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Abstract:

The purpose of this study is to determine the relationship between the
perception of employées the psychological contract and work engagement in the
Algerian company of electricity and gas- Ouargla, it aims to emphasize the
importance of the psychological contracts dimensions to support work
engagement, especially for the sample of the study. The study targeted all the
employees of the company in order to explore their opinions to test the validity of
the hypotheses. The questionnaire, devised for the study, includes a set of
paragraphs which contain the main themes, is distributed to a random sample. The
researcher used 35 questionnaire copies.

The statistical program SPSS is used to test the hypotheses using the
following statistical methods: the mean, the standard deviation and coefficient of
variation, correlation coefficients, one sample t test, multiple linear regression
analysis, T-Test for independent samples, analysis of unilateral variance tests.

The most important findings of the study are as follows:
- There is degree of Relational contracts at the level of significance (o < 0.05)

-There are no statistical degree of balanced contracts Transactional and
Transitional contracts at the level of significance (o < 0.05)

- There is statistically significant relationship at the level of significance (a <
0.05) between Relational contracts and work engagement..

-There are no statistical differences in the views of respondents towards all
the study areas attributed to, gender, age, Years of service..

Keywords: psychological contract, work engagement, Regression.
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Case Processing Summar

N % Reliability Statistics
valid 33 971 Cronbach's Alpha| N of ltems
Cases Excluded? 1 2.9 931 35
Total 34 100.0
a. Listwise deletion based on all variables in the
procedure.
Correlations
Correlations
X1 X2 X3 X4 Dhalas
Pearson Correlation 1 359" .306 584" 748"
X1 Sig. (2-tailed) .037 .078 .000 .000
N 34 34 34 34 34
Pearson Correlation 359" 1 496" 288 677"
X2 Sig. (2-tailed) .037 .003 .099 .000
N 34 34 34 34 34
Pearson Correlation .306 496" 1 604" 784"
X3 Sig. (2-tailed) .078 .003 .000 .000
N 34 34 34 34 34
Pearson Correlation 584" 288 604" 1 834"
X4 Sig. (2-tailed) .000 .099 .000 .000
N 34 34 34 34 34
Pearson Correlation 748" 6777 784" 834" 1
hlra Sig. (2-tailed) .000 .000 .000 .000
N 34 34 34 34 34
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=Y1 Y2 Y3 (3! gie
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Correlations
Y1 Y2 Y3 O sia
Pearson Correlation 1 643" 331 825"
Y1 Sig. (2-tailed) .000 .056 .000
N 34 34 34 34
v Pearson Correlation 643" 1 369 820"
Sig. (2-tailed) .000 .032 .000




|

N 34 34 34 34
Pearson Correlation 331 369" 1 737"
Y3 Sig. (2-tailed) .056 032 .000
N 34 34 34 34
Pearson Correlation 825" 820" 737" 1
O sie Sig. (2-tailed) .000 .000 .000
N 34 34 34 34
**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
CORRELATIONS
/VARIABLES=Z1 22 23 24 25 26 27 i’
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Z1 Z2 Z3 Z4 75 Z6 z7 e
Pearson Correlation 1 592" 725" 694" 710" 653" 604" 859"
i Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 34 34 34 34 34 34 34 34
Pearson Correlation 592" 1 534" 387 603" 517" 426 701"
z Sig. (2-tailed) .000 .001 024 .000 .002 012 .000
N 34 34 34 34 34 34 34 34
Pearson Correlation 725" 534" 1 665 821" 736" 718" 891"
2 Sig. (2-tailed) .000 .001 .000 .000 .000 .000 .000
N 34 34 34 34 34 34 34 34
Pearson Correlation 694" 387 665" 1 724" 7117 613" 814"
j Sig. (2-tailed) .000 024 .000 .000 .000 .000 .000
N 34 34 34 34 34 34 34 34
Pearson Correlation 7107 603" 821" 724" 1 786" 681" 908"
2 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 34 34 34 34 34 34 34 34
Pearson Correlation 653" 517" 736" 7117 786" 1 602" 851"
2 Sig. (2-tailed) .000 .002 .000 .000 .000 .000 .000
N 34 34 34 34 34 34 34 34
Pearson Correlation 604" 426 718" 613" 6817 602" 1 805"
j Sig. (2-tailed) .000 012 .000 .000 .000 .000 .000
N 34 34 34 34 34 34 34 34
= Pearson Correlation 859" 701" 8917 814" 908" 851" 805" 1
¥ Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
: 34 34 34 34 34 34 34 34
iN
S

