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résumeé:

L'étude visait a connaitre les types de moyens de paiement électroniques utilisés
dans les banques, et la contribution de ces moyens a I'amélioration de la qualité

de service bancaire, L'échantillon comprend 30 articles.

Afin d'atteindre les résultats de cette étude, nous avons utilisé le programme
spss26, car nous avons constaté que l'utilisation des méthodes de paiement
électroniques facilite de nombreuses transactions financieres et contribue a

augmenter les profits des banques.

Mots—clés: Moyens de paiement électroniques, qualité de service, banque,

clients.
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Reliability Statistics

Cronbach's Alpha N of Items

911 12

dalaie¥) 1 gY) aad)

Reliability Statistics

Cronbach's Alpha N of Items

.860 4

Llatad) s say)

Reliability Statistics

Cronbach's Alpha N of Items

.908 3

bl g AR 1 ualdd) sal)

Reliability Statistics

Cronbach's Alpha N of ltems

.881 4
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Reliability Statistics

Cronbach's Alpha N of Items

.959
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Reliability Statistics

Cronbach's Alpha N of ltems

.827

cdlalail) g aladal) ;agl 1) aad)

Reliability Statistics

Cronbach's Alpha N of Items

.895
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Correlations

sl JsY)
Js¥_sJlPearson Correlation 1
Sig. (2-tailed)
N 30
s A e (g 45 Iy i) GliSPearson Correlation 748"
JIsYISig. (2-tailed) .000
N 30
Sl U8 (e daniall aéall Bl d 5 3l S4Pearson Correlation 647"
Sig. (2-tailed) .000
N 29
oo <l A S adal) Jilu g oladiulPearson Correlation .568™
253l HasiulSig. (2-tailed) .002
N 28
AT adall Jilu o ddliall il cilexdlPearson Correlation 732"
ic sila s 5 3aidSig. (2-tailed) .000
N 30
el il 5 Al il cilaxd CalliPearson Correlation T17"
U sina 35 8VISig. (2-tailed) .000
N 30
Aleall 5 5 55 I adall il s siPearson Correlation 723"
«J=liSig. (2-tailed) .000
N 30
o Saall aa Jalaill 4 5 S 2dall Jili 5 JensiPearson Correlation 573"
Sig. (2-tailed) .001
N 30
sua VI Gl ) e siPearson Correlation 576"
Sig. (2-tailed) .001
N 30
5 S eSleall ma V) il ,all CaSiiPearson Correlation 677"
)iels(24 |Sig. (2-tailed) .000
N 29
& L daladll e i 45 ySY) wEadIPearson Correlation 671"
g 2JISig. (2-tailed) .000
N 28
g YY) il e Jpasll cilel alPearson Correlation 682"
4euiSig. (2-tailed) .000
N 30
@) Jiluy skl s i) o s fPearson Correlation .555™
5 siall 4g, 5<YISig. (2-tailed) .001
N 30
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=, Correlation is significant at the 0.01 level (2-tailed).

«, Correlation is significant at the 0.05 level (2-tailed).

) adal) 1 G eaal)

Correlations

Loy y1
dulicyl vyl |Pearson Correlation 1
Sig. (2-tailed)
N 30
sl 2l G adlead il aiPearson Correlation 864"
Sig. (2-tailed) .000
N 30
e S 2Sleall Lasidll il laxslPearson Correlation 824"
<UaYISig. (2-tailed) .000
N 30
5 e S 8 ease 5 oLl il & siPearson Correlation .816™
Sig. (2-tailed) .000
N 30
S e dy ) 50 @l i ) jaadPearson Correlation 811"
bl oo il skallSig. (2-tailed) .000
N 29

