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Digitization technology as a mechanism for improving the quality of public
library services between theory and practice: an analytical study
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Abstract :

This research paper aims to highlight the reality of using digitization technology in public libraries
and its impact on the quality of their services and functions, as well as the major challenges they
face in applying this technology. This is done by analyzing various previous studies in the subject
literature, relying on content analysis methodology and documentary research as a tool for data
collection. The study is divided into two parts: the methodological, which includes the
methodological frameworks of the topic from problems, hypotheses, previous studies, and
conceptual clarifications, and the theoretical part, where we tried to establish a comprehensive and
sufficient theoretical background that covers various aspects of using digitization technology in
public libraries and the most significant effects it has had on the quality of their services and
function.

Key words: Digitization technology, quality, service quality, public libraries.
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