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Résumé de 1'étude:

Cette étude traite du role des technologies de I'information
et de la communication dans le développement du capital
intellectuel et a pour objectit de déterminer le rdle des
technologies de l'information et de la communication dansses
dimensions (perception de confiance, avantagepercu de
I'utilisation, L’utilisation des technologies de 'information et de la
communicationy et la réalisation du développement du capital
intellectuelentermes de (capital humain, capital structurely dans la
sociétéalgérienne de fabrication de conduites ALFAPIPE étude

BennouraGhardaia (Et enconcevant un questionnaire pour

Vil



vérifier les approches dans les cadres théoriques de la variable
indépendante et sa relation avec la variable dépendante, les TIC.
Les hypothes esontététestées sur la base du rogramme d’analyse
statistique spss, L’analyse a montré plusieurs résultats, dont le plus
important  est l'existenced’une  relation  statistiquement
significative  entre la  technologie de [linformation, la
communication et le capital intellectuel dans les trois dimensions
de la société a 1'é¢tude. Contribuer a la disponibilité des
dimensions du capital humain et structurel dans une large mesure
et dépasser la disponibilité des dimensions du capital du client,
plus que le capital des clients.L’étudeétaitdiviséeendeuxchapitres:
le premier traite du cadre théorique du cadre conceptuel des
technologies de I'information, de la communication et du capital
intellectuel, et le deuxieme chapitre, 1’étude de terrain de la
Fondation ALFAPIPE a Ghardaia L’une des recommandations les
plus importantes de 1’étudeestd’attirerdavantagel’attention sur les
technologies de [linformation et de la communication, qui
doiventétreadoptées car ellessontune source importante de
développement et la nécessité de considérer le capital
intellectuelcomme la ressourcestratégique la plus importante de Et
maintenez-le continuellement car c'estl'élément le plus efticace de
son succes, enparticulier a la lumiere du formidable
développementtechnologique que connaitl'environnement des
entreprises.

Mots—clés: Technologies de Il'information et de Ia
communication, Capital intellectuel, Développement du capital

intellectuel.
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S L il LA ae e i) e gl SpsS cila i il (03) ady galal)

gsi_ouindl 1(01) B, Jsaad

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 30 83.3 83.3 83.3
S 6 16.7 16.7 100.0
Total 36 100.0 100.0
Oad) yand) 1(02) a8 gl
Cumulative
Frequency Percent Valid Percent Percent
Valid 20129 12 33.3 33.3 33.3
=30 1 39 12 33.3 33.3 66.7
=40 149 9 25.0 25.0 91.7
= 50 1 59 3 8.3 8.3 100.0
Total 36 100.0 100.0
radail) (g gisal) 1(03) B Jgaal)
Cumulative
Frequency Percent Valid Percent Percent
valid Lol Jils 12 33.3 33.3 33.3
oledl 20 55.6 55.6 88.9
eiga 3 8.3 8.3 97.2
iale S 1 2.8 2.8 100.0
Total 36 100.0 100.0

Correlations glindl Sl Saall #il 1(04) 48 Jsaadl

JEVERURIRE
Jusi¥l GOS8 Jul Gl Ol

LaslsiSi clasled) Juai¥l;  Pearson Correlation 1 170 489"

Sig. (2-tailed) 323 002

N 36 36 36

ool Judl g sall Pearson Correlation 170 1 942"

Sig. (2-tailed) .323 .000

N 36 36 36

Sl Pearson Correlation 489" 942" 1
Sig. (2-tailed) 002 000

N 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).
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Elis S Ul Ll Jelaa (05) 5 J ol

Juai) 5 ol gleall L ) siCSReliability Statistics

Cronbach's Alpha

N of Items

.726

15

sS4 Jlewl jReliability Statistics

Cronbach's
Alpha N of Items
.902 39
JuiuYIReliability Statistics
Cronbach's
Alpha N of Items
.884 54

bl sl L) 1 (06) A8 J sl

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Juai¥ly o gleall Lin ol iS5 116 36 200" .966 36 .326
Sl Jlaud .078 36 200° 973 36 521
JSS gl .078 36 200" .983 36 .856

a. Lilliefors Significance Correction

*. This is a lower bound of the true significance.