** Correlation is significant at the 0.01 level (2-tailed).

Correlations

A salall y2
4w ldl y2 |Pearson Correlation 1
Sig. (2-tailed)
N 30
las wlie ¢l £8 odPearson Correlation .817"
Sig. (2-tailed) .000
N 30
5 shia 45 ) 8 jeal lidl dlidPearson Correlation .803"
Sig. (2-tailed) .000
N 30
aeal LBl i SN aaal) Jil 4Pearson Correlation .807"
+eliSig. (2-tailed) .000
N 30
50 Aelaiinl Jewn Sy 5SIY) £8 sallPearson Correlation .826"
<l ,eb4Sig. (2-tailed) .000
N 30

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Ay y3
4y y3 |Pearson Correlation 1
Sig. (2-tailed)
N 30
o= JS ailead el axiiPearson Correlation .969™
Sig. (2-tailed) .000
N 30
Y I adlead sl Gl awdPearson Correlation .898"
Sig. (2-tailed) .000
N 30
e aall (5 4185 5 ¥ bl elill CusiiPearson Correlation .906"
Sig. (2-tailed) .000
N 30

**_ Correlation is significant at the 0.01 level (2-tailed).

Correlations

Calalaill y AaiaY) y4

<abladlly JiaY)_y4 [Pearson Correlation 1
Sig. (2-tailed)
N 30
e heall ol 1l 8 a5 Sl i dPearson Correlation .866"
Sig. (2-tailed) .000
N 30
el ma ol yialy 5k sall JeleiiPearson Correlation .908™
Sig. (2-tailed) .000
N 30
s S adal) Jilus sy 06 See il SYPearson Correlation .860™
5,8 swlISig. (2-tailed) .000
N 30
plaialy ¢ Saall JSLEAL ¢ 4ok 54l 2afPearson Correlation .884"
Sig. (2-tailed) .000
N 30

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Sl 3&l y5
oY 5 48 y5 |Pearson Correlation 1
Sig. (2-tailed)
N 30
plasiv) ol 4 em 3leall 253 YPearson Correlation 782"
S <LliSig. (2-tailed) .000
N 30
aelale ¢ Slanll il slae 4 5o Sl & 5iliPearson Correlation .928"
Sig. (2-tailed) .000
N 30
eSleall 40 3¥ Al ) 8 iPearson Correlation .961"
Sig. (2-tailed) .000
N 30
Al e 4D 439 cileslaall 3 5Pearson Correlation 786"
+SaaliSig. (2-tailed) .000
N 30

** Correlation is significant at the 0.01 level (2-tailed).

Sl il e :(10

Frequency Table

Jaardl yas

Cumulative

Frequency Percent Valid Percent Percent

Valid 4w 30 o 4 13.3 13.3 13.3
4. 40 S 30 o 15 50.0 50.0 63.3
i 40 o0 S| 11 36.7 36.7 100.0
[Total 30 100.0 100.0
Jeaall alal) 5 sinsal)
Cumulative
Frequency Percent Valid Percent Percent
\Valid 5 1 36.7 36.7 36.7
el 18 60.0 60.0 96.7
s A 1 3.3 3.3 100.0
Total 30 100.0 100.0
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i) (A Jrard) Glaa A
Cumulative
Frequency | Percent Valid Percent Percent
\Valid =i 25 83.3 83.3 83.3
4 3 10.0 10.0 93.3
S P 2 6.7 6.7 100.0
Total 30 100.0 100.0
Sl e Jrand) Ly Jalad Al &) gled) 23
Cumulative
Frequency Percent Valid Percent Percent
\Valid il 5 5 (10 i 11 36.7 36.7 36.7
Sl s 10 N 5 o4 9 30.0 30.0 66.7
5 10 oo S 10 333 333 100.0
[Total 30 100.0 100.0
CIBa3Uay ¢Mial co jludind)
Cumulative
Frequency Percent Valid Percent Percent
\Valid e 27 90.0 90.0 90.0
Y 3 10.0 10.0 100.0
Total 30 100.0 100.0
Aaall gl il clilas A& Al aladic
Cumulative
Frequency Percent Valid Percent Percent
\Valid Leaadiid and 12 40.0 44.4 444
Uil Lgariin 7 23.3 25.9 70.4
Lgeadial Y 8 26.7 29.6 100.0
Total 27 90.0 100.0
Missing System 3 10.0
Total 30 100.0
b A8Uay dia) e jlauliia)
Cumulative
Frequency Percent Valid Percent Percent
\Valid e 12 40.0 40.0 40.0
Y 18 60.0 60.0 100.0
Total 30 100.0 100.0
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Al o) il cliles B Blhad) aladial)

