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Summary

This study aimed to investigate consumers' acceptance of electronic
payment methods, a field study in the state of Ghardaia.

To analyze the study and find a solution to the problem at hand, we
relied on a questionnaire that included questions related to two axes,
each axis related to one of the study’s hypotheses. It was distributed to a
sample of the population of the state of Ghardaia, and to design and
implement the field study that included a sample of the population of the
state of Ghardaia, consisting of 63 people. Consumer surveyed using
electronic questionnaires.

The statistical tools that were relied upon to analyze data and test
hypotheses were the Statistical Packages for the Social Sciences (SPSS)
program and the electronic spreadsheet processor program (Excel).
Finally, our study reached a set of results:

- It was found that the study sample had positive attitudes towards
accepting electronic payment methods.

The study also found a statistically significant effect of a group of
factors on these trends, namely: perceived benefit, expected effort, social
effects, and ease of use.

Key words: consumer trends, electronic payment methods, technology
acceptance.
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