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Abstract

This study was conducted with the aim of identifying the extent of the impact of
knowledge management on achieving the quality of higher education from the
point of view of a sample of Ghardaia professors. To reach the goals of the study,
we relied on the descriptive approach in the theoretical side.

As for the applied aspect, we relied on the inductive approach. Statistics were
collected using the questionnaire tool from various colleges at the Universit of
Ghardaia, who numbered 467 professors. 100 were chosen randomly as a sample
and the questionnaire approved in this study was distributed. 67 questionnaires
were returned, or 67%, all of which are valid for study and investigation.

The study concluded that there is a statistically significant relationship at the
significance level x <0.05 between knowledge management and achieving the
quality of higher education at the University of Ghardaia.

There were also statistically significant differences attributable to personal factors
(gender, experience, job rank, and college) in achieving the quality of higher
education. University of Ghardaia.

Key words: knowledge, knowledge management, quality, higher education quality,
Ghardaia University
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AT el
dagh bl b s 3L pomita adld) i | X4 Ball jaseis
s @ aSlal) e penenis g idpe U
Vs e Bl B Bbme OLlSEL Aeald s | XS
a4 Laany) ol
Ay g Sl Jol sty oSl sl Jelin | X6
s SG Bl clis)
o sl ad g mall g g sl ) aeld s | X7
s
Ball plas Lamd olbse ool gl Bl | X8
EESE NP AERRT ]
:ONUPERINFNTRIRTIIN R AU (R WIEIPES 3y B €
adyoll bl o s,V s daeldh) dezs | X10
Ball o adaie 5 8302 sl pbsn dald) | X1
analdl a3 Al aelgs (3
Bl 0 e sl g anald) am | X2 BAlop
el Jald 23 g mSIYN Lot o) dmald) femzes | X113
A sl Lo adsls Sloghas 82 amaldl i | X114
2l
LY Ly a5 Bl iS5l ) Balh) s | X5 Bl iy
lekbs 5 Blles (ol
Blpl) 5 &) kel Sl e oo Bald Ly | X116
sl 5 Bl a5 iSLaall
55kl 03 3B b e )5 Wl daw | X7
3L
el ki g plisina] Slolies Jo daald) bos | X118
QU sl las o6 Adais BUE aaldl 25 | X19 Bl golas
Bpael)
a,a) g a3l by lajlias sl 3 | X20
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daaslr) 3 aladl 839 o 38 ,al1 8y15) p00 1 CIWH o

LY plde

» # | e d P Fly | Bl Ansld § Bag)
(WY &b\y éé\}a L (W
Sl sl o 35 g kil el sl Comnns | X21
3l g Slogell alas () Jpogl) aeld) Jos | X22
by
g Lakr 5 Lk dad) Gl ollbze e daald) S5 X23 Coull 334
L bl aSles e 02 okl
ol Gl ST blas g ol plen daald poi | X24
G 3ty allall L3S 5 pme Slasks Aald) puis | X125
\,Aa
o B et Slrlam] oo e anldl L | X26 Sledd-| 334
il Slaad o 5 Bl
39> Je J:b Il @>'=:M Jdes & dealdl (5 X27
el
BV mlS 5 s el aaaldl 28 | X28
) sl ol Lail sl b g sad | X29
ol
ol Eudd g st g der L Same seer aald J4s | X30
ol by Bl el 5 bl (3 2l ad | X31 5 Al 537
J‘“"J' s C”‘J‘j‘
o g el a5 8 USC Al e | X32
daald] o)l
dnalk) 5Ll Lolsdl 3 Wggn s 02 | X33
agllal) 2y, 0Y) wlessl) Blomzn) s dnald) o | X34
agledd) 5 agboy) a3V & lage sl anald) 1 | X35
Akl 3 Sladd- 834
Wsly 5 laglall 5 (3 a5 2absl 2aaldl puszs | X36 dylad
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(SMART PLS) zsbp 00 dor prians dslaa=Y) Jglid! 2 3o

