ool Sty et qdadl 3y
415,86 daslr
o) pskey duyloedly dpslaBYl plall 1S
el 23S e
W13 8 AN g 43ladY) Oluewdll ol dy)aY) dedl p2
Il yolall ofygST B3lgd fudd dakda g b
e pohe g dyylondly &i5LaBY) aslall Oliee
) gl dnd
Jlesi 8yl3): 2w
10l iy

Sl bl § gl o131 o 0y cordadl U1 slaf

3 OVl duwis ko) e die Al Aty 4y 5153

913 44y Agilolasdl dy gl

;8 s CIlall slus) e
2024 sid 195l We Oprly cids
83Ldl o &S Lill) plal
Q)3 daslr
A9 daster
Q)3 dmalr
L)3,8 dnolor
Q)3 daslr
b1ge dnalr

2024/2023 40\ L)







ool Sty et qdadl 3y
415,86 daslr
o) pskey duyloedly dpslaBYl plall 1S
el 23S e
W13 8 AN g 43ladY) Oluewdll ol dy)aY) dedl p2
Il yolall ofygST B3lgd fudd dakda g b
e pohe g dyylondly &i5LaBY) aslall Oliee
) gl dnd
Jlesi 8yl3): 2w
10l iy

Sl bl § gl o131 o 0y cordadl U1 slaf

3 OVl duwis ko) e die Al Aty 4y 5153

913 44y Agilolasdl dy gl

;8 s CIlall slus) e
2024 sid 195l We Oprly cids
83Ldl o &S Lill) plal
Q)3 daslr
A9 daster
Q)3 dmalr
L)3,8 dnolor
Q)3 daslr
b1ge dnalr

2024/2023 40\ L)




—C qp Do~

<}

A

(J

e ol ) ey

-~ 3% - [ -'ﬁ.-o 2 .D -!j : PP
o2 O Slomas Wy B0 S an Ll

elde a2y O LBy azy S edy OF L3

114 L0 ¢ ale 3y

_§

[\

\



D)

I

N PO R ERFRE
A by A asy iy 7y J)
Gdlallg dovaall gdyyg axsll 3 Lajes A JUoT 4 SI1 5140 4
JolY1 slite 3131 ST s o35l 5 zgy I
Joddl 1 33y 198y ot sl JS7 4
Gilwy Gil8 LBy e IST )

9\34.«.09\3 Z\.&zﬂ\ @? él

3

oy 3



D
oy AL

ey B L el sl e Sy dlally ol ) b ek
ey Aoy Al

S 3kl Gl aols A S Gl e ) SE) g paist
s ol e wiﬂ S ) mladly wleargy Gdelns Jo sugh olg
Syl e saelll Jody dhadn 8 e ol 50 Sl WS¢ fasll
o) Ma U1 (3 Baslne o 4y of eas (b ey § gl camg LY e
G 35 stee oSl Sl S B ag) Sl g el LS
by ¢ s e 573 U b 015 Y 9 Byl s 3 i
Sl LS Joall Vs Y miliadly 4D Slgarsd) @i e dad 3z
Sy Sl il (3 eedlaly (Bl lpble )l Sl Bk e
sods eSSl (s e eSO Be Y g LY Ol
M G e 3kl (s el S 3k (olede
POV VN [k P K v [ P P TV C S [P T WYYV S U [ S EWAN
3> pde Sal O S5t Yy hgall o daldl 20U e saslld) cOST
Gl G5 2 AUl 4l 315 VL) duinsg slaeYly oolrall
el s 3d fe (3 Lo ) Olaelilly o gl e il as

3}? 8



RSk

By oo gl oY) e bl HU sl 5t e e Gpadl ] del )l sda i
Al e Gl IYs e g ¢ Rl d) Asllesd) 4ual) S GVl denss el s
(Joddl Gy by Slelrl Gl plaiedaly Bl (bl (SGA) ekl FU sl
o) el Jo Lol 2uhull Gus gisdy gl ) bl cl3Y1 1Sy (JLasVie )
bl O g AU s okl Bl YU

bl ai e Adlsie A e Olzad ezt (153) myjpn Led WISAY) ahlas 255
cf Ol oy ¢ Juloail) 24Lo 132 Lete cjlazal 142 sl @ (133 (253) o3 JUI
4.1.3 15 R oy &ilazsy!

