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Digital management as a mechanism to improve the quality of business
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Abstract :

Through this research paper, we will try to address one of the modern administrative trends
represented in digital management and its role in improving the performance of institutions by
raising the quality of services provided by these institutions, as the development taking place today
in the field of enterprise management, and the contribution of the amazing quantitative increase in
documents The explosion of information led specialists and programmers to think about how to
manage and deal with these accumulated balances, as today's limited manual management is no
longer able to perform its tasks as required, nor does the speed of transformations allow it to do so
either. The human mind today in the field of modern information technology and modern
Commercial enterprises are also one of the institutions that strive towards gaining citizen
satisfaction by taking into account the requirements of digital management in order to improve the
quality of commercial service in commercial enterprises and try to face various challenges and
difficulties that prevent the achievement of its goals. This is what we will try to identify through this
research paper.

Key words: digital management, commercial service, commercial service quality.
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