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The summary:

This study aimed at defining the conceptual framework of information and
communication technology, clarifying the characteristics of information and
communication technology, defining the conceptual framework for the public service
and determining the impact of information and communication technology on the
public service in the municipality of Sebseb, state of Ghardaia. The study found the
most important results: There is a reality of the use of information and
communication technology in the municipality of Sebseb, Ghardaia, there is the use
of electronic management and digitization in extracting administrative documents, we
provide a group of advanced electronic equipment that is of great importance in
achieving development in the municipality and in improving the services provided by
it. The municipality of Sebseb always seeks to provide its services to citizens by
relying on modern and advanced information and communication technology that
guarantees citizens the convenience of extracting documents and meeting their needs
in the easiest and fastest way. The services provided by the municipality are subject
to developments and improvements in accordance with Algerian law, which always
seeks to provide the means to contribute in any way to speed and providing necessary
services to citizens.

Keywords: information technology, communication, quality, service, improvement.
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