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
CORRELATIONS
/VARIABLES=Q1 Q2 Q3 Q4 Q5 o Las sy




|

/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Q1 Q2 Q3 Q4 Q5 )

Pearson Correlation 1 527" 527" .160 341 7227

o1 Sig. (2-tailed) 001 001 365 048 000
N 34 34 34 34 34 34

Pearson Correlation 527" 1 504" 396" 379 780"

Q2 Sig. (2-tailed) .001 .002 .021 .027 .000
N 34 34 34 34 34 34

Pearson Correlation 527" 504" 1 667" 260 846"

Q3 Sig. (2-tailed) .001 .002 .000 137 .000
N 34 34 34 34 34 34

Pearson Correlation 160 396" 667" 1 105 661"

Q4 Sig. (2-tailed) 365 021 000 554 .000
N 34 34 34 34 34 34

Pearson Correlation 341 379 260 .105 1 557"

Q5 Sig. (2-tailed) 048 027 137 554 001
N 34 34 34 34 34 34

Pearson Correlation 7227 780" 846" 661" 557" 1

Sy Sig. (2-tailed) 000 000 000 000 001

N 34 34 34 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
CORRELATIONS
/VARIABLES=E1l E2 E3 E4 E5 E6 dogux]l
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

= E2 E3 E4 E5 E6 sl

Pearson Correlation 1 389" 192 373 175 324 627"

E1l Sig. (2-tailed) 023 276 .030 321 .062 .000
N 34 34 34 34 34 34 34

Pearson Correlation 389" 1 337 272 410 373 679"

E2 Sig. (2-tailed) 023 051 120 016 .030 .000
N 34 34 34 34 34 34 34

Pearson Correlation 192 337 1 580" 6317 556" 706"

E3 Sig. (2-tailed) 276 051 .000 .000 .001 .000
N 34 34 34 34 34 34 34

Pearson Correlation 373 272 580" 1 630" 593" 773"

E4 Sig. (2-tailed) .030 120 .000 .000 .000 .000
N 34 34 34 34 34 34 34




|

Pearson Correlation 175 410 6317 630" 1 759" 778"
E5 Sig. (2-tailed) 321 016 .000 .000 .000 .000
N 34 34 34 34 34 34 34
Pearson Correlation 324 373 556" 593" 759" 1 793"
E6 Sig. (2-tailed) .062 .030 .001 .000 .000 .000
N 34 34 34 34 34 34 34
Pearson Correlation 627" 679" 706" 773" 778" 793" 1
Lzl Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 34 34 34 34 34 34 34
*. Correlation is significant at the 0.05 level (2-tailed).
**, Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=N1 N2 N3 N4 N5 N6 Ll
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
N1 N2 N3 N4 N5 N6 Sl
Pearson Correlation 1 653" 467" 434" 311 332 729"
N1 Sig. (2-tailed) .000 .006 .010 074 .055 .000
N 34 34 33 34 34 34 34
Pearson Correlation 653" 1 754" 5317 217 169 769"
N2 Sig. (2-tailed) .000 .000 .001 218 341 .000
N 34 34 33 34 34 34 34
Pearson Correlation 467" 754" 1 639" .305 217 775"
N3 Sig. (2-tailed) .006 .000 .000 .084 226 .000
N 33 33 33 33 33 33 33
Pearson Correlation 4347 5317 639" 1 530" 454" 804"
N4 Sig. (2-tailed) .010 .001 .000 .001 .007 .000
N 34 34 33 34 34 34 34
Pearson Correlation 311 217 305 530" 1 743" 684"
N5 Sig. (2-tailed) 074 218 .084 .001 .000 .000
N 34 34 33 34 34 34 34
Pearson Correlation 332 169 217 454" 743" 1 652"
N6 Sig. (2-tailed) .055 341 226 .007 .000 .000
N 34 34 33 34 34 34 34
Pearson Correlation 7297 7697 775" 804" 684" 652" 1
S Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 34 34 33 34 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
CORRELATIONS
/VARIABLES=G1l G2 G3 G4 Jlag Y|
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.




