BN g bl Joadl B A clasdd) Baga tdsa gl lal Edad
ISBN : 999-999-99-99 cilpanty clila Ay Jad clupal) b 4 g SN
8l ) il 9 al o) At

Bodd1 85 g oot S (6 30 CllanaS” 5 5 oSIYI B l0Y)
b o Ao ) Sl T Dliall ¢ e e gl

E-management as a developmental requirement to perpetuate the quality of public
"Correctional institutions as a model"service: the justice sector

s B
i ol Suwl
2k (nBLS ol Ao dmal
m.ramdhani@univ-setif2.dz

:gesdl)

Sl ghall L J 4S5 J b o pially (@31 O Sl s J e ) BRI B i) ded ) Lor o S (St
N5 o cgloddt BeUSTH Olead (g y13Y1 Joadl Jo 1550 Y dm g oY) U1 § g mSIY1 ool g JLastllg
e ganl) Aol Wy g Ak ki) B o) e W gl (3 s g w810 ol ke

G =3y Jedll o BB S L 5SS 3T Ol 2 (S i g mSIY Byl alas APl BJU-) Al pldl J gl
i 9 ZSIY1 815N Bl 1 Il oal S IS e s sanl) Lol g 3 83 o) WBAE AL g BsUSY) Ly SO

Jlt e Gty 4 93 Q) 7 by —lrd o Ao Ol 1 — Al g b G L) 1ld £ 5 5 # b e

— Dot p B s genl Aaddl B3 g chaldzadl Al (5 SN 0N ded ) L S il SLIS))
oYl Sl

Abstract :
Digital technology is the main driving force shaping the twenty-first century. The

introduction of information technology, communication and electronic organization in the
administrative field is considered the most influential on the administrative work, to ensure
service efficiency through the application of the electronic management system, in an attempt
to change the traditional methods of improving public service.

The current study deals with the contribution of the electronic management system - as one
of the outputs of the impact of digital technology on administrative work - in devoting
efficiency and transparency in order to achieve quality in the provision of public service, By
analyzing the most important functional entrances to electronic management, with a model
for this path in the justice sector - correctional institutions as a model - and presenting
pioneering international experiences in this field.
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