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Summary:

This study aimed to identify the impact of the reciprocal leadership style on
the level of performance at work of employees of the branch of the Algerian
Water Company - Metlili -. The study population was identified among the
employees of the Algerian Water Company, Metlili Branch. A sample of 50
employees was selected and to complete the study we prepared A questionnaire
composed of two parts, the first part personal information and the second part
included two axes, an axis on mutual leadership and a focus on performance at
work. The validity and reliability of the questionnaire were checked using the
Alpha Cronbach coefticient, which aims to measure the stability of the internal

consistency of paragraphs.

Data processing using the statistical package Spss and excel was extracted
frequencies and percentages to describe the study sample, and to answer the study
questions, arithmetic means and standard deviations were extracted to measure the
degree of approval of the paragraphs of the questionnaire, such as analysis of
variance and extraction of the correlation coefficient (Pearsony to test the

hypotheses of the study.

The most important findings of the study were as follows:
- There is a positive effect of statistical significance at a significant level between
reciprocal leadership and improvement in job performance.
- There is a statistically significant effect in terms of significance among the
elements of reciprocal leadership (reward, conditional punishment and
management style excepty and improvement in job performance.
- There is no statistically significant effect between providing performance
requirements and improving job performance.
Keywords: transactional leadership, management by exception, reward,

conditional punishment, work performance.
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Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 | 4 10.0 10.0 10.0
e 17.5 17.5 275
Valid Gilse ] 23 57.5 57.5 85.0
Bk B8l 5e | 6 15.0 15.0 100.0
Total | 40 100.0 100.0
$123) e Jhina LR (A Ceagsyall g adl el any
Frequency | Percent | Valid Percent Cumulative
Percent
Bl (3890 2 |1 25 2.5 25
Gl 2| 4 10.0 10.0 12.5
yaa| 8 20.0 20.0 325
Valid
S | 24 60.0 60.0 925
Bl 3élse | 3 7.5 7.5 100.0
Total | 40 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 |1 2.5 2.5 2.5
Uaa ] 5 12.5 12.5 15.0
Valid Gilse | 27 67.5 67.5 82.5
Bk B8l e | 7 175 17.5 100.0
Total | 40 100.0 100.0
£ 9 pduall 25 3 B o) M A 14 cila Jlina alay paalf o gl
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 | 4 10.0 10.0 10.0
Valid e 17.5 17.5 27.5
Gilse ] 25 62.5 62.5 90.0
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Percent
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sasy (3850 | 13 325 325 100.0
Total | 40 100.0 100.0

kbl Cilaai gad Aaaial) Alla j Slay jordi 3509 bl o paall 38

Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 | 5 125 12.5 12.5
Valid uaa | 13 325 325 45.0
Gilse] 16 40.0 40.0 85.0
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Ada g pdal) A ghad) 3 ,5h cplalaldl cpef alal paall puday
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 | 7 17.5 17.5 17.5
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Valid Gl ] 14 35.0 35.0 82.5
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Total | 40 100.0 100.0
A g e g Lgle 5 (AN SBERY) @) il 0 oy
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 | 6 15.0 15.0 15.0
sl | 13 325 325 47.5
Valid Gilse | 17 42.5 42.5 90.0
Bk Bilse | 4 10.0 10.0 100.0
Total | 40 100.0 100.0

dia gl Janl) S il gall (5 o Jia (b ginl) yaall Sy

Frequency | Percent | Valid Percent Cumulative
Percent
Bl (B8l 9e 2 |1 2.5 2.5 2.5
Gilse 2 | 7 175 17.5 20.0
sl 12 30.0 30.0 50.0
Valid
Gilse| 14 35.0 35.0 85.0
8% B3l se | 6 15.0 15.0 100.0
Total | 40 100.0 100.0
A g pial) &y giall (Gl B Jale Sy paall Jalay
Frequency | Percent | Valid Percent Cumulative
Percent
818 (38 90 2 | 2 5.0 5.0 5.0
Gilse 2 | 4 10.0 10.0 15.0
Valid
e 14 35.0 35.0 50.0
Gilse] 13 32.5 325 825
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Bady 8815 | 7 17.5 17.5 100.0
Total | 40 100.0 100.0
i gua gall CilaaY) (gidal o B Sgal) sladY) aaaa paadl ailhy
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 | 6 15.0 15.0 15.0
e L 20.0 20.0 35.0
Valid Gilse ] 21 52.5 52.5 87.5
By B85 | 5 125 125 100.0
Total | 40 100.0 100.0
e g gall Ll (3dal B cplalally 4385 e el Ly
Frequency | Percent | Valid Percent Cumulative
Percent
Bl (3890 2 |1 25 2.5 25
Gilse 2 |5 125 12.5 15.0
e 15.0 15.0 30.0
Valid
Gilse | 22 55.0 55.0 85.0
815 B8l se | 6 15.0 15.0 100.0
Total | 40 100.0 100.0

