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Summary:
The current study aims to find out the extent of the application of the foundations of quality
management and its role in the development of the functional performance, the study of the
case study of ALFA PIPE in The State of Ghardaia, as well as the level of application of
quality management principles by the department, in addition to revealing the extent of its
role in the development of functional performance, in order to answer the problem and
achieve the objectives of the study and test the validity of its hypothesis was prepared a
questionnaire and distributed to a sample of 80 employees of the FOUNDATION PIPE in The
of Ghardaia, and to test and analyze hypotheses was used a number of methods Statistically,
the most important findings were:
* There is a availability of dimensions (support for senior management focus on customer
training infrastructure and continuous improvement qualification) in The State of Ghardaia
from the point of view of its employees;
* There is a relationship between the degree of adoption of the dimensions of quality
management and the development of the performance of the fold and in the institution in
question;
As for the most important things that the study recommended:
* Review the procedures in place in the institution to conform to the aspirations and hopes of
quality and market requirements customers, taking into account procedural aspects such as
encouraging initiatives and various proposals related to procedures submitted by workers and
adopting them scientifically and practically;
* Balancing the education and development of the worker on the developments of the limits to
keep up with the industrial development.
Keywords: Senior Management Support, Customer Focus, Infrastructure, Training and
Qualification, Continuous Improvement.
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2 .Adediran Total Quality Management — A test of the effect of total quality
management on performance and stakehoalder satisfaction(2008)
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SPSS whr2 1 02 o) (galal

oudal)
Frequency Percent Valid Percent Cumulative
Percent
S 59 73.8 73.8 73.8
\Valid ol 21 26.3 26.3 100.0
Total 80 100.0 100.0
aall
Frequency Percent Valid Percent Cumulative
Percent
4,30 oo il 1 1.3 1.3 1.3
43,40 30 o4 28 35.0 35.0 36.3
Valid 450 J41) 41 51.3 51.3 87.5
451 ¢ 561 10 12,5 12.5 100.0
Totall 80 100.0 100.0
(alad) Ja5all
Frequency Percent Valid Percent Cumulative
Percent
sl e Ji) 10 125 125 12.5
s 55.0 55.0 67.5
Valid Lle <l ) 21 26.3 26.3 93.8
s 5 6.3 6.3 100.0
Total| 80 100.0 100.0
a8y
Frequency | Percent | Valid Percent Cumulative
Percent
s 5 e JB 14 17.5 17.5 17.5
&5 10 S 05 30 375 375 55.0
Valid )
Gl i 10 e S 36 45.0 45.0 100.0
Total 80 100.0 100.0
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Adlal) i sl

Frequency Percent Valid Percent Cumulative
Percent
dalias i 2 25 25 25
@M dale 36 45.0 45.0 47.5
Valid e dale 40 50.0 50.0 97.5
B 2 2.5 25 100.0
Total 80 100.0 100.0
Descriptive Statistics
N Mean Std. Deviation
A s pall Al sll 53 gadl il Llell 5 )10Y) e
ERENIONC 80 3.8625 1.16645
ol yaat eyl daadl yisY ddas Ulall 3 laYy) slliad
32 sall Gt 80 3.7000 .71865
bl il 5 <l palaay A ge 8 Llel) 5 lY) Qg
2sall bl A Jia s sall Gy 80 3.8250 .56870
3 gine 488G o Wl 3 laY) S A
Sl el S 8 B pally Aualaldl cl eV 5 <l S 80 4.2000 73605
iy gLl
el 515Y1 ae 80 3.9437 61620
5252 5510 <l S5 5 80 3.8125 47981
\Valid N (listwise) 80

Descriptive Statistics

N Mean Std. Deviation
S8l sl 35 g (Bl Awis e Aalin]
Ledixal e s (s 3l cbillaial 80 3.8250 .56870
Al e ety Gussgall 5 000 S8
Gl el 80 3.8250 59054
Ol B el lle. cilaig
hala g i gl cldasl 80| 41750 79197
sl ale s
Gaall aaaiill G e (Bl A pe dain]
Ledinal e s (s 3l cabillaial 80 3.8500 53011
sl (Ao 58 il 80 3.8125 .93584
\Valid N (listwise) 80

