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Abstract:

This study aims to identify the dimensions of organizational trust (trust in supervisors,
confidence in work colleagues, confidence in the management) and the extent of its
support for the behavior of organizational citizenship in the employees of the Electricity
and Renewable Energy Company in Ghardaia. The two students adopted the
descriptive approach and the questionnaire as a research tool for collecting data. The
study population consisted of administrative and technical staff of the Electricity and
Renewable Energy Company in Ghardaia (158). The study sample included (50)
employees. The study showed many results including:

* Exceeds confidence in the management, followed by trust with colleagues, and then
trusting supervisors

* There is a high degree of practice of organizational citizenship behavior among
employees °

The study also showed an effect of the organizational confidence dimensions on
organizational citizenship behavior while there is almost no absence of influence after
trust in supervisors of organizational citizenship behavior. The study also showed
statistically significant differences in the dimensions of organizational confidence and
organizational citizenship behavior due to the personal variables (years of service, age,
sex) and the absence of statistical differences due to the level of job qualification.

Keywords: organizational trust - organizational citizenship behavio
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Case Processing Summary

N %

Cases Valid 95 99,0
Excluded® 1 1,0

Total 40 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha| N of Items
,911 45

Reliability Statistics

Cronbach's
Alpha| N of ltems
771 5

Reliability Statistics

Cronbach's
Alpha | N of ltems
752 5

Reliability Statistics

Cronbach's
Alpha | N of ltems
731 10

Reliability Statistics

Cronbach's
Alpha| N of ltems
,822 25
Bl 312Y Ldo gl Ol pial] ) SHI Jgliondt 105 o3y 3okl
Cuial)
Cumulative
Frequency Percent| Valid Percent Percent
Valid 8 30 75 75 27
il 10 25 25 100,0
Total 40 100,0 100,0
Cyal
Cumulative
Frequency Percent| Valid Percent Percent
Valid 30 e 17 425 425 425
30-35 23 57.5 57.5 57.5




40-36 00 00 00 100,0
40+ 00 00
Total 40 100,0 100,0
Qi gl
Cumulative
Frequency | Percent| Valid Percent Percent
Valid abise 35 87.5 87.5 87.5
S (i) 3 7.5 7.5 7.5
dalias Gy 00 0
s Al 2
Total 40 100,0 100,0
aaladll (5 sisall
Cumulative Per-
Frequency Percent Valid Percent cent
Valid  J8 sl 556 1 25 25 25
e (5SS 2 5 5 5
ol 23 57.5
g 7 17.5 17.5
Sl 7
17.5 17.5
Total 40 100,0 100,0
b _yadd)
Cumulative
Frequency Percent| Valid Percent Percent
Valid i 5 e BBl 23 57.5 57.5 57.5
10- 6 o 14 35 35 35
15-10 ¢ 2 5 5 5
15+ 1 25 25 100,0
Total 40 100,0 100,0
il 31,81 Ly dyylaed! B pull g dgluod) Oilaw gl
Descriptive Statistics
N Mean | Std. Deviation
Qstl 40 3,83 0,93
Qst2 40 3,95 0,93
Qst3 40 3,09 1,12
Qst4 40 3,34 1,13
Qst5 40 3,42 0,97
Valid N (listwise) 40
Descriptive Statistics
N Mean | Std. Deviation
Qst6 40 4,10 ,640
Qst7 40 3,81 ,870
Qst8 40 4,07 ,680
Qst9 40 3,92 ,950
Qst10 40 4,11 ,860




Descriptive Statistics

N Mean | Std. Deviation
Qst6 40 4,10 ,640
Qst7 40 3,81 ,870
Qst8 40 4,07 ,680
Qst9 40 3,92 ,950
Qst10 40 4,11 ,860
Valid N (listwise) 40