AByy Q1Y) (3ahad Jal cpe il (e daad ) ANy Cilhgall g B Ao aall (4 ey

Frequency | Percent | Valid Percent Cumulative
Percent
85 (3890 22 | 5 125 125 12.5
Gilse 211 2.5 2.5 15.0
A 11 27.5 27.5 42.5
Valid
Gilse | 17 42.5 42.5 85.0
iy @] 6 15.0 15.0 100.0
Total | 40 100.0 100.0
Jsb Wl cilaaly) g8a5 g S G il AR sty yudall & ghy
Frequency | Percent | Valid Percent Cumulative
Percent
sl (3850 2 | 3 7.5 7.5 7.5
Gilse 2 ]2 5.0 5.0 125
Valid
e K 20.0 20.0 325
Gilse | 22 55.0 55.0 87.5
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By B8l | 5 125 125 100.0
Total | 40 100.0 100.0
Jard! Al JSLd)) gl Ladic 3100 Jau
Frequency | Percent | Valid Percent Cumulative
Percent
Bady ilse 2 |1 25 25 25
Gilse 2|5 125 125 15.0
e E 225 22,5 375
Valid
Gilse 119 47.5 47.5 85.0
Bl (38l 5e | 6 15.0 15.0 100.0
Total | 40 100.0 100.0

£ sodall Cilaaf gdal o g Al Jadd dn al) o glSAl) g pUaY) aa Jalatl) o AL Aslaia) jatall 3

Frequency | Percent | Valid Percent Cumulative
Percent
Bk Gl 12 1 4 10.0 10.0 10.0
Gilse 2 | 7 17.5 17.5 275
e 11 27.5 275 55.0
Valid
S |12 30.0 30.0 85.0
2l s | 6 15.0 15.0 100.0
Total | 40 100.0 100.0
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£ 5 piall
Frequency | Percent | Valid Percent Cumulative
Percent
Bady 3l 5e 2 | 2 5.0 5.0 5.0

Gilse 2|5 125 125 17.5

e 30.0 30.0 47.5

Valid

Gilse 118 45.0 45.0 92.5

By 88150 | 3 7.5 7.5 100.0
Total | 40 100.0 100.0

e gia gal) CAIAAYY (38al (e Tamy o790 LS 1) W) JANE (99 4l AUS gl algall Sladly o gid i gal) juaall &

Frequency | Percent | Valid Percent Cumulative
Percent
85 (3890 22 | 3 7.5 7.5 7.5
Gilse 215 12.5 125 20.0
19 225 225 42.5
Valid
Gilse | 17 42.5 42.5 85.0
2l 35 | 6 15.0 15.0 100.0
Total | 40 100.0 100.0
aaaal) cdgll A Jaadl jladly a g8
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 |3 7.5 7.5 7.5
U1 6 15.0 15.0 22.5
Valid Gilse | 25 62.5 62.5 85.0
8% Bilse | 6 15.0 15.0 100.0
Total | 40 100.0 100.0
(oilSal g (55 8 a Loy Saniall Jard) ada el
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 | 4 10.0 10.0 10.0
e K 10.0 10.0 20.0
Valid Gilse )24 60.0 60.0 80.0
Bl il | 8 20.0 20.0 100.0
Total | 40 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2|1 25 2.5 2.5
S ! 10.0 10.0 12.5
Valid Gilse | 26 65.0 65.0 77.5
Bk Bilse | 9 225 22.5 100.0
Total | 40 100.0 100.0
A0 oY) s a8 Jas laT e a8l gl gl
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse e ]2 5.0 5.0 5.0
e 5.0 5.0 10.0
Valid Gilse | 31 77.5 77.5 87.5
Bl @l ] 5 12.5 12.5 100.0
Total | 40 100.0 100.0
Uad (0 Jlee) Jlad) o el
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2|1 25 2.5 2.5
e K 10.0 10.0 12.5
Valid Gilse ] 28 70.0 70.0 82.5
sk 38l sa | 7 17.5 17.5 100.0
Total | 40 100.0 100.0
oo S gl algal) Aaads a Daailial) cilp) ) A
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2|1 25 2.5 2.5
e 5.0 5.0 7.5
Valid Gilse ] 26 65.0 65.0 725
Bady il sa | 11 27.5 27.5 100.0
Total | 40 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
8l (3890 22 | 5 12.5 12.5 12.5
Gilse 212 5.0 5.0 17.5
Uaa | 12 30.0 30.0 47.5
Valid

