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Abstract :

This study , which we comducted . aims to know the role of organizational
excellence in improring the quality of services in the social security find
corporation in Ghardia for a sample inchnded 70 employees in the institution out
of 100 employees of varions administrative ranks, the quality of services in the
institutiom , in which the analytical descriptive approach was used through the
distribution of the questionnaire and its statistical processing through a program
and the interview to try to answer the research questiones,through which we

reached the following results :

1- There is a high level of organizational excellence and cervices quality in the
social security find of Ghardaia province

2- There is a strong positive correlation between organizational excellence
and inproving service quality in the social security find of Ghardaia state .

3- There is statistically significant effect of changing the organizational

excellence in improving the quality of service at the level of the Ghardaia

% social security find institution . %
% 4- There are statistically significant differences between the respondent’s %
(= : . . =
% answers about the quality of services due to personal and functional %
% caracteristcs . %
= g
= g
5 key words : =]
= g
= =
% Organizational Excellence - Leadership Excellence - Follower Excellence - %
= g
E Organizational Culture Excellence - Strategy Excellence - Organizational Structure %
% Excellence - Service Quality %

= 5
= 5
%ﬁm
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Scale: ALL VARIABLES

Case Processing Sumimarny

e} i)
Cases Walid G4 100.0
Excluded® o] -0
Total 654 100.0

a. Listwise deletion based on allvariables inthe

procedure.

Reliability Statistics

Cronbach’s

Alpha M of Items

938

47
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Statistics

r Walid (=304

Missing o
Mean 1. 4844
Median 10000
rMode 100
Std. Dewiation 50271
Wariance 254
PAinirmum 1.00
P &= murm 2 00

Freguency

FPercent

walid Percent

Zurmulative
FPercent

) L

Walid 23 51.6 51.6 51.6
1] =1 42 4 48 .4 100.0
Total 5 1000 1000
Statistics
‘_n,d_l
] Walid 54
Mlissing o
Mean 292189
Median 3 0000
Std. Deviation B0287
Wariance 645
Plinimurm 2. 00
P aximuim 4.00
el
Cumulative
Freguency Fercent Walid Percent Percent
“Walid i d0 N 31 e 22 259 25.9 259
B0 A 41 o 23 359 359 719
A2 B0 o s 18 281 2.1 1000
Total G 100.0 100.0
Statistics
] Walid R
Missing o
Mean 1.4844
Median 1.0000
Std. Dewviation 53429
wariance 285
Minimum 1.00
P @i muim 3.00
EtS)
el g gieadl
Cumulative
Freguency Percent “alid Percent Percent
Walid T N 34 83.1 53.1 53.1
sl 29 453 453 as. 4
1 1.6 1.6 100.0
Total G4 1000 100.0
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Statistics
Loxdl w7l 3o aas
r alid 64
Missing 0
Mean 2.5313
Median 4 0000
Std. Dewiation 59010
Wariance 348
Minimum 2.00
Maximum 4.00
|
[
Cumulative
Freguency FPercent “alid Percent FPercent
Walid el - 09 M 05 o 3 4.7 4.7 4.7
Eia4 10 e 24 375 375 422
e BT 37 57 .8 57.2 100.0
Total 54 A100.0 100.0
a w |t "ﬂ i an.’ﬁj - Lk-d} 05 3
“ .
dylerad) S il g Ay &) I |
Sratistics
= == = = =z = =i
e EeT— =y =y =y =y =y =y =y
rissino o o o o o o o
rMear 353 =73 a.os 3.8 3.8 3.7z aaT
ruscian Ao = o0 a.oo Ao 3 50 a0 Ao
rMode a 1 a a =3 a a
Sta. Deviation e=E 1.sa3 eac s1a B1a Lm0 =
Warimree LEse 2. aa33 aza AT Lsas aso _maT
FA A T 1 1 1 = 1 1 1
PAms i msm = = = = = = =
Statintica
=15 =1e =7 =8 =1s Qzo =z
[ EeT— =y =y =y =y =y =y =y
rissino o o o o o o o
s 3.2 3. 70 3. 59 3.4z 3. 3. Ta13 3 SO
redian a.oco a.oo Ao 3 50 a.oo ] a4 oo
rMoas - - - - - a0 aco
Std. Deviation Fam e 1 oos LEas LEaa FEaoe _sasas
warimnee == cmaz 1007 e a5 ===y e
T 1 4 1 1 “ 1 o ==
FAm i s = = = = = 500 500
1 Q2 Q3 14 Q5 Q6 Qv
M Valid G4 G4 G4 G4 G4 54 G4
Missing 0 o 0 0 0 0 0
Mean 3.92 370 3.86 3.86 3.88 348 3.66
Median 4.00 4.00 4.00 4.00 4.00 4.00 4.00
Mode 4 4 4 4 4 4 4
Std. Deviation 841 FT70 B33 T84 GTE a7G 1275
Variance J08 593 G694 631 460 952 1.626
Minimum 2 2 2 2 3 1 1
Maximum 5 5 5 5 5 5 11
Statistics
Q22 @23 Qza Q25 Q26 Q27 Q28
™ walid S84 &4 &4 &4 S84 S84 S84
Missing o o o o o o o
Mean 3.5594 3.8281 3.5625 3. 7500 3. 5000 2. 8906 3.0688
Median 4. 0000 4. D000 4. D000 4 D000 4. D000 3. 0000 4. D000
Mode 4.00 4.00 4.00 4.00 4.00 3.00 4.00
Std. Deviation BE8T3E SSE210 .85954 TFoss2 ED00T 1.26136 56256
Wariance 345 =2t TS0 B35 AT 1591 316
Minimum 3.00 1.00 1.00 2.00 2 .00 1.00 2 .00
Masi mum 5.00 5.00 5.00 5.00 4.00 5.00 5.00
Statistics
Q28 @30 @31 @32 @33 @34 Q36
] walid 54 54 54 54 54 54 54
Missing o o o o o o o
Mean 3. 8063 3.7188 3.8906 3.5438 40459 4 D000 3. 86594
Median 4. 0000 4 D000 4 D000 4. 0000 4. 0000 4. 0000 4. 0000
Mode 4.00 4.00 4.00 4.00 4.00 4.00 4.00
Std. Deviation 52610 BEISO 2022 _BSETE BAT13 53452 53813
Wariance 27T .aza 385 356 29 286 ~A0a
Minimum 3.00 2.00 2.00 2.00 3.00 3.00 3.00
Masi mum 5.00 5.00 5.00 5.00 5.00 5.00 5.00
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oo oo a8 o3 oA =an o as
sa sa sa sa sa sa sa
o o o o o o o
4. o313 > o219 3. o=z19 3 TES6 > Se=5 3 Toss 3 TES6
OO a Cooo OO a_ Cooo A Cooo OO a_ Cooo
a0 a oo a oo a oo a_ oo a0 a oo
_So=oT ST IeE S 3as S1055 FI1e3 esa1s S1055
o) Lasa zea s S _as= s
300 = oo 3. o0 = oo =2 o0 =2 oo = oo
500 5 .00 500 5 .00 5.0 .00 5 .00