Correlations

Gl G2 G3 G4 AV
Pearson Correlation 1 659" 405" 248 850"
G1 Sig. (2-tailed) .000 .018 157 .000
N 34 34 34 34 34
Pearson Correlation 659" 1 171 221 762"
G2 Sig. (2-tailed) .000 334 210 .000
N 34 34 34 34 34
Pearson Correlation 405 171 1 178 567"
G3 Sig. (2-tailed) 018 334 315 .000
N 34 34 34 34 34
Pearson Correlation .248 .221 178 1 597"
G4 Sig. (2-tailed) 157 210 315 .000
N 34 34 34 34 34
Pearson Correlation 850" 762" 567" 597" 1
g3 Sig. (2-tailed) .000 .000 .000 .000
N 34 34 34 34 34
**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
NPAR TESTS
/K-S (NORMAL) =, olzs )l edo i5e LY dugaxdl o S5Lai )l Jlag ¥l el
bl
/MISSING ANALYSIS.
NPar Tests
One-Sample Kolmogorov-Smirnov Test |
hlas o) s e Sy Ay gl ) Aegs! Sial) L
N 34 34 34 34 34 34 34 34 34
Nor Mean 3.2132 2.8137 2.6639 3.0529 3.6324 3.5853 3.8603 2.9359 3.6926
mal .69667 74847 .76397 .66298 .54708 .62862 .56806 .59767 .50298
Para
met  Std. Deviation
ers®
b
Most Absolute .162 157 131 141 .163 .183 .168 .162 124
Extr Positive .100 126 131 107 .163 137 .168 .153 124
eme -.162- -.157- -117- -.141- -.145- -.183- -.116- -.162- -.105-
Diffe .
Negative
renc
es




|

Kolmogorov-Smirnov | .944 916 .764 .821 .948 1.066 977 .946 .720
z

Asymp. Sig. (2- .335 371 .603 .510 .330 .206 .295 .333 677
tailed)

a. Test distribution is Normal.

b. Calculated from data.
FREQUENCIES VARIABLES=pull jasdl Linbell eodsildl dyou3Y!
/ORDER=ANALYSIS.

Frequenc
Statistics
ol aall ik el 1pe8Y)
Valid 34 34 34 34 34
N Missing 0 0 0 0 0
Frequency Table
Cdall
Frequency Percent| Valid Percent Cumulative
Percent
1.00 4 11.8 11.8 11.8
Valid 2.00 30 88.2 88.2 100.0
Total 34 100.0 100.0
al)
Frequency Percent Valid Percent Cumulative
Percent
1.00 4 11.8 11.8 11.8
2.00 4 11.8 11.8 23.5
Valid 3.00 21 61.8 61.8 85.3
4.00 5 14.7 14.7 100.0
Total 34 100.0 100.0
ity
Frequency Percent Valid Percent Cumulative
Percent
1.00 4 11.8 11.8 11.8
Valid
2.00 6 17.6 17.6 294




DESCRIPTIVES VARIABLES=Y1 Y2 Y3 ()| ¢
/STATISTICS=MEAN STDDEV.