Gilsa | 17 42.5 42.5 90.0

Bk Bilsa | 4 10.0 10.0 100.0

Total | 40 100.0 100.0

O i) I o 8 paien B i) il g i) ) Akl (550 agdlas g agilanl s Gslalal) 533

Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2 116 40.0 40.0 40.0
e K 20.0 20.0 60.0
Valid Gilse| 14 35.0 35.0 95.0
Bady (38l s | 2 5.0 5.0 100.0
Total | 40 100.0 100.0
adlas Y agilal (a jiad Al il grall g cBSE Ja o B aR salalad) a1 A g
Frequency | Percent | Valid Percent Cumulative
Percent
Bl (3890 2 |1 25 2.5 2.5
Gilse 2 |10 25.0 25.0 27.5
A1 6 15.0 15.0 42.5
Valid
Gilse | 20 50.0 50.0 92.5
Bk 38l 5a | 3 7.5 7.5 100.0
Total | 40 100.0 100.0
Statistics
N Percentiles
Std.
Valid Missing Mean Mode Deviation Sum 25 50 75
Galelall ol iy
il Jlinsall (e pgllasy s
sl 40 0 3.7750 4.00 .83166 151.00 3.0000 4.0000 4.0000
Aoall aall ey
L) (8 g el
12 e e 40 0 3.6000 4.00 .87119 144.00 3.0000 4.0000 4.0000
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4.0000

ol alal el iy
A hal) 5,88 cpllall
il il

40

3.5250

4.00 .98677

141.00

3.0000

4.0000

4.0000

il aad oy
5 S ey
Aoy e Dl she Lgle

40

3.4750

4.00 .87669

139.00

3.0000

4.0000

4.0000

o Aagiall i ey
als sl Sy ol Jla
osllaall Jead) Jladl e

Ada

40

3.4250

4.00 1.03497

137.00

3.0000

3.5000

4.0000

dole JGy puaall Jalady
il Gt
Aa s piall

40

3.4750

3.00 1.06187

139.00

3.0000

3.5000

4.0000

G el 2y
Sle 3 igall sUady)
CalaaY) (s

A guia gall

40

3.6250

4.00 .89693

145.00

3.0000

4.0000

4.0000

A Ge ) g
St ol
e g sall il

40

3.6750

4.00 .97106

147.00

3.0000

4.0000

4.0000

U e sl e
Gaal Ll Al Gl gal)
Gaiat Jal o il e
43y Calaa Y

40

3.4500

4.00 1.17561

138.00

3.0000

4.0000

4.0000
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canealy padl o sy
‘_At: )3):\ éﬂ\ u_'ﬂ])a.ﬁ“
Db Vol Calaaly) s

40

3.6000

4.00 1.03280

144.00

3.0000

4.0000

4.0000

Lexic 510y Jaxs
Ligmo JSLAl) i
Jaall

40

3.6000

4.00 .98189

144.00

3.0000

4.0000

4.0000

A aslaial ppaall 3
elaa¥ ae dalaill e
Lib da pll g5l
i3 e i

& sl Calaal

40

3.2250

4.00 1.20868

129.00

2.0000

3.0000

4.0000

k_At: AAL_\S}\ ‘):\A.J\ )S).}
J.Ap )55\_1..4 c.bj
CUKPEES PPEPRe
D565 e sl
B3 e s sl
£ 58 Calaal