Cumulative
Frequency Percent Valid Percent Percent

\Valid Leaadin and 4 13.3 33.3 33.3

Ul Lgaasiiud 5 16.7 41.7 75.0

Lgeaaind Y 3 10.0 25.0 100.0

Total 12 40.0 100.0

Missing System 18 60.0
Total 30 100.0

Descriptives

Descriptive Statistics

N Mean Std. Deviation

ds¥l sl 30| 45.5333 7.96429

A0 s (3 o 5 IY) i) SIS 30 4.4000 67466
JIsa¥) Cans

O (a Fasiall @il Jilas s} g5l o3 29 3.9310 1.13172
e

yiag g SV bl Qi s oo 28 3.7143 1.04906
258l aladial e

&l Jil g ddlaiall i) ileasy 30 3.6333 .92786
e siia 5 8 uaia g SSIY)

Jilos g Adlaial) i) ciland Cadl<d 30 3.7000 95231
U fiee 55 7SIV adall

Y1 s SN adal Jilg 353 30 4.0667 .86834
Maall 4lanll

o Saladll 4 g S adal) il g S 30 4.0000 .83045
& Masl|

s V) ol pall die o 30 3.6333 .99943

S A e Deal) aa VI il pall Casy 29 3.8966 .90019
(Relu 24) s

Jalatl (po lii€as 4 5 I i) 28 3.6071 1.13331
gl iy

Glidad) Je Jgasll el 30 3.9000 1.24152
g A5 SV

@l Jlary polail xSl o 55 30 3.8000 .96132
58 siall 45 SiSIY)

Valid N (listwise) 26
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1A yaal) Aaddl) agn taglil) pudiall slagf Julas -2

Descriptive Statistics

N Mean Std. Deviation
ey yl 30 14.4333 3.20219
el 8 aslend ) i 30 4.0000 .90972
O AR e Dlaall Aaaial) elil) ciland 30 3.6667 .95893
SUasYy
e JS (A oase g ol glLy i) o g 30 3.6667 .99424
IS et & 50 ) 5 i) jaay 29 3.2069 1.04810
bl e il gladll
Valid N (listwise) 29

Descriptive Statistics

N Mean Std. Deviation

L galdl) y2 30| 14.9667 3.28511

Jan cuulia i) 28 54 30 4.1000 1.02889

5 shia g ) 8 el i) elliag 30 3.4333 1.10433

aand Adla (55 ySIV adal) il 30 3.8667 .97320
¢ Slaal)

53y Aahadind Jeass (35 SIY) o 5ol 30 3.5667 93526
Sl jelad

Valid N (listwise) 30

Descriptive Statistics

N Mean Std. Deviation
iyl y3 30 12.0667 2.57218
om IS5 ailead elil) a8 30 3.9667 .92786
G IS ailend il il 30 4.1000 .80301
o aall (5 KA g e ol i) Cupatiand 30 4.0000 1.05045
Valid N (listwise) 30

Descriptive Statistics

N Mean Std. Deviation

Calilaill oYl y4 30| 17.0333 2.68435

g il i 5 S 5 iy ¢ Slaal) 30 4.0000 .83045

el ¢y 5l sall ol sinly o o Sanll 30 4.5000 62972

Y il aeShae Jilus 53 gl 30 4.1667 83391

PRSP

e (il gall JSLal ¢ Sanll laialy 30 4.3667 76489

Valid N (listwise) 30
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Descriptive Statistics