3.00 10 294 294 58.8
4.00 14 41.2 41.2 100.0
Total 34 100.0 100.0
el
Frequency Percent Valid Percent Cumulative
Percent
1.00 4 11.8 11.8 11.8
2.00 5 14.7 14.7 26.5
Valid 3.00 19 55.9 55.9 824
4.00 6 17.6 17.6 100.0
Total 34 100.0 100.0
deady)
Frequency Percent Valid Percent Cumulative
Percent
1.00 13 38.2 38.2 38.2
2.00 14 41.2 41.2 79.4
Valid 3.00 5 14.7 14.7 94.1
4.00 2 5.9 5.9 100.0
Total 34 100.0 100.0
Descriptive
Descriptive Statistics
N Mean Std. Deviation
X1 34 3.5588 .92740
X2 34 3.4706 .82518
X3 34 2.8824 .87956
X4 34 2.9412 1.01328
halae 34 3.2132 .69667
Valid N (listwise) 34




Descriptive Statistics

N Mean Std. Deviation
Y1 34 2.8824 97746
Y2 34 2.8235 .83378
Y3 34 2.7353 1.02422
) sie 34 2.8137 74847
Valid N (listwise) 34

DESCRIPTIVES VARIABLES=Z1 722 723 724 725 726 27 _i5e
/STATISTICS=MEAN STDDEV MIN MAX

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Z1 34 1.00 4.00 2.5588 1.02073

Z2 34 1.00 5.00 3.0000 .95346

Z3 34 1.00 4.00 2.8529 .89213

Z4 34 1.00 4.00 2.4118 .82085

Z5 34 1.00 4.00 2.6765 .84282

Z6 34 1.00 5.00 2.5294 .86112

z7 34 1.00 4.00 2.6176 1.04489

Sle 34 1.29 4.14 2.6639 .76397

Valid N (listwise) 34

DESCRIPTIVES VARIABLES=0Q1 Q2 Q3 Q4 Q5 _JL&i Y|
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Q1 34 2.00 5.00 3.1471 .95766

Q2 34 2.00 5.00 3.2353 .88963

Q3 34 1.00 5.00 2.9706 1.02942

Q4 34 1.00 4.00 2.6765 191189

Q5 34 2.00 5.00 3.2353 .81868

Sy 34 2.00 4.40 3.0529 .66298

Valid N (listwise) 34

DESCRIPTIVES VARIABLES=El E2 E3 E4 E5 E6 4ol
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

El 34 1.00 5.00 3.1471 .95766




|

E2
E3
E4
ES

iyl
Valid N (listwise)

34
34
34
34
34
34
34

1.00
2.00
2.00
2.00
2.00
2.00

5.00
5.00
5.00
5.00
5.00
5.00

3.2941
3.8824
3.7353
3.9118
3.8235
3.6324

.93839
.59108
.79043
.62122
.67288
.54708

DESCRIPTIVES VARIABLES=N1 N2 N3 N4 N5 N6 _ 5Laill
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
N1 34 2.00 4.00 3.2941 .83591
N2 34 2.00 5.00 3.3824 .95393
N3 33 2.00 5.00 3.4545 .90453
N4 34 2.00 5.00 3.7647 .78079
N5 34 2.00 5.00 3.7647 .74096
N6 34 1.00 5.00 3.8529 .92548
sl 34 2.00 4.83 3.5853 .62862
Valid N (listwise) 33
DESCRIPTIVES VARIABLES=Gl G2 G3 G4 &Jlag V!
/STATISTICS=MEAN STDDEV MIN MAX.
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Gl 34 2.00 5.00 3.6176 .92162
G2 34 2.00 5.00 3.8235 .83378
G3 34 2.00 5.00 3.8235 .62622
G4 34 2.00 5.00 4.1765 .83378
llags¥! 34 2.00 5.00 3.8603 .56806
Valid N (listwise) 34
DESCRIPTIVES VARIABLES=wiz]Jl bl Y|
/STATISTICS=MEAN STDDEV MIN MAX.
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
i) 34 1.73 3.95 2.9359 59767
Lla )y 34 2.00 4.69 3.6926 .50298
Valid N (listwise) 34

