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Abstract:

The study aimed to identify the role of organizational conflict management
in improving the public service through a case study in the hospital institution
Tarshin lIbrahim Baghdaya by addressing the problem of the extent of the
contribution of organizational conflict management in improving public service
In the hospital institution Tarshin Ibrahim Baghdaya?

In order to achieve the objectives of the study, a questionnaire tool was
used, designed to answer the main problem.

The study population was represented by the employees of Tarshin Ibrahim
Hospital in Ghardaia. 44 questionnaires were distributed to the individuals of the
research sample, 41 of which could be analyzed were retrieved, and 3 forms
were excluded. Thus, the number of analyzable forms was 38 questionnaires, at
a rate of 86.36%, and we have analyzed the results of the study using the
program SPSS Statistical Version 22, in addition to the scheduled Excel 2010.

We found that the results of the respondents’ answers directed the following
results:

- There are features and manifestations of organizational conflict in Tarshin
Ibrahim Hospital.

- There is a direct, statistically significant impact relationship for the
manifestations of organizational conflict on improving the quality of public
service of the institution under study at a significance level of 0.05;

- There are no statistically significant differences between the responses of
the study sample about improving the quality of public service due to the
variable of sex, age, educational level and the variable of professional and
employment experience.
key words: Organizational conflict, public service, conflict management,
hospitalization, service improvement.
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SPSS s : (03) o3y ekl

Statistiques de fiabilité

Alpha de

Cronbach

Nombred'éléme

nts

.742

Mt

il glrall i

Gpagand) Baddl B350 it iy 5L

Statistiques de fiabilité

Alpha de
Cronbach

Nombred'éléme

nts

.627

13

Statistiques de fiabilité

Jﬁaww tuj;uss

Alpha de Nombred'éléme
Cronbach nts
757 22
L gaiaual) (uis
Pourcentagevali | Pourcentagecu
Fréquence Pourcentage de mulé
Valide  JS» 21 55.3 55.3 55.3
s 17 447 44.7 100.0
Total 38 100.0 100.0

i) e Bl B3 e
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&
o)) e
cgaiaall G
Pourcentagevali | Pourcentagecu
Fréquence Pourcentage de mulé
Valide 430 o 8 19 50.0 50.0 50.0
540 31 e 10 26.3 26.3 76.3
4. 50 M 41 o 6 15.8 15.8 92.1
4350 (e S 3 7.9 7.9 100.0
Total 38 100.0 100.0
L;*:w‘ (S
Agle Juaadall aadl) 5 ghuall
Pourcentagevali | Pourcentagecu
Fréquence Pourcentage de mulé
Valide st 10 26.3 26.3 26.3
Lo 10 26.3 26.3 52.6
=l 11 28.9 28.9 81.6
Lle cbal 7 184 18.4 100.0
Total 38 100.0 100.0
Jordl Olgi e
Jaadl & gl 23
Pourcentagevali | Pourcentagecu
Fréguence Pourcentage de mulé
Valide 55 Mo 13 342 34.2 34.2
Gl 5 10 N 6 0e 14 36.8 36.8 711
416 N 11 e 5 13.2 13.2 84.2
416 eSS 6 15.8 15.8 100.0
Total 38 100.0 100.0
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iabgl)
sl Aduli g
Pourcentagevali | Pourcentagecu
Fréquence Pourcentage de mulé
Valide b 5 13.2 13.2 13.2
U 7 18.4 18.4 31.6
el e bis 15 39.5 39.5 711
il 5o 5 13.2 13.2 84.2
dalias gt 2 53 53 89.5
e 1 2.6 2.6 92.1
o 1 2.6 2.6 94.7
il 8 ) Jadia 1 26 2.6 97.4
=laial 2ol 1 2.6 2.6 100.0
Total 38 100.0 100.0
ekl glnall alas Jo dull) B 5l3 ol
Statistiques
Ugas
ol dai [ 5 MY A
S st B gl pan
LrleT Sty =T s il |
8 0 g EFLN Bl dal R L . T
dall e | fam | e byl | Al | Jpadl | el e | e a Y | s e
FF [ el iz ey sk | G| deloe | Ll | Sk
Getpdasial pipaliie | e gl e Sipfel | pme | ooeddE dalr | e s Al
plse syl | S0 A | gty | ada gy | e B | e e Ry Jal
# i eall gl Ll | A s RN plpall | gl il |5 e
o el [ Leglga] LA Pleall | pleall [N Jab | plea | Jigb
M Valide 38 38 38 38 38 38 38 38 38
Manguant 1] 1] 1] 0 1] 1] 0 0 0
Moyenne 434 313 3.21 3.08 326 3.21 3.08 321 326
Ecart type BeE 1.070 475 1.050 5D BE3 1075 1.089 1.032
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Badd) B39 (e o ekl plall alls S L3 L) SladY) S S s g