Statistics
A dll o1 o2 >3
N Valid 36 36 36 36
Missing 0 0 0 0
Mean 4.5926 4.5556 4.5278 4.6944
Median 4.6667 5.0000 5.0000 5.0000
Std. Deviation 47215 55777 .60880 46718
Sum 165.33 164.00 163.00 169.00
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il shaal) L o1 35 alaian) (g 3030 gaal i lanal) il jai¥) 5 Al il siall 1(08) o Jsaall

Juai¥i g
Statistics
il e A8 addl sl o4 5 6 o7

N Valid 36 36 36 36 36
Missing 0 0 0 0 0
Mean 4.3889 4.4722 4.3889 4.2500 4.4444
Median 4.5000 5.0000 5.0000 4.0000 4.0000
Std. Deviation 51563 .60880 .83761 .64918 55777
Sum 158.00 161.00 158.00 153.00 160.00

Juaiyl
Statistics
Sl alaiiu) A geu 8 9 10 11

N Valid 36 36 36 36 36
Missing 0 0 0 0 0
Mean 3.8403 4.0278 3.7500 3.9722 3.6111
Median 3.8750 4.0000 4.0000 4.0000 4.0000
Std. Deviation .67388 .97060 1.22766 .90982 1.02198
Sum 138.25 145.00 135.00 143.00 130.00

il shaal) L o S5 aladian) A5 ) gaal 4y jlmal) a1 pai¥) s dybsal) il sidl) :(10) o3 Js2al

Juai¥i g
Statistics
Sl aladis) s 12 13 w14 15
N Valid 36 36 36 36 36
Missing 0 0 0 0 0
Mean 3.3194 3.0833 3.9722 2.8056 3.4167
Median 3.2500 3.0000 4.5000 2.0000 4.0000
Std. Deviation .99572 1.31747 1.38329 1.50844 1.38099
Sum 119.50 111.00 143.00 101.00 123.00
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Juai¥ly o glaall Lin o 5SS 36 3.13 5.00 3.9981 .45285
Valid N (listwise) 36
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L“;‘)Ju]\ JM\JJM‘LUM\ QL&\)&Y\}ML&Q\ Glass giall (ll)egjdjﬁﬁj\

ey
sl 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
N Valid 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36
Mean 3.7537 | 3.6944 | 3.6111| 4.2500| 4.1111 ] 3.9444 | 3.5556| 3.3056| 2.9167 3.9167 | 4.0556 | 3.9444 3.7222 3.5556 3.8333 3.8889
Median 3.7667| 4.0000 | 4.0000 | 4.0000 | 4.0000 | 4.0000| 4.0000| 3.5000| 3.0000 4.0000 | 4.0000 | 4.0000| 4.0000| 4.0000 4.0000 4.0000
Std. Deviation .50037 | 1.21466 | .83761 | .84092 | .94952 | .95452 ( 1.10698 | 1.19090 | 1.38099 .96732| .75383 | .86005| 1.00317 | 1.13249 .94112 .85449
Sum 135.13| 133.00| 130.00] 153.00 | 148.00| 142.00( 128.00| 119.00( 105.00 141.00 | 146.00 | 142.00 134.00 128.00 138.00 140.00
O3 Juamsl ) sl A jlamall ) a5 Apbusall o giall 1(12) o5 J 52
O Jual =31 =32 33 =34 =35 36 37 38 39
N Valid 36 36 36 36 36 36 36 36 36 36
Mean 3.9630 4.2222 4.0833 4.0556 3.8333 3.9167 3.8611 3.9444 3.9444 3.8056
Median 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000
Std. Deviation .53781 .76012 .80623 .95452 1.27615 1.05221 .86694 .89265 .98400 .95077
Sum 142.67 152.00 147.00 146.00 138.00 141.00 139.00 142.00 142.00 137.00
SISl Jland 5 ) saal 4 lamall ) jai¥) 5 dpbusall ildans siall 1(13) o) J 52l
Jd
Sl 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54
N Valid 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36
Mean 3.8185( 4.1389( 3.9722( 4.0000| 3.9722 3.9722 3.6111 3.8889 4.1667 3.7500 4.0278 | 3.9167| 3.0833| 3.1667| 3.7500| 3.8611
Median 3.9667 | 4.0000 | 4.0000 | 4.0000| 4.0000 4.0000 3.5000 4.0000 4.0000( 4.0000 4.0000 | 4.0000 | 3.0000| 3.0000( 4.0000| 4.0000
Std. Deviation .56537 | .96074 | .87786| .92582| .84468 .81015 .83761 .85449 .73679| 1.02470 .87786 | .93732| 1.20416 | 1.42428 | 1.15573 | .99003
Sum 137.47] 149.00| 143.00] 144.00| 143.00 143.00 130.00 140.00 150.00 135.00 145.00| 141.00| 111.00| 114.00| 135.00| 139.00
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escriptive Statistics
N Minimum Maximum Mean Std. Deviation
G JW 36 2.64 4.67 3.8269 45421
Valid N (listwise) 36

