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Summary:

This study aims to identify the quality of the Islamic banking services provided
by the Algerian Islamic banks and the extent of customer evaluation. We used
the questionnaire on a random sample of Islamic banks. We also used SPSS20
system and EXCEL program.

The study figured out that customers, highly evaluate the whole quality of
Islamic banking services , and that the quality of Islamic banking can be
measured by analyzing the six dimensions (sensitivity, empathy, responsiveness,
reliability, safety and legal commitment) of quality generally

Keywords: Banking services - Quality - Dimensions - Islamic Banks.
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laas Sl 5 o slmall il jail g dpluall il siall SPSS cila 34 :03 &) Galdl)

odalf
Frequency Percent Valid Percent Cumulative
Percent
B 36 66.7 66.7 66.7
Valid 18 33.3 33.3 100.0
Total 54 100.0 100.0
A8l & pead)
Frequency Percent Valid Percent Cumulative
Percent
18-30 A 13 241 241 241
31- 40 4w 24 44 .4 44 .4 68.5
Valid  41- 50 4w 13 241 241 92.6
S1 e 50 4 4 7.4 7.4 100.0
Total 54 100.0 100.0
6 Fmadl (oanlall)
Frequency Percent Valid Percent Cumulative
Percent
Lo e 2 3.7 3.7 3.7
s 9 16.7 16.7 20.4
Valid 28 51.9 51.9 72.2
il o Lle 15 27.8 27.8 100.0
Total 54 100.0 100.0
Adida gl
Frequency Percent Valid Percent Cumulative
Percent
by o 8 g Uaill ol 39 72.2 72.2 72.2
by o A Uil (alall 12 22.2 22.2 94.4
Valid )
Jwel s 3 5.6 5.6 100.0
Total 54 100.0 100.0
- &l g Jalasl) aa eligd)
Frequency Percent Valid Percent Cumulative
Percent
Valid = J& e 4 54 100.0 100.0 100.0




Descriptive Statistics

N

Mean

Std. Deviation

O O ol cilaaadl ) Ly il
Jsd il gl (aalasll 4 sl

ENR )]

iy Sl il gl Ay Aoy e o
U L (90 o ady LglanaY
3l Ay g

sy i) ¢ g dplatil a5 A
cilia gl il BLaYL ) s
Ouaall 5 o Alaie Y (gaiinall

i il Cllaxd A yomae dpalEs
Jian® 5 jlaca) cilKaall asils 3
1S Bl gaiill dyaail)

s Gl a5 el b COlaall ApiaY)
p s il & Jalaill (315530 L)
LenaS 5 Ll 3l 5 pgna¥Iail salians
cuaid Jilu g a5 adall

Ay g SISV lalia D A 5l

O oo ol cilaadll 48 yeadll
Lyl e Calgll 5 M) aaliing
Sl (e aNA 3 ) Je el il
#3haall 5 i Hlard (5 A0 i€
il gl

g el e dead i)

A5 Y e IA Jysad ) saY) (g
Allia Slaall ) il alasl
sl s clia g Al

leadll 38 paall 3!

Valid N (listwise)

54

54

54

54

54

54

54

54

54

54
54

4.1296

4.0556

3.7222

4.2593

4.1667

3.4074

4.5000

4.0000

3.6111

4.2593

.51565

.71154

.59611

.73164

.92655

49597

.63691

54944

.81070

.73164

Descriptive Statistics

N Mean Std. Deviation

Bl g 55 il el

54 4.3333 1.13270
2oy elid) 3 jeal 5 Claaa

54 4.3519 .61911
Jedtinn cililee e odlaall
e N 54|  4.0741 98770
dadaia A e & aall
Dy silh se pelaasSill B3 54 4.2222 57188
ol (380 jall Ayalall pa Ay 58

54 3.9259 .72299
Cilaadl) dasiall
8352 Cleddl) A jeaall 4padlul 54 3.8519 1.13947
s galal) 54 4.3519 .61911
Valid N (listwise) 54




