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Digital transformation of tax administration and its role in improving the

quality of services provided to taxpayers — field study with a sample of

employees of the Constantine State Tax Center
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Abstract :

Through this study, we aim to highlight the extent of the contribution of the digital transformation of
the tax administration in the Algerian context for the purposes of improving the quality of services
provided by the tax administration for the benefit of taxpayers, as well as standing on the nature and
direction of the relationship between the trend towards digital transformation and improving the
quality of tax services. To achieve this, a questionnaire was used to gather data from 35 employees in
Constantine's state tax, The results showed evidence of the availability of indicators of digital
transformation as well as an improvement in the quality of services provided to taxpayers, which
confirms that there is a strong significant correlation. the study recommended the necessity of paying
attention and supporting the digital transformation by providing an appropriate infrastructure for
that, and providing the necessary technical support to achieve the quality tax services in favor of the
taxpayer.
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