40

3.3750

4.00 .97895

135.00

3.0000

4.0000

4.0000

Cala gall puadll &y
plead) Slaily o sid

V) Ja5 35 4] 4S5l
oo Vs s ylal (S
Calaal) (g

A guin sall

40

3.4500

4.00 1.13114

138.00

3.0000

4.0000

4.0000

& deall iy gl
2asall ¢ gl

40

3.8500

4.00 76962

154.00

4.0000

4.0000

4.0000

Joadl am iy
8 ae L sy Sl
Slsal

40

3.9000

4.00 .84124

156.00

4.0000

4.0000

4.0000

U ) Sl ol

40

4.0750

4.00 .65584

163.00

4.0000

4.0000

4.0000

e 5,8 T ik
L) s pglee ahs

40

3.9750

4.00 .61966

159.00

4.0000

4.0000

4.0000

Sl e ua%;i
s gy JacY)

40

4.0250

4.00 .61966

161.00

4.0000

4.0000

4.0000

Tolid) gl a Yl Gl
sleall ol o
Al

40

4.1750

4.00 .63599

167.00

4.0000

4.0000

5.0000

& Ol ey
FERERTRIAEFE
aellecy

40

3.3250

4.00 1.14102

133.00

3.0000

4.0000

4.0000

el s Cplalall 5o
Saalall g5 aglleci
3 _pilaal) daliall 5 il )
8 (e _paiuadl

O il

40

3.0500

2.00 .98580

122.00

2.0000

3.0000

4.0000
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3 alelall s i 53
ESTER A
xS il B gl
pellec ogilaf 40 0 3.3500 | 4.00 1.02657 134.00 2.0000 4.0000 | 4.0000
Adalall 3L 40 0 35622 |4.10 59979 142.49 3.1625 35750 | 4.1000
1Y) e slinse 40 0 3.7750 | 4.00 55088 151.00 3.5000 4.0000 | 4.1875
15,20 S 40 0 3.5563 | 3.00 91197 142.25 3.0000 3.5000 | 4.4375
Ay ] &, sinl 40 0 3.4750 | 3.00 73117 139.00 3.0000 3.5000 | 4.0000
WYL B laY)
(i) Adns¥) 40 0 3.5896 | 3.50° .80627 143.58 3.2500 3.7500 | 4.0000
£LELYL 5 Hlay)
2L (Rl 40 0 3.4125 | 4.00° 73935 136.50 3.0000 3.5000 | 4.0000
YR 40 0 3.7472 | 4.00 47806 149.89 3.4722 3.8333 | 4.0000
Jarll pan 40 0 3.9417 | 4.00 .64001 157.67 4.0000 4.0000 | 4.2500
dedi B2 40 0 4.0583 | 4.00 47674 162.33 4.0000 4.0000 | 4.3333
)5 5 44 yadll
QAM\L.H;_ 40 0 3.2417 | 4.00 .73569 129.67 2.6667 3.3333 | 4.0000
a. Multiple modes exist. The smallest value is shown
O3 Bl Y Jalae -5
Correlations
3Ll il v alalsal) i saal) YL Ay | sy Y
aglala) clalyl ida gyl iy il Aadill gyl | elimaYL [ adagl
Lldl
18Ul
Pearson | 1 650" 893" 753" 785" 867" 523"
Correlation
bl sall)
Sig. (2-tailed) .000 .000 .000 .000 .000 .001
N | 40 40 40 40 40 40 40
Pearson | .650" 1 521" 319" 319 5717 .128
. Correlation
11 e iane
Sig. (2-tailed) | .000 .001 .045 .045 .000 431
N | 40 40 40 40 40 40 40
Pearson | .893" 521" 1 699~ 603" 652" 504"
) Correlation
g el sl
Sig. (2-tailed) | .000 .001 .000 .000 .000 .001
N | 40 40 40 40 40 40 40
Pearson | .753" 319 699" 1 4107 518" 4737
Correlation
a5yl &, gl
Sig. (2-tailed) | .000 .045 .000 .009 .001 .002
N | 40 40 40 40 40 40 40
) . Pearson|.785  |.319° 603" 4107 1 7097 | .470”
AlaY) LY 5 oY)
Correlation
Sig. (2-tailed) | .000 045 .000 .009 .000 .002
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N | 40 40 40 40 40 40 40
Pearson | .8677 [.571" 652" 518" 709" 1 428"
) Al (LY B laY) Correlation
AL Sig. (2-tailed) | .000 .000 .000 .001 .000 .006
N | 40 40 40 40 40 40 40
Pearson | 523" |.128 504" 473" 470" 428" |1
Correlation
shala gl e1ay)
Sig. (2-tailed) | .001 431 .001 .002 .002 .006
N | 40 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