N Mean Std. Deviation

Yl ds y5 30 16.6000 3.19050

alasin) ol 4y sm e Saall any Y 30 4.0000 1.05045
Y1 il

e Senll e glae Ay sy Sl o 5l 30 4.2000 .92476
peila 5

e axll 4o HY Llaad) clill ja o 30 4.2667 .86834

Al e Aladl 48K il gleall 58 30 4.1333 .86037
¢ Slaal)

Valid N (listwise) 30

vy

elill) dad LA :(12) a8 alal)

Tests of Normality

Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

daldey) y1 137 30 .158 .947 30 139

A salall y2 141 30 .130 913 30 .018

4yl y3 .190 30 .007 .904 30 .010

Cabladll s alaia¥) y4 .207 30 .002 .893 30 .006
oYl Ag y5 .207 30 .002 .883 30 .003

a. Lilliefors Significance Correction
tlug )

Model Summary®

Model

R

R Square

Adjusted R Square

Std. Error of the

Estimate

1

.5072

.257

.231

2.80873

a. Predictors: (Constant), _ssll_JsY!

b. Dependent Variable: iy y1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 76.476 1 76.476 9.694 .004°
Residual 220.891 28 7.889
[Total 297.367 29

a. Dependent Variable; &Y y1

b. Predictors: (Constant), sl JsY
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5.149 3.026 1.702 .100
dsY sl 204 .065 507 3.114 .004
a. Dependent Variable: inkicYl y1
Al duda i)
Model Summary®
Std. Error of the
Model R R Square  |Adjusted R Square Estimate
1 .660?2 435 415 2.51259
a. Predictors: (Constant), yss<ll_JsY!
b. Dependent Variable: 4w selall_y2
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 136.199 1 136.199 21.574 .000°
Residual 176.768 28 6.313
[Total 312.967 29
a. Dependent Variable: 4w selall y2
b. Predictors: (Constant), sssll_JY!
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.577 2.707 .952 .349
Y saall 272 .059 .660 4.645 .000

a. Dependent Variable: 4w slall y2

AN A &Y

Model Summary®

Model

R Square

Adjusted R Square

Std. Error of the

Estimate

1

.5844

341

.318

2.12496

a. Predictors: (Constant), ssll_JY!

b. Dependent Variable: 4lais¥l y3
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 65.433 1 65.433 14.491 .001P
Residual 126.433 28 4.515
[Total 191.867 29
a. Dependent Variable: 4si.Y y3
b. Predictors: (Constant), sl JsY!
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.479 2.289 1.520 .140
sl JsY .189 .050 .584 3.807 .001
a. Dependent Variable: 4siuY y3
dalyl) duda A1)
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6042 .365 .342 2.17728
a. Predictors: (Constant), yssall Js¥!
b. Dependent Variable: Jlkisy) bl y y4
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 76.231 1 76.231 16.081 .000°
Residual 132.735 28 4.741
Total 208.967 29
a. Dependent Variable; sisy) ablailly, y4
b. Predictors: (Constant), yssll Js¥!
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 7.764 2.345 3.310 .003
ol JoY) .204 .051 .604 4.010 .000

a. Dependent Variable: pliay) ahlailly y4
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Model Su

mmary®

Model

R

R Square

Adjusted R Square

Std. Error of the

Estimate

1

.6112

374

351

2.56987

a. Predictors: (Constant), sssll_JsY!

b. Dependent Variable: &l oYy y5

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 110.282 1 110.282 16.699 .000P
Residual 184.918 28 6.604
[Total 295.200 29
a. Dependent Variable: & gyl y5
b. Predictors: (Constant), sss<ll JsY!
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5.451 2.768 1.969 .059
Dol JsY .245 .060 611 4.086 .000

a. Dependent Variable: &l oYy y5

76



