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Abstract :

To study the using of creditworthiness standards is to study one of the most fascinated trend
in the banking system, that is one of the methods used by commercial banks to customer
evaluation, and this study aims to explain the creditworthiness models and its standards, And
to disclose the future potential of the customer in the payment of credit and its benefits, In
order to avoid the risk of non-return of credit that may occur and lead to default (risk
management).

This research problem included the knowledge of the contribution of the standards
and models of creditworthiness in the process of customer evaluation by the bank, which
requires determination of the most standards contributing to the evaluation process, either
from the customer side or from the bank side.

The research concluded that the standards that fall within the evaluation of the
bank's customers are: the customer's personality and ability to pay, in addition to his capital
(solvency), guarantees provided (safe-guard) furthermore to the impact of the credit issue to
the environment in which credit is to be used (credit environment). On the other hand, the
Bank (internal variables) has an impact on the evaluation assessment, and the evaluation
method used in the banks under study is not modeled in evaluating customers compared to the
current models

Finally, the most important recommendations that can be referred to, are the
adoption of a clear method or model in the customer’s evaluation process, transparency in the
customer’s evaluation process, the establishment of a system of query (credit investigation)
and exchange of credit data between banks to know customer data. therefore, to assist in the
evaluation process.

Keywords : Creditworthiness, Lending, Credit, Customers.
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