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Abstract :

This study aims to Assesse the qualité of land transport services for travelers from the
point of view of customers in Ghardaia state, in an attempt to highlight the
importance of the transport sector in Our Daily life, whichis one of the Most
important service sectors in economic activity, and in ordre to achieve the objectives
of the study, we Distributed a questionnaire to A sample of the study population
consisted of 80 users of land transportation for travelers in Ghardaia state, and 70
questionnaires were retrieved That could be processed using the (SPSS 26)
program. The Seven dimensions are : Customer interest, esse of Access provision of

information, time, Security, service provision, and luxury
Key words

Ground transportation, transportation service quality, transportation service quality

dimensions, customers
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