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Summary :This study aims at clarifying the role of marketing audit in the
evaluation of sales in the economic institution. Therefore, we tried to address the
following problem to what extent can marketing audit contribute to the
evaluation of sales in the economic institution. To answer this problem, We
studied at the Foundation ALFA PIPE .In our study,we relied on a
questionnaire that included questions related to two axes, each axis involved in
an idea in the hypothesis of the study, It was distributed to an institution

ALFA PIPE.

So that the study was conducted on the department of marketing, accounting
and sales ,we adopted the statistical package for social sciences program (SPSS)
and Electronic spreadsheet processing program (EXCEL) , To test hypotheses,
we used the mean difference test(Independent_Samples t_test), Finally, our
study concluded with a set of results, the most important of which is that The
marketing auditor should know the elements of the marketing environment and
its impact on the performance of the institution and The company seeks to
increase its sales and profits while minimizing marketing costs.

Keywords: marketing audit, sales evaluation, economic organization.
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E Expéditions ( 4eme Trimestre 2015 )
T4l 2015 Cumul au 31/12/2015
Installation
Prévision | Réalisation | Taux | Plré\Lision Réalisation | Taux
Lo =0

Tubes Conformes ( ML) 126 000 123 272 98% 387 000 334 396] 86%

* GR6 TUS Ghardaia 126 000 123 272| 98% 387 000 334 396] 86%

* Tubes Importés 0 0] #DIV/0! 0 0] #DIV/0!
Tubes déclassés
* Tubes nus (ML) 300 89| 30% 1100 3768| 343%
* Tubes revétus hydrauliques 0 87 0% 0 735| #DIV/0!
Divers
* Férraille (t) Vuamna_ 2 850 4690] 165% 6 500 10 254 158%
* Produit de soudage (T) 0 0] 0% 0
* Déchet polyéthyléne (t) 75 108| 144% 185 372) 201%
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Expéditions ( 4eme Trimestre 2016 )

T4/ 2016 Cumul au 31/12/2016
Installation
Prévision | Réalisation| Taux Prévision | Réalisation| Taux

Tubes Conformes ( ML) 79 000 67 036] 85% 175 761 144 476] 82%

* GR6/GR7 TUS Ghardaia 79 000 58 094| 74% 145 761 108 353| 74%

* GR6 TUS Annaba 0 0| #DIV/0! 30 000 26 281 88%

*R-GG1 0 8942 0% 0 9842 0%
Tubes déclassés
* Tubes nus (ML) 0 176| #DIV/0! 1000 1375 138%
* Tubes revétus hydrauliques 300 0] 0% 500 568 114%
Divers
* Férraille (t) 1080 3017| 279% 2420 3838] 159%
* Produit de soudage (T) 0 o] 0% 0 0| #DIV/0!
* Déchet polyéthyléne (t) 60 72 120% 110 167 152%
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Chiffre d'affaires ( 4eme Trimestre 2015) |
UM: KDA
T4 /2015 Au 31/12/2015
Désignation Prévision Réalisation Taux Prévision Réalisation Taux
1-Tubes Conformes
* Tubes hydrocarbures ( Sonatrach ) 6734 540 6 636 528 99% 20 806 823 17 931 637 86%
* GR6 TUS Ghardaia 6 734 540 6 636 528 99% 20 806 823 17 931 637 86%
* Tubes Importés 0 #DIV/O! 0 0 #DIV/O!
SITOTAL 6 734 540 6 636 528 1 20 806 823 17 931 637 86%
Tubes déclassés
* Tubes nus 0 3613 #DIV/O! 0 125 095 #DIV/O!
* Tubes Hydrauliques revétus int & ext 7 670 3946 51% 28 125 32698 116%
S/TOTAL 7670 7 559 99% 28125 157 793 561%
Prestation 0 1049 #DIV/0! 0 3033 #DIV/O!
S/TOTAL 0 1049 #DIV/O! 0 3033 #DIV/0!
* Chutes bobines et tubes (Férraille ) 11 306 18 608 165% 25786 39 808 154%
* Chutes polyéthyléne 1275 4861 381% 3145 17 005 541%
* Produits périmé (Fil et flux de soudage) 0 0 #DIV/0! 0 0 #DIV/O!
* Autres 0 10 040 #DIV/0! 0 14 829 #DIV/0!
SITOTAL 12 581 33509 266% 28 931 71 642 248%
TOTAL 6754791 | 6678645 | 99% | 20863 879 | 18 164105 | 87%
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Chiffre d'affaires ( 4eme Trimestre 2016)

UM: KDA
T4 /2016 Au 31/12/2016
Désignation Prévision Réalisation Taux Prévision Réalisation Taux