Récapitulatif des modeéles

iyagasl

Erreur standard

80

Modéle R R-deux R-deux ajusté de l'estimation
1 .399% .159 136 43487
a. Prédicteurs : (Constante), 1w sic
ANOVA?
Somme des
Modéele carrés ddl Carrémoyen F Sig.
1 Régression 1.292 1 1.292 6.830 013°
Résidus 6.808 36 189
Total 8.100 37
a. Variable dépendante :<iaw sia
b. Prédicteurs : (Constante), 11w sic
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modéle B Ecart standard Béta t Sig.
1 (Constante) 2.406 417 5.772 .000
1o i .324 124 .399 2.613 .013

a. Variable dépendante <o si
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) ik b Bsanll Bead) nd g ) e ST Sl (3 B4

Statistiques de groupe

Moyenne erreur
o saduall Gain N Moyenne | Ecart type standard
Lasedl denall S0 21 43.8571 5.69461 1.24267
il 17 46.9412 6.27964 1.52304
Test des échantillonsindépendants
Test de
Levene sur
I'égalité des
variances Test t pour égalité des moyennes
Intervalle de confiance
Sig. de la différence a 95 %
(bilatér | Différencem | Différenceerr
F Sig. t ddl al) oyenne eur standard Inférieur Supérieur
Apaganll deasl) Hypothése de
) ] .050| .824| -1.586- 36 122 -3.08403- 1.94504 -7.02876- .86069
variances égales
Hypothése de
variances -1.569- 32.774 126 -3.08403- 1.96567 -7.08427- .91620
inégales
el prid b agan)) Badd) 35 pend Jg dl, )l dne 13T U] (3 G40
ANOVA
e sanll Lassl)
Somme des
carrés ddl Carrémoyen F Sig.
Intergroupes 164.096 3 54.699 1.544 221
Intragroupes 1204.772 34 35.434
Total 1368.868 37
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o) (Sgrad) il e dssanl) Baddl S5 4o et o Bl ) s o3 Sll) (3 By 4

ANOVA
aagenll daadll
Somme des
carrés ddl Carrémoyen F Sig.
Intergroupes 45475 3 15.158 .389 .761
Intragroupes 1323.394 34 38.923
Total 1368.868 37

agd) 5l ik b sgendl el 5393 (et Ja nly ) dne 513l L] (3 B9 4l

ANOVA
daa genll dadll
Somme des
carrés ddl Carrémoyen F Sig.
Intergroupes 132.932 3 44.311 1.219 .318
Intragroupes 1235.936 34 36.351
Total 1368.868 37

bl gk ag Loganl) 2edd! B35 (ped g Bl ll) de 13T SLls) (3 B4

ANOVA
isa seall Zoal)
Somme des
carrés ddl Carrémoyen F Sig.
Intergroupes 211.878 8 26.485 .664 .718
Intragroupes 1156.990 29 39.896
Total 1368.868 37
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