Descriptive Statistics

N Mean Std. Deviation
ey Sl Laxd Qyasll (e paf iyl 54 3.8519 1.13947
Db sl ge il Aaadl) Aediall JSA
) 54 4.0000 77703
Taaa 9 eUadl
ey sib ge il e da JSLie
54 4.0741 .72299
5l e it
Ldiag gl el Je coMan
) . . 54 4.2222 .79305
o Gl oy aslers b 2 5ol
) 54 4.0741 .82076
Baanall 5 cua Lo & Y 4ile
ey 54 4.2037 .68349
Valid N (listwise) 54
Descriptive Statistics
N Mean Std. Deviation
<l yid ol gall & i) dpidia 54 41111 1.14376
G sabsall e () ludinl )4 54 4.2037 .68349
s Jyeanll e daral 3 jaa allal)
54 3.6852 .88646
le
i el daad L) e clileal)
54 3.8519 .85578
e aild)
Alaiay) 54 3.9815 .76456
Valid N (listwise) 54
Descriptive Statistics
N Mean Std. Deviation
il L die el e ik 5
i i 54 4.2037 .68349
Sl
el A8y 5 el 8 Jaladl) aa Sl 54 4.3519 48203
by il ae <ila sleall dialal)
54 4.3519 .61911
Jaeally 4y 445
iy sl go i) dnann Aiun B
) ) 54 3.9815 .76456
A 54 3.6296 1.13763
Valid N (listwise) 54




Descriptive Statistics

N Mean Std. Deviation
alaial el 43y 3 2 _HlS (500
54 3.6296 1.13763
|
iy ) ) aves il slaall ilaiall
PR TEes 54| 42963 46091
Gilaaally saaal)
Crny sila ge i) il g oL
- 54 4.3704 48744
Shalxa e JaSlan
G Oslelall (& i) ) Alaall
- 54 4.4444 50157
3‘5“ ;M
abalail) 54 3.7222 59611
Valid N (listwise) 54

Descriptive Statistics

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of ltems
Alpha
.876 9
Ol JalS
Case Processing Summary
N %
Valid 54 100.0
Cases  Excluded® 0 .0
Total 54 100.0

a. Listwise deletion based on all variables in the

procedure.

N Mean Std. Deviation
laod lidl 38 65 aa day 5l
) 54 3.7222 .59611
Ay
ooy il 84l Uy o
j 54 2.9815 .85761
sSAl g eyl
Sl cllie Aaliall 4udiy o Lemyina o)
54 3.8704 .64563
& Jaesll
Al Y aey Jaenll la g8 | Lail
i 54 3.4259 .63251
@ik 4l dalll) Jaad
ol Y e 8l 54 3.4259 .63251
Valid N (listwise) 54
L) 4 yadl @ilaadl)
Case Processing Summary
N %
Valid 54 100.0
Cases  Excluded® 0 .0
Total 54 100.0




Reliability Statistics

Cronbach's N of Items
Alpha

.890 35

-

A galal)

Case Processing Summary

N %
Valid 54 100.0
Cases  Excluded® 0 .0
Total 54 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of ltems
Alpha
.861 5

LY 4 paddl cilaadll 3a6a

Case Processing Summary

N %
Valid 54 100.0
Cases  Excluded® 0 .0
Total 54 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of ltems
Alpha
.903 26
dgalaie Y
Case Processing Summary
N %
Valid 54 100.0
Cases  Excluded® 0 .0
Total 54 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics

Cronbach's N of ltems
Alpha

.753 5




Ly

Case Processing Summary

N %
Valid 54 100.0
Cases  Excluded® 0 .0
Total 54 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha
.799 4
k)
Case Processing Summary
N %

Valid 54 100.0

Cases  Excluded® 0 .0
Total 54 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha

.736 4

Case Processing Summary

alalail)
N %
Valid 54 100.0
Cases Excluded? 0 .0
Total 54 100.0

a. Listwise deletion based on all variables in the

procedure.



