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Abstracte:

This study aimed to evaluate customer attitudes about the digital services
provided by commercial banks in Algeria, where the institution under study
was represented in the Bank of Agriculture and Rural Development in
Ghardaia - Agency No. "292", and represents the community and sample of the
study in the bank's customers, and the descriptive approach was followed, in
building the theoretical side, while the case study method was relied on on the
applied side, and the questionnaire was relied on as a measurement tool, and
Questionnaire using the statistical package program for social sciences SPSS
version 26.

The results of the study found an average level of quality of digital services of

the Bank of Agriculture and Rural Development in Ghardaia from the point

of view of customers, in addition to the existence of a statistically significant
relationship between the digital services of the Bank of Agriculture and Rural

Development and customer attitudes from the point of view of customers, the

value of the Pearson correlation coefficient reached 89%, which is an indication

of a very strong positive relationship between customer attitudes and digital

banking services, and the study also found in its results that there are A

statistically significant impact of the digital services of the Bank of Agriculture

and Rural Development on customer attitudes from the point of view of
customers. The results also indicated that there is an average trend among
customers about the digital services of the Bank of Agriculture and

Rural Development in Ghardaia from their point of view.

Keywords: Customer trends, Digital banking, Bank of Agriculture and

Rural Development
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Reliability Statistics
Cronbach's
Alpha N of Items
,957 42

S Ll e Ol alas—2

Reliability Statistics
Cronbach's
Alpha N of Items
,894 18

ad pal) dped I Sleddt js8 OLA Jolae—3

Reliability Statistics
Cronbach's
Alpha N of Items
,935 24
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o) G Oguy BLIYI folne—4

Correlations

s A pad) &
Sl claladl e Pearson Correlation 1 ,890™
Sig. (2-tailed) ,000
N 55 55
A yad) Ll cleadl) saa Pearson Correlation ,890™ 1
Sig. (2-tailed) ,000
N 55 55

**_Correlation is significant at the 0.01 level (2-tailed).

boudt Jad-1 JudYl folae—5

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 A cledll jsma | Enter
Pah yadll 4,

oLyl clalsil . Dependent Variable:

b. All requested variables entered.

Model Summary®

Std. Error Change Statistics
R Adjusted of the Sig. F
Model R Square R Square Estimate R Square Change F Change dfl df2 Change
1 ,8902 ,793 ,789 5,48715 ,793 202,518 1 53 ,000

a. Predictors: (Constant), ysse Oleadll 28 )l 44 jadll

b. Dependent Variable: Jsss_ clalasl il 50

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6097,579 1 6097,579 202,518 ,000°
Residual 1595,767 53 30,109
Total 7693,345 54

a. Dependent Variable: )ss claladl il 30
b. Predictors: (Constant), ssse Clexdll 4 )l 48 jadll
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Coefficients?

Standardized 95,0% Confidence Interval
Unstandardized Coefficients Coefficients forB
Upper
Model B Std. Error Beta t Sig. Lower Bound Bound
(Constant) -3,121 4,227 -,738 ,464 -11,600 5,358
s ladl) 8 ,693 ,049 ,890 14,231 ,000 ,595 791

4 A8 yadll

a. Dependent Variable: Jss lalasl b3

Residuals Statistics?

Minimum Maximum Mean Std. Deviation N
Predicted Value 26,6767 71,0269 56,1091 10,62629 55
Residual -10,09717 12,06066 ,00000 5,43610 55
Std. Predicted Value -2,770 1,404 ,000 1,000 55
Std. Residual -1,840 2,198 ,000 ,991 55

a. Dependent Variable: Jss <lalail oLl
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