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Abstract.

This research paper aims to try to explore the concepts related to industrial
consumer behavior, innovation and resistance to innovation and also identify the
dimensions of the factors of resistance to marketing innovation in light of the industrial
organizations resort to move towards innovative activity to bring change and create a
competitive advantage as well as the interaction of the marketing environment with
organizations where marketing success depends on Developing a marketing mix that is
commensurate with the trends and developments that occur in the marketing
environment, which includes a group of non-controlling forces that make the
organization obliged to adapt its marketing mix. They may choose to accept
environmental forces as uncontrolled factors that influence and shape the behavior of
their organizations or are willing to influence them. What we have learned from this
research is that no institution can sign no matter how practicing its innovative activity
without studying the marketing environment, which is usually complex and changing,
and therefore, it is not the task of marketing managers in such institutions to develop their
strategies only, but they are forced to Adapt their marketing strategies and intensify
innovative processes according to these environmental changes

Key words: innovation, resistance to innovation, marketing environment,
industrial organizations
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Statistiques de fiabilité
Alpha de Nombre

Cronbach d'éléments

,923 18

Corrélations

sl O sl AN el K
s~ JN Corrélation de Pearson 1 806" 941"
Sig. (bilatérale) ,000 ,000
N 50 50 50
Jssdl_ & Corrélation de Pearson 806" 1 959"
Sig. (bilatérale) ,000 ,000
N 50 50 50
s~ K Corrélation de Pearson 941" 959" 1
Sig. (bilatérale) ,000 ,000
N 50 50 50
**_La corrélation est significative au niveau 0.01 (bilatéral).
Qi)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 83 27 54,0 54,0 54,0
et 23 46,0 46,0 100,0
Total 50 100,0 100,0
Lty A Janl)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide — 2. Jils 15 30,0 30,0 30,0
=5 J15 4. 25 50,0 50,0 80,0
15 du yicla 10 20,0 20,0 100,0
Total 50 100,0 100,0

- 58 -



6M‘_¢f‘=‘hﬁ,

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ¢t 14 28,0 28,0 28,0
EZIES 33 66,0 66,0 94,0
Sl Lle 3 6,0 6,0 100,0
Total 50 100,0 100,0

Table de fréguences

P A sal) Lo lial) o LA aaall JSAl 5 e DA 33 ) Jad dllgiaial)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ¥ gilsaky 7 14,0 14,0 14,0
Y Gl 32 64,0 64,0 78,0
alas 2 4,0 4,0 82,0
Gl 8 16,0 16,0 98,0
) Bty 1 2,0 2,0 100,0
Total 50 100,0 100,0
aind A sal) e liall o ol aca ) AIDSS 4 sl elial)
Pourcentage Pourcentage
Fréqguence Pourcentage valide cumulé
Valide ¥ gl 6.0 6,0 6,0
Alas 16,0 16,0 22,0
Gl 32 64,0 64,0 86,0
il sady 14,0 14,0 100,0
Total 50 100,0 100,0

Qi A gall JSdu ale o (ailad Ll Ll die asaal Lgilalida
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Y Gl 12 24,0 24,0 24,0
Ul 5 10,0 10,0 34,0
G 29 58,0 58,0 92,0
Gl 3ady 4 8,0 8,0 100,0
Total 50 100,0 100,0

(P AS ) ) alaiied) ASpd i AN Agdgall B DY) e Wgkaiie Yoy e iy cNeY) Apatidl

g 58 uaa) J8) 9 A8IS

Pourcentage Pourcentage
Fréqguence Pourcentage valide cumulé
valide ¥ gl 8 16,0 16,0 16,0
Hae 5 10,0 10,0 26,0
Gl 28 56,0 56,0 82,0
Gl sy 9 18,0 18,0 100,0
Total 50 100,0 100,0
aind A gall de Linal) caallad g g il de pia
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide ¥ gl 11 22,0 22,0 22,0
S 5 10,0 10,0 32,0
Gl 21 42,0 42,0 74,0
il 32y 13 26,0 26,0 100,0
Total 50 100,0 100,0

oAl A dll e uld Aule B (dleY) (e DA A jlaall Le 0 Iae Adlgall Al B8 e dlaad)