Sl Lavge s g ¢ el Fll) 1 Sy spmg ] Anll) Bl coals
U Gesibgll eVl edaall LM sl o Balg) BV ey duhll cadl LS adyll (1Y)
Gimn 2y (3 1S St Ologom JLai¥ly o) (s OF )0 el 2] il o ol
Bop 35y pde Al cadl ST alsa) aslhoall 2l skt oVlas) dwgs ol 15V
Sl Gl (i) B35l hall (535 A YT gt Jgo ) e U]
Sl il G55 bl VI gtn e Bl e ULl (3 g 29 o ((sosbed

FWRT

Pl plas (B sls 833 ¢ pendes JSKn ¢ iy hsl (orls Fla 1 de-ladl LS



Abstract

This study aims at identifying the extent to which the organizational climate
affects job performance from the point of view of the staff of the Operational
Directorate of Algerian Telecom company in Ghardaia, by identifying the
availability of organizational climate dimensions (organizational structure,
leadership and supervision, incentive system, procedures and conditions of work,
support, communication) and job performance of the enterprise, to achieve the
study's objective, a descriptive methodology was adopted, utilizing a case study
approch in the practical aspect.

to address the resarch problem, (153) questionnaires were distributed
randomly among a study population of 253 individuals.A total of 142
questionnaires were collected, of which 132 were deemed valid for analysis.
The analysis of the questionnaire was conducted using the R software version
4.1.3.

The study results revealed a high level of organizational climate, with a
moderate level of job performance requirements, Furthermore, the study
confirmed a positive relationship between organizational climate dimensions and
job performance.The multiple regression analysis indicated that the the support
and communication dimensions contribute significatly to enhancing job
performance at of Algerian Telecom's Operational Directorate in Ghardaia,
additionally ,the study found no differences in the study sample's responses
regarding job performance levels attributed to demographic variables (gender,
age, educational level), while differences were identified in responses related to
job performance levels attributable to seniority years variable.

Keywords: organizational climate, job performance, organizational structure,
leadership and supervision, incentive system.
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Reliability analysis
call: psych::alpha(x = galpha)

raw_alpha std.alpha G6(smc) average_r S/N ase mean sd

0.95 0.95 0.97 0.31 18 0.0067 3.6 0.54
median_r

29 S g S WT cdlelas zits: 05,43, 3l
> canha= scoreItems(mlist , galpha)
> calpha$alpha
allquest o.climat o.struct leader support
alpha 0.9461591 0.9310531 0.7484477 0.7896844 0.8105843

insent.s p.cond.j.p commu job.p
alpha 0.7277906 0.7245821 0.8468715 0.8722537

(soad! Flaoll Sl agygs ddlzst Oyl il 0603y 3olll
> ks.test(O0.climate, "pnorm")

One-sample Kolmogorov-Smirnov test

data: O.climate
= 0.050425, p-value = 0.8904
alternative hypothesis: two-sided
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> ks.test(0.structure, "pnorm’)

One-sample Kolmogorov-Smirnov test

data: O.structure
= 0.065417, p-value = 0.6245
alternative hypothesis: two-sided

S1aly 3301 dad DL ayye Alusl jles) il —0843) sl

TN

> ks.test(leadership, "pnorm™)

One-sample Kolmogorov-smirnov test

data: Tleadership
D = 0.049605, p-value = 0.9014
alternative hypothesis: two-sided

Pl dad S gy Al et mils —0943) sl
One-sample Kolmogorov-Smirnov test

data: 1insentive
= 0.074971, p-value = 0.4482
alternative hypothesis: two-sided

Joddl @9 by Sl rl dad UL ayp Azl jlast s —10,43, goll

One-sample Kolmogorov-Smirnov test

data: p.c.job
D = 0.048864, p-value = 0.9109
alternative hypothesis: two-sided
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One-sample Kolmogorov-Smirnov test

data: support

= 0.043408, p-value = 0.9648
alternative hypothesis: two-sided

JLail dad Sl g st jlast il =128 gl
> ks.test(communit, “pnorm’)
One-sample Kolmogorov-smirnov test
data: communit

= 0.052952, p-value = 0.853
alternative hypothesis: two-sided

D 1Y) Sl js& DL ay Alasel jlas) il —1343y el

|'|‘~..I
o

ks.test(job.perform, "pnorm

One-sample Kolmogorov-smirnov test

data: job.perform
D = 0.054906, p-value 0.821
alternative hypothesis: two-sided
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Total Observations in Table: 132

75.76% | 24.24% |

Total Obserwvations in Table:

kB! Sl piie o L) g5 il 17,43y goell
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Cell Contents

Row Percent |

Total Observations in Table: 132

| Jsls ol giw guas | 100 5510, 1165 i5L15 11115,
'i-?l_l_mls[:}_o _)_Ui

(o2l UL yo2 Dgame jlamY T gLt ls 11843, gl
One Sample t-test
data: qtest$§_ ..bsisili_zLliall

t = 11.307, df = 131, p-value < 2.2e-16
alternative hypothesis: true mean is not equal to 3

95 percent confidence interval:
3.451482 3.642963

sample estimates:

mean of x
3.547222

S 131 y52 Lgan jlasY tlast il 198, gl
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One Sample t-test

data: qcorre$_ s, ii_s15¥1

t = 10.725, df = 131, p-value < 2.2e-16
alternative hypothesis: true mean is not equal to 3
95 percent confidence interval:
3.456585 3.663112
sample estimates:

mean of x
3.559848

Lol A2 Jlasl gil: 208y Golld

Residuals:
Min 1q Median 3Q Max
-1.27630 -0.23506 0.06331 0.24708 0.97695

Coefficients:

Estimate Std. Error t value Pr(>|t])
(Intercept) 0.79578 0.23482 3.389 0.000929
gtest$2 > 11.914 0.06541 0.77922 _hkisli_glialie-16

(Intercept) -
qtest$ _ alais V1_zliall ®%%

signif. codes: 0 ‘***’ 0.001 “**' 0.01 ‘*’ 0.05 “.” 0.1 ° " 1

Residual standard error: 0.4163 on 130 degrees of freedom
Multiple R-squared: 0.5219, Adjusted R-squared: 0.5183
F-statistic: 141.9 on 1 and 130 DF, p-value: < 2.2e-16

Sl Jad-1 JIudY) jlasl il 2043, el
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coefficients:

Estimate Std. Error
(Intercept) 0.864663 0.236669
correl$o.struct . 046001 0.091108
correl$leader .090428 0.078417
correl $insentiv.s .011655 0.060921
correl$p.cond.job -0.003846 0.074725
correl$support .203343 0.069444
correl $communic .408243 0.064218

t value Pr(>|t])

(Intercept) .653 0.000379 ==%
correl$o.struct .505 0.614518
correl$leader .153 0.251043
correl$insentiv.s .191 0.848595
correl$p.cond.job -0.051 0.959034
correl$support .928 0.004053
correl $communic .357 3.51e-09

T

o
e

Signif. codes:
0 “==*7 Q_001 == . =7 0.05 .’
0.1 ° 1

Residual standard error: 0.3924 on 125 degrees of freedom
Multiple R-squared: 0.5915, Adjusted R-squared: 0.5719
F-statistic: 30.17 on 6 and 125 DF, p-value: < 2.2e-16

(Fod! suadt SN Jlasl il 2243, gl
> summary(fnlregmodel)

call:
ITm(formula = Treg$_. s.b, 11_s1591 ~ Treg$sols it + Treg$es it
Tregb L. sy1)

Residuals:
Min 1Q Median 3Q Max
-1.18072 -0.19780 0.04589 0.22765 1.01759

Ccoefficients:

Estimate std. Error t value Pr(=|t])
(Intercept) 0.90897 0.20863 4_.357 2.68e-05 ==**
Treg$0.0673 1.845 0.06258 0.11548 sl a1l
Treg$0.0011 3.340 0.06309 0.21074 pe L 11
1reg$2.66 7.737 0.05393 0.41726 JL.¥1e-12 ==

.01 **’ 0.05 “.” 0.1 * " 1

Residual standard error: 0.3882 on 128 degrees of freedom
Multiple R-squared: 0.5905, Adjusted R-squared: 0.5809
F-statistic: 61.53 on 3 and 128 DF, p-value: < 2.2e-16

i sl jailasll g Syl st i 23108y gl
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Two Sample t-test

data: anovatest$_ ik, 1_-1.Y1 by anovatest§ix il
t = -0.39997, df = 130, p-value = 0.6898
alternative hypothesis: true difference in means between group
1 and group 2 is not equal to 0
95 percent confidence interval:
-0.2906285 0.1928785
sample estimates:
mean in group 1 mean in group 2
3.548000 3.596875

Df Sum Sg Mean Sq F value Pr(>F)
mage 3 1.25 0.4181 1.167 0.325
Residuals 128 45.86 0.3583

L
-

(ol ggandi=3

Df Sum Sq Mean Sq F value Pr(>F)
mlevl 2 0.34 0.1717 0.474 0.624
Residuals 129 46.77 0.3626

.

L8y CJ\}:..»—4

Df Sum Sq Mean Sq F value Pr(>F)
mexper 3 4.68 1.5584 4.7 0.0038 =**
Residuals 128 42.44 0.3316

Signif. codes:
Q0 “®%*7 Q.001L “**’ 0.01 ‘*’ 0.05 “.” 0.1 ° * 1
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S

ipddd Sgew gl Post hoc uadl oyl Y1 il: 24,43, 3l

library(DescTools)
>~ ScheffeTest (an_exper)

Posthoc multiple comparisons of means:

95% family-wise confidence Tlevel

$mexper

for 6 to 10 year-less 5 year 0.
for 11 to 15 year-less 5 year
upper 15 year-less 5 year

upper 15 year-for 6 to 10 year
upper 15 year-for 11 to 15 year

for 6 to 10 year-less 5 year
for 11 to 15 year-less 5 year
upper 15 year-less 5 year

upper 15 year-for 6 to 10 year =
upper 15 year-for 11 to 15 vyear

0]
o)
0
for 11 to 15 year-for 6 to 10 year 0.
0]
0

329

-0.
-0.
for 11 to 15 year-for 6 to 10 year -0.
-0.
-0.

diff
11244019
07109557
38787879
18353576
50031898
31678322
upr.ci

.54947910
.36388403
.06113601

18831517

.11214357
.06907219

OO0OO0OO0O0O0

scheffe Test

Twr.ci
.3245987
.5060752
.8368936
.5553867
.8884944
.7026386
pval

.9118
.9751
.1178
.5833
.0053
.1499