Statistics

= an =aa =as = as = aT ] P

r~ walic Sa Sa sa Sa sa o o

rissinag o o o o o Sa sa

rMean = a=281 = gazs 3 aveo 2 gooe = 2813

rMedian 4 oo A ocooo 4 OO a cooo =t ¥el

rMode o0 a oo a oo a oo =)

Std . Dewiatior EToTs eTiss esass sas3a osT2z
wariance _as> Lasa _azo Lans oas

P e 2 oo =t =L =Wata) 1 oo

A e .00 5. o0 5. oo 5. o0 5 o0

Statistics
=3 ps =5 = w
il walia e o o o 10
MMissing B4 B4 Ga Ga 5

rean 3 SOET
rMedian 3 BED6
rMode 3 87
Std. Dewviation BOOSS
wariance 251
AT M = o1
A mwm a4s5

okl 8o gr ao ool 9 il jd) Y 5 BV g 0 06 Gl

Variables ariables
Model Entered Removed Method

1 x1= Enter

a. DependentWariable: y
b. All requested variables entered.

s
Model Sulnmary
Adjusted R Std. Error of the
NModel R R Sqguare Sqguare Estimate
1 2412 058 043 45103
a. Predictors: (Constant), x1
ANOWVAS
NModel Sum of Sguares of. Mean Sguare F Sig.
1 Regression TF80 1 Ta0 3833 055=
Residual 12.612 62 203
Total 13.292 63
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.094 350 8.850 000
=1 ATE 090 241 1.958 055

Regression

Variables Entered/Removed?