Descriptive Statistics
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Mean Std. Deviation

b Alany) Gl duse Gab
3asal) e 5kl 80 4.0875 .58435

ao anli (il Gl ol A e a23d
Leolalee il 4 sllaal) A8 80 3.8375 .51420

) lana s YT dssa A A6
Josllaall 53 gall (38a3 ey (5 sl 80 4.4625 74534

Oalalall sl dacal s Jee Cilagdas Sl
Lspe B Y1 Cllee 3 80 3.8625 .58987
sl Al 80 4.0375 76214

\Valid N (listwise) 80

Descriptive Statistics

Mean Std. Deviation

Gl Galale dussge ) 04
] 80|4.0200  |.68482

Basa e Ll @l a8 sl 8 ulalal
o omatiall il sy el 80[3.7400 | .66425

@M\EJ};}‘ MSM\}BJL@AU

lalal) ol 5330 e Ulall 501 g
Bsadl el st Aala )5 80(3.8200  |.62890

La a5 Ll s pealedl)

Al Slanads duute b s
Basal) ga Aga gall Ay il Aasd 80| 3.5600 .73290
il ) 80|4.2000 |.72843

valid N (listwise) 80

Descriptive Statistics

Mean Std. Deviation
Lgelodl 23S 8 s ) 80| 3.3600 .85141
sl il el s Ll 365
S ALY 3 a5l 80| 3.3800 .75295
Crmatll el e Liladaie 58
sadaall 33 gall Calaal Baanl il 80 | 3.3000 76265
bl Jula g 53 gall dulon (e
BJ).;J )ALMM UAMAJM ‘_Ac Uitadaia and
Lelead 5 Lilaing 80| 3.4200 .90554
JRCNON|PING | 80| 4.2200 .61578
Valid N (listwise) 80

Descriptive Statistics

Mean

Std. Deviation
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o sthaall Caedl @llal 8 ALY aia
1 80 3.1500 95599
L il A eLd-‘d“ S 80 3.8000 43283
ELPYEORy JATJ‘ shel 2300 80 3.9125 45545
em )l elel 53z A Jlee Y1 Sladly o i 80 3.5625 76048
sl clilal DA L,V e 80 3.4000 .92230
paa ) Janll e skl dal; 230 80|  3.0125 89292
L._.t;}d\ J:;Lu ésja\ Opeal e g n] 80 3.9250 1.11122
DS Jlae W el 8 @lidla § ae il
Bl 80 3.5875 74109
a8 3 Jaal) () e Jand go|  4.2500 72041
Ol pmally e N8 e il Al 80 4.0250 96751
sl el 80 4.0000 1.03728
Valid N (listwise) 80
\.:.Lo.“ 5)\}?\ ".93
Case Processing Summary
N %
valid 80 100.0
Cases  Excluded® 0 0
Total 80 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of ltems

.632 4

Oat e 55

Case Processing Summary

N

%

Cases

Valid
Excluded®

Total

80
0
80

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
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Cronbach's Alpha | N of ltems
.802 4
dgoed) dad)
Case Processing Summary
N %

Valid 80 100.0
Cases  Excluded® 0 .0
Total 80 100.0

a. Listwise deletion based on all variables in the

procedu

re.

Reliability Statistics

ICronbach's Alpha

N of ltems

.836

4

J@u\j %).\:;3\

Case Processing Summary

N %
Valid 80 100.0
Cases  Excluded® 0 .0
Total 80 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

ICronbach's Alpha

N of Items

.752

4

JM\ M\

Case Processing Summary

N

%

Cases

Valid

80

100.0
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Excluded?

Total

0

80

.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

ICronbach's Alpha

N of Items

.693

4

54391\ Q\'ﬁ}a

Case Processing Summary

N %
Valid 80 100.0
Cases  Excluded® 0 .0
Total 80 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

ICronbach's Alpha | N of Items
702 20
L;JSX\ @__\s )

Case Processing Summary

N %
Valid 80 100.0
Cases  Excluded® 0 .0
Total 80 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics




N of ltems

30

Cronbach's Alpha

855

(bl 515y

Case Processing Summary

%

N
Valid 80
Cases  Excluded® 0
Total 80

100.0
.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

ICronbach's Alpha
.863

N of ltems

10

One-Sample Kolmogorov-Smirnov Test

sasall S pe | gl el
N 80 80
Normal Parameters®® Mean 38125 40000
Std. Deviation 47981 1.03728
Absolute 415 .300
[Most Extreme Differences Positive .248 .168
Negative 415 .300
JKolmogorov-Smirnov Z .708 .683
Asymp. Sig. (2-tailed) 452 523

a. Test distribution is Normal.

b. Calculated from data.