@S Wl Gl 8l 5 t-test Ll 1 (15) o) sl

One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
S e 50.553 35 .000 3.82692 3.6732 3.9806
A A A1) LERY spss cila jda gl 1(04) pd) @alal
G S Jlall Gl 5 2B g t-test JLsal :(01) Al Jgaad)
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .347° 120 .065 .51065
a. Predictors: (Constant), ba #5S5 Clasladl Juai¥l g
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression .570 1 570 2.185 159"

Residual 4172 16 .261

Total 4.742 17
a. Dependent Variable: Juui, (s sdl
b. Predictors: (Constant), b 5 585 <l slaall_ Juai¥

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.458 .937 2.622 .018

Lia o) S5 e sheall JLaiVl .350 237 .347 1.478 .159

a. Dependent Variable: Jusi, (s sl

Model Summary

S Jlaud Ao AT &) 40y add) laady) :(02) a8y Jglaad)

Model

R Square

Adjusted R

Square

Std. Error of the

Estimate

84



1 .182° .033 .005 45313
a. Predictors: (Constant), &l 3 4l
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression .240 1 .240 1.167 288"
Residual 6.981 34 .205
Total 7.221 35
a. Dependent Variable: Jesl ) (s Sill
b. Predictors: (Constant), &l 4&l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.022 749 4.036 .000
A &) 175 162 182 1.080 .288
a. Dependent Variable: Jieul , s Sdl
S8l Jlasd ) e tic aladiul (e 48 Haall salall JLadll jlass¥) :(03) a8 Jslaall
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .070% .005 -.024 45972
a. Predictors: (Constant), sxilall_3S jaall e elall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .035 1 .035 165 687°
Residual 7.186 34 211
Total 7.221 35
a. Dependent Variable: Jwui, (s Sall
b. Predictors: (Constant), sl 48 jadll e elall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.558 .666 5.343 .000
Slill (e AS ) saildll .061 151 .070 407 .687

a. Dependent Variable: Jesl ) (s Sl
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S Qe e tic aladiad A ggul hdd) Slaady) :(04) ad Jglaad)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .063% .004 -.025 45993
a. Predictors: (Constant), 4 sem_alaaiul el
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression .029 1 .029 135 715"
Residual 7.192 34 212
Total 7.221 35
a. Dependent Variable: Jwsl ;s sil
b. Predictors: (Constant), 4l sgw_alaadiul <Ll
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.990 450 8.874 .000
Sl aladiul A s -.042 115 -.063 -.368 .715
a. Dependent Variable: Jusl ;s sil
S Jlaud ) e tic alasind il Jaall jlasa¥) (05) a8 Jslasd)
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 2312 .053 .026 44837
a. Predictors: (Constant), (s alasiul el
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 385 1 385 1.917 A75°
Residual 6.835 34 201
Total 7.221 35
a. Dependent Variable: Jueul ) (s Sl
b. Predictors: (Constant), A& slaaiul el
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.477 .263 13.197 .000
(i plaain) el .105 .076 231 1.385 175
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a. Dependent Variable: Jesl ) (s Sill

AN dpda il LAY spss il A il 1(05) ad) alall
@l il =i 1 (01) b Jsaad)

ANOVA
Sl Jlas, / inl)
Sum of Squares df Mean Square F Sig.
Between Groups .001 1 .001 .004 .951
Within Groups 7.220 34 212
Total 7.221 35
ANOVA
Sl Jand ) [ yeall
Sum of Squares df Mean Square F Sig.
Between Groups 1.093 3 .364 1.903 149
Within Groups 6.128 32 191
Total 7.221 35
ANOVA
Sl Juanl ) [ aslal) (s siall
Sum of Squares df Mean Square F Sig.
Between Groups 1.010 3 .337 1.734 .180
Within Groups 6.211 32 194
Total 7.221 35

t-test LW =l :(02) A Jsaal)

One-Sample Statistics
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N Mean Std. Deviation | Std. Error Mean
Jeasl ) 5 S 36 3.8269 45421 .07570
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
s Sl Jland 50.553 35 .000 3.82692 3.6732 3.9806
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