saxiall Jadll laniY) Jalas -6

Variables Entered/Removed?

Model Variables Variables Method

Entered Removed

PR EE S KW I Enter

, ALl dbudi
, Ao s pliall 4y iall
1 , e e Sl
YL B lay)

), Al Aplan¥i(

i g il slalsal)

b5l ¢1s¥la. Dependent Variable:
b. All requested variables entered.

Model Summary”

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].595% .354 .259 41165

, Adag il & gl AaSLL) Anludl (sUiWlL 3 lYla. Predictors: (Constant),
Uy pdiall LASl), Al Al (LY B 10Y), oY) e Jlise
sl ¢15YIb. Dependent Variable:

ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
Regression | 3.152 5 .630 3.720 .009°
1 Residual | 5.761 34 .169
Total | 8.913 39

a. Dependent Variable: =13 il
b. Predictors: (Constant), s,2¥) eliul (fadull) LSt 4 sial) A s pall, e Slina o133, 531 @ eliiiny)
(Aa) Adaall), slalSall (o gyl
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Coefficients?®

Model Unstandardized Coefficients Standardized t Sig. CollinearityStatistics
Coefficients

Std. Error Beta Tolerance VIF

(Constant) | 2.758 537 5.137 .000
el e jlia | -.181- 153 -.212- -1.182- .245 .590 1.696
iy il slaSal | 1140 126 267 1.112 274 329 3.036
iy il 4l | 1135 129 .206 1.044 .304 489 2.046
Ykl dpla¥) (sl s Y | 1122 124 .206 .981 .334 433 2.311
AxSludl) dplal) (UYL 3_0Y1 ] .079 154 122 512 .612 .333 2.999
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sl e1Yla, Dependent Variable:
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)
irdall o8 S ool
I 0Ly il
IT el
\'% i)l asele
VII Lyl L5l
X Jgldd s
XI ISy 2
XII GO 4
2—| dad e
Anddasdl g g el SlgsYY 1 oYY Jadl!

2 Legd
3 RTINS AN I PN RCSR
3 adaladl 53l aladl Y s Al
3 Aol oLl afliasy psgda 1 sV g4l
5 Joldl ) aflasty asede 1l ¢4l
6 adoldl BaLdll olisy ol Ul ¢4l
9 bl S5 bl Y1l el
9 bl o3V lsazy psgia 11 ¢4l
10 bl eV iy W3 (Ll il 6 dl
12 bl 1Y s ol r I ¢ 3
14 L) oluhdl 1l el
14 WP | A5 N R W RV RS PN IV
19 B Y) Ll ) Ll
21 AU ) gy liey 2Ll luh, ) e Codadl 1 EIE Cllaad)
22 ezl 25
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Ll dwlyldl 2 S Jaad))

27 AW
28 oleadd 2 G sall ale @ 1Y
28 By)s,e oleadd 31 A gol) ple s 151 Ll
31 — ek g sl B A a8 Gy gl Ll
33 Bl ) Y1 )
33 UL aa lgsly 2l mgre 1Y) Al
34 Ayl Slsly mazt 1 U Ll
34 Bl Slpaieg aaz2 1Y) g4l
34 Ayl olgst 1l ¢4l
36 BlawY Oy i re il CAlal
42 Byl s asdlieg L2 re Wl el
42 SRV E 1oV Call
47 Ayl el LS 1l Ll
59 Oluoall et (Al
65 Jadl) 2
67 FHEN
71 RN
74 3>
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