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ABSTRACT:
This study aimed to assess the quality of educational services at the Faculty of Economic, Commercial
and Management Sciences of the University of Ghardaia from the students' point of view
To achieve the objectives of the study, we used the descriptive and analytical approach. We relied on
the ServPerf performance measure. An electronic questionnaire was designed as a tool to collect data for
this study, and it was distributed to students of the Faculty of Economic, Commercial and Management
Sciences at the University of Ghardaia, who were chosen by the random sample method, where their
number reached 457 students. In order to analyze the study data, SPSS V: 26 was used, and the study
reached a set of results, the most important of which are:
~-The evaluation of the quality of the educational service provided by the College of Economic,
Commercial and Management Sciences 1s moderately positive from the students' point of view
-There are no statistically significant differences in the opinions of the respondents towards the
evaluation of educational services in the Faculty of Economic, Commercial and Management
Sciences due to demographic variables (gender, educational level)
key words:

educational services quality, quality dimension
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