“ariables “ariables
Model Entered Removed Method
1 a2 . | Enter
Model Summary
Adjusted R Sid. Error of the
Model R R Sguare Square Estimate
1 2293 052 037 45245
+
ANOWAZ
Model Sum of Sguares of. Mean Sguare F Sig.
1 Regression oo 1 FOoO 3418 .DGg=
Residual 12.692 62 205
Total 13.392 63

102

—
| —




) L

Unstandardized Coefficients

Standardized
Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 3.338 240 132902 000
=2 129 070 229 1.849 069
Variables EnterediRemoved?
Variables Variables
Model Entered Removed Method
1 x3° Enter
Model Summary
Adjusted R Std. Error of the
Model R R Sguare Sguare Estimate
1 G282 394 384 36186
ANOWVAZ
Model Sum of Sguares i Mean Sguare F Sig.
1 Regression 5274 1 5274 40275 -0oo=
Residual 8118 62 31
Total 13.392 63
Coafficients®
Standardized
Unstandardized Cosfficienis Coafficiants
Model B Sid. Error Beta t Sig
1 {Constant) 2107 24T 8.516 s lu k]
xd 432 Q63 B55 5.829 (s w]v]
variables Variables
Model Entered Removed Method
1 x5 Ernter
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.545 353 4371 000
x3 586 .09z 628 5.346 000
Variables EnterediRemoved?
“ariables Wariables
Model Entered Removed Method
1 x40 Enter
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 6552 429 420 35111
3+
ANOWAZ
Model Sum of Sguares of. Mean Square F Sig.
1 Regression 5749 1 5749 46.632 .0ooQe=
Residual 7.643 62 23
Total 13.392 63
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Model Summany

Adjusted R Std. Error of the
Modal R R Sguare Sguare Estimate
1 Grre 458 445 34218
AMOWAS
Modal Sum of Squares off Maan Sguare F Sig
1 Regression 6,133 1 G6.133 52,378 oooe
Rasidual 7259 52 117
Total 13,392 863
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta 1 Sig.
1 (Constant) 1.759 281 G.260 000
x5 545 075 ETT ¥237 000

Variables Entered/Removeds

Wariables Variables
Model Entered Remowved Method

1 x= . | Enter

Model Summary

Adjusted R Std. Error of the
Model R R Sguare Sguare Estimate
1 7182 516 508 32347
ANOWAS
Model Sum of Sguares of Mean Sguare F Sig.
1 Regression G905 1 6.905 65.990 00os
Residual 6487 62 105
Total 13.392 63

dzell jailasd) (505 Badsd) 8342 Jg Al 31,31 B9, 1 07 goulad)

sl & Mean Std. Deviation | Std. Error Mean
b4 A 33 386212 38764 (ET45

sl 3 3.8079 42311 07599
¥ A 33 3.6424 45431 079038

ol 31 3.9058 43507 07514

Independent Samples Test
Levene's Test for Equality of t-test for Equality of
Wariances Means
F Sig. t of

x Equal variances assumed 3.404 070 -1.842- 82

Equal variances not

assumed -1.837- 60.625
¥ Equal variances assumed 882 331 -2.356- 82

Equal variances not

assumed -2.368- 61.975

104

—
| —




! L

Independent Samples Test

t-test for Equality of Means
86% Confidence
Interval of the
Std. Error Difference
Sig. (2-tailed) | Mean Difference Difference Lowrer
X Equal variances assumed 070 - 1867 1- A0 35 -. 38930
Equal variances not
assumed 071 - 18671- &3 -.355955-
¥ Equal variances assumed 021 -.26338- 11133 - 43553
Equal wariances not
assumed 021 -.28338- 1118 - 45582~
Independent Samples Test
t-test for Equality of Means
96% Confidence Interval of the
Difference
Upper
x Equal variances assumed 1589
Equal wariances not assumed es4
¥ Equal variances assumed -.04054-
Equal wariances not assumed -.04114-
OMEWAY x ¥ BY s a=x 11
JSMISSTNG AMATYSTIS.
AMNOWVA
Sum of Sguares of Mean Sguare F Sig
0 Betwesen Groups 032 2 O1e 02 B2
Within Groups 10. 704 &1 ATE
Total 10. 736 &3
¥ Between Groups 1.187F 2 B34 2912 a2
WithinGroups 12.225 &1 200
Total 13,392 &3
(5 sl
AMNOWVA
Sum of Squares of Mean Square F Sig.
bl Between Groups 15 2 Relovy 330 T20
Within Groups 10621 61 174
Total 10.736 63
¥ Between Groups 889 2 444 2.168 123
Within Groups 12.503 61 208
Total 13.3592 683
OMEWRY x ¥ BY Ju=11_ol gia aae
SJMISSING RMALYSIS
=1
ANOWVA
Sum of Squares of Mean Square F Sig
S Betwesen Groups F22 2 361 2.198 20
Within Groups 10,015 61 164
Total 10.736 63
¥ Between Groups 2.229 2 1.115 6.091 DD
Within Groups 11183 61 183
Total 13.382 63
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