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Movement towards en e-government to improve the quality of public

services Saudi Arabia’s experience as a model and the prospect of applying it

in Algeria
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Abstract :
This study aims to shed light on the role played by e-government in the improvement of the quality of
public services provided by addressing the e-government project followed in Algeria, as well as
reviewing the advantages of the pioneering experience of the Kingdom of Saudi Arabia and the most
important strategies that can be relied upon for the advancement of electronic public services.
The study concluded that delay in reaching the desired results is due yo the lack of conditions for
implementing the program in Algeria that is why clear strategies and possible goals must be developed
based on the experience of the kingdom of Saudi Arabia, which has set a timetable in the short term
that is in line with the objectives of the kingdom in general, According to three plans that seek to

achieve the 2030 vision, which aims to be among the top ten leader in the field.
Key words: e-government; public service; The Saudi experience.
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