Sl b SPSSits 03 43, gl

Corrélations

3)\3}!\ acd A;.ﬂ: ).15)3“ 4.)3;3” :U.un ;_\:Uﬂl u.\.ma:d\ 3)\&\ u\)s.:).n
Llal) Gs il Jaalal il sagalf sl elay)

Wl s, aea  Corrélation de Pearson | 1 7917 5117 7737 "872, "758, 7994,

Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 0,00
80 80 80, 80 80
N{so 80

Ozl (Lo Sl Corrélation de Pearson | ,791” 1 552" 572" 2725 "605, "894,

Sig. (bilatérale) | ,000 ,000 ,000 ,000 ,000 ,000
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N 80 80 80 80 80 80 80
igadlligdl  Corrélation de Pearson | 511" 552" 1 530" “603, “845, "760,
Sig. (bilatérale) | ,000 ,000 ,000 ,000 ,000 00,0
N 80 80 80 80 80 80 80
dalll; sl Corrélation de Pearson |, 773" 572" 530" 1 635, "547, 876,
Sig. (bilatérale) | ,000 ,000 ,000 ,000 ,000 0,00
N 80 80 80 80 80 80 80
il et Corrélation de Pearson | "872, 2725 "603, “635, 1 "736, “601,
Sig. (bilatérale) | ,000 ,000 ,000 ,000 ,000 0,00
N 80 80 80 80 80 80 80
sl &S Corrélation de Pearson | . " o " o .
758, 605, 845, 547, 736, 1 801,
33 gall
Sig. (bilatérale) | ,000 ,000 ,000 ,000 ,000 0,00
N 80 80 80 80 80 80 80
Corrélation de Pearson | 994, 7894, 760, 876, "601, 801, 1
Sig. (bilatérale) | 0,00 ,000 00,0 0,00 0,00 0,00
N 80 80 80 80 80 80 80
s I o1ay)
** La corrélation est significative au niveau 0.01 (bilatéral).
*, La corrélation est significative au niveau 0.05 (bilatéral).
Variables Entered/Removed?
IModeI Variables Variables Method
Entered Removed
1 53 sad) 5 plal Cal S5 50 . [Enter
a. Dependent Variable: i sl 1Y)
b. All requested variables entered.
Model Summary
IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 .687° .506 .004 .58543
a. Predictors: (Constant), s sall 5 laf < 3K 5
ANOVA?
IModeI Sum of Squares df Mean Square F Sig.
1 Regression 1.375 1 1.375 65.892 .000°
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Residual

Total

83.625 78

85.000 80

1.072

a. Dependent Variable: ik sl ¢laY!

b. Predictors: (Constant), 525l 5 jlal <l 385 5

Coefficients?

IModeI Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .933 3.164 .000
1 5l Cal K5 e
537 .243 .687 1.132 .000
33 5l

a. Dependent Variable: ik sl ¢laY!

Group Statistics

| il N Mean Std. Deviation | Std. Error Mean
" 8 59 4.0932 .81195 .10571
PR ‘

< 21 3.7381 1.49682 .32663

Independent Samples Test

Levene's Test for Equality of Variances

t-test for Ec

F Sig. t df Sig. (2-tailed) Mean Differe
Equal variances assumed 13.310 .326 1.354 78 .180 .3
1ay)
Equal variances not assumed 1.034 24.317 311 e
ANOVA
Sum of Squares df Mean Square Sig.
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U 5all alall

Al dagh )

Lol

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups

Total

4.314
32.686

37.000
1.262
44.226
45.488
3.854
40.096
43.950
3.969

23.981
27.950

74
79

74
79

74
79

74
79

.863
442

.252
.598

g71
.542

794
324

1.953

422

1.423

2.449

.196

.832

.226

141
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38
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70
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