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Abstract:

The basis of "the duty to inform™ is the principle of
goodwill. That is why it is important and necessary to achieve
balance, in light of the inequality between the contractors in
knowledge, given the superiority the supplier has compared to the
consumer. This situation leads to an imbalance in the contractual
relationship, that arises from the lack of necessary expertise and
knowledge, as the supplier excels with sufficient knowledge of the
conditions and details of the contract and the details and
characteristics of the sale or service while the consumer lacks this
data. This situation is increasing due to the increasing scientific and
technological progress and the emergence of many complex or
dangerous industrial products, which may cause harm to the consumer
if he does not have the necessary and sufficient information and data
on the characteristics of these products.

That is why the "duty to inform™ was devoted as a guarantee to
achieve a decadal balance in electronic commercial transactions.

Key words:
electronic business transactions, equilibrium in the contract, duty to
inform, electronic consumer, electronic supplier.
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