1-Tubes Conformes
* Tubes hydrocarbures ( Sonatrach ) 4011328 3436739 86% 8418 248 6 245 576 74%

* GR6 TUS Ghardaia 0 0 #DIV/0! 3848 381 2 808 836 73%

* GR7 TUS Ghardaia 4011328 2 961 409 74% 4 569 867 2 961 409 65%

*R-GG1 0 475 330 #DIV/0! 0 475 330 #DIV/0!
S/ITOTAL 4011 328 3436739 86% 8418 248 6 245 576 74%
Tubes déclassés
* Tubes nus 0 4527 0% 58 948 66 856 113%
* Tubes Hydrauliques revétus int & ext 7 500 0 0% 12 500 21201 170%
S/ITOTAL 7 500 4527 60% 71448 88 057 123%
Prestation 0 1580 0% 0 3435 0%
S/TOTAL 0 1580 0% 0 3435 0%

0
* Chutes bobines et tubes (Férrai-lle) 4284 12 568 293% 9600 18 583 194%
* Chutes polyéthyléne 2700 3233 120% 4 950 7 582 153%
* Produits périmé (Fil et flux de soudage) 0 0 0% 0 0 0%
* Autres -3 590 0% 0 -3 481 0%
S/ITOTAL 6 984 12212 175% 14 550 22683 156%
TOTAL 4025812 | 3455057 | 86% | 8 504 245 | 6 359 751 | 75%
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SPSS iy 515:06 kel

Statistics
Cpiall el el Jasal) | Adlalidada gl | gl 5 Al
Valid | 40 40 40 40 40
N Missing | O 0 0 0 0
Cdadl
Frequency Percent Valid Percent Cumulative
Percent
S 34 85.0 85.0 85.0
Valid <16 15.0 15.0 100.0
Total | 40 100.0 100.0
el
Frequency | Percent | Valid Percent Cumulative
Percent
L3005 di ]9 22,5 22.5 22.5
.40 J 30 < | 26 65.0 65.0 87.5
Valid .40 o« S 3 7.5 7.5 95.0
40012 5.0 5.0 100.0
Total | 40 100.0 100.0
(alall Jasal)
Frequency Percent Valid Percent Cumulative
Percent
dils g f 2 5.0 5.0 5.0
sl 14 10.0 10.0 15.0
Valid =] 27 67.5 67.5 825
We il 0| 7 17.5 17.5 100.0
Total | 40 100.0 100.0
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Ahal) Adds ol
Frequency Percent Valid Percent Cumulative
Percent
I8 20.0 20.0 20.0
culaa 1 10 25.0 25.0 45.0
Gl idall CalSa | 5 12.5 12.5 57.5
Valid Gosnilh S | 6 15.0 15.0 72.5
owaa | 7 17.5 17.5 90.0
dalas iyl 4 10.0 10.0 100.0
Total | 40 100.0 100.0
Agigall 3 Al
Frequency Percent Valid Percent Cumulative
Percent
@l 5 05 e JET | 11 27.5 275 27.5
s 10 N 05 o | 22 55.0 55.0 82.5
Valid )
Gl 10 e ST 17.5 17.5 100.0
Total | 40 100.0 100.0
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Descriptive Statistics

63

N Minimum Maximum Mean Std. Deviation
sl @Al J5Y1 sl 140 3.00 5.00 4.2250 .58780
O A0 el (A gul) (S8aall 2ey
) ) 40 3.00 5.00 4.5000 71611
Ay guitl) a5 Jee V) o
Gl Aee ol e aelud sl | 40 2.00 5.00 3.9500 .87560
Lt Ciad i gl (30l Jany
40 2.00 5.00 3.1500 .83359
RS
A 5a &y guiill Baaall llia
) 40 1.00 5.00 3.7250 1.03744
A A8 gl algall 2431 AIS G laa
S Cilaea gl Wlall 3 5la¥) Jan
S . {40 3.00 5.00 3.7500 70711
2 (A R sl (Faal) ey
5 A )5 Apalall bl Jd g
40 3.00 5.00 3.7750 .69752
b sutl) BANN Badatl A 33U Agiall
B je o i sl 3iad) Jeny
L il (g0 4y sl Al yalic | 40 2.00 5.00 3.3500 92126
gal elal e
calaaY A sl el i) Ak | 40 2.00 5.00 3.6500 .80224
JS s o i guatl (380a) Jany
sl g jall jualic o juaic
40 3.00 5.00 3.9500 71432
Glaaall Gaad o 45 )38 50
3l
Valid N (listwise) | 40
Ay gaul) A g Jae ) w08 g8 S By gt (G2l 2ay
Frequency Percent Valid Percent Cumulative
Percent
AN 1) 12.5 12.5 125
Gl 110 25.0 25.0 375
Valid
Bady (8l 5e | 25 62.5 62.5 100.0
Total | 40 100.0 100.0
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b IS0 A guiil) (38030 Al Al o do L A sall oAl AaSaa 4881 mal 0 3509