VC it by i

0345
sl | Condl | Ol | Clad | maldl | esdd | Gk o it M

Bl | ol | dgylsl | ANl | el pdly | Bpalt | el . Ball | ddgall | 3l

bt codt | 0.821 [ 0.851

dylsYt obadl | 0571 0.582 | 0.809

)l St | 0.691 | 0.580 | 0.377 | 0.691

gy maldt | 0.671 | 0.662 | 0.684 | 0.666 | 0.848

Bl esis | 0.831]0.712 1 0.428 | 0.4790.481 | 0.776

&2l 3.0y | 0.87710.740 | 0.584 | 0.703 | 0.693 | 0.685 | 0.848

JW) i 834 | 0.835 | 0.864 | 0.784 | 0.766 | 0.908 | 0.639 | 0.837 | 0.677

B2l 0 | 0.814]0.612 | 0.421 | 0.618 | 0.586 | 0.549 | 0.626 | 0.672 | 0.707

&, 3> | 0.865 | 0.680 | 0.469 | 0.586 | 0.576 | 0.688 | 0.636 | 0.692 | 0.710 | 0.793

@l |8 | 0.856 | 0.722 | 0.488 | 0.532 | 0.491 | 0.610 | 0.705 | 0.676 | 0.657 | 0.655 | 0.793

) dowog 43474l dagd

Construct Reliability and Validity
Constructs items Factor loding CR AVE
Q1 0.625
Bl asis Q 0.818 0.857 0.603
) Q3 0.816
& Q4 0.829
i2 Q5 0.742
k;z Bl sl Qb 0768 0.811 0.628
Q7 0.902
Q8 0.748
Bl O Q9 0.788
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Q10 24 0.351
Q11 0.798 0.732 0.500
Q12 0.787
Q13 0.637
14 0.843
Bl i Q 0.815 0.629
Q15 0.820
Q16 0.854
Q17 0.771
Q18 0.843
Ball Ll
B g Q19 0.904 0.878 0.720
Q20 0.869
Q21 0.851
Q22 0.858
okl Eodt 0.913 0.723
) Q23 0.855
Q24 0.837
Q25 0.804
Q26 0.832
L)) Coladdt 0.770 0.478
Q27 i 0.328
G
& Q28 0.681
& Q29 0.844
32
R Q30 0.853
ol aldd 0.911 0.719
Q31 0.853
Q32 0.843
Q33 0804 0.882 0.654
Q34 0.832
4yt Obeud
Q35 0.845
Q36 0.681
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VC il bloy Lise