CORRELATIONS

/VARIABLES=_ olao () sie e JLESY! bLyiyY|

/PRINT=TWOTAIL NOSIG

/MISSING=PAI




Correlations

(e alaa O) sie 8le (SEnY) Lol )Y
Pearson Correlation 1 568" 651" 585" 233
alea Sig. (2-tailed) .000 .000 .000 .185
N 34 34 34 34 34
Pearson Correlation 568" 1 551" 460" .088
O sie Sig. (2-tailed) .000 .001 .006 620
N 34 34 34 34 34
Pearson Correlation 651" 551" 1 725" 419
Sl Sig. (2-tailed) .000 .001 .000 .014
N 34 34 34 34 34
Pearson Correlation 585" 460" 725" 1 319
Sy Sig. (2-tailed) .000 .006 .000 .066
N 34 34 34 34 34
Pearson Correlation 233 088 419 319 1
EaY Sig. (2-tailed) 185 620 014 066
N 34 34 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=_ Y 0lzo ()l sie e Il doguxdl SLS) JlagsYl
/CRITERIA=CI (.95).

T-Test

One-Sample Statistics |

N Mean Std. Deviation Std. Error Mean .
halae 34 3.2132 .69667 11948
U s 34 2.8137 74847 .12836
sl 34 2.6639 .76397 .13102
Sy 34 3.0529 .66298 11370
Ayl 34 3.6324 .54708 .09382
Sl 34 3.5853 .62862 .10781

lagsy) 34 3.8603 .56806 .09742 .

One-Sample Test

Test Value = 3

t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the

Difference




Lower Upper
(Shalaa 1.785 33 .084 .21324 -.0298- 4563
O s -1.451- 33 .156 -.18627- -.4474- .0749
&l -2.566- 33 .015 -.33613- -.6027- -.0696-
Sy .466 33 .645 .05294 -.1784- .2843
Ayl 6.740 33 .000 .63235 4415 .8232
Sl 5.429 33 .000 .58529 .3660 .8046
ey 8.831 33 .000 .86029 .6621 1.0585
-TEST GROUPS=gix]l (1 2)
/MISSING=ANALYSIS
/VARIABLES=L L, 5,Y I
/CRITERIA=CI (.95).
Group Statistics
il N Mean Std. Deviation Std. Error Mean
1.00 4 3.5556 .35210 .17605
Ll )
2.00 30 3.7109 .52165 .09524
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. t df Sig. (2- Mean Std. Error 95% Confidence
tailed) | Difference | Difference Interval of the
Difference
Lower Upper
Equal variances 247 .623 | -.574- 32 570 -.15537- 27049 -.70635- .39561
syl assumed
L Equal variances not - 776-] 4.969 473 -.15537- .20016| -.67086- .36012
assumed
Onewa
ANOVA
Ll )
Sum of Squares df Mean Square F Sig.
Between Groups 1.019 3 .340 1.390 .265
Within Groups 7.330 30 .244
Total 8.349 33




|

ONEWAY blo3,¥! BY i,
/MISSING ANALYSIS.

ANOVA
Lok ,Y)
Sum of Squares df Mean Square Sig.
Between Groups .632 3 211 .819 .493
Within Groups 7.716 30 .257
Total 8.349 33
ONEWAY bLy5,¥! BY aydaill
/MISSING ANALYSIS.
ANOVA
SRR
Sum of Squares df Mean Square F Sig.
Between Groups .630 3 .210 .816 495
Within Groups 7.719 30 .257
Total 8.349 33
ONEWAY bla5,Y¥1 BY i o043yl
/MISSING ANALYSIS.
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups .283 3 .094 .350 .789
Within Groups 8.066 30 .269
Total 8.349 33