Frequency | Percent | Valid Percent Cumulative
Percent
Gl 2 | 2 5.0 5.0 5.0
e[ 10 25.0 25.0 30.0
Valid S| 16 40.0 40.0 70.0
sy 38 | 12 30.0 30.0 100.0
Total | 40 100.0 100.0
oS Jaba it By geddl) (gBaal) Jany
Frequency Percent Valid Percent Cumulative
Percent
B e | 7 17.5 17.5 17.5
yaa | 24 60.0 60.0 775
Valid S| 5 12.5 12.5 90.0
Ak Gilse | 4 10.0 10.0 100.0
Total | 40 100.0 100.0

Agl) A0S gl algall Ludisd 4818 G jlaa g DM g Ay gail) (FBall liag

Frequency | Percent | Valid Percent Cumulative
Percent
Bl 350 2 | 3 7.5 7.5 7.5
U= 110 25.0 25.0 325
Valid Gilse 119 47.5 47.5 80.0
Bl 385 | 8 20.0 20.0 100.0
Total | 40 100.0 100.0
9 AT (B (B gl (GBaal) Lgadhy () g sl Lilad) B 10Y) Jan
Frequency Percent Valid Percent Cumulative
Percent
yaa ] 16 40.0 40.0 40.0
Gilse | 18 45.0 45.0 85.0
Valid
sl 3 5e | 6 15.0 15.0 100.0
Total | 40 100.0 100.0
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o getl) (3T gadail Ao U AN g Ayl g Apalal) CililSaY) B gl

Frequency Percent Valid Percent Cumulative
Percent
sl ] 15 375 37.5 37.5
Gilse | 19 47.5 47.5 85.0
Valid
EERECRRY M 15.0 15.0 100.0
Total | 40 100.0 100.0

A gal) ;\.\‘\UJGLAJ;E sda g Ay gutl) i) yualic hﬂulsgig‘guﬂ\ @Bl Jany

Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2218 20.0 20.0 20.0
Aae ] 14 35.0 35.0 55.0
Valid Gl 114 35.0 35.0 90.0
saly G3ilse | 4 10.0 10.0 100.0
Total | 40 100.0 100.0

A gall A8 gutl) CilanY Ay guatl) ciliai) u! Aaidle sa 4djaa o By gadill (gaall Jary

Frequency Percent Valid Percent Cumulative
Percent
Gilse 2 |4 10.0 10.0 10.0
U= 110 25.0 25.0 35.0
Valid Gilse | 22 55.0 55.0 90.0
sl 385 | 4 10.0 10.0 100.0
Total | 40 100.0 100.0

lagaal) Gpend Ao 4108 gaa g Ay gual) g jall palis (o pais IS anli o A gl (@Baall Jary

Al
Frequency | Percent | Valid Percent Cumulative
Percent
Ao 11 27.5 27.5 27.5
G5 120 50.0 50.0 775
Valid
sk 35 | O 22.5 22.5 100.0
Total | 40 100.0 100.0
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Descriptive Statistics

N Minimum [ Maximum Mean Std. Deviation
Claaall paiis JAI sl ] 40 3.00 5.00 4.1375 .65032
Aae sy 8 Clanally (ala audl a3y
Lladl 3 oY1 ) and ela) Jon 45535 ] 40 3.00 5.00 4.2250 .86194
Y all Aups Claal) 4l aii | 40 2.00 5.00 3.6000 1.03280
) i 40 2.00 5.00 3.7750 .94699
lanall and Gad ) JB e
a5 Sl DU A5 Audpus @llia
40 2.00 5.00 3.8500 .86380
b)) J A8y ) il a3
Jal) 5 cilaaSl dali e o3eall | 40 2.00 5.00 3.9000 1.17233
sl
Gl pe gl ) 8 43 lie o5
e ™ 40 2.00 5.00 3.9750 .83166
IO S RN
e A8 N Al ) byl amds
VSN RUSSSNNIPENORE P o) 2.00 5.00 4.0250 86194
JeoY dabias e ale
) sl sl e Al 45,0 | 40 2.00 5.00 3.9750 .89120
}d&ﬂ\u\.sj)méc&.ﬁjtﬂm
f40 3.00 5.00 4.0500 .74936
Al gl
Valid N (listwise) J 40
ad) BN ) e g3 g 589 gy S ilagually (ald and oy
Frequency Percent Valid Percent Cumulative
Percent
Ayas 11 27.5 27.5 27.5
Gilse 19 22.5 22.5 50.0
Valid
sk (38 50 | 20 50.0 50.0 100.0
Total | 40 100.0 100.0
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oY gl Alpes Glagsall acid

