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Abstract

This study aims to highlight your contribution that improving working conditions
play in the development of intellectual capital, by conducting a field survey on a
sample of Algeria Post Corporation employees in Ghardaia Province, in order to

answer the main problem posed by:

How does improving working conditions contribute to the development of

intellectual capital?

Where the questionnaire directed to the studied sample dealt with points related
to aspects related to intellectual capital, providing adequate working conditions
and its reflection on the performance of workers as well as modern methods and
trends to improve them, the study reached results, the most important of which is
that improving working conditions affects the development of intellectual capital
through the interest of the institutions The study improves conditions and reflects
positively on the development of intellectual capital with all its components, and

to a greater degree the customer capital and human and structural capital.

Key words: working conditions - intellectual capital-client capital-capital human

-structural capital
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On (b Cl) it ) pisse oanit| 13
Aeiilyy JSULia
o g2l sl ADle Al Siinse asii| 14
Opysal)
SPSs galiy cilada 1 AU galall
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
, 711 32
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,613 18
Corrélations
D Wl sma
daall a5k ) oma RS Sl
dasll Cag k) ena Corrélation de Pearson 1 557" 912"
Sig. (bilatérale) ,000 ,000
N 50 50 50
el JW ) yme  Corrélation de Pearson 557" 1 849"
Sig. (bilatérale) ,000 ,000
N 50 50 50
S sl Corrélation de Pearson 912" 849" 1

Sig. (bilatérale)

,000 ,000
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N 50 50 50
oaiad)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  S3 35 70,0 70,0 70,0
il 15 30,0 30,0 100,0
Total 50 100,0 100,0
Cyad
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 430 o J 10 20,0 20,0 20,0
4 50 SN 31 oe 35 70,0 70,0 90,0
2 50 e S| 5 10,0 10,0 100,0
Total 50 100,0 100,0
sl )38l
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide B 1 2,0 2,0 2,0
dalias i) 11 22,0 22,0 24,0
CiSa ) 12 24,0 24,0 48,0
ks 5 26 52,0 52,0 100,0
Total 50 100,0 100,0
5 _aall
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — s 5 e 8 10 20,0 20,0 20,0
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Glsis 10 M 5 20 40,0 40,0 60,0

s 10 oo S 20 40,0 40,0 100,0

Total 50 100,0 100,0
ald) Jasal)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide st 5 10,0 10,0 10,0
(il 25 50,0 50,0 60,0
ula 10 20,0 20,0 80,0
Al B 10 20,0 20,0 100,0
Total 50 100,0 100,0

Corrélations

Dssa_oel ) Jull_

sne gl Jaadl g sl
Dsna gyl Jaall Corrélation de Pearson 1 557"
Sig. (bilatérale) ,000
N 50 50
e oy JW s Sl Corrélation de Pearson 557" 1
Sig. (bilatérale) ,000
N 50 50

**_La corrélation est significative au niveau 0.01 (bilatéral).
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ANOVA

ol
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes ,145 2 ,072 2,480 ,095
Intragroupes 1,373 47 ,029
Total 1,518 49
ANOVA
sl
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes ,542 3 ,181 8,512 ,000
Intragroupes ,976 46 ,021
Total 1,518 49
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