Descriptive Statistics

N Mean Std. Deviation
Qst11 40 3,98 ,760
Qst12 40 4,14 ,630
Qst13 40 4,02 ,760
Qst14 40 3,88 ,800
Qst15 40 4,06 ,680
Qst16 40 4,11 , 730
Qst17 40 3,89 , 790
Qst18 40 3,48 1,14
Qst19 40 3,95 1,04
Qst20 40 4,31 ,460

Valid N (listwise) 40

M| ety agld) o) Jasdl By YU dihesal) lelaY)

Correlations

dyaally sl edlayll ds) bk 4 dakalgall &
Crpally ¢Sl o gall L
S £ — —
@ Pearson Correlation 1 ,665 514 437
. Sig. (2-tailed) ,000 ,000 ,000
e N 40 40 40 40
Pearson Correlation ,665 1 703" 646
D3l 4 Sig. (2-tailed) ,000 ,000 ,000
N 40 40 40 40
s)a,agy  Pearson Correlation 514 ;703" 1 584
. Sig. (2-tailed) ,000 ,000 ,000
Ladaiall N 40 40 40 40
ERW Pearson Correlation ,437 ,646 ,584 1
. Sig. (2-tailed) ,000 ,000 ,000
) gall N 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
g Y-S | SN 1P @\:J\ JUrETCU RSO [ *Y A [ RE A [V FIPEIN (R PAWZE S
Model Summary
Adjusted R | Std. Error of the
Model R R Square Square Estimate
1 4372 ,191 ,182 42287

a. Predictors: (Constant), ¢y il 4

ANOVA®



Model | Sum of Squares df| Mean Square F Sig. |
1 Regression 3,409 1 3,409 22,140 ,000%
Residual 16,809 94 ,179
Total 20,778 95
a. Predictors: (Constant), ¢yl 4l
b. Dependent Variable: & seall a2l 83 ga (ppans
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,316 ,404 5,738 ,000
O pally A8 457 ,097 437 4,711 ,000
a. Dependent Variable: 4kl sall & 5lu
Model Summary
Adjusted R | Std. Error of the
Model R| R Square Square Estimate
1 ,646% AL7 411 ,35905
a. Predictors: (Constant), ¢l 4l
ANOVA®
Model | Sum of Squares df| Mean Square F Sig.
1 Regression 8,660 1 8,660 67,174 ,000?
Residual 12,118 94 ,129
Total 20,778 95
a. Predictors: (Constant), >l &)
b. Dependent Variable: i sall & sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,789 ,297 6,021 ,000
&S 3L Adl)) ,602 ,073 ,646 8,140 ,000
a. Dependent Variable: 4kl sl o sl
Model Summary
Adjusted R | Std. Error of the
Model R R Square Square Estimate
1 ,584% 342 ,335 ,38150

a. Predictors: (Constant), aeaiall 5 il 445l

ANOVA®




Model | Sum of Squares df| Mean Square F Sig. |
1 Regression 7,097 1 7,097 48,764 ,000%
Residual 13,681 94 , 146
Total 20,778 95
a. Predictors: (Constant), 4wkl 3 )2k 4
b. Dependent Variable: 4kl sl & L
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,606 374 4,291 ,000
5l 4 ,400 ,093 ,584 6,983 ,000
o
a. Dependent Variable: 4kl sdl & 5l
Model Summary
Adjusted R | Std. Error of the
Model R| R Square Square Estimate
1 ,815% ,664 ,661 27244
a. Predictors: (Constant), 4kl sall &l sl
ANOVA®
Model | Sum of Squares df| Mean Square F Sig.
1 Regression 13,801 1 13,801 185,931 ,000?
Residual 6,977 94 ,074
Total 20,778 95
a. Predictors: (Constant), &kl sall &l sl
b. Dependent Variable: 4kl sl &l 5l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) , 126 ,290 ,420 ,000
Akl gal) 5l ,998 ,073 ,815 13,636 ,000

a. Dependent Variable: 4l sall & sl
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