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Abstract :

The electricity and gas company has gained significant importance in the national
economy over the past decade. However, with the increasing speed and complexity of
changes, ensuring the improvement and continuity of its role is subject to several challenges.
The success of the company is linked to its effective application of personal conflict
management methods, which can impact organizational performance in various ways. Some
studies suggest that effectively dealing with personal conflicts in the workplace can lead to
improved organizational performance by enhancing collaboration and understanding among
team members.

On the other hand, if personal conflicts are not effectively addressed, they can lead to
deteriorating relationships among members and have a negative impact on organizational
performance and productivity. Therefore, this study aims to identify the impact of personal
conflict management methods on organizational performance in a sample from the electricity
and gas company in Bouhraoua, Ghardaia province. The questionnaire was used as the
primary data collection tool and was administered to a random sample of employees in the
company. The SPSS software was utilized to process and analyze the study's data, employing
statistical measures such as the mean and standard deviation.

Keywords: personal conflict management, conflict, organizational performance.
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Reliability Statistics

Cronbach's Alpha N of Items

806 33

Reliability Statistics

Cronbach's Alpha N of Items

568 18

Reliability Statistics

g

(SPSS ) wsha=YI by 2 103 W3y sl

Cronbach's Alpha N of Ttems
,891 15
Correlations
AL Al
S JaY Pearson Correlation 1 ,081 ,346
Sig. (2-tailed) ,621 ,029
N 40 40 40
gl Pearson Correlation ,081 1 ,963
Sig. (2-tailed) ,621 ,000
N 40 40 40
PPN Pearson Correlation ,346 ,963 1
Sig. (2-tailed) ,029 ,000
N 40 40 40
o)
Cumulative
Frequency Percent Valid Percent Percent
Valid 53 31 77,5 77,5 77,5
ot 9 225 225 100,0
Total 40 100,0 100,0
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ol
Cumulative
Frequency Percent Valid Percent Percent
Valid A e 302 3 7,5 7,5 7,5
30-40z... 16 40,0 40,0 47,5
41-50z... 12 30,0 30,0 77,5
50a. s 9 225 225 100,0
Total 40 100,0 100,0
& M‘_M‘
Cumulative
Frequency Percent Valid Percent Percent
Valid st b 5 12,5 12,5 12,5
e 7 17,5 17,5 30,0
o~ 20 50,0 50,0 80,0
ol U 8 20,0 20,0 100,0
Total 40 100,0 100,0
Sy
Cumulative
Frequency Percent Valid Percent Percent
Valid S5clgn 5B 3 7,5 7,5 7,5
6-10y2n 7 17,5 17,5 25,0
11-15z... 11 27,5 27,5 525
16-20z... 7 17,5 17,5 70,0
21a. s 12 30,0 30,0 100,0
Total 40 100,0 100,0
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid ke 1 2,5 2,5 25
o) Rpe 1 2,5 2,5 5,0
ey 851> 2 5,0 5,0 10,0
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o) Godazs 8 20,0 30,0
20,0
oy s 9 225 225 52,5
WS 19 47,5 47,5 100,0
Total 40 100,0 100,0
Correlations
-3 7 -8 A
) Pearson Correlation 1 -,257 -,101 -,063
Sig. (2-tailed) ,109 ,534 ,701
N 40 40 40 40
7 Pearson Correlation -,257 1 ,062 414"
Sig. (2-tailed) ,109 ,705 ,008
N 40 40 40 40
8 Pearson Correlation -,101 ,062 1 ,209
Sig. (2-tailed) ,534 705 ,196
N 40 40 40 40
oW Pearson Correlation -,063 A4 ,209 1
Sig. (2-tailed) , 701 ,008 ,196
N 40 40 40 40

**_ Correlation is significant at the 0.01 level (2-tailed).

Variables Entered/Removed?

