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Intervention entitled: The role of digital communication for social responsibility in supporting
traditional reporting systems - a case study of Neste -
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Abstract :

This study aims to highlight the role of CSR digital of communication in supporting Neste's
traditional reporting Tools, for this purpose the study analysed the content of the company's
sustainability report (2022) - As a major traditional Tools of reporting -, to reveal the most
important responsible activities declared by Neste, after which the study examines the digital
Tools of communication of social responsibility adopted by this company to support what it
stated in its sustainability report. The study found that the digital advantage (especially
interaction and speed) of communicating social responsibility achieves two main objectives
that traditional reporting means do not achieve: expanding the network of access of the
socially responsible company's activities to a larger segment of stakeholders, and increasing
stakeholders' awareness on social responsibility issues.

Key words: Digital communication of corporate social responsibility, traditional
reporting Tools, Neste.
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Materiality Matrix 2022

. Carbon handprint

. Carbon footprint
. Safety, health and wellbeing . Sustainable products

and services
. Innovation

. Protecting biodiversity, air, water and soil
Stakeholder engagement,
communication and transparency .
Partnerships .
Diversity, equity and inclusion @

. Engaged and talented workforce
. Modern slavery

Significance of Neste's impacts on
environment, economy and people

Significance of impacts on environment, economy and people to Neste business

The cornerstones For everything we do

Economic Ethics, compliance and Supply chain and
responsibility corporate governance raw material sustainability
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