Loy Lag ol ABad (ha il

Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide ¥ gl 8 16,0 16,0 16,0
e 6 12,0 12,0 28,0
Gl 29 58,0 58,0 86,0
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8l ady 7 14,0 14,0 100,0
Total 50 100,0 100,0
(shos AS ) () s gilaia JSAN o3 (Fhay Ly criby ) gl s
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ¥ gl 8 16,0 16,0 16,0
Alaa 4 8,0 8,0 24,0
Gl 25 50,0 50,0 74,0
Gidl sy 13 26,0 26,0 100,0
Total 50 100,0 100,0
P A Al ) g claiie AS Al JOAlL oA (3iay o) 2l ) diSaa
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Y gl 7 14,0 14,0 14,0
G 25 50,0 50,0 64,0
Gidl sy 18 36,0 36,0 100,0
Total 50 100,0 100,0
58 AS ) g gy el LgTlaial (38 § 3 rpudili gl
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide ¥ gl 8 16,0 16,0 16,0
Al 4 8,0 8,0 24,0
G 21 42,0 42,0 66,0
Gl sady 17 34,0 34,0 100,0
Total 50 100,0 100,0

(Pt AS A B LA pUaa gl (5 93 B i) BeliSt) g AaS jiall cpdl) g ¢ pabliw A gl Cilaila

Fréguence

Pourcentage

Pourcentage

valide

Pourcentage

cumulé

Valide Y Gl 8

16,0
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Al 5 10,0 10,0 26,0
Gl 27 54,0 54,0 80,0
Gl sady 10 20,0 20,0 100,0
Total 50 100,0 100,0
ARG AS HAN) JB) 33 (Saa (e plangl) 38Lal) g Ay ) 3l
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide Y Gl 8 16,0 16,0 16,0
e 3 6,0 6,0 22,0
Gl 26 52,0 52,0 74,0
Gidl sy 13 26,0 26,0 100,0
Total 50 100,0 100,0
P AS Al L) alaie ) (Al il gl ALY B a e ghlaiia
Pourcentage Pourcentage
Fréqguence Pourcentage valide cumulé
Valide ¥ gl 7 14,0 14,0 14,0
Alaa 4 8,0 8,0 22,0
Gl 30 60,0 60,0 82,0
) Bty 9 18,0 18,0 100,0
Total 50 100,0 100,0
Aol AS Hl) ad py S Ay g0 L 30N Lidad) Jea MWL) dmy 6l <D Claaal) Aiaddial)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ¥ gl 8 16,0 16,0 16,0
Yoo 6 12,0 12,0 28,0
Gl 25 50,0 50,0 78,0
) e 11 22,0 22,0 100,0
Total 50 100,0 100,0

by Galatal) & Gyl gy ghaill g 8 geal ) A pail Jga I ) saiuily
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ¥ Gl 6 12,0 12,0 12,0
alas 2 4,0 4,0 16,0
Gl 28 56,0 56,0 72,0
Gl sy 14 28,0 28,0 100,0
Total 50 100,0 100,0

Ll dscupall ) ol cilaglaa gy SN Cpa ciiba plaall Loy Lgud e glrall 3.5 yall

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ¥ gl 17 34,0 34,0 34,0
e 8 16,0 16,0 50,0
Gl 24 48,0 48,0 98,0
il say 1 2,0 2,0 100,0
Total 50 100,0 100,0
A5 dlas g1 ) Apuadlly (5 jidial) o lial) (S (oo 34
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide ¥ gl 13 26,0 26,0 26,0
alas 3 6,0 6,0 32,0
G 26 52,0 52,0 84,0
Gl sady 8 16,0 16,0 100,0
Total 50 100,0 100,0

et A all Ao Sl Gk S Ay s Saaa G Jal Al e o i) (e liall

Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide ¥ gl 11 22,0 22,0 22,0
alas 4 8,0 8,0 30,0
Gl 28 56,0 56,0 86,0
4 Aty 7 14,0 14,0 100,0
Total 50 100,0 100,0
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Jat duwcu3all o I (A gudd (0o Jal S Gaglaill g pa IS L sR i daalig oy ficiall