Variables

Model Variables Entered Removed Method
1 o8, 7, 3 . Enter
a. Dependent Variable: 1)
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 457° 209 143 ,62396

) )

a. Predictors: (Constant), 8, .7, .3
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ANOVA®
Model Sum of Squares df Mean Square F Sig
1 Regression 3,695 3 1,232 3,164 ,036b
Residual 14.016 36 389
Total 17,711 39
a. Dependent Variable: ,,1_ 3w
b. Predictors: (Constant), .8, .7, .3
Coefficients”
Standardized
Unstandardized Coefficients Coeflicients
Model B Std. Error Beta t Sig.
1 (Constant) 1,461 ,450 3,244 ,003
) ,086 ,205 ,064 418 ,679
7 398 146 419 2,726 010
8 1099 078 189 1,270 212
a. Dependent Variable: ;41
Group Statistics
ey N Mean Std. Deviation Std. Error Mean
PPN 53 31 1,9894 ,34129 ,06130
<t 9 1,9383 ,43099 ,14366

Independent Samples Test

Levene's Test for Equality of Variances

F Sig. T df Sig. (2-tailed)
sl S Equal variances assumed 2,292 ,138 ,373 38 71
Equal variances not assumed ,328 11,080 74
Descriptives
pre et
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximun
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B3l n 302 3 2,2667 1,07290 ,61944 -,3986 4,9319 1,27 3
30-40s... 16 2,2792 ,78210 ,19553 1,8624 2,6959 1,40 4
41-50... 12 2,3944 ,57099 ,16483 2,0317 2,7572 1,73 3
501 s 9 2,3778 ,56174 ,18725 1,9460 2,8096 1,53 3
Total 40 2,3350 ,67389 ,10655 2,1195 2,5505 1,27 4
ANOVA
Sl
Sum of Squares df Mean Square F Sig.

Between Groups 123 3 041 ,084 ,968

Within Groups 17,588 36 ,489

Total 17,711 39

Descriptives
PRt
95% Confidence Interval for Mean
Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
6yt b 5 2,2400 ,65081 ,29105 1,4319 3,0481 1,53 3,07
L 7 2,1810 ,36253 ,13702 1,8457 2,5162 1,80 2,60
b 20 2,3933 ,85290 ,19071 1,9942 2,7925 1,27 4,27
Slalys Lle 8 2,3833 ,39801 ,14072 2,0506 2,7161 1,93 3,00
Total 40 2,3350 ,67389 ,10655 2,1195 2,5505 1,27 4,27
ANOVA
Sl
Sum of Squares df Mean Square F Sig.

Between Groups ,298 3 ,099 ,205 ,892

Within Groups 17,413 36 484

Total 17,711 39

Descriptives
Pt
95% Confidence Interval for Mean
Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum

5ol 3 3 1,9111 ,56699 ,32735 ,5026 3,3196 1,27 2,3
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6-1021y2m 7 2,4000 1,08047 ,40838 1,4007 3,3993 1,40 4,2
11-15z... 11 2,4303 ,54108 ,16314 2,0668 2,7938 1,87 3,3
16-20z.. 7 2,3429 ,62114 23477 1,7684 2,9173 1,53 3,0
2lan B 12 2,3111 ,61387 17721 1,9211 2,7011 1,73 3,6
Total 40 2,3350 ,67389 ,10655 2,1195 2,5505 1,27 4,2
ANOVA
Sl
Sum of Squares df Mean Square Sig.

Between Groups ,676 4 ,169

Within Groups 17,035 35 ,487

Total 17,711 39

One-Sample Kolmogorov-Smirnov Test

A
N 40
Normal Parameters” Mean 1,9779
Std. Deviation ,35801
Most Extreme Differences Absolute ,088
Positive ,087
Negative -,088
Test Statistic ,088
Asymp. Sig. (2-tailed) ,200°¢

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

Descriptive Statistics

N Mean Std. Deviation
51 40 2,03 ,947
52 40 2,18 874
53 40 2,33 971
>4 40 2,50 1,038
55 40 2,05 1,011
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6 40 2,55 1,154
N 40 2.38 952

-8 40 2,20 1,181

39 40 1,75 ,899

510 40 2,75 1,214

S 40 2.38 1,125

212 40 2,53 1,219

J13 40 2,73 1,219

14 40 2,35 1,051

515 40 2,35 1,099

Valid N (listwise) 40

Descriptives
PRt
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maxi
gt 2L 11 2.5212 73443 22144 2.0278 3.0146 1,40
skl L3Vl 17 2,2745 ,74158 ,17986 1,8932 2,6558 1,53
skt ALl 1 2,6000 2,60
skt > Jsady 4 2,6000 ,38490 ,19245 1,9875 3,2125 2,13
Oglad) 5 cpaliad 7 2,0000 ,49889 ,18856 1,5386 2,4614 1,27
Total 40 2,3350 ,67389 , 10655 2,1195 2,5505 1,27
ANOVA
PRt
Sum of Squares df Mean Square Sig.

Between Groups 1,580 4 ,395 ,857 ,499

Within Groups 16,131 35 461

Total 17,711 39
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