Crmdl | Sladd | Ok | Al | 2sedd | G o O | s | |5
o Ayla | Al | el iy | Bl A2l V“:: Bl | ddall| 35l
ol eodi | 0.851
ylsYl oL | 0.5821( 0.809
il ot | 0.580 1 0.377] 0.691
el g2t | 0.662|0.684 | 0.666 | 0.848
Ball jazeis| 0.71210.428]0.479]0.481] 0.776
Bal) gdas|  0.740( 0.584| 0.703] 0.693 | 0.685| 0.848
JWl olas 83 | 0.864| 0.784 | 0.766 | 0.908 | 0.639 | 0.837|0.677
Ball 0| 0.612]0.4211 0.618 0.586| 0.549| 0.626|0.672|0.707
Ball gl | 0.680]0.469| 0.586 | 0.576| 0.688 | 0.636|0.692|0.710|0.793
Ball & 0.722]0.488|0.532|0.491] 0.610| 0.705]0.676{0.657|0.655|0.793
CL isbladt OMygoedl a5
Sagr
BIS | Coudl | Sl | Sl | el | asis | Gl O s | ;
Balt | el | Ay | adlad | ety | @l | @ :: Bl | Bl &
Q1 | 0.475 | 0.332 | 0.187 | 0.318 | 0.352 | 0.625 | 0.375 | 0.358 | 0.336 | 0.391 | 0.305
Q11 | 0.575 | 0.428 | 0.324 | 0.427 | 0.399 | 0.345 | 0.428 | 0.472 | 0.798 | 0.453 | 0.497
Q12 | 0.654 | 0.370 | 0.277 | 0.587 | 0.504 | 0.391 | 0.528 | 0.516 | 0.787 | 0.544 | 0.587
Q13 | 0.568 | 0.403 | 0.274 | 0.344 | 0.287 | 0.307 | 0.430 | 0.393 | 0.472 | 0.566 | 0.637
Q14 | 0.751 | 0.645 | 0.490 | 0.538 | 0.470 | 0.577 | 0.652 | 0.646 | 0.620 | 0.493 | 0.843
Q15 | 0.637 | 0.592 | 0.321 | 0.370 | 0.358 | 0.459 | 0.490 | 0.498 | 0.441 | 0.481 | 0.820
Q16 | 0.741 | 0.623 | 0.432 | 0.416 | 0.421 | 0.555 | 0.632 | 0.576 | 0.536 | 0.551 | 0.854
Q17 | 0.681 | 0.468 | 0.443 | 0.541 | 0.511 | 0.505 | 0.771 | 0.594 | 0.537 | 0.449 | 0.586
Q18 | 0.727 | 0.703 | 0.628 | 0.503 | 0.592 | 0.644 | 0.843 | 0.741 | 0.392 | 0.528 | 0.592
Q19 | 0.843 | 0.696 | 0.469 | 0.615 | 0.605 | 0.671 | 0.904 | 0.734 | 0.637 | 0.650 | 0.669
Q2 | 0.566 | 0.507 | 0.316 | 0.250 | 0.366 | 0.818 | 0.454 | 0.444 | 0.403 | 0.413 | 0.337
Q20 | 0.711 | 0.629 | 0.445 | 0.726 | 0.641 | 0.488 | 0.869 | 0.765 | 0.547 | 0.511 | 0.537
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Q21 | 0.731 | 0.851 | 0.517 | 0.441 | 0.550 | 0.613 | 0.677 | 0.734 | 0.610 | 0.595 | 0.604
Q22 | 0.656 | 0.858 | 0.610 | 0.373 | 0.593 | 0.605 | 0.649 | 0.748 | 0.394 | 0.530 | 0.564
Q23 | 0.670 | 0.855 | 0.462 | 0.594 | 0.619 | 0.594 | 0.574 | 0.764 | 0.500 | 0.596 | 0.570
Q24 | 0.740 | 0.837 | 0.385 | 0.568 | 0.483 | 0.612 | 0.621 | 0.690 | 0.586 | 0.594 | 0.730
Q25 | 0.611 | 0.500 | 0.356 | 0.804 | 0.595 | 0.434 | 0.551 | 0.659 | 0.640 | 0.562 | 0.430
Q26 | 0.583 | 0.476 | 0.301 | 0.832 | 0.573 | 0.385 | 0.644 | 0.646 | 0.460 | 0.475 | 0.471
Q28 | 0.444 | 0.426 | 0.196 | 0.681 | 0.359 | 0.328 | 0.478 | 0.484 | 0.351 | 0.332 | 0.372
Q29 | 0.531 | 0.571 | 0.463 | 0.637 | 0.844 | 0.411 | 0.535 | 0.757 | 0.438 | 0.469 | 0.383
Q3 | 0.640 | 0.561 | 0.326 | 0.342 | 0.386 | 0.816 | 0.477 | 0.491 | 0.374 | 0.566 | 0.486
Q30 | 0.627 | 0.610 | 0.638 | 0.614 | 0.853 | 0.404 | 0.608 | 0.812 | 0.578 | 0.566 | 0.498
Q31 | 0.613 | 0.568 | 0.600 | 0.576 | 0.853 | 0.471 | 0.664 | 0.789 | 0.522 | 0.505 | 0.415
Q32 | 0.495 | 0.490 | 0.618 | 0.420 | 0.843 | 0.341 | 0.536 | 0.715 | 0.441 | 0.404 | 0.361
Q33 | 0.238 | 0.287 | 0.700 | 0.135 | 0.279 | 0.207 | 0.218 | 0.398 | 0.156 | 0.171 | 0.246
Q34 | 0.459 | 0.480 | 0.795 | 0.254 | 0.553 | 0.467 | 0.397 | 0.618 | 0.397 | 0.365 | 0.333
Q35 | 0.472 | 0.400 | 0.845 | 0.340 | 0.612 | 0.289 | 0.558 | 0.650 | 0.370 | 0.374 | 0.372
Q36 | 0.591 | 0.639 | 0.883 | 0.417 | 0.671 | 0.385 | 0.612 | 0.783 | 0.381 | 0.519 | 0.556
Q4 | 0.823 | 0.722 | 0.442 | 0.521 | 0.394 | 0.829 | 0.735 | 0.630 | 0.549 | 0.693 | 0.671
Q5 | 0.692 | 0.530 | 0.310 | 0.492 | 0.450 | 0.687 | 0.449 | 0.526 | 0.627 | 0.742 | 0.483
Q6 | 0.624 | 0.449 | 0.423 | 0.447 | 0.379 | 0.462 | 0.425 | 0.497 | 0.474 | 0.768 | 0.530
Q7 | 0.782 | 0.654 | 0.483 | 0.479 | 0.502 | 0.601 | 0.593 | 0.637 | 0.619 | 0.902 | 0.609
Q8 | 0.629 | 0.502 | 0.255 | 0.439 | 0.491 | 0.412 | 0.540 | 0.523 | 0.518 | 0.748 | 0.442
Q9 | 0.718 | 0.649 | 0.409 | 0.469 | 0.503 | 0.582 | 0.570 | 0.618 | 0.788 | 0.677 | 0.489
dodoud] falao ol
R Square
R Square
Adjusted