Reliability Statistics

Cronbach's
Alpha

N of ltems

.843

= ) al )

Case Processing Summary

N %
Valid 54 100.0
Cases  Excluded® 0 .0
Total 54 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.932

One-Sample Kolmogorov-Smirnov Test

Gileadl) 4 yadll 33 a leadll
TuadluY! 1 ymall Y

N 54 54
Normal Parameters®® Mean 42599 38519
Std. Deviation .73164 1.13947

Absolute .306 .200

Most Extreme Differences  Positive .268 157
Negative .306 .200

Kolmogorov-Smirnov Z .248 469
.256 527

Asymp. Sig. (2-tailed)

a. Test distribution is Normal.

b. Calculated from data.




oas Al HLAYSPSS cla Aa 104 A8 Galdl

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

laadl) 4 paall palY) 54 4.2593 .73164 .09956
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper

lordl) 4 paall 4padl) 12.648 53 .000 1.25926 1.0596 1.4590

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
53 5 leadl) A ) ApadluY) 54 3.9519 .53947 .15506
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
52 5> i) A jeaal) A3y 5.494 53 .000 .85185 .5408 1.1629
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
335 Chlaadl)
1 18 ) a3y P Enter
a. Dependent Variable: il 4 yadll 4a3Y)
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .589° .238 511 73572
a. Predictors: (Constant), 325 Cleadll 23 jadl a3y
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 224 1 224 32.414 .000°
1 Residual 28.146 52 .541
Total 28.370 53

a. Dependent Variable: <leall 48 paall 30Y)
b. Predictors: (Constant), 535 Cleadll 48 padll L30Y)




Coefficients®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 4.479 .356 12.582 .000
53 g leadd) A puaall ApadluY .557 .089 .389 .643 .000
a. Dependent Variable: il 4 jasll 4a3uY)
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
o3I e 52,
Alaiuy), Calladl,
1 sl ) .| Enter
Apalae P
a. Dependent Variable: cleall & joad) La3uY)
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .315° 499 .016 73742
a. Predictors: (Constant), a5V e 5l adainy),) calabedll G galall, clal,
Lalaie V)
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 2.812 6 469 32.862 .000°
1 Residual 25.558 47 544
Total 28.370 53

a. Dependent Variable: el 48 paall 30

b. Predictors: (Constant), al 5V el dlaiu¥) Calalall] daus salall, Gl dpalaic V)



Coefficients®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 4.579 .853 5.371 .000
.369 .000)
A galall 487 .258 3.105
.239 .000)
Aalde ) .530 .304 6.592
486 .000)
1 EEENNY| 427 .356 5.722
’ .318 .000)
ola¥) 424 154 5.482
523 .000)
abalail) .302 .287 1.359
409 .000)
Al Y e il .643 .270 5.158

a. Dependent Variable: el 48 paall 30

Correlations

Gleadll 4 padll 33 g Ciladdl) 48 yall
ETASAY Ay
Pearson Correlation 1 .782**
4Byl 48 juadll cileadll Sig. (2-tailed) .000
N 54 54
Pearson Correlation .782** 1
83 ga laddl) A el Lpadlul Sig. (2-tailed) .000
N 54 54
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Group Statistics
ol N Mean Std. Deviation | Std. Error Mean
B 36 4.1667 .69693 11616
Cleaall 3 peadl) Ayl :
(bl 18 4.4444 .78382 18475

Independent Samples Test

Levene's Test for Equality of

Variances
F Sig. t df Sig. (2-tailed)

Equal variances

1.155 .288| -1.325- 52
assumed

leral) 4 paall dpad)
Equal variances
-1.273- 30.761

not assumed




ANOVA

Sum of Squares df Mean Square F Sig.

Between Groups 3.251 2 1.626 2.207 120
L) &y yanll Within Groups 37.563 51 737

Total 40.815 53

Between Groups 1.182 2 .591 .981 .382
G siall anlatl Within Groups 30.744 51 .603

Total 31.926 53

Between Groups .663 2 331 .975 .384
Agh Within Groups 17.337 51 .340

Total 18.000 53

Between Groups .000 2 .000
- s Jalal)

Within Groups .000 51 .000
e i)

Total .000 53
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