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Abstract
This work aimed to study the relationship between technological
infrastructure and the quality of services provided by the Algeria Post,
and the role this technology in increasing the quality of this services,
in order to have a set of results and recommendations through the
field study carried out by the researcher on one of the branches
Algeria Postal Corporation under study.
To achieve the objectives of the study, two questionnaires were
redacted. The first one was distributed to the customers of the

Algeria Post in Berriane, Ghardaia, and aimed to measure the




sl

dimensions of the quality of the postal services from the customer’s
point of view.

The second questionnaire was distributed to the workers of the
Algeria Post in Berriane, Ghardaia, aimed to measure the dimensions
of the quality of the postal services from the worker's point of view.
in the end we've got an amount of results, the most important one is
that there is a significant relationship between the use of technology
and the quality dimensions of service represented in :( the
dimension of tangible material aspects, the reliability dimension, the
response dimension, the guarantee dimension, the empathy
dimension).

Keywords: Information technology, quality, services, Algeria post,

dimensions, Use.
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