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Summary :

The study aims to identify the extent of the impact of the marketing mix via
social media ,face book ,improving the mental image of the mobilis organization
.the following problem revolved around :How does the marketing mix via face
book affect the improvement of the mental image among followers of the
mobilis page ?.

To address the subject of the study, we relied on the descriptive approach ,and
in order to collect the largest number of data ,we relied on the questionnaire tool
As the main tool and observation as an auxiliary tool, so we chose the purposive
sample that was represented by (a group of followers of the mobilis page on face
book )with a capacity of 100 individuals .

After analyzing the results of the field study ,we arrived at :

The marketing mix through social media ,specialty through face book ,which
has recently been exploited by institution through their own accounts to draw the
attention and attract followers and consumers about the products, offers and
services they offer, while it has become an essential role in their effective
marketing and promotional operations that reflect their image ,a month its
followers and customers .

Keywords: marketing mix, marketing, mental image
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