ol o) 0.747 0.743

LylsY Sleudt 0.614 0.608

Al SleudH! 0.587 0.581

oy gl 0.824 0.821

Bl japeis 0.691 0.687
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3 bl s 0.769 0.765
QW1 oke 339 0.697 0.693
Bl O 0.663 0.658
B bl 3l 0.748 0.744
Bl 0.733 0.729

>N

3yl! Codl | Gl | CblH | maldl | asis | Gk 834 O t *
rCYP O RPN [ TSN (VYU RS TP Y (R R Y U (P TJPOIPE3 [ cPLC I B YL e
8,21 3,151 2.240 | 3.323 | 2.302 | 1.970 | 2.965 | 2.750
bl ol
a1y Cledd-t
o)) oledd
ety mald)
bl asis
B2l goloy
S aokas 34 2946 | 1.591 | 1.423 | 4.671
Bl 0
il 3l
Bl |5
Q2 gl 34 S50 k3
Q? (=1-SSE/SSO)
a3 2l 3,13
solalt Coudl 0.509
Aoy Slaud) 0.352
Tl Siledd 0.334
ooy gl 0.553
il s 0.377
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Ll goes 0.513
Gl gola 835 0.281
il O 0.400
Bl 3l 0.437
il s 0.429

Bootstrap s Sl dll s

Original | Sample | Standard
T  Statistics |
Sample| Mean |Deviation
(|O/STDEV |) | Values
(O) (M)| (STDEV)
Bl aseis <— il 513l 0.832| 0.840 0.033 24.954| 0.000
B al) godas <— 18l 3,11 0.877| 0.881 0.026 33.103| 0.000
QW oodas 835 <— 2l 150 0.836| 0.845 0.057 14.654| 0.000
Bl O3 <— iyl 3yl 0.825| 0.827 0.047 17.367 | 0.000
Bkl gl <— @bl 3yl 0.864| 0.865 0.038 22.816| 0.000
Bl B <— 2l 3yl 0.856| 0.853 0.041 21.091| 0.000
ol Coudl <= Sl oas B39 0.865| 0.867 0.027 31.992| 0.000
Sk 3 <= LAl olas 535
) 0.783| 0.792 0.052 15.108| 0.000
Aoy
ot < JLall gabas 8342
P e B 0.773] 0.774 0.068 11.376 | 0.000
Al
el <— sl V“h"" J 83>
& : 0.907| 0.907 0.024 37.186| 0.000
bl
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(SPSS) cﬂbjg P b i l;ur:}f\ Jj\.\},\ 3 &W

