lisiay 30 1.00 5.00 3.6333 1.06620
Lagd die dlaall Jo Uhsge & S (o 30 1.00 5.00 3.4000 1.58875
Ly gslaill e Whange 3 ) iy 30 1.00 5.00 3.2333 1.38174
A gl aleall a8 die Ll 08 Sl el 30 1.00 5.00 3.6000 1.10172
3 Jand) 3305 ) (533 Lae ilaal) g Jalad aua s 8 2N Ly piiy 30 1.00 5.00 3.1667 1.23409
5 yall sakal) 30 2.00 3.50 2.7556 44147
Landiall ) AN slas) 85 pS s Wl iy | 30 1.00 5.00 3.0667 1.17248
dedll Jail L s W a5y | 30 1.00 4.00 2.5000 1.13715
55l dic Lia by pial oY) S Jany | 30 1.00 4.00 2.3667 .99943
pellac ol 8 Lia o i) we Ul 8 Uilal &) dalusy | 30 1.00 5.00 2.9000 1.18467
Sl Uilaal 26 Zaylia (g giasa 30 1.00 5.00 2.7333 1.11211
Uiy Acal) 4liaY) lEdal) A08) e 28l Laady 30 1.00 5.00 2.9667 1.15917
Valid N (listwise) 30
u_”\lql_sd\ elal - ‘*u..u\_).ﬂ\ LSJJMS Lg‘)\:uud\ L_Q\J;J:X\j ‘;1\.;&;5\ Lu)ld\ °

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Sl s | 30 2.33 3.53 3.0044 .29759

5l Jaall el (e €5 Jaall (e cilaglae 2l | 30 1.00 5.00 2.6333 1.06620
Jasll (a s 3aa syl Sl 80 | 30 1.00 4.00 2.4000 .96847
s Ao Jaefy Jee Sliaagdl | 30 1.00 3.00 2.3333 71116
e ohl ge oS asY [ 30 1.00 5.00 2.9667 .99943
Jasll (3 ) ae clida gl d | 30 1.00 4.00 2.9333 .82768

el (3 o) ae MR ol d | 30 1.00 5.00 3.2333 1.10433
Jaall d 3800 Ciladdadill g Lol sl o530 | 30 2.00 5.00 3.3333 .92227
Lo S s ) Ayl <l gall 5 gl ) e cnitid | 30 1.00 4.00 2.4000 .85501
Sl il clexdll 32 2l | 30 1.00 5.00 3.2000 .99655
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8shad 3 ghd oty o 30 1.00 4.00 2.5667 77385
oo el Jaalis sty J o 30 1.00 5.00 3.4000 .96847
Jaall (& ol el SIS ) Jeel | 30 1.00 5.00 3.8333 .98553
sla¥) s 3ok i) e Jysdl aads | 30 1.00 4.00 2.4333 .97143
e pase b ) Gl i die ) 3in | 30 1.00 5.00 3.5000 1.19626
Bl Cilawl Giad sae e 8ball Jypea) S Y 30 1.00 5.00 3.9000 1.18467
Valid N (listwise) 30
salall — Aulall sosaal el g ould oapdall a sl lis
Crlalall glaf 4 HlaY)
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
Ayl salall .097 30 .200" 971 30 574
ikl 3 53 5Y) salall .133 30 .183 .963 30 .378
Akl il salall .118 30 .200" .953 30 .199
5 yad) salall 177 30 .018 .926 30 .129
Calelal) el .139 30 .142 .950 30 .166
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction

)l Gl 8l jWis) e
g Hlay) sakdlle Llal G duileas) AVa <l 4kl ) 4 aa g 1 0]
Aileadd) e sally alalall elal (puad

Correlations
g ylay) saLall Clalall g1
Aoy salall Pearson Correlation 1 T77
Sig. (2-tailed) .040
N 30 30
Clalall il Pearson Correlation T77 1
Sig. (2-tailed) .040
N 30 30
*. Correlation is significant at the 0.05 level (2-tailed).

Cpmend g Andal 5863 gy BaLAN  Aileas) AV I3 ABle aa sl c 01 e jd dua

u.\lq\.:d\ c\j

Correlations

Cnlalad) ¢l Akl i g3 Y1 sl
Oalalall gl Pearson Correlation | 1 .178
Sig. (2-tailed) .033
N 30 30
saLall Pearson Correlation .178 1
Akl a1 Sig. (2-tailed) | .033
N 30 30

Oy Bll i gardl 82l (e i) AVS 3 ABle 3n 5 02 A b dpua b

Claladl g1

Correlations
elal salaal)
clalaldl k) el
Oalalall ¢l Pearson Correlation 1 .618
Sig. (2-tailed) .007
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N 30 30
Akl il saLal Pearson Correlation .618 1
Sig. (2-tailed) .007
N 30 30

Al Cpatis 3 all salEl u Ailas) AVS I3 ADe aa gl 103 duc j Ana g

el

Correlations

Oalalall el 3 yall salual)
Crlalal) g1 Pearson Correlation 1 .520
Sig. (2-tailed) 013
N 30 30
5all salall Pearson Correlation 520 1
Sig. (2-tailed) | .013
N 30 30
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