Seliall
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ¥ gl 7 14,0 14,0 14,0
Ul 5 10,0 10,0 24,0
G 28 56,0 56,0 80,0
Gl sady 10 20,0 20,0 100,0
Total 50 100,0 100,0
B daglia 1Y) b gial
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 2,00 1 2,0 2,0 2,0
2,33 3 6,0 6,0 8,0
2,67 6 12,0 12,0 20,0
3,00 6 12,0 12,0 32,0
&8 23 46,0 46,0 78,0
3,67 9 18,0 18,0 96,0
4,00 2 4,0 4,0 100,0
Total 50 100,0 100,0
oabd daglia Sl g A
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 2,00 6 12,0 12,0 12,0
2,67 2 4,0 4,0 16,0
3,33 4 8,0 8,0 24,0
3,67 10 20,0 20,0 44,0
4,00 11 22,0 22,0 66,0
4,33 13 26,0 26,0 92,0
4,67 4 8,0 8,0 100,0
Total 50 100,0 100,0
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oabd daglia Sy el

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 2,00 7 14,0 14,0 14,0
2,67 1 2,0 2,0 16,0
3,67 3 6,0 6,0 22,0
4,00 12 24,0 24,0 46,0
4,33 15 30,0 30,0 76,0
4,67 8 16,0 16,0 92,0
5,00 4 8,0 8,0 100,0
Total 50 100,0 100,0
oabd daglle Sy a8 geilal
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 2,00 5 10,0 10,0 10,0
2,67 3 6,0 6,0 16,0
&8 1 2,0 2,0 18,0
3,67 5 10,0 10,0 28,0
4,00 20 40,0 40,0 68,0
4,33 10 20,0 20,0 88,0
4,67 5 10,0 10,0 98,0
5,00 1 2,0 2,0 100,0
Total 50 100,0 100,0
O S i) (B gud
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 2,00 6 12,0 12,0 12,0
2,67 4 8,0 8,0 20,0
Bks8 4 8,0 8,0 28,0
3,67 8 16,0 16,0 44,0
4,00 13 26,0 26,0 70,0
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4,33 14 28,0 28,0 98,0
4,67 1 2,0 2,0 100,0
Total 50 100,0 100,0

Statistiques sur échantillon uniques

Moyenne erreur

N Moyenne  Ecart type standard
sl JsY) 50 3,6760 ,63030 ,08914
sl Sl 50 3,6733 ,75740 , 10711

Test sur échantillon unique
Valeur de test =0

Intervalle de confiance de la

Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
ossall_JsY 41,239 49 ,000 3,67600 3,4969 3,8551
sl (Sl 34,294 49 ,000 3,67333 3,4581 3,8886
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
ol Aaglae WY1 (8 Rl Intergroupes 1,131 8 ,141 711 ,680
Intragroupes 8,149 41 ,199
Total 9,280 49
ol Aaglie SS g il Intergroupes 24,557 8 3,070 23,419 ,000
Intragroupes 5,374 41 ,131
Total 29,931 49
ol Aaglia HSE il Intergroupes 34,115 8 4,264 34,029 ,000
Intragroupes 5,138 41 ,125
Total 39,253 49
ol Aaglie SE 406 il Intergroupes 25,119 8 3,140 31,820 ,000
Intragroupes 4,046 41 ,099
Total 29,164 49
ol ) Gl sl Intergroupes 22,733 8 2,842 16,560 ,000
Intragroupes 7,035 41 ,172
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Total 29,769 49
ANOVA
Dl JY)
Somme des
carrés ddl Carré moyen F Sig.

Intergroupes 17,892 8 2,237 58,235 ,000
Intragroupes 1,575 41 ,038

Total 19,467 49
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