ool Ll T—test jLas

(T) s odd e
%95 Rl T
Gl uge | Al | A iy T ER I F 255
= N s sig
0.89647- 0.23481 0.42753- 0.073 65 -1.821- 0.211 1.595 01
-0.87360- 0.22191 -.42753- 0.060 48.487 -1.927-
-0.45884- 0.18512 -.08914- 0.632 65 -0.482- 0.644 0.215 02
-0.44971- 0.17908 -.08914- 0.621 45.582 -0.498-
-0.68607- 0.23567 -.21540- 0.364 65 -0.914- 0.649 0.210 03
-0.66973- 0.22581 -.21540- 0.345 46.759 -0.954-
-0.45995- 0.23208 0.00354 0.988 65 0.015 0.633 0.231
-0.44499- 0.22289 0.00354 0.987 46.469 0.016 1.595 o
-0.89647- 0.23481 -.42753- 0.073 65 -1.821-
g Gl 1l (ANOVA) i)
Aoll)
F Slaw gl a0 43 Ay Sl bl ¢ et
ey
0.8660 0.316 1.113 4 0.278 s gadl oy L
54.541 62 0.880 Sl gadl o 01
55.655 66 g 505!
0.8050 0.405 .840 4 0.210 Sl gadl o 455
32.190 62 0.519 S ge! o 02
33.030 66 g 505!
0.3440 1.144 3.715 4 0.929 Sl gadl o Y=t
50.315 62 0.812 A gl o 03
54.030 66 £ ol
0.0400 2.670 7.601 4 1.900 Sle gl op Y=t
- - 44.128 62 0.712 Sle gal op 04
- - 51.729 66 gsodl
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LSD (s 3 81 o)

@ Ji %95 T A ) b
, ol e gl 33 0 @
SN a3 u s1g
9479 -.2765 0.277 30624 33571 T aslos
.8333 -.4176 0.509 31289 20789 o ol & Al
.8968 -.6302 0.728 38195 13333 I ol
2.0286 -.2619 0.128 57293 .88333 sleuf
2765 -.9479 0.277 30624 -.33571 (R
4455 -.7012 0.657 28682 -.12782 o ol T dslons
5191 -.9238 0.02 36091 -.20238 I ol
1.6653 -.5701 0.331 55912 54762 sk
4176 -.8333 0.029 31289 -.20789 e
7012 -.4455 0.657 28682 12782 o ol < ol
.6582 -.8073 0.839 36657 -.07456 [ ol
1.8004 -.4496 0.235 56279 67544 skl
6302 -.8968 0.728 38195 -.13333 T aslos
9238 -.5191 0.577 36091 20238 o ol i ol
8073 -.6582 0.839 36657 .07456 [ ol
1.9572 -.4572 0.219 .60392 .75000 skt
2619 -2.0286 0.128 57293 -.88333 T aslos
5701 -1.6653 0.331 55912 -.54762 o yolz o
4496 -1.8004 0.235 56279 -.67544 [ ol .
4572 -1.9572 0.219 .60392 -.75000 skt
isud Oy Ll (ANOVA) L5
Lol F e iy Sl b gged
Yt Sl galf el
0.382 1.038 0.874 3 e go o Byt
0.842 63 53.034 Sle gadl ony 01
66 55.655 g3
0.834 0.287 0.149 3 446 e go o Byt
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0517 63 32.584 e g 02
66 33.030 sad
0511 0.778 0.643 3 1.930 e g e
0.827 63 52.099 e g 03
66 54.030 £ud
0.426 0.941 0.740 3 2220 e gud! i e
0.786 63 49510 T 04
66 51.729 sad
a3 OWUSW 4wl (ANOVA) L
gl
_— F Ol galf o L drys Sl L e
0.092 1.997 1.566 5 7.829 e g
0.784 61 47.826 e gud! o )
66 55.655 £t o
0.104 1.920 0.898 5 4.492 e g
0.468 61 28.538 o g );j
66 33.030 "y
0.393 1.057 0.861 5 4.307 o g
0.815 61 49.723 o g )
66 54.030 £ o
0.453 0.955 0.751 5 3.754 e gudt iz
gyel
0.786 61 47.975 cepbien|
66 51.729 £
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