Frequency Percent Valid Percent Cumulative
Percent
Gilse 218 20.0 20.0 20.0
Uaa ] 8 20.0 20.0 40.0
Valid Gl 116 40.0 40.0 80.0
30y il se | 8 20.0 20.0 100.0
Total | 40 100.0 100.0
lagiall acd Gariy) J e A1 sall 9 pandl il clalh il
Frequency Percent Valid Percent Cumulative
Percent
Gilse 215 12.5 12.5 12.5
e 20.0 20.0 325
Valid Gilse 118 45.0 45.0 77.5
sady 31l [ O 225 22.5 100.0
Total | 40 100.0 100.0
) g g e A5G Al dlia
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 212 5.0 5.0 5.0
Aae ] 12 30.0 30.0 35.0
Valid Sl | 16 40.0 40.0 75.0
sk 38 5e | 10 25.0 25.0 100.0
Total | 40 100.0 100.0

gyl ) 5 Clgall) Bl (ya p3hendl ) L) O Ay sl sil) a8

Frequency Percent Valid Percent Cumulative
Percent
Gilse 218 20.0 20.0 20.0
e ) 12.5 12.5 325
Valid Gilse 110 25.0 25.0 57.5
Bl 385 | 17 42.5 42.5 100.0
Total | 40 100.0 100.0
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Okl e 3318l o) yal) cladla 2

2l il gd 40 B Ay

Frequency | Percent | Valid Percent Cumulative
Percent
Gl 2 | 2 5.0 5.0 5.0
el K 20.0 20.0 25.0
Valid G119 47.5 47.5 72.5
saly e | 11 27.5 27.5 100.0
Total | 40 100.0 100.0

iy dabiaa (e Jale i g gl @3l J gl ik (e A0 Al jall ciladl) puads

Frequency Percent Valid Percent Cumulative
Percent
Gilse e ]2 5.0 5.0 5.0
yaa | 8 20.0 20.0 25.0
Valid Gilse | 17 42.5 42.5 67.5
sl 38 5e | 13 325 325 100.0
Total | 40 100.0 100.0
ol sl gl Ao Allad 448
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2 |3 7.5 7.5 7.5
e 17.5 17.5 25.0
Valid Gilse 118 45.0 45.0 70.0
Bl 8 5e | 12 30.0 30.0 100.0
Total | 40 100.0 100.0
il Gkl g Jai cild g paa o A8 Sl
Frequency Percent Valid Percent Cumulative
Percent
yaa 110 25.0 25.0 25.0
Gilse 118 45.0 45.0 70.0
Valid
Bk (38 5e | 12 30.0 30.0 100.0
Total | 40 100.0 100.0
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Case Processing Summary

N %
Valid | 40 100.0
Cases Excluded®] o0 .0
Total | 40 100.0
Reliability Statistics
Cronbach's N of ltems
Alpha
.850 18

One-Sample Kolmogorov-Smirnov Test

Gl IV el | i G sadll
s ol Cilagsal
N 140 40
Normal Parameters®® Mean | 4.2250 41375
Std. Deviation | .58780 .65032
Absolute | .226 .261
Most Extreme Differences Positive | .145 .164
Negative | -.226- -.261-
Kolmogorov-Smirnov Z | 1.429 1.653
Asymp. Sig. (2-tailed) ] .034 .008

Correlations

G831 JW) padl | s A e
i pucl Eilagsall
Pearson Correlation | 1 621"
sl Gl 1 Y ) sl Sig. (2-tailed) .000
N | 40 40
Pearson Correlation | .621" 1
Glagaall api U saall Sig. (2-tailed) | .000
N | 40 40
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One-Sample Statistics

a\‘ n

N Mean Std. Deviation | Std. Error Mean
sl @Al 1 Y sl | 40 4.2250 .58780 .09294
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
sl G 1 J5Y) )saall ] 13,181 39 .000 1.22500 1.0370 1.4130

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

Clagsal) ayii; S ) sl | 40 4.1375 65032 .10282
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Clrysal) iy S ) sl §11.063 39 .000 1.13750 .9295 1.3455
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 e ‘;‘Lﬁi‘ - Enter
eyl
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Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1].621% .386 .370 46661
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 5.202 1 5.202 23.891 .000"
1 Residual | 8.273 38 .218
Total | 13.475 39
Coefficients®
Model ] Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 1.901 481 3.953 .000
! Clapall i S ) el | .562 115 .621 4.888 .000
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