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Summary:

The study aimed to know the role of digital administration in improving the
performance of the staff of the Student Affairs Department at Ghardaia University,
the importance of these improvements in the administration's administrative
services, and the opinions of students who benefit from these services.

In addition, we have tried to familiarize ourselves with the basics of digital
management, which is considered a means of administrative management, which
guarantees effectiveness for the interest.

In this study, we followed the descriptive and analytical approach, and
questionnaires related to collecting the necessary information in our topic were
distributed to a sample of 30 employees of the Student Affairs Authority and 75
students, using the statistical program for social sciences SPSS version No. 24, and
the Excel program to analyze the data and then interpret and comment on it.

We also reached the most important results: Digital management is the
introduction of information technology within institutions, as this requires
changing the organizational structure and human resources appropriate to the
requirements of digital management; The Department of Student Affairs is an
essential element in the organizational structure of university institutions, as it
works to link the university and the student according to modern administrative
methods.

Keywords: digital management, job performance, student affairs office
employee.
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